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About this document

 KEYWORDS  \* MERGEFORMAT This document describes new functionality in Product Maintenance and Control (PMC). It is meant for people who are familiar with PMC. 

1. Introduction

The Product Maintenance & Control module (PMC) is now in use for about 3 years. Since the introduction in March, 1999 many improvements have been done, like:

· Weekly Dumps, which prevent the need for every solution to be downloaded separately;

· Check and Install a number of solutions in one go;

· The Multi Level Download Tool, which downloads and/or connects all needed solutions automatically.

But now Baan has made a big step forward again. This document describes a number of new features, which are added to PMC:

· Special Instructions are now being sent in the PMC Solution Text;

· Runtime Data Dictionary changes can be processed much faster;

· Progress of the installation process is shown;

· Solutions for the Tools package are installed only once;

· Installation time is decreased by skipping solutions when possible.

The next chapters will describe these changes in more detail.

Special Instructions

1.1 Introduction

Sending Weekly Dumps and the Multi Level Download Tool stopped the need for manually downloading all needed PMC solutions for the Baan Support Website. But from this time on, you as a customer didn’t see the Special Instructions, which could be present for dependent solutions. Baan Global Support provides these Special Instructions when changes are made, which require a table reconfiguration or a correction program to be run.

1.2 PMC Solution Text

For solutions delivered from January, 2002 onwards, the Special Instructions, which are in the solution text on the web, are also sent in the PMC Solution Text. These instructions will be printed on the applicable reports.

There are two types of instructions:

· Pre-Installation Instructions: These instructions should have been followed before the solution is installed;

· Post-Installation Instructions: These instructions must be followed after the solution is installed.

Note: Special Instructions regarding Runtime Data Dictionary processing after installing a solution will not be in the PMC Solution Text; these necessary actions are reported in another way, see Chapter 3.

The Pre- and Post-Installation Instructions are contained in the PMC Solution Text. Whether a text is present is showed in “Process Solutions” (ttpmc2101m000).

1.3 Installation of Solutions

Pre-Installation instructions

The system cannot always check whether Pre-Installation Instructions have been followed up. For this reason a new checkbox has been introduced in “Check and Install Solution” (ttpmc2204s000) and “Install Solution” (ttpmc2205s000): “Pre-Installation Instructions Followed Up”:
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When Pre-Installation Instructions are present and this new field is not checked, the installation will stop. The following message is given:

When the new field is checked, the installation will continue. Note: It is the responsibility of the user who installs the solutions to perform the Pre-Installation Instructions.

Post-Installation instructions

The Post-Installation Instructions are printed during the installation of the solution(s).
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Example:

1.4 Service Packs

During the installation of Service Packs no instructions are printed because these are delivered in the installation guide of the Service Pack.

Runtime Data Dictionary

1.5 Introduction

Regarding the Runtime Data Dictionary there were two problems:

· When must it be created again? 

· The creation of the full Runtime Dictionary is time consuming.

Both problems are solved in the new version of PMC.

1.6 Create Runtime Data Dictionary necessary?
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The conversion of installed components to the Runtime Data Dictionary is strongly related to the topic of the previous chapter. Creating the Runtime Data Dictionary is a typical Post-Installation Instruction. However, these type of instructions are not send in the PMC Solution Text, but generated at the recipient side. During installation, instructions are printed, which indicate the session(s) to be executed.

1.7 Convert instead of Create

To save time it is not necessary anymore to create the full Runtime Data Dictionary. Now the session “Convert to Runtime Data Dictionary” (ttadv5215m000) can be used; this session processes only the changed components. Components of type “session” are converted automatically during installation.

Note 1: For Tools-components another session has to be used, and sessions are not converted automatically; this will be mentioned on the report.

Note 2: Although the sent components, for which the conversion is necessary, are mentioned on the report, specify the full range of components in the session to convert also components who are related to the changed components.

2. Progress

2.1 Introduction

During installation the workstation couldn’t be used, because of the various screens that popped up.

2.2 Progress is shown

The screens are not displayed anymore. To see whether the installation is still busy the progress is shown in the sessions “Check and Install Solution” (ttpmc2204s000) and “Install Solution” (ttpmc2205s000). The same applies to “Uninstall Solution” (ttpmc2208s000).
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3. Tools Solutions

3.1 Introduction

Tools solutions (a solution containing components for the tt-package) follow the same procedure as solutions for the other packages. However, there is one big difference: the tools-components are always stored in the same VRC, while application components can be stored in different VRC’s.

When different Update VRC’s are used, tools-solutions are installed more than once. This implies that older versions of tools-components can become active again.

3.2 Check to Install

When during the check of a tools-solution (in the sessions “Check to Install” (ttpmc2203s000) or “Check and Install Solution” (ttpmc2204s000)) the solution proves to be installed already in another Update VRC, its status is changed to ‘Installed’ directly. This prevents the solution to be installed again.

3.3 Check to Uninstall

Because tools-solutions are installed in one Update VRC only, it should also be uninstalled from there.

3.4 Uninstall

When a tools-solution is uninstalled, the status of this solution will be ‘Available’ in all Update VRC’s.

4. Decreased Installation Time

4.1 Introduction

To keep all components in the system consistent, all previous solutions for the components in the solution being installed, must be installed also. This is forced by the dependency tree, which is sent with the solution dumps.

However, installing the same components many times consumes system resources unnecessarily. Also the elapsed time for Service Pack installations can be shorter when the same components are installed fewer times.

4.2 Superseded Solutions

To save time, solutions with the same components as newer solutions, which will also be installed in the same run (because of the dependencies or because they belong they the same Service Pack), are skipped. These solutions are ‘superseded’.

Superseded solutions are solutions which are not really installed, because all its components are contained in a newer solution (the superseding solution).
The session “Process Solutions” (ttpmc2101m000) displays the superseding solutions when a solution is superseded.


4.3 Un-installation

Un-installation of superseded solutions is only possible in combination with the superseding solution.
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