Service Pack 1 for Baan E-Sales 2.1

General

This Service Pack is for users of Baan E-Sales 2.1. The Service Pack addresses the following topics:

· Integration with E-Configuration 2.2

· Support for multi-byte languages

· Solution for a number of known problems in E-Sales 2.1

The Service Pack is compatible with patch 2.1.0a for E-Sales 2.1, but the content of the Service Pack does not include the complete contents of the patch. Reason for this is that the patch is only necessary for E-Sales 2.1 systems that need to integrate with Baan Vb. The Service Pack needs to be installed after applying the patch when integrating with Baan Vb.

New Features in this Service Pack

The Service Pack adds the following features to E-Sales 2.1:

1. Integration with E-Configuration 2.2
With Service Pack 1 E-Sales 2.1 is able to integrate with both E-Configuration 99.1 (formerly known as BIC 99.1) and E-Configuration 2.2. New feature in the context of E-Sales is that with E-Configuration 2.2 the price is displayed in the currency of the end-user.

2. Support for multi-byte languages
With Service Pack 1 E-Sales 2.1 is fully supports multi-byte languages. 

Solutions for known problems in E-Sales 2.1

The following known problems are solved in Service Pack 1 for E-Sales 2.1.

Problem
Error description in E-Sales 2.1
Solution Type in Service Pack 1

Deleting a Property Group
Catalog\CBR_Insert, METHOD: ECatalog.PropertyGroup.Delete caught: METHOD: ECatalog.PropertyGroup.CanDelete caught: METHOD: EECommon.User.Exists caught: [Microsoft][ODBC SQL Server Driver][SQL Server]Invalid object name 'EEUSER'.(-2147217865).(-2147217865).(-2147217865).Values of inputted fields: PROPERTYGROUP 
Bug fix

Clearing roles of a user
It is not possible to clear all roles in a user profile. To reproduce this problem:

· Go to the option User Profiles in the E-Common Manager menu

· Select a profile which has one or more Roles checked (set on)

· Uncheck (set off) ALL the roles

· Save changes (click submit)

· Select the profile again. Now the roles are still there
Bug fix

Length of Address ShortDescription field
DTS will fail to import addresses correctly because it expects SHORTDESCRIPTION to be 16 characters. It is 10 characters in E-Sales 2.1
Service Pack 1 installation converts the field to 16 characters

Permissions on user edit page


After installing E-Sales 2.1 from the CD, local administrators cannot access the user edit page and therefore cannot perform delegated administration
Service Pack 1 sets the relevant permissions on the user edit page

Login name used by EECommon.CommonParameter component
This component uses the ‘WWWappsCommon’ login name to login to the database. This should be ‘wwwapps’
The component has been changed to reflect this

Negative numbers 
In some cases negative numbers are not formatted correctly in the user interface
Bug fix

Supplier and SalesOrderList
The Self-Service Lookups for Suppliers and SalesOrderList do not present any data.
Bug fix

Open World Buying
In Open World Buying an order without a header text cannot be opened from the Submitted Order List
Bug fix

Web order import on  Baan4c
While importing a web order an error occurs in “tddsls0411dam” 
New EDI file

How to install

Standard setup software is provided as part of this patch that needs to be executed first on the E-Sales Database Server.

After the Database Server installation the Service Pack can by applied to the E-Sales Web Server starting with the installation option and followed by reconfigure option. 

The additional EDI file should be installed according to the E-Sales 2.1 administration guide. 

Notes
E-Sales is currently not compatible with MDAC2.1 SP2. Since E-Configurator will install this version of MDAC it cannot be installed on the same machine as E-Sales, unless you remove the MDAC2.1 SP2 upgrade manually.

