Release Notes for D64007b004
on Baan ERP 5.0 c SP16, for Pelikan:

Installation Procedure

Pre-condition:

· BaanERP 5.0c SP16 should have already been installed

-    Solutions D64007-001 and D64007-004 should be already installed.
Post-condition:

-     Nil
Remarks:

Problem:

After pressing the cancel inbound button, the record is not processed and remains with status “Error”. However, the error description is empty.
Mail (from René to Norbert, d.d. 14-12-2006):

When pressing the button we call our cancel DLL as used also the for cancel message (same functionality). This however, calls a standard BaanERP DLL. In case processing went fine, we set the status of the receipt message to Processed. In case an error occurs, we leave the status to error and store the error message we get from standard BaanERP. However, in this case we get an error back but without error message. I logged in on your system to see what is causing the error. This is caused by Finance. As I'm not familiar with Finance I want to mention some things I found, but don't know the exact reason.

We are doing 2 steps making a zero receipt (cancel receipt):

1. Make a receipt line with quantity zero and set the receipt to final

2. Confirm this final receipt line (and this is where the error occurs) 

I found the following going through some sources on your system:

1. During confirming of the final zero receipt I found the following: When receiving 0 final, a possible Purchase Price Variance should be created in finance to handle possible rate differences.

2. This is calling a function which (taken from a source): This function sets the status of tfacp240.ppvp and tfacp240.toma. Besides that it will create an extra purchase Price Variance if necessary. This dll should be called as soon as a receipt is maintained in warehousing and the status of that receipt is final, confirmed and has a 0 quantity. 

3. However, this is giving an error while still inspection is required. I found: This function is needed for the problem that the final receipt flag can be set in Warehousing and the order line is approved, but the update of tfacp240 has not been done, because still an inspection has to be done.

As mentioned, I don't know much about finance but can this help you solving your problem?

Related to the empty message, I can't change this in a way that the proper message is given (while we call standard BaanERP functionality and are depending on their messages). However, we can make a change like: in case we get an error back without an error message we can extend the existing message as present in the interim table with "Manual cancel failed". This will show the user at least that the cancel failed but not the reason.

As you can see, I can't solve the problem itself for you but I can make a small change related to the empty message. The reason why the cancel failed is something you need to investigate.

Solution:

In case an error is given back without an error message, the existing message as present in the interim table is extended with "Manual cancel failed". This will show the user at least that the cancel failed but not the reason.

Modified Components:

Script: whzwi2111
Message: whzwis0124
One language dependent component is present:

1. New message “Cancel manually failed” (whzwis0124) added.

Translation is required!
