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Interactive briefing

Disclaimer

This interactive briefing is generic and is about functionalities that are evolving. Infor therefore makes no guarantees or assumes
any responsibility for sufficiency or completeness of the material presented.

All business entity names, characteristics, products and other data portrayed in this production are fictitious. No identification
with actual business entities, names, characteristics, products or other data is intended or should be inferred.

No part of this course may be reproduced or transmitted in any form or by any means electronic or mechanical, without the prior
written consent of Infor.

Release Training can be found on Infor Campus.
Follow the Release Training Workspace.
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Interactive Briefing
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Completed adoptions Configuration + Purchase Invoices imports

Resources * Banking files

e |ntrastat

ION installation
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Interactive Briefing

Infor Localization Services

Infor Localization Services (often referred as LSP) is offering integration solutions in the following areas:

elnvoicing (active and passive flows)
* Reporting to Tax Authorities

* eTransport

« eAuditing

e Banking integrations
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Interactive Briefing

ILS Functionalities

Purchase invoice
Imports

Banking

Tax report

o
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Interactive Briefing

ILS Products
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LOCALIZATION
SERVICE
PLATFORM
(LSP)

GLOBAL

ELECTRONIC

Based on ION MESSAGING
SERVICE
(GEMS)

Front-hand based on Mongoose.
Back-hand based on Microsoft SQL server

Also includes:

Connectivity: API or application
Cryptography service

Based on LN
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Interactive Briefing

ILS Electronic Messages Sources

Sync.Invoice

BOD

e-invoicing

e-reporting

Load.Supplierinvoice

BOD

Supplier Invoice Import

Sync.ReceivableTracker

BOD

e-reporting

Sync.CreditTransfer
BOD

Sync.Supplierinvoice
BOD

e-reporting

Sync.DebitTransfer

BOD

Process.Invoice

BOD

Feedback

Acknowledge

BOD(s)

Banking

Banking
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Sync.

SourceSystemJournalEntry
BOD

p
E-reporting
(e-journals /

e-audit)

\_

Intrastat LN
XML

EU Intrastat

Sync.Shipment

BOD

p
E-reporting
(e-transport /
e-shipment)
\.

Electronic Bank Statements

Banking
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What is LSP?

* The Localization Service Platform (LSP) helps customers

meet the local regulatory and statutory requirements, and
business habits, of a country.

* Itis connected to ERPs through standard Infor BODs
It uses business knowledge to build the submissions.

It supports different processes, and types of external
connectivity
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Interactive Briefing

LN-LSP integration scheme

LN generates BODs that are sent through ION to the LSP application.

« The LN Company is the accounting entity
shown in BODs and in Infor Localization

='r::re-'.:1r:.
Services. ERP  —= N L | LSP I ,‘_[:U:J::"-:-i:n
 Auser in LSP (or an automated process) can f I | ) )
: Extema b I Y Extemal N\
generate the proprietary message or report, Fles Y ionam —{ wenservce et
based on the data from the BODs. e Document

M anagement
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LN-LSP integration

N

* In case of iImplementations in countries where
the E-invoice must be preliminarily approved by
the Tax Authorities, the step “Submit to External
Invoicing” will be required, since it is triggering
the integration

D Recent
B B O

General External System

Financial Company: | 0310 Q=| INFOR SOFTWARE IBERIA SAU

Invoice Filter

Invoice-to BP:

Source Document: | 0000 Q=

Billable Lines Summary

Billable Lines

On Hold: 12319.10 EUR

1498167.46 EUR

« This step anticipates the BOD generation before the

Confirmed:

Invoicing 360

VIEWS ¥

Invoic

Confirm Lines Rea

REFERENCES ¥

ACTIONS ¥

Set Invoice Date to Current Date
Undo Compose

Undo Compose and Delete

Submit to External Invoicing

Invoicing Batches Exterme

Invoice Is posted.

Invoices

Q Q &

Fixed Composing Criteria

Billable Lines

Invoice Data

Invoice Number

Sales Invoice

VIEWS ¥  REFERENCES ¥

Invoicing Batch

Einancial Transaction Type

Company. Company.
(Al = =

54677 0310

1 record(s) selected Filter Active

12
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[A] =

DQU001282 01/11

Print

Export and Import

cisli3600m000

Q Start Typing

PROCESS...

APPLY FILTER

SHOWALL

23680.50 EUR

35936.52| EUR

Invoice Status

5 =

23 ) Ready to Print
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LN-LSP integration

« “Submit to External Invoicing” can be also run
automatically within the LN invoice batch

* In most cases LSP operates in the background AT T
and it iS not reqUired for the user tO IaunCh It. CONTINUE CLOSE CONFIRM LINES

Actions

Compose Invoice Date: | 01/11/2023 5 17:17

D Undo CBmpose
Submit to External System

Print

Post Transaction Entry Date: | 01/11/2023 [ |17:17 ©

Output Devices

cisli2200m000
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LN-LSP integration

 Invoices, and in some cases Billable lines, may il = SLETT:

. . . . = @ Recent Invoicing 360 Tax Connector Invoice Data
be enriched with country specific details, where : Q5 a8 K db | e
. Source Company: 2211 Standard currency system (don't change set up) Invoice Number: 2211 / SLI /20140002
req u I red n Source Type: Manual Sales Invoice Line: 1

Source Document: 000000013 Position: 10 Invoice Status:  Printed

Tax Connector Details

« These details are usually added in a session T v, R oot oot

Issuing Method: Tax Connector ID STANDARD

called “Additional invoicing data” or “Tax e e
Connector Data”

Related Document Self-Invoice

Related Invoice Identifier: Self-Invoice Business Partner:

» The detalls could be:
— Invoice Sub-types:
— Additional Business partner IDs
— Contract or authorization references

— Etc.
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LN-LSP integration

« All invoices which went through the external

D Recent

Invoicing process are recognizable by the “Use B o a

external invoicing” checkbox

« Additional E-invoicing specific composing criteria
are usually added to the localization

infor
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Invoice Number: 0310 TBA /

Invoicing 360

U | VIEWs ¥ REFERENCES ¥

20220353 Approved by External System

Invoice

Q, Start Typing a

X% Invoices

Invoice Data Tax Data Fixed Composing Criteria

Fixed Composing Criteria
Invoice-to Business Partner:  MF0000006
Pay-by Business Partner: MF0000006
Original Pay-by Business Partner:
Invoice-to Address: * BC0000003
Pay-by Address:  BC0000003
Payment Terms: 00

Late Payment Surcharge: 001

Invoicing Method: EXP

Biscay Company
Biscay Company
Biscay Company
Q= —»  Biscay Company Address
Q=| —» Biscay Company Address

Immediate Payment, no discount

8 days 2%

Payment Method: | SR Q=| RECEIPT PROCEDURE WITH STEPS

—  External Invoicing

l° Use External Invoicing System !
i u s

Invoice Layout: * ' DEF-STS

XML Layout:

Q=

Invoice Delivery Method: | KN QF| Invoice Delivery Method for KN

Sales Type:* CLS
Tax Country: ESP
Business Partner Tax Country: ESP

Fiscal Period: | 2023

Qs cLs
Spain

Spain

Variable Composing Criteria

Fixed Composing Criteria

Document Type:
Invoice Line Type:
Invoicing Scenario:
Customer Invoice:
Bank Account Code:

Bank Relation:

Bank Reference Number:
Financial Department:
Type of Invoice:

Pro Forma Invoicing Type:

Invoice Currency

Currencv:  EUR

cisli3105m000

Asset Disposal
Receive Payment Notice
Tax Invoice Data Exists
Invoice
Not Applicable

All Scenarios

O\=
Q:

ACO Q=| Accounting Office

Standard Invoice

15
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LN-LSP integration

« The feedback is stored in the session “Document i Q strt Typing

@ Recent Document Identifiers and Signatures

|dentifiers and signature” (tcgen1500m000) 5 Qs aa. P p—

Document  Document Document ID Document External UUID External Signature External Signature Status Approval Message
Company Type Line Date

« This session includes the approval status and the - 3 e o _ .
j— v < TBA/2022008 |A A f— v  [A

eventual error message, the basic details of the invoice,
the UUI, the signature, etc.

Sales Invoice 00/10000023 CF5TH70-000023 JzpyETXdgqvuibOLap 03/11/2021 08:41
Sales Invoice ACR/19991339 CSDF7T5H-1339 YFuOWm5TnMOBsAAY 19/01/2021 08:58
Sales Invoice CON/20210005 GTY6RD3W-0005 Ng2X5Lt2z19kUSN/OY 05/11/2021 12:27
Sales Invoice TB2/20220012 FTYSHN7H-0012 P4iQH52LpSIpkuBMK 22/12/2022 16:45
Sales Invoice TB2/20220015 FTY5HNT7H-0015 iwu360APOgSYURXCN 22/12/2022 16:45

Sales Invoice TB2/20220016 FTY5HNTH-0016 ae2XSfwQ3r43bTEhn) 22/12/2022 16:45

N
-
-
-
-
-
N

Sales Invoice TBA/20220089 FTY5HN7H-0089 dRHakEtvz5hRga5UIF 22/12/2022 16:45

* In case more country-specific details are needed,
another feedback session is usually added to the
LP package for the localization.

* For example, “Electronic Invoice information by
Document (Ipes0111m00) for the Spanish Ticket BAI
Invoicing.

tcgen1500m000
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Interactive Briefing

Exploring LSP

LSP Main Functions

The functions in LSP can be broadly categorized into these
types of files:

» Electronic invoices (elnvoicing)
« Tax reports
» Electronic audit files (eAuditing)

» Electronic transportation documents (eTransport)

mfor Infor LN Integration with the Localization Service Platform | 2023.11.09
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Interactive Briefing

LN-LSP Integration: Completed Adoption

Multiple Countries PEPPOL E-Invoicing Access Point
PEPPOL e-invoicing through Storecove

Czech Republic E-invoice "ISDOC"

Hungary "NAV 3.0" E-invoicing

Italy "FatturaPA" E-Invoicing and Integration Documents Reporting (“Esterometro”)

Mexico MX CFDI elnvoicing 3.3 SAT - Chart of Accounts (v1.3)
MX CFDI elnvoicing 4.0 SAT - JournalEntries - PolizasPeriodo (v1.3)
CFDI 4.0 Payment Receipt SAT - JournalEntries - Auxillier Ctas (v1.3)

SAT - Trial Balance (v1.3)

Saudi Arabia ZATCA E-Invoice Phase Il

Slovenia e-SLOG E-Invoicing

Spain TBAI E-Invoicing

Turkey Turkish Revenue Administration E-Invoicing, with Intecon integration

Note: LN and LSP development teams are working on several ongoing adoptions
of the same integration model for several countries
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Interactive Briefing

LSP Connectivity Types

Web Services Gateways Connectivity through

Third Parties

Possibility for the customer to
select freely the partner for the
connectivity. All electronic files
are made available to them. A
customized BOD is made
available for carrying the e-

Most common connectivity type.
ION APls are available for certain
countries.

Examples:

e Saudi Arabia

« Mexico
_ document.
« Poland (Tax reporting)
_ Examples:
« Spain (TBAI)
« |taly

« Sending invoices to the Peppol
Network (multi country)

infor infor Ln Integration with the Localization Service Platform | 2023.11.09 19

Connectivity through
Infor Partners

Infor has official partners for
connectivity in certain countries,
they are Edicom/Ediwin,
Storecove, Intecon.

Examples:
* Mexico (Edicom)
* Turkey (Intecon)

* Peppol (Storecove)

Stand-alone Tax Connectors

External software which must be
installed on Prem, usually due to
specific country requirements.

Examples:

« e.g. Italy (Infor Italian Tax
Authority Connector)

« Spain (SlI).
« taly
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Interactive Briefing

What can LSP do?

Accept BODs from LN
and Send BODs to LN

Allow users to maintain
some master data and
default codes

Data submission is then
tracked and logged for
audit purposes

Generate electronic
documents that conform
to government-provided

schemas

Enable mapping of LN
codes to government-

provided codes that are
required in the output file

Send to LN the
authorities' responses,
as required, including

special digital signatures
or QR code strings.

infor Infor LN Integration with the Localization Service Platform | 2023.11.09

Generate other
proprietary documents in
an electronic format

Communicate with third-
party institutions such as

governments and
government agencies

Archive and transfer
documents using Infor
Document Management
(IDM) capabilities

20

Provide lists of
documents that have
been processed and

document statuses

Transactional reporting
(“push”): LSP can
automatically transform
data to the proprietary
format and transfer it

Personalize the output
using Translations, text
management, or the
“Supplementary Data”
feature

Allow inquiries that help

users analyze data and

check data against their
system of record

Batch reporting:
user can check and
confirm what will be sent
to the external agency
prior to submission
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Using LSP: Homepage

« Access to the Service(s), Configuration sessions
and other Tools

Welcome, Massimo Favaro

« There may be multiple services for the same country. = — | -
« Depending on user privileges, available screens :
and options: Inquires, Administration and Utilities.

 Service actions:

* “New report” opens the “New report page”

« “Launch” opens the “Service page”
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Using LSP: New Report Page

» Data selection for for batch reporting ®
» Available selecting “new report” for the service (from the Parameters
Homepage Or from the SerVICe Page) Output File Type | Accounting Entity . Country
PEPPOL Access Point LSP Integration Demo Netherlands

Key Value Preview

* Possiblility of filtering data by

To

‘ 3111012023

® O Utp Ut fl |e type Sales Invoice No. of Recor:: No. of Record(:‘

Credit Note

 date

* type of invoice

 Individual document selection allowed (in most
countries)

- Additional details available clicking on the
number of records o —————————————————————————————————————————
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Using LSP: Service Page

* Listing processed documents

Document List

* View of document detalls:

. f# ROUTNES (3 REFRESH [} NEWREPORT| J, DOWNLOAD J§ # EXPORT SPREADSHEET | = FILTER
* Filename |
o T
N b | b GSP-IN-INV-1554300005-20230810085709 json 1554300005 154300005 9112022 Systems Error
umber | GSPEnriched-IN-INV-1553103002-20230810100010 json 1553103002 153103002 11472021 | Extemal Reiection
e Date GSPEnriched-IN-INV-1553103001-20230810090959 json 1553103001 1553103001 11472021 | Exemal Reiection
e Status | GSPEnriched-IN-INV-1553103007-20230810103508 json 1553103007 153103007 11472021 Extemal Rejection
GSPEnriched-IN-INV-1553103006-20230810103204 json 1553103006 1553103005 11472021 Internal Validation Issues
GSPEnriched-IN-INV-1553103004-20230810102513 json 1553103004 1553103004 1142021 | Interal vaidaton issues
GSPEnriched-IN-INV-1553103003-20230810100745 json 1553103003 1553103003 1142021 | Extemal Reiection
° Download documents GSP-IN-INV-1507550049-20230810084642 json 1507550049 1507550049 8/012023 Registered
GSP-IN-INV-1507550048-20230810083506 json 1507550048 1507550048 81912023 Registered
GSP-IN-INV-1554300004-20230810083112 json 1554300004 1554300004 9172022 | Exemal Reiection
GSP-IN-INV-1507550045-20230808073720 json 1507550045 1507550045 81272023 | Registered
° Delete documents and reprocess them GSP-IN-NV-1507550044-20230808025802 json 1507550044 1507550044 81212023 | Registere
| GSP-IN-INV-1507550043-20230808022946 json 1507550043 1507550043 81212023 | Regicteres
GSPEnriched-IN-INV-1607501011-20230808015332 json 1607501011 1607501011 81272023 | Registersd
GSPEnriched-IN-INV-1607501010-20230807095921 json 1607501010 1607501010 81212023 | Registeres
°

Export to Spreadsheet
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Interactive Briefing

Using LSP: Document Statuses

Registered

* The documents have been accepted and acknowledged by the third party

Internal Validation Issues

 Errors were found by LSP during the generation of the documents.

External Rejection

« Documents were submitted to the third party but were rejected due to third party validation errors.

Awaiting Confirmation

« Documents have been generated and submitted to a third party but not yet acknowledged.

Systems Error

« Documents were generated but the post generation processing has failed in some way.

infor

Infor LN Integration with the Localization Service Platform | 2023.11.09 25

Copyright © 2023. Infor. All Rights Reserved. infor.com




Using LSP: Settings

« The option displays a list of applications for Settings, which
may vary for each country or service (in this example: Welcome, Massimo Favaro

settings for PEPPOL E-Invoicing for the Netherlands)

LSP Integration Demo Netherlands

» Typical settings are: o

Customer Endpoint Maintenance

« Customer endpoint maintenance
L&

o |nVO|Ce trans|at|0ns ma|ntenance Multi Invoice Default Code pe Translation Supplementary Data

 Defaults

« Text maintenance

 Etc.
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Using LSP: Settings

* The “Invoice Translation Maintenance” settings allow to
define the personalized mappings for:

Output Type PEPPOL Access Point -
Accounting Entity Country Modified by Last Modified Date

Translations Unit of Measure -

- User Unit of Measure Standard Unit of Me... Standard Description
1 PCS EA

each

1000 Netherlands Massimo.Favaro@infor.ce 01/11/2023

Invoice Types

2 MT LM linear metre
3 »| KG KGM kilogram @ CANCEL

« Payment Methods

User Unit of Measure Standard Unit of Measure

KG QKGN —Kiogra

R K96 - quart (UK liguid) per minute

« Tax and Tax Exemption codes © Descrln B
K39 - quart (US liquid) per hour
KA - cake
KAT - katal
KB - kilocharacter

[ U t KBA - kilobar

n I S KCC - kilogram of choline chioride

KDW - kilogram drained net weight
KEL - kelvin
KGM - kilogram

* eflc.

Record Cap: [100 v
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Using LSP: Settings

« The “Text maintenance” session can be used for defining S —

h oW n OteS S h ou Id b e cons | d ere d an d ad d ed . at I | ne or Accounting Entity ~ Country Created Date Created By Last Modified Date  Modified by
310 ES INFOR\mfavaro INFOR\mfavaro
header level.

Qutput Type
| TicketBAl

Output Element Note Level Nate Type Language Priority
’ Factura/DatosFactura/DescripcionFactur » “ "

Header

Line B SsaE @ cance
ltem

. Ou‘p“t Tm Oum“t lement tote Leve! ot Tvpe -

TicketBAI Factura/DatosFactura/DetallesFactura/lDDetal .. | Line Detail en_US

*2 » TicketBAI Factura/DatosFactura/DescripcionFactura
3 TicketBAI Factura/DatosFactura/DetallesFactura/lDDetal .. | Line Header
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Using LSP: Utilities

« “BOD view” is a utility that allows quickly searching, view i Locnionsevees Pt
the status, and downloading the BODs shredded into the
LSP database

y Home

Q= Inquiries
Settings
Administration

2, Utilities
Mass Data Management
BOD View
BOD Inquiry
Background Task History
Rebuilds & Recovery
Feature Management
Metadata Interrogator
Event Action Purge Utility

2, Download Bucket

© About

infor infor LN Integration with the Localization Service Platform | 2023.11.09 30

Date and Time Range Document Name Status Document ID from Message Content Variation ID
* Select From and To Date

From To
Hovorz0zz (™) *ounzezs [

Purge Search Download

-- focumentid Variation [0
1 b

Synclnvoice 2211_8SL1_20230042 4203 Failed

Record Cap:| 100
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Using LSP: Utilities

« The utility “Tax Invoice Status Maintenance” displays the
documents processed by a service and allows to modify
their statuses

 Tax Invoice Status Maintenance/lnvoice Status Maintenance is
available in the subfolder Utilities > Rebuilds & Recovery.

infor Infor LN Integration with the Localization Service Platform | 2023.11.09
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G Invoice Status Change

From Date

29/10/2023

TBC 20220066
TBA 20220412
TBA 20220411
TBA 20220410
TBA 20220409
TBA 20220408
TBA 20220407
TBA 20220406
TBA 20220405
TBA 20220404
TBA 20220403
TBA 20220402
TBA 20220401
TBA 20220400
TBA 20220399
TBA 20220398

TBA 20220397

B

310_TBC_20220066
310_TBA_20220412
310_TBA_20220411
310_TBA_20220410
310_TBA_20220409
310_TBA_20220408
310_TBA_20220407
310_TBA_20220406
310_TBA_20220405
310_TBA_20220404
310_TBA_20220403
310_TBA_20220402
310_TBA_20220401
310_TBA_20220400
310_TBA_20220399
310_TBA_20220398

310_TBA_20220397

IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Biscay 2023-10 TBAI
El Corte Francés SA

El Corte Francés SA

El Corte Francés SA
IM Biscay 2023-10 TBAI
IM Biscay 2023-10 TBAI
IM Biscay 2023-10 TBAI
IM Biscay 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI
IM Alava 2023-10 TBAI

IM Alava 2023-10 TBAI

Page:

Copyright © 2023. Infor. All Rights Reserved. infor.com

07/09/2023
07/09/2023
07/09/2023
04/09/2023
04/09/2023
04/09/2023
231/08/2023
31/08/2023
31/08/2023
31/08/2023
30/08/2023
30/08/2023
30/08/2023
30/08/2023
30/08/2023
30/08/2023

30/08/2023

Cancelled

= FILTER

Partially

Record Cap:

100




Using LSP: Utilities

» The utility “"Metadata interrogator” allows to run queries on
the LSP database

& ILSP Metadata Interr

Table: |Lcs_svs_Document

« Specify the table from the Table dropdown list

tenantid, accountingentity, servicecomponentid, financialyear, fromperiod, toperiod, batchnumber, documentname, documentobject

do sion, doc 15, docur P goven eipinumber, confirmaticnremarks, submitteddate, submitiedby,

= . . bmittedto, submittedt: il, submittedt: ifion. confirmedby, smdversi ber, t; icnstatus, noteexi:

[ ] S f |t d th t t t recorddate, rowpointer, createdby. updatedby, createdate, inworkflow, protocolnumber, isdocumentvalidated, csv, reindicator, ordemumber_mz,
pe CI I y a I er an e O u u Sor I n procedurenumber_mx, typecfdelivery, applicationtype, taxcodeofiice, idmstatus, id, greode, sequence. documentid, idmoutboundstatus

folicauthorizationcode, signaturevalue, idmretrieve

Filter
accountingentity = "2211° AND updatedby = INFOR\mfavaro'

Order By

O u tp u t Export Export Bucket

[ s | scarme | semeoon | s iver sscmree |
1 o . It

infor 21 332 2022-01-13 .. 2022-01-13 ... 8d08d539-7.

infor 221 308 0 2021-07-28 .. 2021-07-28 ... 68331148-2... It
infor 2N 308 2021-07-28 ... 2021-07-28 ... 68331148-2... I
infor 21 332 2022-05-20 ... 2022-05-20 ... ddffb569-05.. It
infor 221 308 2023-08-01 .. 2023-06-01 ... 25b710bd-0.. It
infar 21 332 2022-05-20 ... 2022-05-20 .. 9f92efdc-f65. .

infor 21 332 2021-11-01 ... 2022-01-04 ... cBeb3csT-2...

infor 21 308 2022-01-05 .. 2022-01-05 ... e5d953db-1..

infar 21 332 2022-02-09 ... 2022-02-09 .. e9a2elcl-4...

infor 21 308 2023-06-01 ... 2023-06-05 ... 8b00b1dc-5....
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Using LSP: Document Inquiry

« "Document inquiry” allows to have a general overview
about the documents being processed by LSP, including ) O Toe o -
Senrlce Name Sewlce Component Na.. IDM Outbound IDM Inbound Gatey Status

the connectivity (gateway status), the relevant service
status, the integration with IDM.

JP 8003_300_170... External Rejection Electronic Sales Invoicing PEPPOL Access Point MIA NIA

CcO 925_101_1500 Ready to Submit Electronic Sales Invoicing PEPPOL UBL MIA NIA
996_104_1700... Reqistered Electronic Sales Invoicing CFDI Sales elnveicing 4.0
2211_CNI_230... Awraiting Confirmation Tax Reporting FatturaPA 1.2.1

2211_SL1_2023... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

« This utility is available within Administration / Connectivity folder of the
menu.

2211_CNI_230... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

2211_SL1_2023... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

LU= e LI * L B R VR R )

2211_FV1_2300... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

=

925_101_1500... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

2211_FV1_2300... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

]

925_101_1900... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

w

2211_SLI_2023... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

=

925 _101_1900... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

wn

925 101_1900... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

=3

925_101_1500... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

=

925_101_1500... Ready to Submit Electrenic Sales Invoicing PEPPOL UBL

=)

2211_FV1_2300... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

w

2211_FV1_2300... Awaiting Confirmation Tax Reporting FatturaPA 1.2.1

B
(=

925_101_1500 Ready to Submit Electronic Sales Invoicing PEPPOL UBL

)

TFSUP0002 External Rejection AR Customer Receipt CFDI Payment to Foreig...

I
L]

925_101_1900... Ready to Submit Electronic Sales Invoicing PEPPOL UBL

M
L]

996_104_1700... Registered Electrenic Sales Invoicing CFDI Sales elnvoicing 4.0

14
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Interactive Briefing

LSP Implementation

ION: document LSPp: LN: Country

LSP IFS: Roles flow between specific / BOD

Deployment Configuration LSP and ION Configuration parameters
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Interactive Briefing

LSP Implementation

LSP

Deployment
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Interactive Briefing

LSP implementation phases: LSP Deployment

 LSP Deployment:
* Done by Cloud Ops during deployment

« For on premise customers: LSP packages are available on KB 2275778

« Tax Connector may be required separate installation

« LSP becomes available from the Infor App menu

ss2 | ocalization Services Platform
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Interactive Briefing

LSP Implementation

IFS: Roles

Configuration

lnfor Infor LN Integration with the Localization Service Platform | 2023.11.09 38 Copyright © 2023. Infor. All Rights Reserved. infor.com



Interactive Briefing

LSP implementation phases: IFS Roles for LSP

< Users
= | Users | John Chester Victoriano
Details Additional Properties Security Roles Accounting Entities Locations Groups ERP Person IDs Client Access Activity Custom Master Data Types
+ 7 &
Security Role Description Application Type
LCLLSP-AppAdmin LCLLSP-AppAdmin System
o Error Symptoms:
« LSP may not be accessible
Uniabie o S0t foém LCSMEtatatal e ooaeo * Error "you do not have permission” appears when opening certain LSP forms
You do not have permission to run form ILSP Metadata Interrogator « Changes in LSP forms cannot be saved

e
Note: it is required to set-up the Document Flow for syncing IFS user details to LCLSP

[ET
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Interactive Briefing

LSP implementation phases: Examples of IFS Roles

Type of user Select roles

Users with this role can perform these tasks: LCLLSP-User
» Access most forms except administrative or Interrogator forms
» Perform some maintenance and subscription preference tasks.

Users with both of these roles can perform these tasks: LCLLSP-Admin
» Access all forms except the Metadata Interrogator LCLLSP-User

» Perform all maintenance and subscription preference tasks

» Create new subscriptions or update subscriptions

* Perform Tenant ID Management tasks

» Perform other admin tasks such as view background task history, connectivity inquiries, configuring

timed jobs, and recovering connectors

* Perform BOD inquiry

Users with all of these roles can perform all of the tasks above, plus: LCLLSP-AppAdmin

» Access the Metadata Interrogator form and to Mongoose forms. LCLLSP-Admin
These are tasks done under exception-al circumstances, rather than by rule. LCLLSP-User

Users with all of these roles can perform all of the tasks above, plus: LCLLSP-DataReader
» Access and use the inquiry forms in the Metadata Interrogator LCLLSP-AppAdmin

LCLLSP-Admin
LCLLSP-User
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Interactive Briefing

LSP Implementation

ION: document

flow between
LSP and ION
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Interactive Briefing

LSP implementation phases:

ION Configuration (step by step)

1. Find the latest “Changes and announcements KB” (currently KB 2275831 for year 2023)

2. Find for latest LSP package version (the zipped file looks like LSP XXXX.XX ION.zip, last version currently is LSP 2021.10 ION.zip) attached to the KB.

a) Download the zipped file

b) Unzipit. LSP 2021.10 ION zip

KB 2275831

Changes and announcements for LSP co-reqs and GEMS 2023

1= ] Attachments (43)| Linked KBs (0)] Linked Incidents {51} | Linked Defects (0)| Signed Up| Add to Favorites

Description:

Details of the changes can be found in the attached Resclved Issue document.

Resolution:

The following packages are available:

1st of September

7th of August

28th of July 2023.09
30th of June 2023.08

5th of June

ath of May

2nd of May 2023.05
3rd of Apri

23rd of March 2023.04

6th of March 2023.03
&th of February

16th of January \/ 2023.01
3rd of January

2021.10 2022.10 12.0.98 2022.11 2022.11 2022.11

Release LSP ION ION API IDM X5LT Cryptography Generate CSR GEMS Bank Statement

2023.08

Credit Transfer Debit Transfer Trade Statistics Tax Reporting Supplier Invoice

2023.09
2023.08

2023.07
2023.06
2023.05

2023.04

2023.03
2023.02

2023.01

2023.08

2023.0%
2023.08

All changes for the Infor0OS co-requisites for LSP and GEMS are delivered here for both cloud and on premise deployments. See attachments for the zip files. Please go to the last page for the latest files.

2023.0%
2023.08

(SR
oo
ra ra
[=l=]

L L
[ =
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Interactive Briefing

LSP implementation phases:
ION Configuration (step by step)

3. In ION Desk, import the “ERP to LSP” document flow

4. Add the LN connection points that are used in this integration. Edit an ERP connection point to add the list of BODs that are sent by LN through this
document flow. Send from / Receive from Application for each BOD

5. In the document flow, select the LSP application box and add the LSP connection point.

6. Click the document icon between the application boxes and add the appropriate BODs.

N LN 9114 LCL2_LN_File _O
\_/ -

Start End

7. Activate the document flow. (.I)
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Interactive Briefing

LSP Implementation

ION: document
flow between
LSP and ION

LSP IFS: Roles LSP:

Configuration

Deployment Configuration

o
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Interactive Briefing

LSP implementation phases:

LSP Technical configuration Administratior
Which LSP functions are required for your service? Accounting Entity Maintenance
1. Accounting Entity
— Services User Authorization
2. User authorization
3. Connectivity AE / Logical D Translation
4. System Set-up Maintenance
— Push reporting / timed jobs
— IDM integration Eﬂ"necﬁv“v

— Invoice registration
— Supplementary data / Addendas

System Setup

Timed Jobs
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LSP implementation phases:
LSP Technical configuration

 Accounting Entity Maintenance

Company Information

° CO m p any d etal IS Accounting Entity ) Name

DemoAE Demonstration Accounting Entity

Base Currency Report Currency Accounting Chart ID

« Accounting Master Data
® SeIeCt SGfVlceS ; Unit{Floor/Building No. Building Mame

° I D M U Sag e Region Province

° SerVICe-SpeCIfIC SEttlngS Address Line 1 Address Line 2

Address Line 4 Address Line 5

Phone Number 1 Phone Number 2 Fax Number

infor Infor LN Integration with the Localization Service Platform | 2023.11.09 48

Country

*| Baudi Arabia

Accounting Chart AE

Tenant Level

Street

Country

Saudi Arabia

Address Line 3

Mobile Number

ERP

“| Dthers

Calendar Code

Subdivision

ZIP Code

ERF Version

|12

Financial Calendar AE

Tenant Level

City

Email Address Website
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LSP implementation phases:
LSP Technical configuration

i U S e r Au t h O rl Z atl O n User Authority - Accounting Entity Services

Modify User

* Uses OS Portal roles Helen Grifit
Allow administration access ¢ MODIFY = FILTER
* Administrator access e |, =
1 »| HG_AR VAT Books Helens' AR VAT Sales & Purchase Books
. HG_AR1 Helen's Argentinian AE
[ ]
SeIeCt SerVICeS HG_AR1_elnvoicing Helen's AR Invoicing
HG_AR1_WHT Helen's AR WHT
° CO py U Se rS HG_DK Helen's Danish Company
HG_ES1 Helen's Spanish AE

HG_Koch_Brothers Koch test subscription
HG_MX1 Helen's Mexican Company
HG_PT1 Helen's Portuguese AE

hg1CM hg1_CN1

hg1GB Helen's GB company (HG1GE)

Record Cap: [4q0

lnfor Infor LN Integration with the Localization Service Platform | 2023.11.09 49 Copyright © 2023. Infor. All Rights Reserved. infor.com



LSP implementation phases:
LSP Technical configuration

« Connectivity
« Administration/Connectivity/Web Services Gateway R L
-

— Direct connectivity to a third party government or agency R e ey B PEPEOL A ot reppeleter ‘

— Indirect connectivity to a third party through ION

» Certificate and Key Store

lnfor Infor LN Integration with the Localization Service Platform | 2023.11.09 50 Copyright © 2023. Infor. All Rights Reserved. infor.com



LSP implementation phases:
LSP Functional configuration

What functional set-up Is required for your service?

System Set-up

Default codes

Translations

Decide which invoice is generated

Additional master data

infor Infor LN Integration with the Localization Service Platform | 2023.11.09
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Home

Inquiries

Settings

Adminiistration

Utilities

Download Bucket

About




LSP implementation phases:
LSP Functional configuration

° LS P SySte m Set u p ] 55 Locaoaton Senvices it

« The available forms may depend on the settings in

Gompany Information Service

Accounting Entity Maintenance (Administration menu
fO I d e r) Base Curency Report Currency - Accounting Chart ID Accounting Chart AE

EUR

- C O U n t ry Unit/Floor/Building No Building Name

Region

- ERP
— Services assigned to each AE

- Etc.
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LSP implementation phases:
LSP Functional configuration

4 e - -
] sss Localization Services Platform

« Settings:

Infor Localization Services Platform

Welcome, Massimo Favaro

 Default Codes

# Home

Accounting Entity Accounting Entity Name Country
. QF  Inquiries 1000 LSP Integration Demo Netherlands
« Translations & o
2 Administration elnvoicing
[ ]
Text maintenance o o o o
Contact Master Customer elnvoice Maintenance Customer Endpoint Maintenance Default elnvoice Type
« Multi-invoice options
P % & & o
Multi Invoice Default Code NL elnvoice Type Translation Supplementary Data Supplementary Data Setup
« Additional set-up
e ——————
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LSP implementation phases:
LSP Functional configuration

« "Mass data management” allows users to
download LSP data into a spreadsheet where it
can be manipulated and then uploaded back into
LSP thru CSV files.

CSV Upload

« Add data in a spreadsheet and upload to LSP Comms Separaes Values (CSV) e
Drop File Here

« Download from database and amend data

Maximum upload size: 2
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LSP implementation phases:
LSP Functional configuration

« Supplementary Data

£ CHECK-IN  UNDO CHECK-OUT  GENERATE ANI
« An XSLT Stylesheet is used to add supplementary data to
the e-invoice Extension
-  The templates are provided in KB #2275831 with this 50D Hooks
filename format: LSP <version> Std XSLT.zip. You can D~ o Al Implemented
upload this into LSP through the Supplementary Data
Setup option. [ InvoiceSalesF (InvoiceSalesFPSBEOD) = Hook

. . [5] Component Extensions _
* You can use the files to modify the XSLT so that only the €9 Add Calculated Fields

i ) ) L [ InvoiceSalesFPSBOD. Invoiceline
fields you require are stored in the supplementary block of Process Inbound User Area

invoices. A full list of available data are provided in the
appendix of the Infor Localization Services Platform User
Guide.

« To change the XSLT file, you must edit the document,
delete the elements that are not required, and save it.You
can also change the name of the file at this stage if
required
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Interactive Briefing

LSP Implementation

ION: document LSP: LN: Country

LSP el flow between specific / BOD

Deployment Configuration LSP and ION Configuration narameters

o
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LSP implementation phases:
LN configuration

« BOD Parameters like Unit of measure, Installments a
handling. R e oo

— Consult the release notes and the integration guide (when

Invoice

Publish Proforma Invoice BOD

available) for correctly defining the BOD parameters

* Localized settings like standard LN standard or “Ip” | 7
master data, settings, sub-invoice types, etc. .

Publish IDM Reference Parametes

— Depending on the localization and country requirements

Include Tax Amounts on the Sales Order and Sales Quotation
Include Product Variant Features and Optiens on transactions
Use Received Customer Orders

Purchase Item Master

Include Tax Amounts on the PurchaseOrder ItemMaster including Shared Companies

CodeDefinition

Publication level CodeDefinitionBOD: | Accounting Entity

SecurityUserMaster

Create Employee for forwarded User BOD
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What iIs GEMS?

The Global Electronic Message Service (GEMS)
functionality is capable of processing the following
electronic messages:

e Supplier invoices
« Banking files (credit transfer, direct debit, EBS)
* Intrastat files

GEMS is executed within ION and it has no user interface: it
is just “ION content”

In the outbound flow, after the LN BOD detection, GEMS
performs a BOD content validation, a data is completed if
required and a transformation into the proprietary message
IS performed

In the inbound flow, the proprietary message is transformed
ina BOD
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Interactive Briefing

LN-ILS Integration scheme: GEMS integration

Some document flows do not use LSP. Instead, the transformation work is done in ION.
The flows can move In these two directions:

 Qutbound from LN: a BOD is transformed through ION + Inbound to LN: a proprietary format message that was

mappings and workflows into a proprietary format sent from a government or financial institution is
message, intended for a particular government or transformed through ION mappings and workflows into a
financial institution. BOD, that can be consumed by the ERP.
\'::= - Frogrietany Proprietan =
=== [ - - -—__- ] TIEEE .'-._;_e_ — =
A

mfor Infor LN Integration with the Localization Service Platform | 2023.11.09 61 Copyright © 2023. Infor. All Rights Reserved. infor.com



b oA

Files

i B a ot ] |

GEMS for

PSS N
b b L
L Lol -]
M s
. - RS
B
e R ]
e
' TN
““,.-n"’ =
or g B89 N .0




GEMS for Banking file generation:
benefits

« This integration aims to support the generation of the
bank file in a simple and fully standardized manner,
without need of complex mapping in XML
Payment/Receipt Layouts (tfcmg0524m000), or of
additional customizations, for example using Extensibility

o Other international or local Credit Transfer files can be
generated through the GEMS solution, with minimum
additional configuration.
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Interactive Briefing

GEMS Banking file adoption

Bank

For example, Bank Statement camt.053.001.02

S1ELEINEIIE o1 multiple countries
Credit

L ORIEIRI For example, ABA Credit Transfer file for Australia

Direct Debits [ example, SEPA Debit Transfer pain.008.001.06 ISO 20022
for multiple countries
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Interactive Briefing

Process: Credit Transfer and Direct Debits

» Using the dedicated
Payment/Receipt
method:

» Select the
invoice(s)

« Compose the
automatic
payment

 Assign banks

« Complete audit
steps
* The DirectDebit/
CreditTransfer BOD
is published at the
end of the payment
procedure
J

mfor Infor LN Integration with the Localization Service Platform | 2023.11.09

* Temporary stores
the file in the folder
shared with GEMS

 The GEMS mapping

IS triggered
automatically

The file is read from
the shredding folder
and archived

The generated
credit transfer or
direct debit file is
saved in the
designed
destination folder

 The file is

transmitted to the
bank which
processes the
payment

The communication
with the bank can
be using different
channels (shared
folder, FTP, emalil,
corporate
banking...)
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Interactive Briefing

Process: Bank Statements

e The file is
received from the
bank

* Note: the
communication
with the bank can
be using different
channels (shared
folder, FTP, email,
corporate
banking...)

infor Infor LN Integration with the Localization Service Platform | 2023.11.09

« The EBS is read
from designed
folder

* The GEMS
mapping Is
triggered
automatically

« ABOD s
generated

-

69

* Temporary stores
the BOD in the
folder shared with
ION

* The Statement
lines are
available in the
“Bank Statement
Workbench”
(tfcmg5610m100)
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Setting up the Infor LN Integration with GEMS

* Download the latest “GEMS CreditTransfer ———
(version).zip” file from the attachments to the [ = seme - s s
KB 2275831 (or from a newer superseded e

KB 2275831

' Published KB

Search Incidents Analytics Staff

article, when applicable).

KB 2275831

 Check the latest release for Credit Transfer JRp—
(2023.07 in the screenshot included in this

All changes for the InforOS co-requisites for LSP and GEMS are delivered here for both cloud and on premise deployments, See attachments for the zip files.

SI I d e) Please go to the last page for the latest files.

Details of the changes can be found in the attached Resolved Issue document.

Resolution:

* For example, the ABA Australia credit transfer [ e seesaesace

Release LSP ION ION API IDM XSLT Cryptography G GEMS

Is available within the "GEMS AsiaPac ot 1
CreditTransfer” folder.
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Setting up the Infor LN Integration with GEMS

« See the Instructions attached to the KB 2271979 | o
for more detailed information about the
Configuration steps (GEMS-Credit-Transfer-
Installation-instructions....pdf)

LCL_AsiaPac_CreditTransfer

Description

« In ION Desk, import all the required items for this
document flow from the GEMS CreditTransfer
file and complete their configuration and
activation:

Local.ly document flow for CreditTransfer
transformation into proprietary message.

Version: 2023.04

Last Updated by

® CU Sto m B O D Massimo Favaro

Last Updated on

1 | EmptyWorkflow1

. File Format Template B

Jun 27, 2023, 2:3%:33 PM

 Code Lists (format)

Motifications o
«  Workflows

. Document flow

lnfor Infor LN Integration with the Localization Service Platform | 2023.11.09 71 Copyright © 2023. Infor. All Rights Reserved. infor.com



Setting up the Infor LN Integration with GEMS

* In Infor LN, configure a new payment method
enabling the generation of the Credit/Debit
Transfer BOD, once the Payment Batch is
processed In the Infor LN Cash Management J o opions  comenayicommop sieps

Payment Details

I I lOd u I e . Description:  Payment with BOD generation

Receipt/Payment:  Payment v

Payment/Receipt Methods Payment/Receipt Method

REFERENCES ¥  ACTIONS ¥

Kind of Payment/Receipt: = Automatic v

* In Payment/Receipt Methods
(tfcmg054om000)’ the payment mEthOd Maximum Amount: = Pa}rm:;;for:;?l[nOtGS

Alt Payment Method:

should be defined as follows:

ayment/Receipt

Report Selection

* Output type "File" Output Type:  File

Payment/Receipt Formatted by:  Externa

- Payment/Receipt Formatted by "External System" oty irgoiie-on
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Setting up Integration with GEMS

Additional LN settings which may be specific to
each file.

Bank Branches Bank Branches

B B O g & M & REFERENCES ¥  ACTIONS ¥

Bank Branch

AU1_001
Code:

* For example, for the ABA credit transfer file
for Australia:

Bank Branch Name: | Australian Bank Branch 001
Bank Name: | AUZ
Bank Type: | Bank v

Business Partner: | MFOOO0006 5 Bank for Financial Lease

o In “General Company Data” Bank Address:* AD0O0O00034 v Melbourne
(tccom0502m000/tccom0102s000) the Chamber of [§ ™™ " 2
Commerce ID field Financial Institution: | ITB QF Italian Bank

Customer Code:

* In “Bank Branches” (tfcmg0511mQ000):

— “Bank name”

tfermg0511m000

— “Domestic Bank ID”
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Interactive Briefing

New GEMS Banking file requests

Published KB
RCl227 1573
Infor LN - GEMS Banking Adaption for Bank Files Genzration (Multipla Coy nirigs)

-l 1] Attachmants {2}] Linked HBs (4} Linkzd Incidents

Introduction

This KB explains how Infor LN is integrated with Infgr Loczlization Services [GEMS) for the generation of specifi

The typas of GEMS Bank message filas are:
* Direct Debits

* Credit Transfers
* Bank Statements

Resolution:

GEMS installation
Far hath cloud or en-premises deployment,
Please refer 1o the KB 2229757 "Chan g2z and announcements for LSP

Please see the "Ly Integration guide for Localization Saryices Bank Integration® and "In
The Integration Guids is availsble uncernzath Localization Services Inte rations.
===="22lo0 2envices Integrations

The Infar Localization Services license (LCL-ILSP) is required,

How to Request 5 new Bank File
Check if the bank file already exists and what is the status of the LN Adoption. Se
If the file is availabls in the fist but the Ly adoption is not yer completed:

1. Create 3 naw Enhancement reguest for product Infor LN, far the adoption of the re

If the fils is nor avzilable in the list;

1. Create 3 naw Enhzncemens: request for product Infor Localization Services and dea
2. Infor Localization Services will revigw the r=aussted Bank File and 1)) sither develg
3. LN development will initizte the adoption process of the required bank file,

Demo

A sample of the Cradit Transfar filz generztion, based on the 488 filz

GEMS Bank Files | ist

Credit Transfer Files

PC - Cradit Transfer P2in.001.001.02 150 20022
PC - Cradit Transfer pain.001.001.03 sEpy

MC LT - Cradit Transfer MT103 Rz iffisan
FCLTD - Cradit Transfar MT102 Unicradit

MC - Credit Transfar Pain.001.001.08

ML - Cradit Transfer naim MA1 Ame

far Localizat

Linked Defects () | Sign Up ) Add Favorites |

the document fows must be retrisved from Infor Support Portal and uploadad into 10N o

to-reqgs and GEMS" for do!.urlnacinn; the installation files,

e the list included in this KB, and the

guired Bank File, In case of =
2. LN development will review the request and initiate the adoption procsss of the required hank file,

rly describe the
p this or rgj

for Australia but valig for any other payment fila,

Infar LN
Adoption|
Status

Adopted
Adopted,

+ The global electranic messaging services [GEMS) iz

ion Services GEMS Administration Gy ide”,

required bank File,

esk, whers they can then be configured accordingly,

Infor Localization Services GEMS Administration Guide,

pecific requests (2.9, specific content of certsin fields), describe them
nformed th rough the En hancemeant Reg Uest systam,

Flaase provide the technical details, pessibly in English, Yoy v

is availalzble within Infor Educarion,

R LSS LI (e P

an electronic messaging g

available at docs.inforcom, for additional derails,

The KB 2271979
summarizes

the available files,
the status,

and the procedure.
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Interactive Briefing

GEMS for Supplier Invoices: Flow

* The E-Invoice file « GEMS receives * |ON transfers the * The session
Is received from the E-Invoice file BOD to LN Received
the supplier (or and transform it Purchase
from the Tax to a Load. Invoices
authorities in Supplierinvoice (tfacp1110mO0O00)
some countries) BOD Is populated with
« Additional the invoice data,
information may which can be
be added in some verified,
localizations maintained and
approved, before
the posting in

\_ ) \_ ) \_ Finance )
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Interactive Briefing

GEMS for Supplier Invoices: Configuration

Download Installation GEMS Components Connection Point Accounting Entity
Files Installation in ION Configuration Defaulting
e Download GEMS zip file e |nstall File template: e Configure the FTP or e Add the mapping for the
from: Changes and Connect/File template + Install the Enterprise Accounting Entity (LN
announcements for LSP import action Connector when required. company) default value
co-reqs and GEMS (KB e Install BOD scheme if (see ION admin (see KB 2298697)
2275831 for year 2023) available: Data documentation)
Catalog/Object schemas + e Configure the Connection
import action point:
e Install Data flow if e read location
available: Connect/Data e error location

flows + import action e write location

e etc.
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Interactive Briefing

GEMS for Intrastat

Context
 Intrastat reporting enables governments and the EU track trade between countries for statistical purposes.

 Itincludes details such as the Description of the Goods, Commodity Codes, Quantity and Value of the Goods, Delivery Terms,
Country of Departure and Arrival and any Shipping Costs among others.

Intrastat process in LN

* LN is capable to build a generic Intrastat file in XML format.

« The LCL_TStat_TradeStatistics flow is used to transform the generic Intrastat XML file into a GEMS Sync.LCLTradeStatistics
BOD.

« Subsequently the BOD will be converted into a country specific file, considering that the conditions in the document flow are met.

lnfor Infor LN Integration with the Localization Service Platform | 2023.11.09 79 Copyright © 2023. Infor. All Rights Reserved. infor.com



Interactive Briefing

GEMS for Intrastat: Process

Taxation
Approval
Release to Confirm m ailg z;?or XCN? Eﬁt:teo
Warehousing Shipment : Y
fields the Input Validation Sync.LCLTrade
Directory Statistics BOD

Common

Process
Intrastat :
. Proprietary
Transformation Intrastat BOD
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Interactive Briefing

GEMS for Intrastat: Installation

* In order to use the functionality, it is necessary to install the
appropriate LCL_TStat_TradeStatistics document flow for
trade statistics reports in ION (there several document
flows, which group the different EU Countries)

* In order to setup the document flow in ION:

Validation PT_..

* Downloading the appropriate files from KB Article 2229757.
. Extract all the files in a local directory. , @ \Oz ‘
arConversion i . O>; Sfi\/rlESKP_E. |

- Import the custom BODs for the document flow in ION. [omrcoman. | I T (R 1

* Import the format templates required for the document flow.

Validation SI_I.

« Update the different connection points and do the mapping.

Validation RO_I...

e Activate the document flow.

« The Intrastat XML should be generated within LN
following the instructions
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Interactive Briefing

E-Invoicing Models

o
infor inforin Integration with the Localization Service Platform | 2023.11.09

Security
ICEES

B2B E- CTC Tax
Invoicing Reporting

Post Audit elnvoice sent
Model by Supplier

Clearance Audit elnvoice
mode requirements forwarded by
. Authorities

83
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Interactive Briefing

E-Invoicing possibilities and implementation features

Communicat
ion through
Supplier
Invoice BOD

Communicat Text

ion through maintenanc
ReceivableT e form to
racker BOD LSP

Integration Submit to

Direct Submit to Master data
processing external based on
possible invoicing tax codes

: : Localized Tax
Defaulting with other composing e external

logic sources o invoicing
(e.g. sales) criteria Data step

Usage of the
classification
scheme

New E-Invoice / E-reporting requirement
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Interactive Briefing

Connectivity

Multiple Connectivity Options

= Customers can use the Gateway or the Infor Tax
Connector for directly connecting to the Tax
Authorities or can use a third party provider on the
market for the connectivity services.

87

Infor Localization Services

(LSF)
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Interactive Briefing

ltaly

E-Invoicing IDs by Business Partners

=X DA B o cea Q8| 4 | VIEWS v REFERENCES v ACTIONS ¥ g R
L . Business Partner: | DEMOO1 QF| Demo ltalian Partner
E_InVOICIng IDS by BUSIneSS Partner Default Document Type: iTDO1 0373 Standard Invoice
= In the new session “E-Invoicing IDs by Business | —nvona be _
” . e . VIEWS v REFERENCES v ACTIONS ¥ i
Partner” (Ipita0120mO000) it is possible to enter the L :
Issuing Method Certified Email Description Default
customer ID() assigned by the Tax Autoiies and _E__.
requ”,ed by the Itallan eInVO|C|ng funCtIOna“ty (tag : Sdl ID 123456 pec@certifiedemail.it Central Purchase Office
| | Certified email 0000000 pec2@certifiedemail.it Milan Office

0000000 Venice Office

<CodiceDestinatario>) and the default Document
Type.

] | Tax Postbox

Sublnvoice Types

= In the new session “Document Types for Italian ' placizeeos N L
elnvoicing” (Ipita0110mO000) it is possible to enter the
list of Document Types required to fill the tag
<TipoDocumento> in the Italian elnvoice XML.
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Interactive Briefing

Saudi Arabia, Fatoorah integration

Infor LN Infor OS Infor Localization Services ZATCA Tax Authority
LN Invoicing
. Submit to
s
Invoicing
T | T UBL E-Invoice XML UBL E-Invoice XML
Localization
Service
Platform :
UBL Envoi Web Services Fatoorah
—n_v0|ce (LSP)
XML (incl. Gateway Platform
signature)
Invoice
. Transaction IDM
Sales Invoice -
T Code ) archiving
e (NNPNESB) EIectrpmc UBL E-Invoice XML
h [ |nf|2;/;:_t(|aon (incl.signature)

by D UBL E-Invoice XML
QR Code y Document (incl.signature)

Processinvoice BOD
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Interactive Briefing

Saudi Arabia, QR code and bilingual invoices

Invoice Report Personalization

* To include the QR code in an invoice, the invoice reports
should be personalized in Report Designer to add the QR
code, using Barcode Type “QR code”.

 The Data Expression r.gr.code.text, can be applied to
generate the required encoded QR code based on the
algorithm available in Infor LN.

» (optional) Additional restrictions can be added using the
Print Conditions available in Report Designer.

« The law allows to generate bilingual invoices in Saudi
Arabia, where one of the languages must be Arabic. This

can be achieved in Infor LN manually translating the labels

B O ® T | D  AcToNs v  PREVIEW

Layouts Input Fields
Image
Horizontal Line
i \Vertical Line
: Label
Text
i Predefined Field
i Barcode
i Box

: Signature

MORE... ¥

Layouts
Input Fields

Special ltems

60

Report Designer

Properties Comments

Barcode Type | QR Code

Data Expression | r gr.code.text

Column / Line 62/4

Width

Height
Advanced Properties

Print Conditions

CHARACTERS LEFT 60
Excel Output

Column

Row

or adding a calculated value in the ExXtension m o e | e
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Infor LN: Localizations Integrations KT

Hungary, EKAER number identifier

« The EKAER number identifier (Electronic Trade and Transport Control System), in Infor LN also called
Trade Card, is included in the e-invoice XML file and on the printed invoice. The Trade Card Number is
Included in the Syncinvoice BOD if the Hungarian localization is active. The number is linked to the
shipment and is added at the invoice line level (r.trade.card). The identifier is available in invoice reports
for personalization, using report designer.
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Interactive Briefing

Czech Republic: Digital Certificate

* Itis possible to generate ISDOC E-Invoices for Czech Republic including digital certificate, following the

following steps:
1. Upload certificate in Certificate and Key Store
2. Setup Web services gateway using the uploaded certificate
3. Generate output in New Report Page > OutputFileType= ISDOC 6.0.2
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Interactive Briefing

Archiving requirements

Some countries have a legislation in place
related to the archiving of the E-Invoices.

The E-Invoice may be for each country the pdf
(e.g. including the QR code or a special ID) or
the file (e.g. the XML).

In each country the archiving may have
different time frame, security standards, file
naming requirements.

Infor LN does not offer an out of the box
solution, but the following tools can be used:

mfor Infor LN Integration with the Localization Service Platform | 2023.11.09

DOM | b

DOM allows to forward automatically
the LN invoices to certain folders or

email addresses.

95

IDM | ]

IDM is available for both LN and LSP.
« LN can store the invoice printouts

« LSP can store the generated e-
invoice files.

From IDM, it is also possible to send
the files by email.
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Infor LN

E-Invoicing (B2B)

Compose Submit to

Bilable line P ) External
Sales Invoice L

Invoicing

| I ]

Invoice . Invoice
. Allocation number ..
Posting Printing

Sync.Invoice BOD

Prodcess.Invoice BOD
incl.Allocation number
or Error

Tax Declaration l
Tax
Declaration
PCN874
Accounts Payable |
Purchase Received
. Purchase Load.Supplierinvoice
Invoices ;
Invoice
| A\
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oktooh g

Infor OS Infor Localization Services

Sync. Invoice BOD

Prodcess.Invoice BOD
incl.Allocation number
or Error

Localization
Service
Platform
(LSP)

Approval/Rejection
incl. Allocation number

Load.Supnplierlnvoice

Israel Tax Authority

Request

Infor Tax
Connector

API
( ) Approval
/Rejection
incl. Allocation

numnrt
Q

Inc.Allocation Number
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Interactive Briefing

Localization integration resources

Support KBs Infor Documentation (docs.infor.com)
« KB 2025050 Infor Localization Services Cloud Updates (release Localization Services library
Information)  The Product Overview Guide shows what function is available in LSP and
« KB 2275831 Changes and announcements for LSP co-reqs and GEMS its sister product GEMS.
2023  The LSP Administration Guide shows you how to configure LSP and is
« KB 2271979 Infor LN - GEMS Banking Integration Adoption (Multiple aimed at System Administrators.
Countries) « The LSP User Guide guides you through the functional configuration.
* Search in the support knowledge base for specific KBs for country or topic — Note: the LSP guides should be used in conjunction with LN documentation. Not

all function in a country may be supported by LN and within that, there could be
additional constraints that may need attention.

Infor LN Integrations Library
« Country specific integration guides
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Interactive Briefing

Localization integration resources

LN integration trainings in Infor U:

« Several release trainings are available for the following countries,

including demos:

Italy E-Invoicing (several courses)

Mexico E-Invoicing (several courses)

Spain E-Invoicing

Saudi Arabia E-Invoicing

Turkey E-Invoicing

Intrastat ILS Trade Statistics Adoption (Multiple Countries)
PEPPOL e-invoicing (Multiple Countries)

GEMS - ABA Credit Transfer for Australia

mfor Infor LN Integration with the Localization Service Platform | 2023.11.09

98

LSP trainings in Infor U:

— Installing LSP on Prem

— Infor Localization Services Platform: Configuring the Webservices Gateway

— LSP Configuring LSP Direct (IONless, installation on Prem)

- GEMS:
* Outbound set-up
* Inbound set-up
+ Document Flow Split into Regions
— Supplementary data concept
Supplementary Data
* Supplementary Data XSLT

— UK/Making Tax Digital (using LSP Direct)
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Thank you

Infor is a global leader in business cloud
software specialized by industry.

iInfor.com

in for Smart. Preconfigured. Modern.
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