Service Pack 4 for Baan E-Sales 2.1

General

This Service Pack is for users of Baan E-Sales 2.1. It is the successor of  Service Pack 3.

Therefore, it contains all the features and fixes included in Service Pack 3 plus additional fixes and fixes of  known problems in Service Pack 3.

The Service Pack addresses the following topics:

· Enable E-Collaboration 2.1 and E-Sales 2.1 to make use of the SSL protocol.
· Solution for a number of known problems in E-Sales 2.1 and Service Pack 3 for E-Sales 2.1

The Service Pack is compatible with patch 2.1.0a for E-Sales 2.1, but the content of the Service Pack does not include the complete contents of the patch. Reason for this is that the patch is only necessary for E-Sales 2.1 systems that need to integrate with Baan Vb. The Service Pack needs to be installed after applying the patch when integrating with Baan Vb.

New Features in this Service Pack

The Service Pack adds the following features to E-Sales 2.1:

· Secure Socket Layer. With Service Pack 4 it is possible to configure the website to enable SSL.

Solutions for known problems in E-Sales 2.1 and Service Pack 4 for E-Sales 2.1

The following known problems are solved in Service Pack 4 for E-Sales 2.1.

The problems with a ‘*’ are fixes added in Service Pack 4 or fixes on Service Pack 4.

Problem
Error description in E-Sales 2.1
Solution Type in Service Pack 4

 Deleting a Property Group
Catalog\CBR_Insert, METHOD: ECatalog.PropertyGroup.Delete caught: METHOD: ECatalog.PropertyGroup.CanDelete caught: METHOD: EECommon.User.Exists caught: [Microsoft][ODBC SQL Server Driver][SQL Server]Invalid object name 'EEUSER'.(-2147217865).(-2147217865).(-2147217865).Values of inputted fields: PROPERTYGROUP 
Bug fix

Clearing roles of a user
It is not possible to clear all roles in a user profile. To reproduce this problem:

· Go to the option User Profiles in the E-Common Manager menu

· Select a profile which has one or more Roles checked (set on)

· Uncheck (set off) ALL the roles

· Save changes (click submit)

· Select the profile again. Now the roles are still there
Bug fix

Length of Address ShortDescription field
DTS will fail to import addresses correctly because it expects SHORTDESCRIPTION to be 16 characters. It is 10 characters in E-Sales 2.1
Service Pack 3 installation converts the field to 16 characters

Permissions on user edit page


After installing E-Sales 2.1 from the CD, local administrators cannot access the user edit page and therefore cannot perform delegated administration
Service Pack 3 sets the relevant permissions on the user edit page

Login name used by EECommon.CommonParameter component
This component uses the ‘WWWappsCommon’ login name to login to the database. This should be ‘wwwapps’
The component has been changed to reflect this

Negative numbers 
In some cases negative numbers are not formatted correctly in the user interface
Bug fix

Supplier and SalesOrderList
The Self-Service Lookups for Suppliers and SalesOrderList do not present any data.
Bug fix

Open World Buying
In Open World Buying an order without a header text cannot be opened from the Submitted Order List
Bug fix

Web order import on  Baan4c
While importing a web order an error occurs in “tddsls0411dam” 
New EDI file

 Web order  acknowledgement
Acknowledgement file can’t be read when the specified EDI field separator is not “,”. 

The EDI field separator specified in the E-Sales parameters is only used for exporting EDI files.
The specified EDI separator is now used for Exporting and Importing EDI files. 

 EDI files for configurable items
EDI files generated for orders with configurable items 2 the VAR line is concatenated with the preceding line.
Bug fix

 Product properties
When pressing “Update” in the “general info” page for products the properties  have disappeared.
Bug fix

Product properties
Assigning a property group to products of which the property group was not assigned yet an error message appears. 
Bug fix

User edit
When assigning a new password to an existing user the password is not saved.
Bug fix

General problem
For some actions a reference to the EEUser table was required. This is a legacy issue
All references to the EEUser table are changed in references to the Membership directory for the E-Sales functionality 

Request date not formatted in case of QuickOrderEntry
When adding an item to an order and the LocaleId is other than “1033” the request date is not formatted to US format before processing in the Order pipeline.
Bug fix

E-Sales parameters
When applying Service Pack 1 the E-Sales parameters are changed to default values.

This results in some unexpected errors.
Service Pack 2 or 3 leaves the values as they were before

Quick Order Entry    Malfunction.


When a user enters an Item Number to add to their cart,  the item is only validated against the entire database of items, not against the user's available catalogs.  This results in the user being able to order all items in all catalogs, even other client items.
Bug fix

Favorites Oversight.
E-Enterprise 2.1 provides the ability for a user to maintain a list of commonly ordered items from their current catalogs.  However, once an item is added to their list, it is available, regardless if the user still has access to the item through their available catalogs.  As a result, a user may order items they should no longer have access to. 
Bug fix

Basket does not calculate with negative discounts.


Use BIS Pricing.

Pricing structure in Baan IVc4, a negative discount in session Discounts by Price List.

Entering a product to the basket which has a negative discount (i.e. an upload for the price) is not taken into consideration in the shopping basket of E-Sales 2.1. Using a positive discount is does work correctly.


With Service Pack 3 installation it’s possible to use negative discounts for both BIS Pricing and Web Pricing

'Add' command doesn't work (ADD PRODUCT screen) when using Netscape 4.04
When browsing through E-Sales 2.1 SP1 with Netscape 4.04 it is not possible to create a new product. In the ADD PRODUCT screen the 'Add' command doesn't work. The mouse cursor does not appear to recognise the "Add" button.

Extra problem, also related to Netscape 4.x

Also the "UPDATE" button in "EDIT PRODUCT" does not work properly: The mouse cursor does not change when moving over the button. It is possible to click the "update"button but the result is wrong (nothing is updated, menu is displayed twice).
With Service Pack is now possible to add, edit en update a product in Netscape 4.x



(E-E) E-Sales 2.1 we cannot have more than one item with the same partnumber.
With E-Sales 2.1 we cannot have more than one item with the same

partnumber. When we created the same item in four different languages,

we could no longer add this item to the basket. 
It is now possible to add multiple items with the same partnumber

Multibyte Support for multi-byte languages for ESales 2.1 doesn’t work correctly.
With this patch it’s possible in a multybyte enviroment to upload labels.




Missing copy configuration function in E-Sales.
A submitted order with one of more configurable items can be copied …but the configurated items not.


With Service Pack 3 it’s possible to copy orders  with configurable items.

(E-E) Order date = basket creation date.
The order date in E-Sales is always the date the basket has been created. It means that if you create a basket (today) and just save it, when you check out the basket later (tomorrow) the order date will be NOT 

equal to the current date (tomorrow) but it will be still the today date.

The order date should be always the date the order is submitted. 
Bug fix

*After logging off and on as a different user - previous user's basket is visible
If we login in to esales and add few items to the basket and without logging out if I relogon using different user name and I could see previous user basket.
This problem is solved in 

FormsLogin.asp

* Not Possible to order more than 32767 items.
When doing catalog shopping in e-sales, I get a error when ordering quantity greater than 32767.

The item and quantity do however get added to shopping basket, but if I try to submit this web order, I get an other error.
This problem is solved in 

product_view.asp

format.asp

validate.asp

* E- sales Manager: no unique business partner shown
When a business partner needs to be assigned to the user account in esales via emanager-

It brings up the list of business partner but not supplier code or customer code

Business Partner ID itself is not a unique key to a specific BP. It needs Customer ID and Supplier ID too in order for the administrator to identify the correct Business Partner.
This problem is solved in 
user_edit.asp

genericselectiongrid.asp

* Self Service Lookups Product Information shows too much information
The Self-Service Lookup ProductInformation shows too much information.

Customer wants to eliminate their customers from going into the web site and see for example wholesale prices.  Their customers shouldn't have access to internal item information.  Customers can see their entire master data.  


It is more or less a customization. To exclude fields from showing up the file "productinformation.asp" has to modified.

In the asp file comment lines are inserted and for a bcbe backend an example is given.

* E- Sales 2.1 wrong format of invoice amounts
The format of the amounts that are returned by BOI's are wrong.

This problem has been identified in (at least) the following two pages:

<site>/e-dashboard/dashboards/Customer/SalesInvoiceList.asp

<site>/e-dashboard/dashboards/Customer/SalesOrderStatus.asp

Some of our invoice amounts have 1 decimal place, others have too many decimal places
Problem is fixed in 3 xsl files

* (E-E) Local Administrator is not working
When I try to give a user the Local Administrator role, I tick the appropriate field, I select a delegated profile, and when I click submit, I get error
This problem is fixed in the installation script

of the service pack (setup.vbs)

* (E-E)  At the Self Service Lookups only shows the first line of sales orders.
 When doing a self service lookup of the "Sales Order Status", browsing left does not work. 

Example: page sizing is set to 3 and a salesorder has 5 orderline, the look-up shows the first three lines. If you press on the browse left button, the lookup still shows only the first three lines.
The problem can be solved to run the  sql script file on the database server.

* Problems in E-Dashboard:  the 'next' page button doesn’t work 
The"Sales order lines.asp" the "next" page button does not work.
The problem of the 'next' page button can be solved to run the sql script file on    the database server.

* (E-E) No changes at (sls ord lines) ship. addr. when changing header sh.ad.
When you checkout an order in E-Sales, both the shipping address in the address as in the lines is filled with the default value. When you change the shipping address in the header, no change is made to the lines. I.a.w.: the shipping address in the header is useless. Also, when you want to change the shipping address for the complete order, you have to change all the single lines?
Addresses in orderlines are changed when it's changed in the header.

* (E-E)  Catalogs authorizations doesn't affect properly search results
An item is in catalogs with ID'S 1, 2 & 3 (if we check the dir.asp page we can see the values).

- User 1 is authorized for catalogs 1, 2 & 3:

Searching for the part returns a hit.

- User 2 is authorized for catalogs 2 & 3 ONLY.

Searching returns null.

- User 3 is authorized for catalogs 1 & 3 ONLY.

Searching for the part returns a hit.
Problem is fixed in ProductSearchResults.asp

* Link to alternative items in basket generates an error. Solved
Add the item A to the basket. Go to the basket and click on the item (A) hyperlink. You'll see product details for item A. Click on the alternative item (B) hyperlink. You WILL NOT be able to display product details for the item B
Fixed in Product_view.asp

* E-Collaboration and E-Sales are not able to make use of SSL protocol
After enabling SSL, cannot log into e-enterprise:

1). I cannot login to the system using IE. The system stays at the login prompt forever. 

2). With Netscape it throws a FATAL error.

E-Collaboration2.1 does not support SSL (secure socket layer). 
Problem is fixed in the Service Pack 4 for E-Sales 2.1 and E-Collaboration 2.1



How to install

Standard setup software is provided as part of this Service Pack that needs to be executed first on the E-Sales Database Server.

After the Database Server installation the Service Pack can by applied to the E-Sales Web Server starting with the installation option and followed by the reconfigure option. 

The additional EDI file should be installed according to the E-Sales 2.1 administration guide. 

Notes for E-Configurator 2.2 users
E-Sales is currently not compatible with MDAC2.1 SP2. Since E-Configurator 2.2 will install this version of MDAC it cannot be installed on the same machine as E-Sales, unless you remove the MDAC2.1 SP2 upgrade manually.

With the re-configure option the user can switch between the use of Configuration 99.1 and Configuration 2.2. All settings will be modified. Don’t forget to change the “BIC virtual directory” in the E-Sales manager/Sales parameters.

Notes for E-Collaboration users 

If, after E-Sales 2.1 Service Pack 4 is installed, E-Collaboration 2.1 will be installed, the Service Pack must be applied again.

Notes for Secure Socket Layer (SSL) users

After the installation of the Service pack, the website has to be configured in order to enable SSL.

On the database server the SSL mode is registered as a Common parameter. This parameter

“SSLMODE” can be modified in the Manager\ E-Common page and should be set to “All” in the case of SSL or “None” in the case of no SSL.

After enabling SSL in the Manager\ Common page the following should be done:

A SSL certificate has to be created on the default website.

- Open the SiteServer MMC;

- Rightclick on Default Web Site (below Internet Information Server) and choose properties;

- Open the tab Directory Security;

- Click on the Edit-button of Secure Communications;

- Click on the button Key Manager;

- RightClick on WWW and choose Create New Key;

- Choose: Put the request file in a file, and choose C:\ NewKeyRq.txt as destination file;

- Click Next;

- Now type a name for the Key and a password. For the first test, set the Bit length to 512;

- Click Next;

- Fill in the next 3 lines;

- Click Next;

- Fill in the lines;

- Click Next;

- Fill in the next 3 lines;

- Click Next;

- Click Finish.

Now the certificate file is created. The next step is to process the certificate. Certificate server of NT Option Pack has to be installed, otherwise the file can not be process the file.

To process the Certificate file:

- Go to start->programs->windows NT 4.0 option pack->Microsoft Certificate Server->Process

Certificate Request File;

- The window Open Request File appears. Now you have to select the file C:\ NewKeyRq.txt and

press Ok;

- Enter a file name for the processed Certificate file. For example: “output”;

- Go back to the Key Manager window that should be still open on your webserver. (The window

with WWW);

- Below WWW, a key is visible ,followed by the name of your certificate;

- Right click on that key and choose Install Key Certificate;

- Select the, as example, “output” file;

- After selecting it choose Ok;

- Enter the password you gave to the certificate;

- A window called server bindings will appear. Just click here on the Ok-button;

- Close the keymanager-window;

- Click ‘Yes’ when you get the question: Commit all changes now?

- You will be back in the window Secure Communications, where the Key Manager-button is

visible;

- In this window, select the option: Require Secure channel when accessing this resource;

- Click ‘OK’;

- Now you will be in the Default Web Site Properties window;

- Click ‘OK’.

Go to Commerce Host Administration within the Site Server MMC.

- Right click on E-Enterprise 2.0 (just some levels within Commerce Host Administration) and

choose properties;

- Select here : Enable HTTPS;

- Choose ‘OK’;

At this point the website is SSL enabled.

To disable it, first set the Common parameter: “SSLMODE” to “None” then disable HTTPS on the

Commerce host under MMC. Secondly the “Require Secure channel when accessing this resource”

checkbox for the default website has to be unchecked.
