Steps to install SSA Mobile Service 2.2 offline demo client

PREREQUISITE:

1. MDAC 2.6 

2. MSXML3.0 SP2

3. MS Word 2000

4. Topaz SigPlus Signature Capture Software v3.55 
(can be found at http://www.topazsystems.com/Software/download/sigplusactivex.htm) 

5. Internet Explorer 5.5 and 6.0 SP1
NOTE: 

· This demo version does not work side by side of SSA Mobile Service 2.2/2.1c online environment. Please do not try to install ESR2.2 offline demo client on the machine, which is already working with SSA Mobile Service 2.2 or E-Service Remote 2.1c. If installed SSA Mobile Service 2.2  will not work hereafter on that machine, because both the versions point to same offline components.

· You should have administrator rights on the system where this demo application is being installed.

· It is compatible with Windows 2000 server & Internet Explorer 5.5 and 6.0 SP1. To run in Windows 2000 Prof./NT or lower, please install MDAC 2.6 and MS JET 4.0 

Once above is ensured please follow the following steps:

1. Please download all the contents of the ftp folder from the below location to your local machine.



ftp:// focus.ssainternal.net/solutions/1009/20040505 
2. Once copied to your local folder, install prerequisite if required.

3. After that run setup.exe (It will install SSA Mobile Service 2.2 offline demo application on your machine.
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Click the following icon to run the demo version.

  Enjoy working with SSA Mobile Service 2.2 offline demo version.

Known Issues/Troubleshooting
Decimal Format

In SSA Mobile Service now we support the Decimal places up to 2 positions irrespective of SSA Baan ERP 5.0c Data or Client Regional Settings.

Date & Time Format

· The Date/Time Format and Time Zone of the Web Server and SSA Mobile Service Client machines should be same. Then only the Pricing related calculations will work fine.

· In SSA Mobile Service Client machine the Date and Time separators should not be same. Also Not all the regional settings are supported by the SSA Mobile Client. For Example Icelandic.
Document Printing
Document Templates are embedded with Topaz Signature capture component (SigPlus) and SigLite 1X5 (T-S460) e-signature USB device. So Topaz Signature v3.55 should be installed in the SSA Mobile Client machines for smooth functioning of document printing. This component is available in the SSA Mobile Service 2.2 installation CD ROM. Alternatively it can be downloaded from the following web site http://www.topazsystems.com/Software/download/sigplusactivex.htm .

Issues with Topaz Signature Capture Component.

If MS Word 2000 crashes while document printing from SSA Mobile Client or following messages pop up.

· Automation Error: The remote procedure call failed.

· Automation Error: The Server threw an exception.

· Could not open macro storage.

Then FST has to take the following actions.

· Check Topaz Signature Capture Component is installed in the SSA Mobile Client machine.
· Change default printer to “Generic / Text Only”. If it does not appears in Control Panel -> Printers, then add this printer from Control Panel -> Printers -> Add Printer.

If problem persists FST is advised to contact the SSA Mobile Service administrator

Other Issues
· “Cannot Initialise Job sheet. Contact Administrator” 

After downloading the master data, If fails to create and “Please download master data” popped up repeatedly, Then ensure that MS JET 4.0 is installed with latest service pack. This is available in the SSA Mobile Service 2.2 installation CD ROM or http://msdn.microsoft.com/data/downloads/updates/default.aspx#jet
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