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About this Guide 

This document provides Release Notes to inform you about the one point 
Diagnostics 3.2 features. 

This document contains the following chapters: 

Chapter 1, “Release Notes,” describes the new features of OnePoint 
Diagnostics 3.2 in comparison to OPD 3.1  

Chapter 2,”Further information,” provides support and contact information in 
regard to OnePoint Diagnostics. 

Send us your comments 
We continually review and improve our documentation. Any remarks/requests 
for information concerning this document or topic are appreciated. Please e-
mail your comments to documentation@ssaglobal.com .  

In your message, refer to the document number and title. More specific 
information will enable us to process feedback efficiently. 

mailto:kd@baan.com?subject=Documentation
mailto:kd@baan.com?subject=Documentation
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This chapter describes the new features since OnePoint Diagnostics 3.1. 

Supported platforms 

Refer to solution 135679 for information about supported platforms. 

With OnePoint Diagnostics 3.2, support is added for Linux SuSe 8. For the 
Windows client, the Sun Java plug-in is also supported. 

Features 3.2.0001 

Automatic update 

OPD 3.2 is equipped with an automatic update mechanism. When activated 
OPD checks the Web to see if updates for the OPD product are available 
and, if so, installs these updates.  

Customers are required to check regularly for new updates, which is enforced 
by means of a license key.  
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License key 

With OPD 3.1, a license key was required to install the product. With OPD 
3.2, the license check is no longer part of the installation procedure, but is 
related to the use of OPD. You can now perform installation and 
administrative tasks without a license key. The purpose of the license is to 
guard regular updating of the product.  

Admin user 

The use of the portal user admin is limited to administrating the OPD 
environment. For this reason, you can no longer add connections to the tree 
of user admin. 

Refresh option for shared objects 

With OPD 3.1, if you shared objects, in other words, if the objects were part 
of the Neighborhood area, changes in these shared objects became only 
visible after are-login to the portal. A Refresh option is now available, which 
reads the sharing information and updates the shared objects for this user. 

Copy content of output views 

When the result of executed questions appears, you can now copy displayed 
data to another application. Consider the two types of views that the portal 
supports: raw and matrix. The raw view mode already supported the copy of 
displayed data. The matrix view has now been enhanced and enables you to 
select an arbitrary number of rows to copy to the clipboard by means of 
CTRL+C. To store multiple fields in a row on the clipboard, you can use a tab 
character as a separator. 

Copy output container to "System Views" 

You can download generated output containers, for example, for a service 
such as SSA ERP LN Diagnostic Scan, after the execution of the service is 
complete. You can now import this output container again into the portal tree 
for viewing. See the new TAB Import of the Master Download tool. If an 
output container contains the data of a service that involves two servers, the 
import feature creates two containers, each of which you can view 
separately. 
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Features, fixes, and enhancements 3.2.0002 

BPCS Questions partly missing 

Operating system-specific questions for BPCS were missing with server 
components on OS/400.  

License request/automatic update: Proxy server 

Initial support for license requests or automatic updates was effective only if 
the OnePoint Diagnostic server on which the server components were 
installed was able to connect directly to the SSA Global Web site. 

Java Run-time 1.3 support 

Using a Sun plug-in with Java run-time version 1.3 was not supported at all 
and could even result in other components that used Java Run-time 1.3 to 
fail. Another set of Java classes, based on Java version 1.3 is included in the 
OnePoint Diagnostics kit. Given the Java run-time environment as used by 
the browser, the relevant set of Java classes is selected. 

No restart required after manual licensing 

OPD 3.2.0001 required a restart of the OPD service after a manual 
installation of the license file. This requirement no longer applies. 

User “default” could not edit connection 

User default was not permitted to edit a connection created by user default. 

Exec/edit configuration 

In certain situations, OPD 3.2.0001 used out-of-date configuration data when 
performing scans. This issue is resolved in this release. 

Display Help files 

With OPD 3.2.0001 some required Java components required for indexing 
and searching were missing.  
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The term Predefined Scans was not always replaced with the new term 
Diagnostic Scan. 

GUI problems 

Several issues related to minimization and resizing are now resolved.   

 



 

For more information, consult the following resources: 

 The official SSA Web sites: www.ssaglobal.com and 
www.support.baan.com 
The Baan knowledge base contains several solutions for the product 
OnePoint Diagnostics 3.x. 

 Refer to solution 141062 on OnePoint Support for additional information 
and installation procedures with regards to OnePoint Diagnostics 

 Our customer service accessible by e-mail at: 
se.info@baan.com  

Note: This address is not applicable for technical support. 

 For technical support, log a support call by means of:  
www.support.baan.com  

Product Family: OnePoint Diagnostics 
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2-2 | Further Information 

 

 


	About this Guide
	Release Notes
	Supported platforms
	Features 3.2.0001
	Automatic update
	License key
	Admin user
	Refresh option for shared objects
	Copy content of output views
	Copy output container to "System Views"

	Features, fixes, and enhancements 3.2.0002
	BPCS Questions partly missing
	License request/automatic update: Proxy server
	Java Run-time 1.3 support
	No restart required after manual licensing
	User “default” could not edit connection
	Exec/edit configuration
	Display Help files
	GUI problems


	Further Information

