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About this document

1. Introduction

1.1 Purpose of the document

The purpose of this document is to explain the installation instructions and the functional changes done for the SP10 upgrade.

1.2 Motivation and problem statement

KPN is migrating from Baan ERP5.0c Service Pack 7 to Service Pack 10. All the KPN customizations are upgraded to SP10.

1.3 Baan Requirements Database Reference

References to the Business Requirements

BR Key
Label
Creator

BRx-xxxxxx



BRx-xxxxxx



References to the Common Component Framework

CCF key
Typ. Category
Typology
Major BF 
Main BF

xx-xxx-xx-xx





xx-xxx-xx-xx





1.4 Definitions, acronyms and abbreviations

Term
Description










1.5 References

The conceptual solution for SP10 upgrade- version 0.3

1.6 Contacts

Name  : K. Ravi Kishore

Phone : +91 40 23100525 – 2110 (Extn)

Mail : kkishor1@baan.com
1.7 Document reading guide

Release Notes - Technical

1.8 Upgrade Patch

· The phase2 upgrade is delivered as a patch “spb50Cc_10_2”. This patch can be downloaded from  ftp://ftp.support.baan.com/updates/DCS/1001/B50Ccsp10C/. This patch needs to be installed in the C layer. This patch consists of individual PMC solutions made for each functionality as explained in the conceptual  solution for SP10 upgrade.

· 18 standard solutions required for KPN are backported to SP10. These backported solutions are individual solutions. These solutions can be downloaded from ftp://ftp.support.baan.com/updates/DCS/1001/B50Ccsp10S/.

1.9 Pre-Conditions for installation

· Uninstall the solutions from C layer which were installed after delivering the initial SP10 upgrade patch “spb50Cc_10”. That means, in the C layer, only the following solutions should be present. All other solution should be uninstalled as we are sending those solutions again along with the phase 2 patch.
i) ci00010

ii) tc00010

iii) td00010

iv) tf00010

v) ts00010

vi) wh0010






vii)dm0010

· The S layer should be completely empty

1.10 Installation instructions

· Install the patch “spb50Cc_10_2 “ in the C layer of SP10 environment. The base VRC is B50C_c_ kpn. This patch contains the following solutions.

Solution
Description

100101C002
Conversion to fill twda field in tsctm100&810 tables

100101C003
Conversion to fill effective and expiry dates in contract configurations and add-ons

100101C004
Conversion  of non split by terms to split by terms

100101C005
Conversion to modify installments

100101C006
Conversion to fill the planned invoice start date in Contracts

100101F001.2
Reference B Mandatory (Case 1025003)

100101F004
Enhancement : Planned invoice start date

100101F005
Modification of installment calculation

100101F006
No restriction of billing start date

100101F007
Removing “Calculate” button from Add-ons session

100101F008
Common messages handled

100101F010
Contract changes log

100101F012
Coverage for fixed price quotation

100101F013
Last updated date in contract changes(tsctm320)

100101F014
Updating installment scheme amount

100101F015
Non Chronological Contract Changes

100101F016
Std sols 135865,136245,136403 etc merged in C layer

100101F017
Reminder selection ( Case 1031367)

100101S1
Solution for case 1028259

100101S2
Solution for case 1028251

100101S4
Solution for case 1030473

100101E300
Solution for case 1030011

100101E301
Solution for case 1029957

100101E302
Solution for case 1030014

100101E303
Solution for case 1033333

100101E304
Solution for case 1033330

100101E307
Solution for case 1033332

100101E308
New dump for case 1029957

100101E310
Solution for case 1030715

100101E311
Solution for case 1033598

100101E312
Solution for case 1032634

100101E313
Solution for case 1035953

100101E314
Solution for case 1032006

100101E315
Solution for case 1035285

100101E317
Solution for case 1014187

100101E318
Fatal Error in Print contract changes

100101E319
Solution for case 1031379

100101E320
Solution for case 1031917

100101E321
Solution for case 1032656

100101E322
Solution for case 1032353

· Install the following backported solutions in the S layer of SP10 environment. The base VRC is B50C_c_bcs.

i)         127911.SP10

ii)         128792.SP10

iii) 129815.SP10

iv) 130265.SP10

v)         131162.SP10

vi) 131249.SP10

vii) 131742.SP10

viii) 133201.SP10

ix) 133651.SP10

x)         134739.SP10

xi) 134801.SP10

xii) 135865.SP10

xiii) 135984.SP10

xiv) 135992.SP10

xv) 136245.SP10

xvi) 136403.SP10

xvii) 136426.SP10

xviii) 162629.SP10

1.11 Post Installation instructions

· Create to run time has to be done as data model changes were involved.

· There should not be any components in the O layer with the same code as the components present in either C or S layers. Otherwise, the changes done for those components are not visible.

Release Notes - Functional

1.12 Introduction

The functional changes done in the SP10 upgrade are explained below. The data conversion is also explained.
1.13 Change of business process  : Non-Split by to Split by

At present, KPN defines the service contracts with terms non split by configuration. That means the terms defined for the contract are applicable for all the configurations of the contract. The Warranty Discount Scheme (WDS) can be linked to the configurations irrespective of whether the terms are split by or non-split by. Linking of WDS to configurations and add-ons is common practice in KPN business process.

But, from Service Pack 8 onwards, WDS can be linked to the configurations only when the terms are split by configuration. This was explained in the conceptual solution and KPN has accepted this. So, after installing the SP10 upgrade, KPN should start defining the service contracts with terms split by configuration. Conversion programs are provided to convert the existing contracts from non-split by to split by.

1.14 Modification to Installment Calculation

In standard, the installment calculation depends on the contract effective and expiry dates. The descriptions also are derived from the effective date. But, in the KPN customizations on SP7, the installment calculation depends on the billing start date . The installment calculation is modified in such a way that it works like in SP7. The installment calculation, and descriptions depend on the billing start date. Some important points in this functionality :

· The first installment for the contract will start from the maximum of contract effective date and billing start date. 

Effective date of this installment = maximum of contract effective date and billing   start date.

Expiry date of the first installment = Billing start date + installment period (for ex: 2 months)

The description is derived from these two dates. If the billing start date is less than the contract effective date, the first installment will be a broken installment.

The subsequent installments will start from the corresponding billing start date of that installment period.

· If the billing start date is not equal to the contract effective date, the last installment of the original contract is always a broken installment. When  such contract is renewed, the broken installment will be merged with the first broken installment of the renewal period. This happens only when the installment is free. The user can see the full installment.

· If the effective date is far greater than the  billing start date ( greater than the installment duration), the installment calculation will start from the billing start date corresponding to the period in which contract is effective.

For Ex : If the billing start date is 01-01-2003 and the effective date is 01-08-2003 and the installment period is 2 months, the first installment duration is calculated as “from 01-08-2003 to 31-08-2003”. The effective billing start date for this period is 01-07-2003. 

· If a new configuration is added as part of incidental change, new installments will be created. The effective date of the first installment is the change effective date and the expiry date is billing start date corresponding to that installment period  + installment duration (for ex: 2 months in KPN case).
· The installments created new for adjusting the amount (if the corresponding installments are accepted already) in indexation or in incidental changes will have the effective date, expiry date, and the invoice date same as the corresponding original installment.
· The installment calculation is completely de-linked from the planned invoice date.
1.15 Enhancement : Planned Invoice Start date

In standard, the planned invoice date of the installments is derived from the billing start date. 

But, KPN came up with a modification for this functionality on SP10. A new field “Planned Invoice start date” will be added on the contract header. Like billing start date, the user can define the invoice start date in this field. This new functionality will work as described below.

· The planned invoice date of the installments is derived from the planned invoice start date of the contract. For example, if the planned invoice start date is 14.01.2003, all the new installments will have the invoice date as 14th of the month, the first installment will have 14.01.2003. 

· The field planned invoice start date does not depend on the billing start date

· If the planned invoice start date is 29th or later and if that date does not exist in a particular month, then, the planned invoice date of the installment should be the last day of that month. For example, if the planned invoice start date is 31st May and the installment period is two months, the problem comes with the month September as 31st does not exist for September. In such case, the planned invoice date should be 30th September. For the next installments, again, the date should be 31st subjected to the availability of the date in the month.

·   The field “Planned Invoice start date” can be modified when the contract status is free or active. If this date is modified for the active contract, a question “Change Invoice date for all free and accepted contract installments ?” is popped up. If the answer to this question is yes, then, the planned invoice date of the existing free and accepted installments will be changed.

· Incidental changes or Indexation on the contract will not have any effect on the planned invoice date of the existing installments. But, if we add a new configuration or extend the configuration expiry date in incidental change, the newly created installments will have the invoice date derived from the planned invoice start date of the contract.

· When the contract is renewed, the planned invoice date of the new installments generated depends on the planned invoice start date of the contract header available at the time of renewal, but, the  calculation starts from the first installment. For Ex: if the invoice start date is 14-01-2003, billing start date and effective date are 01-01-2003. After activating the contract, the invoice start date is changed to 14-02-2003. When the contract  is renewed, the first installment in the renewal period will not have the invoice date as 14-02-2003, but, it will be 14-02-2004.

1.16 Non-chronological Contract changes

In standard, it is mandatory to execute the contract changes in a chronological order i.e. if an indexation was done on 12-05-2003, it is not possible to do an incidental change with the effective date before 12-05-2003. As the non-chronological contract changes functionality is required for KPN, it was built on top of SP10. This functionality works as explained below.

· In non-chronological incidental change, only adding new add-on or new configuration is supported. Other changes like changing the service amount of the configuration etc are not supported. They are supported only if the changes are made in chronological order. In non-chronological incidental change,  the installments will be created or adjusted only for the amount corresponding to the new add-ons and configurations. The previous contract closed changes will not have any effect.

· Non-chronological indexation is possible. If this is done, the indexation is applied from the greater of the indexation effective date and the configuration/add-on effective date. For Ex: if a configuration was added in incidental change on 1-5-03 with service amount 30 per month. If an indexation of 150% is done on 1-3-03, the service amount is increased to 45. The installments for that configuration will be modified only from 1-5-03, not from 1-3-03 as the configuration is effective only from 1-5-03.

· The installment for the past change period might have already invoiced by the time the change is executed in that period. New installments will be created for the changed amount of this change.

As the non-chronological contract changes are error prone, extreme care should be taken while doing such changes.

1.17 Data Conversion

The following conversion programs need to be run after installing the upgrade patch to convert the existing service contracts. These conversion programs are based on the functionality build by DCS in phase2.

All the conversion programs should be run in test mode before doing the actual conversion. A report is printed with the details of the conversion. The user can give a selection range also.

The conversion programs should be run in the same sequence as given below.

1.17.1 Updating the discount amount field in terms table (Session – tscor0201m00c)

In standard the field name for the discount amount in table tsctm100 is “twda”. But, in KPN customizations, it is “tdmt”. This conversion program copies the value of the field “tdmt” to  “twda “ as “twda” is used from now onwards. The conversion is done for the history terms table tsctm810 if the history service contracts are selected.

1.17.2 Converting Planned Invoice date variance to Planned Invoice start date (Session – tscor0205m00c)

In KPN customizations on SP7, we have a field “planned invoice date variance” in contract header. We can define the number of days by which the planned invoice date of the installments should be off-set from the billing start date.

As part of SP10 upgrade, this functionality is modified. A new field “Planned Invoice start date” is added to the contract header. This field is used to define the planned invoice start date for the installments.

A conversion program is provided to convert the planned invoice date variance ( i.e. days) to planned invoice start date (i.e. date). The logic followed is:

· If the planned invoice date variance is positive, then, planned invoice start date = billing start date + planned invoice date variance

· If the planned invoice date variance is negative, then, planned invoice start date = billing start date - planned invoice date variance

· If the planned invoice date variance is zero, then, planned invoice start date = billing start date.

Contracts having status free or active will be converted.

1.17.3 Converting non-split by terms to split by (Session – tscor0203m00c)

This conversion program converts all the non-split by terms to split by terms for all the free, active and canceled contracts. The logic followed is:

· If the contract has only one configuration, for all the terms and coverage terms of the contract, this configuration will be filled. New records will not be created in the terms table.

· If the contract has more than one configuration, the existing terms will be filled with the first configuration. For the additional configurations, the existing 

terms and coverage terms will be copied i.e. new records will be created for the additional configurations.

The spent sales and costs, and allocated sales and costs are allocated to the first configuration of the contract.

1.17.4 Filling effective date and expiry date for configurations and add-ons         (Session – tscor0202m00c)

In standard, effective date and expiry date fields were added for the contract-configuration lines and add-ons by configuration. In the KPN customizations on SP7, these fields were not present.

This conversion program fills the effective date and expiry date for the configurations and add-ons of the free and active service contracts.

 The logic followed is :

· If the contract change is original, the effective and expiry dates of the configurations will be filled from the original contract header .

· If the contract change is renewal, then, the effective and expiry dates of all the configurations and add-ons will be filled with the renewal period dates.

· If the configuration is added in the incidental changes, the change effective date of the incidental change will be the effective date and the expiry date of the configuration is filled with the contract expiry date.

· When the add-on is added in the incidental changes, the  change effective date of the incidental change will be the effective date and the expiry date of the configuration will be the expiry date of add-on.

· For the existing configurations and the add-ons, the effective and expiry dates will be filled from the respective configurations/add-on dates of the  previous change. i.e. as these are not added new, the previous dates will be retained .

1.17.5 Modifying Contract Installments (Session – tscor0204m00c)

In standard, the fields effective date , expiry date, and WDS amount were added for the Contract installment lines. In KPN customizations,  these fields are not present. 

In standard, if the terms are split by configuration, configuration field  is filled for installment line. In KPN customizations, this was not happening.

This conversion will be done only for the contracts having terms split by configuration. So, it is mandatory to convert the terms from non-split by to split by before running this conversion.

This conversion program fills the effective date, expiry date, configuration , and WDS amount for all the installment lines. 

If there is only one configuration for the contract , the configuration field will be filled for the existing installments with out changing the net amount. WDS amount  will be calculated and the gross is filled as Net amount + WDS amount + Discount ( manual)

If there are more than one configuration for the contract ,the configuration will be filled for the existing installments and gross amount, and WDS amount are recalculated. The discount amount(manual) is calculated as gross * discount percentage. The net will be calculated as Gross – (WDS + discount).

For the additional configurations, new installments will be created. The amounts will be calculated for that configuration.

This conversion is done subjected to the following conditions.

· The installments having status “free”, “accepted”,  and “posted” are considered for conversion.

· If a “posted” installment is split into two , the newly created installment will have the status “Posted” and the invoice number same as that of  the original  installment.

· ITCIS installments also will be handled provided if the billing start date of the contract is greater than the effective date. The effective date is filled with the contract effective date and the expiry date with billing start date – 1. 

 The installments are modified only in Service.

1.18 Standard Problems still present

Some of the standard bugs found during the upgrade are explained below. These bugs should be solved for KPN to go live.

· When an incidental change is made after indexation and the prices are recalculated, the amount for the configuration is calculated with the indexed service amount from the beginning of the contract. In short, the recalculation  of prices in going wrong for the incidental changes.

· In the installments, the gross amount should be net amount + WDS amount + Discount amount(manual). But, in standard, either the WDS or discount amount is only deducted from the gross to arrive at the net amount. Moreover, the gross is also not filled correctly. The installments amounts are not handled properly while generating installments and while displaying.

· In the incidental change, it is possible to change the expiry date of the configuration. But, the expiry date of the add-on linked to the configuration is not changed. This is wrong. The expiry date of the add-on should always be equal to the expiry date of the configuration.
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