Release Notes for D64006d006
on Baan ERP 5.0 c SP16, for Pelikan:

Installation Procedure

Pre-condition:

· BaanERP 5.0c SP16 should have already been installed

-    Solutions D64006c006, D64006k002 and D64006y001 should be already installed.
Post-condition:

-     Nil
Remarks:

This solution solves 3 problems.
1.  Confirm shipment (improve error handling; usability)
Set only the shipment record in whzwi218 to error which causes the error. All other remaining records for the dispatch note will be set to “To be Processed”. The error description is extended with the position number that caused the problem.
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2. Status remains "In Process" after changing the delivery note to empty (for correction purpose). 

When the delivery note (= shipment ID in BaanERP) is empty and the dispatch note is filled, the status of the record in whzwi218 remains “In Process” after processing.
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3. Run number in job (same run number used for all advices).
When for an outbound line multiple advices are present with different dispatch notes and delivery notes, the shipment gives an error. To solve this by keeping as close to standard BaanERP, the run number must be different for these advices. In order to handle this, the generate outbound advice will generate always a new run number when running this session in a job.

Note: Although this is a standard issue, we changed this in order to help Pelikan solving this problem. If not solving it this way, we needed to change the standard DLL. Changing the job logic for this session is a better solution. 
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Modified Components:

DLL: whzwi.dll1223 and whinh4200
Note to check if any overlap is present with Pelikan OWN customization in whinh4200.

_1201946599/RE  Shipment problems.msg
RE: Shipment problems

		From

		Rene Bosman

		To

		'Sieber, Norbert'

		Cc

		Nattress, Tim; Tromp Alberts

		Recipients

		Norbert.Sieber@phiag.com; Tim.Nattress@phiag.com; tromp.alberts@ssaglobal.com



Hello Norbert,

 

In the next delivery of the DLL this problem will be solved. However, this problem is a result of changing the data in the tables manually what is normally not allowed. Please, set these status 3 to status 5 yourself.

 

Best Regards,

 

René

 



  _____  


From: Sieber, Norbert [mailto:Norbert.Sieber@phiag.com] 
Sent: Thursday, February 16, 2006 6:07 PM
To: Rene Bosman
Cc: Nattress, Tim; Tromp Alberts
Subject: AW: Shipment problems





Hello Rene



 



I have now processed all transfer order (with error) All lines are shipped after delete the delivery note. Both your new solution has a small mistake. The status on table whzwi218 is only “3” and not moved after process to “5”.



 



Can you have a look for this, so the process works correct for this error case.



 



Best Regards



 



Norbert



 



  _____  


Von: Rene Bosman [mailto:rene.bosman@ssaglobal.com] 
Gesendet: Donnerstag, 16. Februar 2006 14:16
An: Sieber, Norbert
Cc: Tromp Alberts
Betreff: Shipment problems



 



Hello Norbert, 



I investigated the shipment problem after clearing the delivery note at the advice table. This resulted (as you know) in another error. To help you solving this problem I've made a small change in the shipment DLL and just asked Josef to install it on your system. He will inform you when it is installed.



So, once this is installed you can continue processing the data starting with the manual transfer order 000186671. In case this works fine you can process all other old data as agreed on the phone.



In case of questions, don't hesitate to contact me. 



Best Regards, 



René 






_1201946726/AW  Wrong ship DLL.MSG
AW: Wrong ship DLL

		From

		Sieber, Norbert

		To

		Rene Bosman; Henri Pruim

		Cc

		Tromp Alberts; Thomas Kreidler; Nattress, Tim

		Recipients

		RECIPIENTS/CN=RBOSMAN; RECIPIENTS/CN=HPRUIM; RECIPIENTS/CN=TALBERTS; RECIPIENTS/CN=TKREIDLE; Tim.Nattress@phiag.com



Hello Rene



 



I’m agreeing with you. Option 1 is the best. I remember me when I mad the test on our test system, then I generate the outbound advice manually, then the program generate different run number. And there are no errors.



 



To fix this problem, the program generate outbound advise whinh4201m000 (run as batch mode) must create every run a new run number as the system does when the program run without batch mode.



 



Please make this change on the batch program.



 



Best Regards



 



Norbert Sieber



 



  _____  


Von: Rene Bosman [mailto:rene.bosman@ssaglobal.com] 
Gesendet: Montag, 20. Februar 2006 10:11
An: Sieber, Norbert; Henri Pruim
Cc: Tromp Alberts; Thomas Kreidler; Nattress, Tim
Betreff: RE: Wrong ship DLL



 



Hello Norbert,



 



I investigated the problem mentioned below and I came to the following conclusion.



 



During processing of the shipment stream (26) there are 2 processes executed.



1. Release outbound



2. Confirm shipment.



For both processes we use standard DLL's in order to keep as close as possible to the standard functionality. For the release of the outbound advice (#1) it is not possible to release per advice. However, it is possible to release per order, set and run number. We assumed during realization that each advice would have a unique run number and therefore we release the outbound advice with the order and set taken from the interim table (whzwi218) and the run number taken from the outbound advice (determined based on the dispatch note).



 



As you know, Pelikan uses for all advices the same run number. This results in an error during processing the shipment (the error you mentioned below). I tested it on our system with 2 different test scenarios. 



1. One order line with 2 advices having different run numbers. These could be processed without any problems. Each shipment could be processed separately.



2. One order line with 2 advices having the same run number. Now I get the same error as you have mentioned below.



 



Based on this, there are 2 options:



1. Keep as close to standard functionality and Pelikan must use different run numbers per advice-run.



2. Change the standard functionality for releasing the outbound to solve the problem below. We need to see what/how we must change in the DLL.



 



You can imaging that I prefer option 1 while this keeps as close to standard BaanERP as possible. 



 



Please suggest how to continue (which option you prefer).



 



Best Regards,



 



René



 



  _____  


From: Sieber, Norbert [mailto:Norbert.Sieber@phiag.com] 
Sent: Monday, February 20, 2006 8:41 AM
To: Rene Bosman; Henri Pruim
Cc: Tromp Alberts; Thomas Kreidler; Nattress, Tim
Subject: Wrong ship DLL



Hello Rene



 



I have now fixed all error lines. Only 3 error lines are present. I found the mistake for my Mail from 16.2.2006.



 



The ship DLL cant process now the following situation:



 



 



 



When one oder/set line has more the one outbound advice and two different dispach note.Your program can't process all lines linked to the fiste dispach note. See my sample order 0CW002459 set 1+17 dispach number 500231278.



 



During my test after install the solution new written DLL this situation, your program can process this situatuin correct. Both now this line are going to error.



 



Pleas check your program for this situation.



Best Regards
Norbert Sieber 
Pelikan Hardcopy Int.AG 
Gewerbestrasse 9 
8132 Egg b.Zürich 
Tel.    : +4144 986 13 40 
 Natel: +4176 491 39 52 
mail: siebno@phiag.com 
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_1201946450/RE  Confirm Shipments.msg
RE: Confirm Shipments

		From

		Rene Bosman

		To

		'Sieber, Norbert'

		Cc

		Tromp Alberts; Thomas Kreidler; 'Nattress, Tim'; Henri Pruim

		Recipients

		Norbert.Sieber@phiag.com; tromp.alberts@ssaglobal.com; thomas.kreidler@ssaglobal.com; Tim.Nattress@phiag.com; henri.pruim@ssaglobal.com



Hello Norbert,



As just discussed on the phone you agree with the proposed solution. Additional to the error that is logged, we will add the position number of the line that caused the error (order and set are not required while these are already present in the whzwi218 table). By adding this position number to the error the user knows which line caused the error in case multiple lines are present for a set. E.g. order and set have 100 lines. In case line 11 is going wrong, the error is logged in whzwi218 with additional to the error description the position number 11 (e.g. "Position 11: <error message>").



I don't know if I'm able to make this change this week (tomorrow I have a day off). So, if it can wait till Monday, I will deliver the solution on Monday.



Best Regards,



René





_____________________________________________ 

From: 	Rene Bosman  

Sent:	Wednesday, February 15, 2006 3:18 PM

To:	'Sieber, Norbert'

Cc:	Tromp Alberts; Thomas Kreidler; Nattress, Tim; Henri Pruim

Subject:	Confirm Shipments



Hello Norbert,



I understand your problem related to the confirm shipments completely (attached mail).

 << Message: AW: wrong error mesage >> 

Let me first try to explain the functionality before I will come to a proposed solution.



Current functionality in processing the shipment messages (26):

Per dispatch note the following functionality is executed.

1. First all outbound advices for a dispatch note are checked. These checks are:

a. no shipment data (whzwi218) may have status "Error". 

b. no open deliveries (whzwi217) may be present (open means: status <> "Processed")

c. packaging data must be present (if needed based on Bewegungsart).

In case one of these checks fails, all records for the dispatch note will be set to "To be Processed" in the interim table (whzwi218) and all next steps are not executed.

2. For all outbound advices for a dispatch note the outbound advice is released. In case one of the outbound advices results in an error, all records for the dispatch note will be set to "Error" in the interim table (whzwi218). This includes also the records that are released correctly. All remaining records will not be processed anymore. All next steps are not executed anymore.

3. The last step is to confirm the shipment(s) related to the dispatch note. In case an error occurs, all records for the dispatch note and shipment will be set to "Error" in the interim table (whzwi218).



Reported problem

What I see in your mail are 2 things.

1. Functionality

I don't see any error reported by you. My conclusion is that the functionality (release outbound advice and confirm shipments) is working fine. The released orders are released correct and the shipments are confirmed correctly. In case an error occurs, this is handled correctly.

2. Usability

In case an error occurs it is difficult for the user to find the correct line causing this error. This is caused by the fact that all lines for the dispatch note and shipment are set to error without knowing which line is causing the actual error. Next to that, it's not possible to search on the dispatch note in the monitoring session.



Based on this, I assume that the functionality itself is not a discussion topic. It's more the usability that is a problem (e.g. how can the user easily find the error to take the needed action).



Note that this problem you reported is caused while there are data problems related to the missing prices. Once this problem is solved the number of errors will decrease.



Proposed solution by Pelikan

You proposed the following 2 possible solutions:

1. The program must display an error message based on which item or order line the error appears. In this case we can give the item to the finance department to add the value on the price list. Then we can change the status back to “to be process” 

2. On session whzwi2518m000 we have the possibility to change the error line from “error” to “processed”. Then we can release the shipment by hand with session whinh4245m000 and find out which item is missing on the price list



Proposed solution by SSA

As the interface software should handle as much as possible without any user interaction, I would not suggest to use option 2 of your proposed solution. This will lead to a lot of extra user interaction. Next to that it results in a different way of processing compared to all other monitoring sessions/interfaces. So, therefore option 1 is the best option.



In the description of the current functionality I described 3 steps. The problem is reported for step 3 and the proposed solution is also based on this step. Step 1 and 2 remain as it is.

Proposed solution

When during the confirm shipment an error occurs for an order/set, the error will be logged at the particular order/set in the interim table. All other remaining shipment lines in the interim table will not be processed and set to "To be Processed". Now the user can easily see which order caused the problem and take the required actions. After solving the error only this particular record must be set to "To be Processed" and the re-processing can take place. I will explain with some examples.

Example 1:

Current situation. Suppose a shipment has 100 lines. Line 3 gets an error. All 100 lines are set to "Error" with the same error description. Now the user must find out which line is causing this error. After solving the problem all 100 lines must be set to "To be Processed" manually.

Example 2:

New situation: Suppose a shipment has 100 lines. Line 3 gets an error. Line 3 will be set to "Error" with the error description. All remaining lines (99) will be set to "To be Processed". Now the user can see easily which line caused the error. 

Example 3:

As the confirm shipment stops when an error occurs, it is not possible to see if the remaining lines are error-free. This example will clarify this.

New situation: Suppose a shipment has 100 lines. Line 3 gets an error. Line 3 will be set to "Error" with the error description. All remaining lines (99) will be set to "To be Processed". The user solves the problem of line 3 and set the status to "To be Processed". Now the shipment can be re-processed. Now line 67 get an error. Line 67 will be set to "Error" with the error description. All remaining lines (99) will be set to "To be Processed". Etc. This process repeats till the whole shipment can be processed.



Advantage of this solution:

1. Error is logged for the particular order so the user can see directly which line is causing the problem.

2. The user does not need to confirm shipments manual while in the end the shipment is confirmed by the software.

3. The user must only set the status for the order causing the error. All other lines are having already the correct status for reprocessing.

Summary: keep close to the functionality as it should be with a minimum of user interaction.



Note: As the data in the interim table is present at order and set, the error will also be logged at order and set (item or line number is not present in interim table whzwi218).



Summary

The processing of the data will remain as it is right now. Meaning that the data is processed by dispatch note and by dispatch note/shipment. In case an error occurs, the whole dispatch note/shipment is not further processed anymore. However, when an error occurs during the confirm of the shipment, this error is logged for the particular record in the interim table and all other shipment lines are set to "To be Processed".



Search on dispatch note

As mentioned before, it is not possible to search on dispatch note in the monitoring session. I told you before that this will be extra customizations, but you don't agree. In the detail design is mentioned in paragraph 3.4.4 (page 36) how the data can be sorted. When the dispatch note must be part of this, I need to change the design. You mentioned in your mail that I have added the dispatch note as a new key field. That's correct. The reason we added this new index is for performance reasons. During the rewriting of the DLL we decided to add this index in order to improve the performance of the processing. From a functional point of view we didn't require this index, but technical we decided to add this index. Of course I understand that this index can be very useful in the monitoring session to search on the dispatch note. But as mentioned, I need to change the design for this change resulting in extra customizations. I hope you understand this situation.





Norbert, can you please let me know if you agree with the proposed solution and the search on dispatch note functionality?



I'm looking forward to your reaction.



Best Regards,



René






