Release Notes: Process Calls by Support Engineer D40007-122

Enhancement – Process Calls by Support Engineer

Version – This customization was developed on B5.0c service pack 15 + week 38 and bgl0 localizations.

Pre Condition for Installation – 

· Please make sure that the base VRC as B50C c rrm0.

Post Condition for Installation- 

· Nil.

Solution Path – This solution can be downloaded from ftp://ftp.support.baan.com/updates/SDC/D40000/ 

          and should be installed in the SSA Baan enhancements layer. 

Short Description of Solution: 

· The views of the sessions Assign calls to support Engineer (tsclm1114m000) and Process calls by support Engineer (tsclm1116m000) are changed.

Modified Components.

Labels

Tsclm1114.01.c
-
New

Forms

Tsclm1114m0001 -
Modified

Tsclm1114m0002 -
Modified

Tsclm1114m0003 -
Modified

Tsclm1114m0004 -
Modified

Tsclm1116m0001 -
Modified

Tsclm1116m0002 -
Modified

Tsclm1116m00c1 -
New

Tsclm1116m00c2 -
New

Sessions

Tsclm1116m000 -
Modified

Program Scripts

Tsclm1116
 -
Modified
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