1. CASE
874092



Object Id Field Validation is not case sensitive.

SYMPTOM
-

A user can manually type the id of an object. If the id is entered in lowercase, it accepts the input as a valid object and the record is saved successfully. This information is stored in lowercase in the XML file. The synchronization process gives errors because Baan stores these codes in uppercase. 

CAUSE
-

1) Baan stores these codes in uppercase.

2) The object number was not getting picked up even when a valid object id is manually entered. 

REQUIREMENT -

1) The validation on the client should be case sensitive or all information should be converted to uppercase after input.


2) The object number should also be picked up for a valid object. 

RESOLUTION
-

1) The validation on the client has been made case sensitive.

2) Also, the user is made to use the zoom to pick up the object id as the object number was not getting picked up otherwise.



STATUS
- 

Solved

COMMENT
-

The object and object number are being picked up correctly by zooming. Hence, there are no errors during synchronization also. 

2. CASE
874094



Object Validation is missing 



(Related to Case 874092)

SYMPTOM
-

1) The user is able to save and synchronize an activity where the object id is filled but the object number is blank. This resulted in errors during synchronization. 

2) Also, the Object Number was enabled when a user opens up an existing activity. 

CAUSE
-

1) The object number is not picked up when an object id is manually entered.  

2) Before saving an Activity, there is no validation to check if the Object and Object Number are valid. 

REQUIREMENT  - 

1) If a valid object id is entered, the corresponding object number has to be picked. 

2) Object Validation should be carried out against Object Number while saving an Activity.

3) The Object Number has to be disabled even for existing activities. 

RESOLUTION
-

1) Now, the user has to zoom to pick up an object and hence the object number gets picked automatically.

2) Also, there is a check included to see if the Object picked is linked to the correct Object Number.


3) In all cases, the Object Number always remains disabled. 

STATUS
- Solved

COMMENT
- This case is related to Case 874092. 

3. CASE
877779



Null Pointer Exceptions in Synchronize transactional data 



(Related to Cases 874092 and 874094)

SYMPTOM
- 

Synchronizing transactional data resulted in a number of errors related to         the use of a null pointer. 

CAUSE
-

Object Validation was missing and hence causing these errors during synchronization.

REQUIREMENT - Object Validation has to be included. 

RESOLUTION
-

The Cases 874092 and 874094 were solved and thus, there are no more errors during synchronization. 

STATUS
- Solved

COMMENT
- 

One cause for the occurrence of null pointer exceptions was identified. Other causes for this error are being explored.

4. CASE
874099



Lost Transactions  

SYMPTOM
-

A released order is modified in ESR and the Synchronize option is run after removing the network connection. This XML file does not go into the Web server and the transaction is lost. 

CAUSE
- 

When the XML string is formed for update itself, the state of the records 

was being changed to “MU” or “NU” . This was happening even when

the connection to the server was lost. So without uploading to the server, 

the records would move into sent items – thus records would be lost.

REQUIREMENT -

The connection should be checked for and only then data should be  uploaded.


RESOLUTION
- 

A blank XML file is first sent to the server to check the connection and then if found, the actual upload takes place.

STATUS
- Solved

COMMENT
- Transactions are not lost anymore .

5. CASE
874086

ESR does not sort new records after MD synchronization. 

SYMPTOM
-

After any Master Data Synchronization, new records are put at the end of the table. The ESR client does not sort them. 

CAUSE
- 



There is no sorting procedure available while reading Master Data.

REQUIREMENT -  

The ESR Client has to sort all the new records after every Master data Synchronization. 



RESOLUTION - 

Included an Order By clause in every select statement for Master data, whereby all the records were being sorted.

STATUS
-
Solved

COMMENT
-
Now, the Master data is sorted by the ESR Client even after a 



Master Data Synchronization.

