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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.
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INDUSTRY FOCUS

Complete, industry analytics suite, with an enterprise cloud
platform

O

Discrete Industries

Aerospace & Defense
Automotive

High Tech

Industrial Machinery
Industrial Manufacturing

Public Sector

Defense

Federal Government
K-12 Education
State & Local
Transportation

Infor Corporate Overview | September 2020

Consumer Industries @

Equipment
Fashion

Food & Beverage
Retail
Wholesale Distribution

Energy & Natural
Resources

Chemicals
Oil & Gas

Utilities

Service Industries

Construction
Financial Services
Hospitality

Logistics

Professional Services

Healthcare

Health Service Providers
Health Insurance

Specialty Outpatient

Industry Analytics

Enterprise Applications

Infor Operating Service

AWS
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TECHNOLOGY

Accelerating
Innovation
for the
enterprise

INfor OS'

Infor® OS is a cloud operating platform that seamlessly connects services to provide a robust
technology framework that serves as the foundation of innovation for the entire business ecosystem.

Connect the entire Contextualize your Embed predictive E;npowerdthe business
ecosystem business data Capabilities or rapid innovation

= @& 2= a CaS ul

User Collaboration Document Security Enterprise
Experience Management application integration

Data fabric Applied

Extensibility
Machine Learning

Copyright © 2020. Infor. All Rights Reserved. Infor.com




INFOR OS

Infor OS - An Innovation Gateway

]

INNOVATION LAYER : _ _
Mobile & Analytics Al & Machine B
Homepages Bl Mashups Learning ‘ nfor OS
USER EXPERIENCE Enterprise Portal / Federated Security Platform Capabilities
v
k —
DATA MANAGEMENT Data Lake — Enterprise Data Storage d
P g — pr:m'.-'er-ta)y aWS

\‘-—Ja

INTEROPERABILITY ¢ API / Integration Management

3 Party Data Home-Built
Packaged Storage Custom
Software Repositories Apps

Devices &
Sensors

ENTERPRISE BACK-END Infor
APPLICATION FOOTPRINT Products

ENVIRONMENT ON-PREM | HYBRID | CLOUD

INFRASTRUCTURE
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Infor OS: Application Portal & Digital Assistant

@ i Homepages @ Q Start Typing @ Massimo Capoccia % «<2
General Homepage ~ [ NoNONON®! Edit
Actual vs. Plan by Regions Late Orders by Months Daily Sales Online Sessions and Unique ...
- 1
Hi, I'm Coleman!
H
Target
Africa
75%
Australia .
NN | RS N | Y AR I We can talk through text or over voice.
Europe s !
e i : - Online Sessions Unigue Users
|
s s | - |
| Tolerance: 8% ) I 09:34:44
i ) 0% 1 1 1

Thursday.November 262020 You can type a request to me, then hit "enter"

orclick @

Average Daily Sales: $12k

Alert Status Alert List Notification List Task List

All Users All Sources Older Older

To use voice, click on & and I'll start
listening to you. When you’re finished
speaking, click @

Please approve GHR-Y56W
11/1 PM

0 Open Now e 2 0 MOO1 w ‘ GHR-PK001 een approved
S PRIORITY: HIG

HR-WS100 has been approv .
g CHRWS100has beenapproved Please approve requisition PRQO00053

Please approve requisition PRQD00052.

PRIORITY: HIGH

0 Completed

isition PRQO00051.

Workflow Viewer

Workflow ID: 2162

C MAS_GHR_APPROVAL

EVP APPROVAL

/2020, 12:27 PM

VP APPROVAL

M. Capoccia
—~ ID: 980

HHC

Infor OS.



Infor OS: CloudSuite Workflow

855 ION Desk S ] @ Massimo Capoccia <
Workflow MAS_GHR_APPROVAL_1

5] Task List

Name * E m n Older

Task Chain Notification Set Parameter Decision Table ION API Start Workflow Script Decision Parallel LoopBack Subprocess Coleman Al
MAS_GHR_APPROVAL_1

Description Please approve GHR-Y56W

Global Hiring Request Workflow Approval 11/16/2020 04:41 PM
PRIORITY: HIGH

CFO APPROVAL

Set Approved
EVP APPROVAL

Inactive PR pew— Please approve requisition PRQ000053.
(L S ]

Version 3 11/16/2020 04:40 PM

Set Rejected

Last Updated by

Manju Ganimasty

Last Updated on Please approve requisition PRQ000052.
Feb 6, 2020, 6:30:43 PM 11/16/2020 04:37 PM
PRIORITY: HIGH

Last Activated on

Show Workflow Properties

ications @) Please approve requisition PR
Netifications Task  Content  Acti Distributi Escalati d Remind Completion Properti Al
as onten ctions Istribution scalation ani eminders ompiletion Froperties .
Show Less i ? 11/16/2020 04:34 PM arms

Task Properties

Name *

vearPR - \Norkflow Viewer
SO_QTY, 11/17/2020, 12:27 PM

C e[S SalesOrder
Please a MAS_GHR_APPROVAL ClLALELTLIRE Expired on : 11/20/2020 12:29 PM

Message *

Due Date SO_QTY, 11/17/2020, 12:27 PM
CFO APPROVAL
Nota S SalesOrder

Time Created on: 11/17/2020 12:27 PM
EVP APPROVAL Set Approved

VP APPROVAL NOTIFY MGR

[ M. Capoccia :

~— ID: 980

Set Rejected

InforOS.




Infor O

Document Flow SHIPMENTFLOW

< coao
Name *
SHIPMENTFLOW

Description

Inactive

Last Updated by
Massimo Capoccia

Last Updated on
Nov 26, 2020, 9:42:42 AM

Last Activated on

Notifications o

Show More

Infor OS.

. Integration and APIs

Application Database ION AP Message Queue Stream Workflow Mapping Splitter

LEGACY DB

L WMS EMEA

ORDERS-FILE SCRIPTMAPPER

ION API Activity Properties

Name * Description

UPDATE API

Select ION API Connector *

ION API Call Name

Send Documents based upon incoming Documents

APPROVALR...

Parallel Routing

UPDATE API

a Infor ION API
= Infor IONAPI

Available APls / Add New API Suite
Create New

Or select an API suite template

L& ADP G2 API

G2 AP| Enables Customer to Send File
Data along with other required MetaData
for Processing by GV System. File...

Docusign

Send even your most important documents
instantly and securely. And sign from
anywhere in the world.

Version:11.3

Infor CloudSuite WMS
o

Infor CloudSuite WMS

Version:10.0

1 Infor CSI

Infor CSI

Version:10.1

a Infor Expense Managem...

Expense Management ION-API
W 10W-vbl

AWS SQS
Amazon Web Services Simple Queuing

Service is a distributed message queuing
service.

OEU Enterprise Quoting (CP...

Visual product configurator and advanced
quoting software

{- Infor Coleman Al Platform

Infor Coleman Al Platform API to view and
get predictions from a deployed endpoint

1} mforcsi

Infor CSI

% Infor Global HR & Talent...

A modern flexible human capital system to
¥ woqew yexipie pnwsu csbg) w©

Y Clop!

= Script JSON_to_XML

B B usace

import json
from xml.etree import ElementTree

lass Converter(object):
def __intt__Cself, to_convert):
elf._to_convert = to_convert

convert(self, ‘args, *‘kworgs):

= class JsonToXML(Converter)
3. def _init_(sel ert)

f convert(self, ‘args, **kwargs)

werts o dictionary to an XML Eleme

root_tag - list(self. to_conver

orint(root_teg)

elf._convert(root,
return root

f _convert(zelf, parent, dictite
! sinstance(dictit

if isinstonce(dictitem, dict)

m) :

it__(to_convert)

t.keys())[e]

roat = ElementTree. £ lement (root_tag)
rt[root_tagl)

for (tag, child) in dictitem items()

E Box

Box, provides a single place to manage,
secure, share and govern all of the content
for your internal and external collaboratio...

E Google Cloud Print

Technology that allows you to print over the
web from anywhere, including your phone,
to any printer.

:-:-: Infor CPQ Enterprise Co...

Infor CPQ Enterprise Configurator provides
the ability to easily integrate both Infor and
third-party software applications in..

B} nfor aEPM

Make data a competitive advantage and
empower your users lo discern, analyze
and take action with Infor’s industry-drive...

C Infor GRC

Infor GRC

Q

A CloudSuite Field Service

CloudSuite Field Service

f:} IFS Service

IFS Service

5 Infor CRM

Infor CRM is a flexible customer
relationship management software solution
embedded inside Outlook® & Gmail™

(4 Infor Distribution SX.e

Comprehensive ERP software providing
core capabilities to address specific needs
of the distribution industry and its micro-....

" Infor HRSD

Personalized knowledgebase portal and

n20. Infor. All Righ

»

Libraries

Input and Output

Performance Metrics

(@ Massimo Capoccia 9

/4 CloudSuite Financials & ...
Provides a next generation financial

management and complete source-to-settle
solution that gives you full visibility into y...

Version:11.0

Infor CloudSuite WMS
(2]

Infor CloudSuite WMS

#2 | Infor CRMCE

Infor CRMCE

()]
s Infor EAM

Infor EAM is the most configurable
enterprise-grade assel management
software on the market.

f. Infor loT

Infor loT

Recenract. Infor.com

<




INTEGRATION

Internet Architecture

Standards based ¢ loosely coupled ¢ real-time ¢ enterprise wide

Infor Apps

E Workflows,
o Process Automation

B B

Business Business
Data Data

(XML, JSON, API) (XML, JSON, API)
gEE @ 1
Learning

Infor Data Lake

Enterprise [IEI
Analytics /

10

: A"
On-Premise /
Applications | '\ Azure

TEAMCENTER

ORACLE

wdrkday

3 Party
Software

Non-Infor Apps
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Infor OS: Data Fabric

Monitor

= Compass

Tab #1 X

Tab#2 X

«

0SBSTD
OSTORE
Peeps
PK_TunesDetails
POD_Prod_Recipes_9_19_2019sheet2
Products

productid

productname

ariation
% de

categoryid

unitprice

discontinued

quantityperunit

reorderleve

supplierid

unitsinstock
unitsonorder

products_1
QuickTest
RuizEmployee
RuizFoods_Supplie
SalesRecordsCSV_KK
SEC_EMPLOYEE
SI_ITEM

SITCOM

SLCohs

SLCos
SLCustomers
Spark_ltems
Spark_OrderLines

Spark_Orders

e
e
e
2
8
e
e
e
e
e
e
e
e
e
e

SSTYPE

"Products”

12020539 PM)
productname variation | deleted
Sir Rodney's Scones

Gustaf's Knackebrod

Tunnbréd

Guaran Fantistica

NuNuCa NuB-Nougat-Creme
Gumbar Gummibarchen

Schoggi Schokolade

Rossle Sauerkraut

Thiiringer Rostbratwurst

Jack's New England Clam Chowder
Singaporean Hokkien Fried Mee
Ipoh Coffee

Gula Malacca

categoryid

Tab 3

unitprice
10.000000000000000
21.000000000000000
9.000000000000000
4.500000000000000
14.000000000000000
31.230000000000000
43.900000000000000
45.600000000000000
123.790000000000000
9.650000000000000
14.000000000000000
46.000000000000000

19.450000000000000

Infor M3

X Tab #4

= Menu Start Customer. Open

ACTIONS v OPTIONS v RELATED ~ TOOLS ~

discontinued | quantityperunit reorderlevel
24 pkgs. x4 pieces
4 - 500 g pkgs.
2-250 g pkgs.
12-355 ml cans
0450 g glasses
100- 250 g bags
100 - 100 g pieces
25-825gcans
50 bags x 30 sausgs.
12-12 0z cans
32-1kg pkgs.
16-500 g tins

20-2kg bags

item. Connect Warechouse

Duplicate Record Detection (DRD)

Similar Records: 4

0-Normal / 10-Prelimina

Name:
Skabo
Adress Line

9 Cascade Point

Adress Line 2:

Postal code:
10115

Country:
Un

Customer type:
0-normal

Telephone no 1:

DL-DRD0O1

Shirt Stock vs. Sales Q2 *17 All Shirts Plan vs. Actual 12 months Sales Orders by Country YTD

3.5 2223
60 NN 50 While 11 call Y Ly 11 SWE
||
90 I 5 Bl —= = il
06 05
20 [N 30 Black 27 . m
302 -
il _ R0 Gross Marpn All Channels. Aﬂu:l"— A Elements
30 I 50 Brown ;lggNﬁ
100 N 90 Yellow L1 2 wanes wo i —
120 NN 20 Grey 2 61 3 : - P s
30 N 50 Red o g s —
A M J J A S ONUD J F M : T paam woe ums 204 Report

1%

Bl Stock [ Sales 4213

11146530 wanne

2a0 2 185575

s 80587 ®

a12040

- S Wrtsoa
ameise  sewces  Ss2sa Mate
16 A0S Gle1M 812950 6197381 7453009

1Wmas  1miles  06wsw0  uoman  uasos nsw

InforOs" =

Customer Svgpee



Infor OS: Coleman Al Platform & Embedded Al

Gl

Infor Coleman Al Platform

@ Q Start Typing @ Massimo Capoccia & <5 R

= Quest: PriceRecommender_M3_DL

Coleman Al
Training i Draft : Production ( Finished \\ Endpoint ( e /\ Wldgets

Training Production

| 5 morv

¥

@ Q Start Typing a SaradaVempaii % < N »

Related items [UpSell]

3214285

Import Data Execute SQL
Import Data Y Execute SQL

Lamb Leg CKT ABO

Quest Properties

MLH32TP

32 oz. Plumb Finish Hammer

Y90051

Configured Doors CPQ

Y90048
Configured Bike (Limited)

Balance Data
Balance Data

Related items [CrossSell]

C532DN $294.00

C532DN A4 Colour Printer

26-10000512

Sollysta 1-Gang Moulded 46mm

XGBoost
XGBoost

26-FM00001

Kodak Portra 400 Prof 120

49-5-00001

Bezzera BZ16

Coleman Discount Prediction

Bandit Industries Inc (CSD0000011)
Configured Windows & Doors CPQ (Y90050)
Division AAA - Infor M3 Distribution .
Customer group Construction Companies

Product group ZZZ ltem group example

Import Data Prepare Data Explore Data

Country United States of America

17,56%

InforOS.



Infor OS: Mongoose Low Code Extensibility

Mongoose Form Builder

Form Properties

Mongoose @ Q StartTyping a ¥ H < RN «

Mongoose Form Builder
Full Form
Form Properties / Layout / Field Selection

Non-Data

Select up to 20 Properties to include in your form:

Customers
Avalable Mongoose Form Builder

mentInc
CreatedBy Form Properties / Layout
CustomerN¢
InWorkflow
NoteExistsF
pricelistNG Select a Layout

Ratingimag

RecordDate Responsive

RowPointer ] veb, et - s— (]
BICYCLES Coordinated Bicycles

Responsive - Navigation
hedrass
Responsive - Nav & Menu

Responsive - Nav, Menu & Actions

Responsive Grid

Responsive List

Responsive List - lcon

= a
p v _ 9 w - B ®

InforOS.



Infor OS: (Embedded) Risk & Compliance

Business Process Owner ™ ON | Edit e

Violation Count Violation Summary C Violation Count per Rule

User Violation v Total Violations: 79

l l . . . I B . . Viaintain Fixed A
m . ma a | ) ymo h .. m vdunto. e -

vdunto... . 000
aintain Purct : e SCA 244
Violations / SCA000244
Violation Trend Infor GRC Monitored Applicaton C Infor GRC Reports

EB<L ML | «»
Violating Object
SCA000244

Rule Rule Priority
Large Payments made in last 60 days High

Data Source
ION PI

Expression Value
NA

Amount
$60000

Reviewer

Kishor.dhumal@infor.com

InforOS. "



InforOS.

USER EXPERIENCE

Application Portal
Drill-back
Bookmarks
In-context
Homepages
Documents (IDM)
Mobile (GO)*

DATA FABRIC*

Data Lake

Data Catalog

Data Services APIs

Data Pipelines

Archiving

Duplicate Record Detection

InforOS'

SECURITY

Single Sign-on / out
Users / Roles
Groups

Auditing / Monitoring
Multi-Factor

SCIM Interfaces
External Users

COLEMAN A.l.*

Digital Assistant
Automated Skills
Contextual Al

Al Platform

Al Apps

INTEGRATION

Process Integration
Activity Monitoring
Workflow

API| Gateway
Orchestration
Scripting

Graphical Mapping

APP. DEVELOPMENT

(Cloud) Dev Framework
Composite Apps

Soho UX Library
Reports

Extensibility

Widgets

*Multitenant Cloud Only; in red capabilities included in the cloudsuite
subscription, in green add-ons;

SHARED APPS

Activity Feed

Central Inbox

User-defined Workflows
Workflow Viewer

Search

Statistics

User-defined Alerts (Alarms)

RISK & COMPLIANCE*

Segregation of Duties (SOD)
Sensitive Access Risks
Process Insights
Configuration Insights
What-if Scenarios






How Infor OS wires business applications
(solutions composition)

security
service

COLEMAN Al COLEMAN Al

Infor Data Lake

events' ' events

Infor OS.



Connection of business domains (Network Graph)

.
.
..
.
..
.
.
.
-
.
.
.
.
.
.
.
.
.
.
[
.

4
OPPORTUNITY

PRODUCT

CRM

Infor OS.



i) Infor Federation Services

Data Catalog

1 0[]
Sources

Allg cloudsuite

Al Ar

Blg 3¢ Party

10
Ingest & Enrich

Bllg infor 10N

IMS Scripting

File Mapping

AnySQL Workflow

API| Gateway

Bulk API

Streaming AP

adis
Operationalize

Al Data Lake

Compass SQL

Streaming
Pipelines

Batch
Pipelines

ais
Extend & Analyze

Blla Domain
Coleman
Al/ML Mongoose
d/EPM GRC
A&M Birst

Blln Extend

Infor Go Stratus

Home
Pages




0
Inventory Infor Coleman
Optimization

INFOR OS + COLEMAN ML

ML Catalog

Customer/Employee
Attrition

Predictive
Maintenance

Common infrastructure and access
to application data and schemas
allows Infor the unique opportunity
to create repeatable ML
experiences across all industries,

creating a library of solutions.
Sales

Infor Colem n'
or Coiema Recommendations

Pricing Science

Today: bring your own algorithm
(BYOA)

Future: importer and external
orchestration; host complete

models ] ]
Proactive Supplier

) Demand Forecasting
Recommendation

Discount
Recommendations

Infor OS.



“A.l.IS AT THE CORE TO
NEXT GEN APP

ARCHITECTURE”




EXECUTIVE OVERVIEW

Applied ML In Business

s . . N
Anomalies in Finance

« AP Invoices
 Period-end Balances

N Invoice Approval Process y
(. . 0
Common A Customer Science
- Duplicate Detection (Key « Customer Segmentation (Order
Attributes) Amnt)
e Pattern Recognition * Price/Discount Recommender
N (Order/Ship/Payment...) Y O Product Recommender J

|n.’:Or os. Copyright © 2020. Infor. All Rights Reserved. Infor.com



.
INnfor Coleman

MACHINE LEARNING PLATFORM

Get Select Deploy

Data Sets Algorithms Science
API / Event

Infor
Coleman
ML Platform

Application
Development

ION
Intelligent Process Automation (Automation)

Infor OS.



Open-ecosystem for partnered innovation

| e SQs
cPHeESOFT ' a
ﬁ K“Cm'l'lVEMQ PostgreSQL q g;nazon
S
5
C amazon
Microsoft*
SQL Server m REDSHIFT
FA I N#Ag amazon
A N i RDS

i = i nfor O amazon alexa ug

WA VERTEX = amazon

@ Azure
Active Directory
k Microsoft
Dynamics CRM @
. 1) Marketo

servicenow D°‘"s;?”‘ SAP

(%)

SHIPENGINE




Infor OS | Interactive Briefing
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Infor OS: New innovations

Coleman DA Teams App

- Coleman Digital Assistant app available in MS Teams app store
- Build skills once; Access from anywhere — Portal, Mobile, Alexa and Teams

Infor Coleman
Communication, Productivity, Workflow & business management

Publisher attested

1
Place an order
Coteman 1285
About O Whicn tem o you want o order?

2
item001

Permissions

1287M
100

), Coleman 128M
1} Wt date woukd you e t placethe order?
128
Today

o Coleman 128PM

\ o 1290
OO o0 s youvant o place an rde for 100 it of et on 2021-05.057

Conversational Interface to Infor CloudSuites

The Infor Coleman Digital Assistant provides a conversational interface to maximize
human work potential by enabling natural language extensibility and accessibility to
Infor Cloudsuites via “skills”. These skills represent an ability to create and execute
queries to accomplish daily tasks. Example tasks include anything from submitting time
off from work, checking the status of an order, viewing the quantity of inventory on
hand.

In order to proceed you will need an Infor account. If you do not have an Infor account
By using Infor Coleman, you agree to please Contact Us.
the privacy policy and terms of use.

“ Gz :
280m

w
Infor Coleman

Target APls

In House

Cloud Services o
Applications




DocuSign

Infor OS | New Innovations

Electronic Document

- Shortcuts @ My Documents
S I n i . l l l r e @ Recently Modified Select all 2 matching documents Sort Results ¥ B save search
® My Documents 2 Selected ] pisplay [ CheckOut |£ Signature |, Download v 33 Saveasnewdocument & Print 7 Addtofavorites (7] Copy [T] Delete -
vy Favorites
Email Configuration.docx
B Templates R Document Type Created Date
= Test2010 10/26/2020, 13:13:48
U Trash 2 Created By Modified Date
Jonathan Russell 11/30/2020, 10:21:14
Email Configuration.docx
e Document Type Created Date
Test2010 10/26/2020, 13:14:19

Created By Maodified Date

o < N «

* Integration with market-leading electronic
document signature service provider DocuSign

-+ Add Document

 User can send documents for signatures shorteuts © | wyDomens | Enoicomguoten. . x
directly from the Infor OS document repository e e
® My Documents

O r VI a’ th e R e I ated I nfo rm ati O n CO nteXtu al ) Properties Attributes File Security History Signatures
application

o, Download v ZB Save as new document (5 Print Yy Add tofavorites (7] Copy IJ Delete Archive --+

Envelopes Envelope Status: Refresh Status

0386f066-e099-4f88-b33d-e47e2154fe84
Document version - 1

&

e
F) Templates
u

Trash Time Recipient Status

 Signed documents and certificates stored within

11/26/2020, 08:02:54 Jonathan Russell Completed

Infor OS for future reference

Email Configuration.docx

Il
]

H Product & Technology | February 2021 27



Infor OS: New Innovations

DocuSign 01 02 03 04
Integration

Integrate IDM Send Enable the store the sigr)ed
with document documents for Cloud suites to documents in
signature signatures from send QOcuments oM
service provider IDM or a context fqr signatures
DocuSign app using IDM APls
Search/Create Send document out Document is put into a User receives email
document % for signature % read-only state % from document
signature application
with signature request
Document is updated Document signature User signs document
with certificate and é application notifies é In document signature
metadata and is taken IDM after all the users application

out of read-only state have signed

H Infor 2020 PPT Template EXTENDED — Rel. 2 | January 2021 28 Copyright © 2020. Infor. All Rights Reserved. Infor.com



Customer Experience — Tracking usage

i 21 infor Conciorge

Infor Concierge Welcome Page e

Find Answers with Digital Assistant Open Incidents o - -
e | e e
B Launch Digital Assistant Severy,  Shlis : e
; R
+ Add New Incident wllss T

Search © .’..-."‘: ’L‘L 4

i 233 o Support Cunter

Search Tips (i UsageReport = Support Center / Usage Report

important Documents

Infor OS Essentials - Jun 11 2021

APl Gatev SS Security Scripting Pl...

ne to Infor Concierge

stint

N

Infor OS Usage - Data Egress

Data Fabric Document Management

e Transferred out of CloudSuite in GB




Infor OS: New innovations

API| Orchestration

The ION API Orchestration is a new feature that
allows for the chaining together of API calls.

You can orchestrate a sequence of APIs, together
with logical elements, as an API Flow in ION.

This allows for high level business functions to
occur in one fully synchronous call, rather than
multiple individual API calls.




Infor OS: New Innovations

ION API & IDM Print Hybrid Services

Enterprise Connector

Common Services

Outgoing traffic on std ports

High Availability

4 ™
Local ION @
Integrations

\_ J

Scalability “New ]

| MT Health Check/ Monitoring |

Queue Management

Common installation

Local APIs @@}

Hybrid Services

ION

Local Printers %}

OnPremise

ION API

IDM Printing |

Tenant

ION

ION API
Gateway




Infor OS: New innovations

Data Loader

= The Data Loader is offering possibility to
select many tables and upload all columns
to Data Lake.

= Provides the easy way to upload data from

. —) Completed loutofl 1,000,000 3 Jun 11,2021, 3:28:12 PM Jun 11,2021, 3:28:53 PM
Data Lak
a C u Sto m e r d atabase I nto a a a e - —) 68 Completed loutofl 1,000,000 3 Jun 11,2021, 3:18:55 PM Jun 11,2021, 3:19:37 PM Mar...
—) 67 Completed loutofl 400,000 2 Jun 11,2021, 3:15:43 PM Jun 11,2021, 3:16:10 PM Mar...
= Useful when you want to upload many

. —> 66 Completed 12 put of 12 800,028 12 Jun 11,2021, 3:13:06 PM Jun 11,2021, 3:13:49 PM Mar...

tables a't Once d I reCtIy to the Da'ta Lake " —) 65 Completed 12 putof12 800,028 12 Jun 8,2021,11:19:15 AM Jun 8, 2021, 11:19:56 AM Mar.

—) a4 A Failed 11outof12 800,027 11 Jun 8,2021,11:12:04 AM Jun 8, 2021, 11:12:57 AM Mar.
—) 63 Completed Soutofs 800,022 G Jun2,2021, 7:19:03 PM Jun 2, 2021, 7:19:50 PM Mar...
—) 62 Completed Soutof5s 800,022 [ Jun2,2021, T:11:37 PM Jun2,2021, 7:12:15PM Mar...
—) 61 A Failed 4 outof 5 400,022 4 Jun2,2021, 7:07:10 PM Jun2,2021, 7:07:52 PM Mar...

= Data Loader MWRDataloader

Model Operate

< C > B

ldle MWRDataloader

-ﬂ_m“-_ll

Licensing Tier
Infor OS Essentials

Feature Toggle
Preview feature

ﬁ Infor Product Name Release | March 2020 Copyright © 2020. Infor. All Rights Reserved. Infor.com



Batch Production Quest

Description

= A new type of production quest, intended for
processing larger volumes of data in batches to
obtain the scoring results, when predictions are not
expected to be returned real-time.

Benefit/VValue-to-Customer

= The predictions can be run in a batch mode,
with data from datalake and update the
results to Datalake

Use Case

= This type of Production mainly applies to time-series
forecasting use cases working with larger datasets
that consume input data from the Data Lake and Licensing Tier Feature Toggle

Ingest the results back to the Data Lake. Infor Coleman Automatic
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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.
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Foundations of Infor Stratus — Next Gen Low
Code

Taking the best concepts of what was done in the
past from various frameworks

Cloud only availability to ensure maximum benefit
and stability for our cloud customers

infor Stratus 0

New Project - Template All types -I [Al.llzyo\ns -I [Q earch templates I [ 88 X cancet

Low Code approach to provide consistency of
design regardless of skillset

Preview template

First release will focus on providing Homepage
Widgets and Contextual Applications

Future phases will expand the capabilities to allow
developers to create complex ERP solutions

InforOS.



ION API Gateway | BaaS

Backend as a Service

‘ ION API BaaS

Helps customers to define a solution and
enable their APl Economy

Build Micro services

Build event driven functions (FaaS) and expose them as APIs
(BaaS)

Serverless, scalable Architecture

Developer’s tool/ Provides APIs and SDKs for your solution

OHONMONO




RPA Studio
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Now

Enterprise UX

* Add Multi-Value Attributes in Related Information
* Increase file size limit for Assemble and Print jobs
Drillback URL for Documents — ltems API

. Larger payload in ION API hybrid Service
= Support API streaming output in EC

. Quota policy to exclude documentation calls
= Infor-Provisioned API Flows
= Support for New Version Format

Intelligent Digital Assistance (Coleman DA)
° MS Teams app

Enterprise Application Integration

= Improved Deflate support

" Provisioned API Flows

Data Fabric

" Infer Identifier Paths

" Improved Crawler Filtering

" Cancel Crawler Metadata Registration

" Data Fabric Application
" Data Fabric Application Highlights
= Quota Policies for Compass v2 APIs

. Deprecation of infor.clear_view()

ROADMAP - October 2021

Infor OS

As a collection of related and interdependent components, Infor OS priorities directly benefit the other components and focus the
strategy of being the leader in the enterprise application technology domain. The focus is on the collective benefits to deliver

speed and agility with downstream innovation.

Overall

Time-to-Value
Cloud Technical
improvements

Enterprise UX

Next 6 Months

Enterprise Application

Integration

= System Health Service
(ION)

. Large Message
Capabilities

Enterprise UX refresh IRIS FIP140-2 Encryption
Federated Search Support
Private branded mobile External user support

app

Document Capture
(version 2020.1.05)

. Farm level APIs

API Flow — Terminate,
Join, Looping

Intelligent Digital Assistance
(Coleman DA)

PAAS)

= Hybrid service - Mutual
SSL/ Oauth

LEX V2 APIs
Applied ML (Coleman Al Bulk Data Loader
= Large Message Splitter
ML Real-Time Decision ~Data Fabric
Engine " Data Fabric App
ML Menu (see ML . Compass Performance
roadmap) Improvements
Neural Net Addition to ML ® Saved Queries & History
Library . Ingestion Pipelines
Organizational Compliance , Data Fabric Ledger
34 Party GRC
Integrations

Certification Manager
Enhancements

Vision
Enterprise UX
° HCM/IDM integration

° Multi-value Attributes

° Custom BODs per Doc Type (IDM)

° Mobile homepage welcome experience
° External Users

° Enterprise UX refresh

Intelligent Digital Assistance (Coleman DA)
" Contextual Awareness (DA)

" Standard Skills Provisioning

" Coleman Vision (Reko)

Applied ML (Coleman Al PAAS)

o Incremental Learning (ML)

° EasyML

° Interpretable Al; Correlation Analysis

Enterprise Application Integration
= Backend As a Service

" API Marketplace

" Developer Portal

" Graph QL Proxy Support for REST APIs
Data Fabric

= Data Fabric ETL & Streaming Pipelines

= Industry 4.0 loT integrations
= Data Federation with Network Tenancy
Ll DWaaS

Organizational Compliance
. Additional GRC Compliance (ex. HIPPA)
" GRC User Activity Insight

Copyright © 2020. Infor. All Rights Reserved. Infor.com
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INfor OS'

TO ASSEMBLE A SUITE OF APPLICATIONS, IN THE
CLOUD AND / OR HYBRID, WE HAVE DEVELOPED AN
ENTERPRISE COMPOSITION PLATFORM CALLED
INFOR OPERATING SERVICE, INFOR OS. THE
UNIQUENESS OF THIS PLATFORM IS THAT INFOR
OS WIRES ALL THE APPLICATIONS AND
MICROSERVICES TOGETHER OUT OF THE BOX. LIKE
IN AUTOMOTIVE WHERE CAR MANUFACTURERS
SHARES COMPONENTS FOR SIMILAR CARS, OUR
SOLUTIONS, REGARLDESS THEIR COMPOSITION,
SHARE COMMON FUNCTIONALITIES WHEN IT
COMES TO USER EXPERIENCE, BUSINESS
PROCESS INTEGRATION, APIS, DATA, ANALYTICS,
ARTIFICIAL INTELLIGENCE AND EXTENSIBILITY.

OUR PASSION IS WHEN WE SEE ENTERPRISES
USING THE SAME OPEN COMPQOSITION TO FLEXIBLY
ASSEMBLE AND ACCOMMODATE THEIR OWN
BUSINESS PROCESSES.




