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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Disclaimer
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Complete, industry analytics suite, with an enterprise cloud 
platform

INDUSTRY FOCUS

Infor Corporate Overview  |  September 2020
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Accelerating 
innovation 
for the 
enterprise

TECHNOLOGY

Infor® OS is a cloud operating platform that seamlessly connects services to provide a robust 

technology framework that serves as the foundation of innovation for the entire business ecosystem.

Connect the entire 

ecosystem

Contextualize your 

business data

Embed predictive 

capabilities

Empower the business 
for rapid innovation

User 

Experience

Collaboration SecurityDocument 

Management
ExtensibilityData fabric Applied

Machine Learning

Enterprise 

application integration
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Infor OS - An Innovation Gateway

INFOR OS

API / Integration Management

Mobile &  

Homepages

Analytics

BI

Apps & 

Mashups

AI & Machine 

Learning
IoT

ENTERPRISE BACK-END

APPLICATION FOOTPRINT

INTEROPERABILITY

INNOVATION LAYER

DATA MANAGEMENT Data Lake – Enterprise Data Storage

ON-PREM    |    HYBRID    |    CLOUDENVIRONMENT

INFRASTRUCTURE

Enterprise Portal / Federated SecurityUSER EXPERIENCE
Platform Capabil i t ies

Infor 

Products

Legacy 

ESBs

Home-Built

Custom

Apps

Devices &  

Sensors

3rd Party 

Packaged 

Software

Data 

Storage 

Repositories
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Infor OS: Application Portal & Digital Assistant
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Infor OS: CloudSuite Workflow
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Infor OS: Integration and APIs
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Internet Architecture

INTEGRATION

Standards based  •  loosely coupled  •  real-time  •  enterprise wide

Infor 

XXX

Infor 

EAM

Infor 

ERP LN

Infor Data Lake 

Business

Data
(XML, JSON, API)

Infor Apps

Workflows, 

Process Automation

Machine 

Learning

Enterprise 

Analytics

On-Premise 

Applications

Cloud

Applications

3rd Party

Software

Business

Data
(XML, JSON, API)

Non-Infor Apps
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Infor OS: Data Fabric Duplicate Record Detection (DRD)

d/EPM
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Infor OS: Coleman AI Platform & Embedded AI

Coleman AI 

Widgets

Up-Sell 

Recommendation

Cross-Sell 

Recommendation

Discount 

Recommendation
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Infor OS: Mongoose Low Code Extensibility
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Infor OS: (Embedded) Risk & Compliance
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USER EXPERIENCE

Application Portal

Drill-back

Bookmarks

In-context

Homepages

Documents (IDM)

Mobile (GO)*

INTEGRATION

Process Integration

Activity Monitoring

Workflow

API Gateway

Orchestration

Scripting

Graphical Mapping

SECURITY

Single Sign-on / out

Users / Roles

Groups

Auditing / Monitoring

Multi-Factor

SCIM Interfaces

External Users

DATA FABRIC*

Data Lake

Data Catalog

Data Services APIs

Data Pipelines

Archiving

Duplicate Record Detection 

APP. DEVELOPMENT

(Cloud) Dev Framework

Composite Apps

Soho UX Library

Reports

Extensibility

Widgets

COLEMAN A.I.*

Digital Assistant

Automated Skills

Contextual AI

AI Platform 

AI Apps

RISK & COMPLIANCE*

Segregation of Duties (SOD)

Sensitive Access Risks

Process Insights

Configuration Insights

What-if Scenarios

SHARED APPS

Activity Feed

Central Inbox

User-defined Workflows

Workflow Viewer

Search

Statistics

User-defined Alerts (Alarms)

“ E N T E R P R I S E  A P P L I C A T I O N  P L A T F O R M  W I T H  S H A R E D  S E R V I C E S ”

*Multitenant Cloud Only; in red capabilities included in the cloudsuite 

subscription, in green add-ons;
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How it works
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7

ERP

app 

data
app 

data

HCM

3rd PARTY 

APPS

ION

ION API

COLEMAN AI COLEMAN AI

Infor Data Lake
events events

Application

screen

APPLICATION PORTAL / MOBILE

BI

widget

Documents

widget

AI

widgets

Tasks

widgets

App 

widgets

security   

service

How Infor OS wires business applications 
(solutions composition)
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Connection of business domains (Network Graph)
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Infor Federation Services

Data Catalog

Sources

.

CloudSuite

API

3rd Party

IoT Historian

Ingest & Enrich

Infor ION

IMS

File

AnySQL

API Gateway

Bulk API

Streaming API

Scripting

Mapping

Workflow

Operationalize

Data Lake

Compass SQL

Streaming

Pipelines

Batch

Pipelines

DWaaS

Extend & Analyze

Domain

Coleman 

AI/ML

d/EPM

A&M

Mongoose

GRC

Birst

Extend

Infor Go

Home 

Pages

Stratus

Data Quality



Copyright © 2020. Infor. All Rights Reserved. Infor.com20

Common infrastructure and access 

to application data and schemas 

allows Infor the unique opportunity 

to create repeatable ML 

experiences across all industries, 

creating a library of solutions.

Customer/Employee 
Attrition

Predictive 
Maintenance

Demand Forecasting

Discount 
Recommendations

Sales 
RecommendationsPricing Science

Proactive Supplier 
Recommendation

Inventory 
Optimization

ML Catalog

INFOR OS + COLEMAN ML

Today: bring your own algorithm 

(BYOA)

Future: importer and external 

orchestration; host complete 

models
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“A.I. IS AT THE CORE TO 
NEXT GEN APP 

ARCHITECTURE”

Therefore, a complete orchestration of connected technology is needed to execute.
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Applied ML in Business

EXECUTIVE OVERVIEW

Anomalies in Finance
• AP Invoices

• Period-end Balances

• Invoice Approval Process

Customer Science
• Customer Segmentation (Order 

Amnt)

• Price/Discount Recommender

• Product Recommender

Vendor Science
• Vendor Performance (PQQ 

Index)

• Contract Management

Predictive Maintenance 
• Predict Part Time to Failure

• Predict Alternate Spare Parts 

• Predict Spare Part Inventory

Common
• Duplicate Detection (Key 

Attributes)

• Pattern Recognition 

(Order/Ship/Payment…)
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Get

Data Sets

Select

Algorithms

Train

Model

Deploy

Science 
API / Event

M A C H I N E  L E A R N I N G  P L A T F O R M

Infor

Coleman

ML Platform

ION Data Lake
API 

Gateway

Application

Development

ION

(Automation)Intelligent Process Automation
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Open-ecosystem for partnered innovation
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Coleman DA Teams App

Target APIs

Cloud Services
In House 

Applications

Non
Infor

User
Infor OS: New innovations

- Coleman Digital Assistant app available in MS Teams app store

- Build skills once; Access from anywhere – Portal, Mobile, Alexa and Teams
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Infor OS | New Innovations

Electronic Document 
Signature
Connectors

Product & Technology | February 2021

• Integration with market-leading electronic 

document signature service provider DocuSign

• User can send documents for signatures 

directly from the Infor OS document repository 

or via the Related Information contextual 

application

• Signed documents and certificates stored within 

Infor OS for future reference
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040301DocuSign
Integration

02

Infor OS: New Innovations

Search/Create 

document

Send document out 

for signature

Document is put into a 

read-only state

User receives email 

from document 

signature application 

with signature request

Document signature 

application notifies 

IDM after all the users 

have signed

User signs document 

in document signature 

application

Document is updated 

with certificate and 

metadata and is taken 

out of read-only state
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Customer Experience – Tracking usage



API Orchestration 

The ION API Orchestration is a new feature that 

allows for the chaining together of API calls.

You can orchestrate a sequence of APIs, together 

with logical elements, as an API Flow in ION. 

This allows for high level business functions to 

occur in one fully synchronous call, rather than 

multiple individual API calls.

Infor 2020 Corporate Presentation Template  |  March 2020 30

Infor OS: New innovations
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ION API & IDM Print Hybrid Services

Infor OS: New Innovations

OnPremise

Infor OS MTEnterprise Connector

Tenant

ION

ION API 

Gateway

IDM

Common Services

Outgoing traffic on std ports

High Availability

MT Health Check/ Monitoring

Queue Management

Hybrid Services

ION

ION API

IDM Printing 

* New

* New

Common installation

Local APIs

Local ION 

Integrations

Local Printers

Scalability * New
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Data Loader

▪ The Data Loader is offering possibility to 

select many tables and upload all columns 

to Data Lake.

▪ Provides the easy way to upload data from 

a customer database into Data Lake.

▪ Useful when you want to upload many 

tables at once directly to the Data Lake.

Infor Product Name Release  |  March 2020

Infor OS: New innovations

Licensing Tier Feature Toggle
Infor OS Essentials Preview feature
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Batch Production Quest 

Description

§ A new type of production quest, intended for 
processing larger volumes of data in batches to 
obtain the scoring results, when predictions are not 
expected to be returned real-time.

Benefit/Value-to-Customer

§ The predictions can be run in a batch mode, 
with data from datalake and update the 
results to Datalake

Use Case

§ This type of Production mainly applies to time-series 
forecasting use cases working with larger datasets 
that consume input data from the Data Lake and 

ingest the results back to the Data Lake.

Infor Product Name Release  |  March 2020

Release Training

COLEMANPAAS-3433

Licensing Tier Feature Toggle
Infor Coleman Automatic
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This presentation reflects the direction Infor may take with regard to the products
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disclaims any liability with respect to this presentation.
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in-context split-screen

workspacePortal 2.0
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Taking the best concepts of what was done in the 

past from various frameworks

Cloud only availability to ensure maximum benefit 

and stability for our cloud customers

Low Code approach to provide consistency of 

design regardless of skillset

First release will focus on providing Homepage 

Widgets and Contextual Applications

Future phases will expand the capabilities to allow 

developers to create complex ERP solutions

New Application framework purpose built 
for the new Infor OS portal 

Foundations of Infor Stratus – Next Gen Low 
Code



Backend as a Service

Helps customers to define a solution and 

enable their API Economy

Copyright © 2020. Infor. All Rights Reserved. Infor.com

Build Micro services

Developer’s tool/ Provides APIs and SDKs for your solution

Serverless, scalable Architecture

Build event driven functions (FaaS) and expose them as APIs 

(BaaS)

38

ION API BaaS

ION API Gateway  |  BaaS
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October 2021

39

Automation of labor intensive, 

repetitive, rule based, high-volume/ 

low-value tasks, performed by 

Software Robots – which is 

otherwise performed by employees 

in their computer work stations. 

RPA
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ROADMAP - October 2021

Now Next 6 Months Vision

As a collection of related and interdependent components, Infor OS priorities directly benefit the other components and focus the 

strategy of being the leader in the enterprise application technology domain. The focus is on the collective benefits to deliver

speed and agility with downstream innovation.

Enterprise UX

• Add Multi-Value Attributes in Related Information

• Increase file size limit for Assemble and Print jobs

• Drillback URL for Documents – Items API

▪ Larger payload in ION API hybrid Service

▪ Support API streaming output in EC

▪ Quota policy to exclude documentation calls

▪ Infor-Provisioned API Flows

▪ Support for New Version Format

Intelligent Digital Assistance (Coleman DA)

• MS Teams app

Enterprise Application Integration

▪ Improved Deflate support

▪ Provisioned API Flows

Data Fabric

▪ Infer Identifier Paths

▪ Improved Crawler Filtering

▪ Cancel Crawler Metadata Registration

▪ Data Fabric Application

▪ Data Fabric Application Highlights

▪ Quota Policies for Compass v2 APIs 

▪ Deprecation of infor.clear_view()

Overall

• Time-to-Value

• Cloud Technical 

improvements

Enterprise UX 

▪ Enterprise UX refresh

▪ Federated Search

▪ Private branded mobile 

app

▪ Document Capture 

(version 2020.1.05)

Intelligent Digital Assistance 

(Coleman DA) 

▪ LEX V2 APIs

Applied ML (Coleman AI 

PAAS) 

▪ ML Real-Time Decision 

Engine

▪ ML Menu (see ML 

roadmap)

▪ Neural Net Addition to ML 

Library 

Organizational Compliance 

▪ 3rd Party GRC 

Integrations

▪ Certification Manager 

Enhancements

Enterprise UX

• HCM/IDM integration

• Multi-value Attributes

• Custom BODs per Doc Type (IDM)

• Mobile homepage welcome experience

• External Users

• Enterprise UX refresh

Intelligent Digital Assistance (Coleman DA)

▪ Contextual Awareness (DA)

▪ Standard Skills Provisioning

▪ Coleman Vision (Reko)

Applied ML (Coleman AI PAAS)

• Incremental Learning (ML)

• EasyML

• Interpretable AI; Correlation Analysis

Enterprise Application Integration

▪ Backend As a Service

▪ API Marketplace

▪ Developer Portal

▪ Graph QL Proxy Support for REST APIs

Data Fabric

▪ Data Fabric ETL & Streaming Pipelines

▪ Industry 4.0 IoT integrations

▪ Data Federation with Network Tenancy

▪ DWaaS

Organizational Compliance

▪ Additional GRC Compliance (ex. HIPPA)

▪ GRC User Activity Insight

Infor OS

Enterprise Application 

Integration 

▪ System Health Service 

(ION)

▪ Large Message 

Capabilities

▪ IRIS FIP140-2 Encryption 

Support

▪ External user support

▪ Farm level APIs

▪ API Flow – Terminate, 

Join, Looping

▪ Hybrid service - Mutual 

SSL/ Oauth

▪ Bulk Data Loader

▪ Large Message Splitter 

Data Fabric 

▪ Data Fabric App

▪ Compass Performance 

Improvements

▪ Saved Queries & History 

▪ Ingestion Pipelines

▪ Data Fabric Ledger



Copyright © 2020. Infor. All Rights Reserved. Infor.com

Agenda

Infor OS  | Interactive Briefing

Infor 2020 PPT Template CORE – Rel. 2  |  January 2021 41

03
Roadmap

02
Recent Innovations

04
Q&A

01
Platform Overview



Copyright © 2020. Infor. All Rights Reserved. Infor.com



Copyright © 2020. Infor. All Rights Reserved. Infor.com

TO ASSEMBLE A SUITE OF APPLICATIONS, IN THE

CLOUD AND / OR HYBRID, WE HAVE DEVELOPED AN

ENTERPRISE COMPOSITION PLATFORM CALLED

INFOR OPERATING SERVICE, INFOR OS. THE

UNIQUENESS OF THIS PLATFORM IS THAT INFOR

OS WIRES ALL THE APPLICATIONS AND

MICROSERVICES TOGETHER OUT OF THE BOX. LIKE

IN AUTOMOTIVE WHERE CAR MANUFACTURERS

SHARES COMPONENTS FOR SIMILAR CARS, OUR

SOLUTIONS, REGARLDESS THEIR COMPOSITION,

SHARE COMMON FUNCTIONALITIES WHEN IT

COMES TO USER EXPERIENCE, BUSINESS

PROCESS INTEGRATION, APIS, DATA, ANALYTICS,

ARTIFICIAL INTELLIGENCE AND EXTENSIBILITY.

OUR PASSION IS WHEN WE SEE ENTERPRISES

USING THE SAME OPEN COMPOSITION TO FLEXIBLY

ASSEMBLE AND ACCOMMODATE THEIR OWN

BUSINESS PROCESSES.


