
 

 

  

    Infor Worktop 2.5 

Configuration Guide for Infor ERP Baan 
IV - Baan 5.0c - ERP Enterprise (LN) 
 



  

  

Copyright © 2011 Infor  
All rights reserved. The word and design marks set forth herein are trademarks and/or registered 
trademarks of Infor and/or related affiliates and subsidiaries. All rights reserved. All other trademarks 
listed herein are the property of their respective owners. 
Important Notices 
The material contained in this publication (including any supplementary information) constitutes and 
contains confidential and proprietary information of Infor.  
By gaining access to the attached, you acknowledge and agree that the material (including any 
modification, translation or adaptation of the material) and all copyright, trade secrets and all other 
right, title and interest therein, are the sole property of Infor and that you shall not gain right, title or 
interest in the material (including any modification, translation or adaptation of the material) by virtue 
of your review thereof other than the non-exclusive right to use the material solely in connection with 
and the furtherance of your license and use of software made available to your company from Infor 
pursuant to a separate agreement ("Purpose").   
In addition, by accessing the enclosed material, you acknowledge and agree that you are required to 
maintain such material in strict confidence and that your use of such material is limited to the 
Purpose described above. 
Although Infor has taken due care to ensure that the material included in this publication is accurate 
and complete, Infor cannot warrant that the information contained in this publication is complete, 
does not contain typographical or other errors, or will meet your specific requirements. As such, Infor 
does not assume and hereby disclaims all liability, consequential or otherwise, for any loss or 
damage to any person or entity which is caused by or relates to errors or omissions in this 
publication (including any supplementary information), whether such errors or omissions result from 
negligence, accident or any other cause. 
Trademark Acknowledgements 
All other company, product, trade or service names referenced may be registered trademarks or 
trademarks of their respective owners. 
Publication Information 
Release: 2.5 
Publication date: September 21, 2011 
Document code: U8477E US 
 
 



  

Infor Worktop 2.5 Configuration Guide for Infor ERP Baan IV - Baan 5.0c - ERP Enterprise (LN) | 3 

Contents 

About this guide ................................................................................................................................... 5 
Contacting Infor................................................................................................................................ 5 

Chapter 1 Introduction .................................................................................................................... 7 
Definitions, acronyms, and abbreviations ................................................................................. 7 
References ................................................................................................................................ 7 

Chapter 2 To Configure Worktop 2.5 ............................................................................................. 9 
To define Worktop authorization ............................................................................................... 9 
To enable Help text ................................................................................................................. 12 
To configure Worktop documents ........................................................................................... 13 
To convert old Worktop documents ........................................................................................ 13 
To create new Worktop documents ........................................................................................ 14 
To delete Worktop documents ................................................................................................ 17 
To change server configurations for an existing Worktop document ...................................... 18 

To modify the Baan Windows configuration ..................................................................... 18 
To use the new Baan Windows Configuration .................................................................. 19 
To make changes in the Project Model............................................................................. 19 
To use a different DEM modeling company, Version, Project Model, or Optimization 
Phase ................................................................................................................................ 19 
To change Workflow configuration settings ...................................................................... 19 

Appendix A Configuration Q&A.................................................................................................... 21 
 

 

 





   

Infor Worktop 2.5 Configuration Guide for Infor ERP Baan IV - Baan 5.0c - ERP Enterprise (LN) | 5 

About this guide 

This document is a Configuration Guide that describes the configuration of Worktop 2.5.  

This document contains the following chapters: 

Chapter 1, “Introduction,” provides an introduction to Worktop 2.5 and lists the definitions, acronyms, 
and abbreviations used in this document. 

Chapter 2, “To configure Worktop 2.5,” provides detailed information about how to configure 
Worktop 2.5. 

Appendix A, “Configuration Q&A,” provides questions and answers on some common issues on the 
Worktop 2.5 configuration. 

 

Send us your comments 
We continually review and improve our documentation. Any remarks/requests for information 
concerning this document or topic are appreciated. Please e-mail your comments to 
documentation@infor.com.  

In your e-mail, refer to the document code and title. More specific information will enable us to 
process feedback efficiently. 

Contacting Infor 
If you have questions about Infor products, go to Infor365 Online Support at 
http://www.infor365.com. 

If we update this document after the product release, we will post the new version on Infor365. We 
recommend that you check this Web site periodically for updated documentation. 

If you have comments about Infor documentation, contact documentation@infor.com. 

 

mailto:documentation@infor.com?subject=Documentation
http://www.infor365.com/
mailto:documentation@infor.com
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Chapter 1 Introduction 1  
 

Worktop is the user interface for various Infor ERP products. Worktop provides an easy-to-use and 
intuitive view that hides the complexity of the software used. 

Definitions, acronyms, and abbreviations 
Term Description 

Infor ERP • Baan IVc4 
• Baan 5.0c 
• Baan 5.2 
• ERP Enterprise 

DEM Dynamic Enterprise Modeling 

ERP Enterprise Resource Planning 

.wtd file Worktop Document 

BW Baan Windows 

BWC  Baan Windows Configuration 

Administrator User logged on to a machine on which Worktop is installed 
locally 

 

References  
Document Abbreviation 

ERP Enterprise Central Deployment for DEM and 
Baan Windows 

[CD_DEM_BW] 

Infor ERP Baan Windows Client Installation Guide [WCIG] 

Worktop 2.5 Administration Guide [WT_ADM] 

Worktop 2.5 Configuration Guide [WT_CFG] 
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Chapter 2 To Configure Worktop 2.5 2  
 

To define Worktop authorization 
Before you can use Worktop, you must define authorization for the following components: 

• Menu Browser. 
• Baan Process Browser. 
• Baan Workflow. 

Note: Worktop 2.4 is the first Worktop version that supports Workflow. Workflow is supported for 
ERP Enterprise back ends. 

For any user, authorization is defined in Infor ERP.  

Various methods are available to define authorization, dependent on which version of Infor ERP you 
use. 

To define authorization for Infor ERP Baan IVc, start the Maintain User Data (ttaad2100m000) 
session and click the Startup tab. 

For all other versions you can define authorization by starting the User Data (ttaad2500m000) 
session and double-click the user to set authorization. The User Data (ttams1100s000) session 
starts.  

To define authorization in the Worktop Tree group, select the check box for each component. 

To put your changes into effect, click Convert Changes to Runtime DD on either the Special menu 
in Infor ERP Baan IVc, or the Specific menu in ERP Enterprise in the User Data session. After you 
convert to run time, reopen the Worktop document to restart BW to put the changes into effect. 

The following figures provide three examples of the sessions used for authorization.  

To change Worktop authorizations in Infor ERP Baan IVc: 
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Figure 0-1 Maintain User Data (ttaad2100m000) Startup Tab 

 

To change the Worktop authorizations in Infor ERP Baan 5.0c: 

 
Figure 0-2: User Data (ttams1100s000) Startup Options Tab. 
 
To change Worktop authorizations for Infor ERP Baan 5.2a: 
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Figure 0-3: User Data (ttams1100s000) System Data Tab. 

Note that the Startup Options tab is removed for ERP Baan 5.2a. 

To change authorizations for Infor ERP Enterprise and up: 



To Configure Worktop 2.5 

 

12 | Infor Worktop 2.5 Configuration Guide for Infor ERP Baan IV - Baan 5.0c - ERP Enterprise (LN) 

 

 
Figure 0-4 User Data (ttams1100m000) System Data Tab 
 

To enable Help text 
To view the Help text provided in the Process Browser on Infor ERP Baan IV, you must make an 
entry in the Maintain Default Text Group by User (tttxt1113m000) session, or (tttxt1113m000) in Infor 
ERP Baan IVc. For Infor ERP Baan 5.0c and higher, no special settings are required. 
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Figure 0-5: Maintain Default Text Group by User tttxt1113m000 

To configure Worktop documents 
To configure Worktop 2.5, create a Worktop document. A Worktop document contains all server 
configuration information and user interface configuration information, and is the actual Worktop 
working environment. “To convert old Worktop documents,” describes the conversion of Worktop 
documents created by earlier Worktop versions to the current version. 

 “To create new Worktop documents,” describes how to create a new Worktop document in Worktop 
2.5. “To delete Worktop documents,” describes the deletion of Worktop documents. Finally, “To 
change server configurations of an existing Worktop document,” describes how to change server 
configuration settings of an existing document. 

To convert old Worktop documents 
Worktop 2.5 can open documents created by Worktop version 2.4/ 2.3/2.2/2.1, but does not support 
documents created with earlier versions. The reason for this is because numerous changes have 
been made in the architecture of Worktop documents from Worktop 2.0 to 2.1 to support Central 
Deployment. 

Although you can reuse a Worktop document created by a 2.2/2.1 version of Worktop, Infor 
recommends that you create a new Worktop document in Worktop 2.5. A document created by 
Worktop 2.5 will contain additional information, which enables automatic error solving. 
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To create new Worktop documents 
To create a new Worktop document, based on a user’s working environment, in the Worktop 
application, on the File menu, click New.  

Note: When you start Worktop for the very first time, the Wizard appears automatically. 

Authorization to create a Worktop document is derived from the authorization granted in Infor ERP, 
as described in “To define Worktop authorization” in Chapter 2, “To configure Worktop 2.5.” If the 
Worktop component authorization of this user differs from the user’s authorization in Infor ERP, the 
user will be notified of this fact only once.  

To create a Worktop document, the Wizard guides you through the following steps: 

1   Click Next on the Welcome dialog box. The BW Configuration dialog box appears. 

 
Figure 0-6: BW Configuration dialog box 

2   Select the Baan Configuration (BWC) file you want to use in this Worktop document in the Select 
a BW Configuration group box.  

3   Click Next to continue. 

To edit the BW configuration files, you can use the following three buttons in the Edit BW 
Configuration(s) group box:  

• Configure: Enables you to edit the currently selected BW configuration file in the upper list box.  
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• Refresh: Refreshes the list of BW configurations present on your system, which is useful when 
you edit the BW configuration files outside Worktop, using BECS for example.  

• Advanced: Launches BECS, which enables you to organize your BW configuration files, for 
example, to create new BW configuration files, to remove existing BW configuration files, and so 
on. 

After you select the BW Configuration you want to use in this Worktop document, Worktop connects 
to the Infor ERP back end. If you did not save the password in the BW Configuration file, the 
following login dialog box appears: 

 
Figure 0-7: Login dialog box 

4   Enter the user name and password with which you want to log on and click Connect. 

Note: The login can differ from the login saved in the BW configuration file.  

After you successfully connect to the Infor ERP back end, the user authorization is calculated. If no 
Worktop authorization is defined at all for the Baan user, a message appears that asks if you want to 
define authorization. 

5   Click Define to start the User Data (ttams1100s000) session, from which you can define the 
authorization. For more information about this topic, refer to “To define Worktop authorization,” 
previously in this chapter. 

The following message appears: 

 
Figure 0-8: No Authorization message 

6   Click OK to continue the setup if you do not want to define any authorization.  
7   Click Cancel to return to the previous dialog box in the wizard. 
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If the user has no Worktop authorization for the Baan Process application, the Wizard will continue 
with Step 11. Otherwise, the Dynamic Enterprise Modeling Configuration dialog box appears:  

 
Figure 0-9: Dynamic Enterprise Modeling Configuration dialog box 

 
8   Select the DEM company you want to work with in the left pane of the dialog box. After you 

select the DEM Company, all Version/Project Model/Optimization Phase combinations, for 
example, DEM models for which the user is authorized, appear in the right pane of the dialog box.  

9   Select the DEM model you want to use in this Worktop document.  
10   After you select both the DEM company and DEM model, click Next. 
11   If the user has no Worktop authorization for Workflow, the Wizard continues with Step 14. 

Otherwise, the following dialog box appears:  
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Figure 0-10: Workflow Configuration dialog box 

 
12   Fill in the host name of the server where the Workflow engine must be filled in the Workflow 

Server field. Note that the user name is set identical to the Infor ERP user name and cannot be 
modified by the user. 

The password that is required to log on to the Workflow server can be saved in the Worktop 
document. Therefore the Save Password check box must be selected and the password can be 
filled in the corresponding field. The password the user enters will be stored, in encrypted format, in 
the Worktop document.  

With Worktop two versions of the Workflow integration component are shipped. If these versions are 
not correct Worktop can download the correct version via a web application (wfupdate). For this to 
work you need to specify the Port on which this web application listens. Default 8080 is used. 

13   After you complete this form, to finish the creation of a new Worktop document, click Next and 
then Click Finish. 

To delete Worktop documents 
Because a Worktop document actually consists of multiple files, deleting only the .WTD file with the 
explorer does not completely delete the Worktop document. Deleting the .WTD file only renders the 
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Worktop document unusable. To delete Worktop documents, use the Delete Worktop Documents 
option on the Administrator menu in Worktop.  

The Delete Worktop Documents dialog box appears, as shown in the following figure: 

 
Figure 0-11: Delete Worktop Documents dialog box 

To delete a Worktop document, select the document and click Delete. You can also select multiple 
documents and delete the documents simultaneously. 

To change server configurations for an existing Worktop 
document 
A Worktop document contains various types of server configurations. To change these 
characteristics in an existing document, take the following steps: 

To modify the Baan Windows configuration 
To change the contents of a BWC file, on the Administrator menu, click Modify current BW 
configuration to open the properties of the BWC file used in the current Worktop document. After 
you make changes, you must close and reopen the Worktop document to put the changes into 
effect. 
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To use the new Baan Windows Configuration 
To use a newly created BWC file, you must always create a new Worktop document. You can select 
the required BWC file during the creation of the document, however, you cannot change the file 
afterwards. 

To make changes in the Project Model 
If you make changes in the Project Model used in a Worktop document, Worktop automatically 
applies these changes when you reopen the document in which this project model is used. 
Alternatively, you can refresh the Baan Process Browser to apply the changes without reopening the 
Worktop document. 

To use a different DEM modeling company, Version, Project Model, or 
Optimization Phase 
To use a different DEM modeling company, Version, Project Model, or Optimization Phase, you 
must always create a new Worktop document. You select these parameters when you create the 
Worktop document and you cannot change these parameters afterwards. 

To change Workflow configuration settings 
To change Workflow communication parameters of an existing Worktop document, you must first 
open the document. On the Tools menu, click Options to open the Options dialog box. A 
Workflow tab appears, on which you can modify Workflow settings. 
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Appendix A Configuration Q&A A  
 

Q: No Menu Browser available 

A: Check in the User Data session (see begin chapter 2) if, for the applicable user, the Menu 
Browser is enabled and made run-time. 

There is also a setup.ini parameter MBAccessAlways that you can use to override the User Data 
setting. If set to 1 the Menu Browser will be available even if the User Data setting says otherwise. 

Q: After I configure authorization and start the Worktop, the following BW messages appears: 

  

A: This message signifies that, although authorization was granted for the Process Browser, the 
Process Browser could not be shown because the DEM component on the server is missing. To use 
the Process Browser, the server must have the DEM package installed. 

Q: During the DEM Configuration part of the New Document wizard, an error message 
appears, and one or both columns on the wizard display Not Available. 

A: Generally, this problem arises if DEM is not configured properly on the server, for example, if the 
DEM Employee was not configured or was not linked to roles. 

Although Infor recommends that you fix this configuration, the user can still use the Worktop 
document, but cannot use the Baan Process Browser. 

Q: When I open Business Processes using an Infor ERP Baan IVc back end, the following 
error messages appear: 
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These error messages can appear if the back end is unable to write the Business Process definition 
onto the back end. These definitions are written into the $BSE\eme directory. If this directory does 
not exist, you must create this directory. In addition, be sure to provide sufficient permission for the 
user to be able to write the definitions into this directory on the back end. 

Q: I cannot run the Worktop using an Infor ERP Baan IVc back end. Worktop does not 
continue in the connecting dialog box. 

The same problem might occur on the server when you first run BW and then try to create a new, or 
open an existing document, using the same BWC file. The problem is probably caused by the fact 
that the oledaemon process is not running on the bshell. For Worktop, this process should be 
executed automatically when you start BW. 

You can specify this in the Maintain BMS Mask Data (ttadv4188m000) session. Start the session 
and find the mask called oledaemon.  

If this mask does not exist yet, create this mask. The corresponding session/object must be 
(ttstpoledaem) and the Automatically Add Mask and Boot options must both be enabled. 

After you create or modify the key, be sure to convert to runtime data dictionary using, for example, 
the Convert User Data to Runtime Data Dictionary (ttaad4200m000) session, close the Worktop 
document and any open BW connection to restart the bshell.  
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