Release Notes for 

Copy ODM Links to history

Your Reference : CCA007058

Solutions:

100101F009 – To be installed in the C-Layer of SP7 

Link : ftp://ftp.support.baan.com/updates/DCS/1001/B50Ccsp7C

100101F009.SP7 – To be installed in the S-Layer of SP7 after the above solution

Link : ftp://ftp.support.baan.com/updates/DCS/1001/B50Ccsp7S

Installation Procedure

Pre-condition:

For the above solution in C- Layer the following are the dependencies.

100101E159 - Cust.Upgrade for Sol 114841(all the sols-Pre-requisite

100101E205 - Additional Solution For Copy Text to His-Pre-requisite

100101E208 - Additional Solution For Service Discount-Pre-requisite


100101F002
 - Enhancement : Service Discounts(CCA5004)Pre-requisite

ts0007
 - SP7 Cust -Solution. Package - ts
Pre-requisite
0
For the above solution in S- Layer the following are the dependencies.

120055.SP7
 - Std Sol 120055 backported(case 1035276)
Pre-requisite
0

135984.SP7
 - Solution backported for case 1046327
Pre-requisite
0

Post-condition:

None

Modified Components:

Component type
Package
Component code
Language

Script/Library Object
Dm
Docdlllaunch


Script/Library Object
Dm
Intdll.dmdoc


Script/Library Object
Ts
Intdlldmdoc


Script/Library Object
Ts
Soc2201


Script/Library Object
Ts
Soc100


Script/Library Object
Ts
Clm100


Script/Library Object
Ts
Ctm300


Script/Library Object
Ts
Socdll2035







Functionality

Whenever data moves from live tables of service in case of 

· Service Orders 

· Service order quotations

· Service Contracts

· Delete calls and 

· Calls

The ODM links to the above data are populated on to History tables.

In case of “calls” the links are populated when calls are deleted from live tables.

Special instructions:

For the links to be copied on to History tables, corresponding objects have to be created on ODM.

Follow the following steps to create objects for each of the history tables involved: (Example tsctm830)

a)In Objects (dmsys1511m000) choose new
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b) Fill in the details in dmsys1111s000

c)Now select “Families List” specific option in dmsys1511m000
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d)Check the box opposite to “Document Revision Attachment”

e)And save.

Now data can be transferred to Service contracts history with ODM links.

Please repeat the process for the following History tables.

· Tssoc850

· Tssoc855

· Tssoc810

· Tsctm830

· Tsclm810

Care should be taken so that multiple entries are not created for the same table in the objects session.

Any ODM user with “Global” role should be able to create records in the “Objects” session.

Note: that the role “global” should have authorizations for 

Actions “OT_GLOB” or “OT_NEW” on the object “OBJECT_TYPE”

If the role does not have the above-specified authorizations, These have to be granted by a user who is super user for the above role.

The following procedure may be used for setting up these authorizations

Login as a super user 

a) Start the session "dmcom0135m000" and select "GLOBAL" in the view field.

b) Press "new" 

c.1) For the field "OBJECT" browse 

c.2) And look for an entry “OBJECT_TYPE”

d.1) For the field "Action" browse

d.2) And look for an entry “OT_GLOB”

d.3) Save and close

e.1) Again press "new" 

e.2) For the field "OBJECT" browse 

e.3) And look for an entry “OBJECT_TYPE”

f.1) For the field "Action" browse

f.2) And look for an entry “OT_NEW”

f.3) Save and close

g) Now save the new record and check if you can add new objects,

