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About this Guide

This document describes the following enhancements:
= Service Cost/Sales Dashboard (tssoc4520m000)
This new session provides insight into all cost line amounts.

= Cost Service Orders (tssoc2290m000)
This new session enables users to cost a range of service orders,
activities, and cost lines.

= |ntegration with SSA Mobile Service 2.2.

Note

The enhancements described in this document will be delivered in
Service Pack 15, under solution number 141914.

Send us your comments

We continually review and improve our documentation. Any remarks/requests
for information concerning this document or topic are appreciated. Please e-
mail your comments to kd@baan.com.

In your e-mail, refer to the document number and title. More specific
information will enable us to process feedback efficiently.


mailto:kd@baan.com?subject=Documentation
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Chapter 1

Service Cost/Sales Dashboard
(tssoc4520mO000)

The new Service Cost/Sales Dashboard (tssoc4520m000) session provides
easy insight into all cost line amounts, and displays the service order header
level information, such as sold-to BP, configuration, service center, service
engineer, and the order status. Five tabs provide insight into the actual sales
amounts, in other words, the ERP amounts, Mobile Service amounts, which
are the amounts the field service engineer uploads, the variance, estimated
versus actual costs, and a summary of the cost and sales along with the
gross margin.

For service orders for which you selected the Consolidate Travel Cost
check box, a single traveling costs line of travel specification type Travel
Total appears in this session.

The Service Cost/Sales Dashboard (tssoc4520m000) session is available in
the Costing folder under SSA Baan ERP Service, Service Order Control.
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Actual Amounts

The Actual Amounts tab displays the details related to the ERP amount of
the cost lines linked to a service order. The actual amounts include the total
sales amount, contract amount, warranty amount, FCO, order quotation,
invoice amount, and discount amount. You can view these amounts in the
cost lines sessions.

“Atssoc4520m000 : Service Cost/Sales Dashboard [User: cadonis] [991] - o] x|

Fle Edt Yiew Group Workfow Tools Specfic Window Help

HE DExo @l 4 M EEGAM| T 0K
BN -

Actusl Amounts | Mobile Service Amounts | Varisnces | Estimatedfactual Costs | Summary |

Service Order SHO0D0154 Order Status Costed

Canfiguration SHARCOMF Fuselags

Sold-ta B.P, 100000003 Standard Customer

Service Center 100 wib 100

Service Enginesr SHAR Sharmila Devi Palaniswary Currency  EUR
Cost Type |Cost line Activity |Sales Contract |Warranty |Order Quotation|FCO Other Discount  |Invoice Tax |
Material Costs 10001 10 830.00 0.00 0.00 0.00 0.00 275.00 0.00 555.00 9713
Material Costs 20001 10 1110.00 0.00 0.00 .00 0.00 0.00 0.o0 1110.00 194.25
Labor Costs 10 |service kask 10 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Other Costs 10 |Miscellanzous 10 200.00 0,00 0.00 0,00 0.00 0.00 0.00 200.00 35.00

2140.00 0,00 0,00 0,00 000  275.00 0.00 1865.00 326.38 j

[
Fig. 1-1 Service Cost/Sales Dashboard (tssoc4520m000), Actual Amounts tab

The amounts on the Actual Amounts tab are expressed in the sales
currency of the service order.
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Mobile Service Amounts

The Mobile Service Amounts tab shows the amounts from SSA Mobile
Service entered by the field service engineer, as shown in the following

T tss0c4520m000 : Service CostySales Dashboard [User: cadonis] [991] [T}
Ele Edi Wew Goup Worklow Joos Speciic Window Help
H&E (OB o (@K 4 r M| EWEFE T 0K
EN T
Actual Amaunts  lobile Service Amounts | variances | Estimatedfactual Costs | Summary |
Service Order SHODDD1E4 Crder Status Costed
Configuration SHARCONE Fuselage
Soldto B.P. 100000003 Standard Customer
Service Center 100 wib 100
Service Engineer SHeR Sharmila Devi Palarniswamy Curency  EUR
Cost Type |Cost line Activity| Job Sheet [Mobile Service[Sales  [Contract [Warranty|Discount [Invoice |[Tan  |Cost Pricein Cost Al
Statement Source Currency | Amount
Wiaterisl Cost| 10 |001 10 SHOD00L54 | S0IHV-SHAR £55.00 .00 000 000 5500, 040 0.0000 0.0
Waterial Cast| 20 001 10 0.0 0.00 oo om ool 0o 0.0000 0.0
Labor Costs | 10 |servicetas| 10 SHODOOLSA [3UINY-SHAR, 0.00 0.00 o0 om oo 0o 0.0000 0.00
Other Costs | 10 |Miscellones] 10 5HODOOLS4 | 30INY-SHEAR. 200.00 0.00 000 000 20000 0.0 10,0000 ELR 0.00
755.00 .00 000 000 7500 0.0 j
I I [ w2

Fig. 1-2 Service Cost/Sales Dashboard (tssoc4520m000), Mobile Service Amounts tab

The presence of a job sheet number indicates that the cost line is updated or
created in SSA Mobile Service. The name of the Mobile Service Statement
column refers to the invoice number that has been printed from SSA Mobile
Service. The amounts are expressed in the sales currency of the service
order.

Cost Price in Source Currency shows the cost price entered by the FSE in
SSA Mobile Service, along with the currency. The cost amount is the cost
amount in the source currency.
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Variances

The Variances tab shows the variance between the Mobile Service and the
actual amounts, as shown in the following figure.

T tssoc4520m000 ; Service Cost/Sales Dashboard [User: cadonis] [991] o =] B3]
File Edit Miew Group Workflow Tools Specific Window Help
HE| 0o (@M v M EEERE T 0 w2
BASSER
Actual Amounts | Mobile Service Amounts  Variances | Estmatedfactual Costs | summary |
Service Order 5HOODO1S4 Order Status Costed
Configuration SHARCOMF Fuselage
Sold-to B.P. 100000003 Standard Cuskamer
Service Centar 100 wib 100
Service Engineer SHAR Sharmila Devi Palaniswamy Currency  EUR
Cost Type Cost line Activity |Sales Contract |Warranty Discount Invoice Tax d
IMaterial Costs 10 001 10 -275.00 0.00 0.00 0.00 0.00 -97.13
IMaterial Costs 20 oot 10 0.00 0.00 0.00 0.00 0.00 0.00
Labor Costs 10 |service kask 10 .00 0.o0 0.00 .00 0.00 0.00
Other Costs 10 |Miscellaneous 10 .00 0.o0 0.00 .00 0.00 -35.00
-275.00 0.o0 0.00 0.00 0.00 -132.13 ﬂ
MM

Fig. 1-3 Service Cost/Sales Dashboard (tssoc4520m000), Variance tab

Variance amount = Mobile Service amount — Actual amount

The variance amounts are expressed in the sales currency of the service

order.

The variance amount appears only for cost lines that are updated or created
by means of SSA Mobile Service by the FSE.
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Estimated/Actual Costs

The Estimated/Actual Costs tab shows the estimated and the actual
frequency, quantity, cost price and cost amounts, along with the cost
component, as shown in the following figure. You can also view the Cost
Amount Difference, which shows the difference between the estimated and
actual cost amounts.

W tss50c4520m000 : Service Cost/Sales Dashboard [User: cadonis] [991] - [o x|
Ele Edit Yew Group Workflow Iools Specfic window Help
HE|DEx oM 4 » M| EEFM T 0 W2
E T =]
Actusl Amounts | Mobile Service Amounts | Variances  Estmatedfactual Costs | summary |
Sarvice Order 5Ho00154 Order Status Costed
Configuration SHARCONF Fusclage
Sold-taB.P. 100000003 Standard Customer
Service Center 100 wijb 100
Sarvice Enginesr SHAR Sharmila Devi Palaniswamy Currency  USD
Cost Type |Cost line Activ|Cost  |Frequ[Estimated [Unit [Estimated [Estimated [Actual  |Actual |Unit [Actual  |Actual Cost Amount] 4 |
ity _|Compon|ency [Quantity Cost Price |Cost |Frequency |Quantity Cost Price | Cost Amount | Difference
Faterial Cost| 10001 10 100 0 S.00(pcs | 110.0000) 55000 0 500 pes | 1100000 550,00 0.00
Material Cost| 20001 10100 ] 10.00|pss | 110.0000  1100.00 o| t000/pcs | 10,0000 110000 0.00
Lebor Costs | 10 |servicatas | 10200 g 2.00|fr 20.0000 40,80 g 2.00 fr 160.0000 0.00 ~40.50
Other Costs | 10 |Miscelanea| 10500 1 10.00 |pes 450000 450.00 1] 10.00]pes 20,0000 200,00 Z50.00
2140.60 1650.00 230.60 j
|

Fig. 1-4 Service Cost/Sales Dashboard (tssoc4520m000), Estimated/Actual Costs tab

Cost Amount Difference = Actual cost — Estimated cost
The cost amounts shown on this tab are expressed in the cost currency.

If the currency system of the company is Independent, the Rotate Currency
command is available on the Tools menu. The user can use this command to
view the amounts in the home currencies. The Rotate Currency command is
unavailable in case of Dependent and Single currency systems.
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Summary

The Summary tab shows total cost and sales for a cost line, along with the
gross margin amount and percentage. The total displayed provides the total
sales and costs for an order. The amounts are expressed in the cost
currency.

Gross margin is calculated only if the Use Gross Margin Control check box
is selected in the Service Order Parameters (tssoc0100s000) session. If this
check box is not selected, the gross margin is set to 0.

The formula used for calculating the gross margin is the same as that defined
in the Service Order Parameters (tssoc0100s000) session.

T tssoc4520m000 : Service Cost/Sales Dashboard [User: cadonis] [891] =] ]
Ele Edt Yiew Group Workflow Tooks Spedfic window Help
HE|DEx oM 4 » M| EEFM T 0 W2
BN -
Actusl Amounts | Mobile Service Amounts | Variances | Estmatedfactual Costs  Summary |
Service Crder 5HODOO154 Order Status Costed
Configuration SHARCONE Fuselage
Sold-to B.P. 100000003 Standard Customer
Service Center 100 wib 100
Service Engineer SHAR Sharmila Devi Palaniswany currency  USD
Cost Type  |Cost line Activity [Totol Sales | Tatal Costs | Invaice Amount [Invaice Casts | Gross Margin Amaunt  [Gross 4|
Margin[%o]
Material Costs 10[001 10 415.00 550,00 277 50 S50.00 ~135.00 3253
Material Costs 20001 10 555.00 1100.00 555.00 1100.00 -545.00 98,20
Labor Costs 10 [service task. 10 0.00 0.00 0.00 0.00 0.00 0.00
Other Costs 10 |Miscellangous 10 100,00 200,00 100,00 200.00 -100.00[  -100.00
1070.00 1850.00 932,50 1650.00 ~760.00 72.90 j
T hw g

Fig. 1-5 Service Cost/Sales Dashboard (tssoc4520m000), Summary tab

If the currency system of the company is Independent, the Rotate Currency
command is available on the Tools menu. The user can use this command to
view the amounts in the home currencies. The Rotate Currency command is
unavailable in case of Dependent and Single currency systems.
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Specific commands

Cost Line Details

Use the Cost Line Details command to view or modify the details of the
selected cost line.

If the service order status is either Free or Planned, you can access the
Service Order Estimated Material Costs (tssoc2120s000) session for the
material cost line; Service Order Estimated Labor Costs (tssoc2130s000) for
a labor cost line, and Service Order Estimated Other Costs (tssoc2140s000)
for other cost lines.

Otherwise, you can access the Service Order Actual Material Costs
(tssoc2121s000) session for a material cost line; Service Order Actual Labor
Costs (tssoc2131s000) for a labor cost line; and Service Order Actual Other
Costs (tssoc2141s000) for other costs lines.
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Service Cost/Sales Dashboard (tssoc4520m000)

Cost Line Amounts

Use the Cost Line Amounts command to access the Cost Line Amounts
(tssoc4520s000) session, which you can use to view an overview of the sales

amounts and costs for the selected cost line.

M tssoc4520s000 : Cost Line Amounts [User: cadonis] [991]

~Details

Service Order SHOO00154
Cost Type Cthet Costs
Cost line 10 Miscellaneous
Ackivity 10
Cost in Source Currency 10.0000  EUR

[ Amounts

Actual Casts [USD] Actual Sales [EUR] Mobile Service [EUR]  Wariances [EUR]

Sales 200.00 200,00 200,00 0.00
Contrack 0.00 0.00 0.00 0.00
Wtarranky 0.00 0.00 0,00 0,00
Order Quokation 0.00 0.00
Field Change Crders 0.00 0.00
Other 0.00 0.00
Discount 0.00 0.00 0.00
Invoice 200,00 200,00 200,00 0.00
Tax 35.00 0.00 -35.00

Rotate Currency:
Help

Fig. 1-6 Cost Line Amounts (tssoc4520s000)

If the currency system of the company is Independent, the Rotate Currency
command is available on the Tools menu. The user can use this command to
view the amounts in the home currencies. The Rotate Currency command is

unavailable in case of Dependent and Single currency systems.

New Material Cost Line

Use this command to create a new material cost line for the service order.
This command is not available if the service order status is Costed, Closed,
or Canceled. If the service order status is Free or Planned, you can access
the Service Order: Estimated Material Costs (tssoc2120s000) session. If the
status of the Service order is Released or Completed, you can access the

Service Order: Actual Material Costs (tssoc2121s000) session.
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New Labor Cost Line

Use this command to create a new labor cost line for the service order. This
command is not available if the status of the service order is Released,
Completed, Costed, Closed, or Canceled. If the status of the service order is
Free or Planned, you can access the Service Order: Estimated Labor Costs
(tss0c2130s000) session.

New Other Cost Line

Use this command to create a new other cost line for the service order. This
command is not available if the status of the service order is Costed, Closed,
or Canceled. If the status of the service order is Free or Planned, you can
access the Service Order: Estimated Other Costs (tssoc2140s000) session.
If the status of the service order is Released or Completed, you can access
the Service Order: Actual Other Costs (tssoc2141s000) session.

New Hours Accounting Line
This command is available if the status of the service order is Released or

Completed. Use this command to access the Service Hours Accounting
(tss0c2136s000) session.

Service Orders

Use this command to start the Service Orders (tssoc2500m000) session.

Service Order Activities

Use this command to access the Service Order Activities (tssoc2510m000)
session. You can view the service order activities for the specific service
order in this session.

Handle Service Order Amount Variances ERP/Mobile

Use this command to access the Handle Service Order Amount ERP/Mobile
(tss0c2280m000) session. You can use this session to print variances
between the actual and the Mobile Service amounts, and also equate the
actual and the Mobile Service invoice amounts.
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Cost Service Orders

Use this command to access the Cost Service Orders (tssoc2290m000)
session. You can use this session to cost the service orders in batch. For
more information, refer to Chapter 3, “Cost Service Orders
(tss0c2290m000).”



Chapter 2

Cost Service Orders
(tsso0c2290mO000)

This chapter describes the Cost Service Orders (tss0c2290m000) session,
which enables users to cost a range of service orders, activities, and cost
lines. This Cost Service Orders (tss0c2290m000) session is available in the
Costing folder under SSA Baan ERP Service, Service Order Control.

To avoid risky orders from being costed during the batch process, users can
filter out service orders based on invoice amount, other amount, and gross
margin. The lower and upper gross margin percentage fields are available
only if the Use Gross Margin Control check box is selected in the Service
Order Parameters (tssoc0100s000) session. The lower margin and upper
margin are defaulted from the corresponding fields in the Service Order
Parameters (tssoc0100s000) session, in which also the formula for gross
margin calculation is defined.
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W tss0c2290m000 : Cost Service Drders [User: spalanis] [201] = o)1
(Salect\nn Criteria Level - ™ Interactive ‘
—Selection Range Close
Frarn Tao
Service Order » 272277777 W _ Savelefauls |
Sold to EP » zzzzzzize » bl
Configuratian 3 ZZZZEIET ]
Make Job ..,
Service Center 4 222222 4
Service Type 222 Help
Activity Ling o 999
Cost Line o 9999
Cosk Type IMater\a\ Casts j IOther Costs j
i iCost Higher Levels Reports
¥ Service Orders I Process
¥ Service Order Activities I Error
—Settings
Currency IEUR ]
Maxcimirn Linit For Invoice Amount I 93999,00  Maximim Limit for Other Amount 99933,00
Lower Margin % I 10,00 Upper Margin % 20.00

Fig. 2-1 Cost Service Orders (tss0c2290m000)

Selection Criteria Level

The Selection Criteria Level field determines the way in which the filters are
applied, and can be set to one of the following:

= Order
If Selection Criteria Level is set to Order, the activity and cost line level
fields are disabled in the selection range, that is, the Activity, Service
Type, Cost Line, Cost Type fields are unavailable. Only service orders
with status Completed are selected for costing.
You can select the service orders by service order, sold-to BP,
configuration, and service center. The total invoice and other amounts for
the service order are calculated. If these amounts are less than the
respective maximum limits, the service order will be considered for
costing. In addition, if you specify the lower and gross margins, the gross
margin for the service order will also be considered for selection. If the
amounts are within the lower and upper gross margin percentages
specified here, the service order is considered for costing.

= Activity
If Selection Criteria Level is set to Activity, the cost line level fields are
disabled in the selection range, in other words, the Cost Line, Cost Type
fields are unavailable. You can select the service order activities by
service order, sold-to BP, configuration, service center, activity, and
service type.
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Only activities with status Released are selected for costing.

The total invoice and other amount for the service order activities within
the selection range are calculated for each activity. If these amounts are
less than the respective maximum limits, the service order activity will be
considered for costing. In addition, if you specify the lower and gross
margins, the gross margin for the service order activity will also be
considered for selection. If this margin falls within the lower and upper
gross margin percentages specified here, the service order activity will be
considered for costing.

TV tss0c2290m000 : Cost Service Orders [User: spalanis] [201] - |EI 5[
Selection Criteria Level Activity b i
i~ Selection Range Close
From To
Servics Ordr [ » 777777777 b | SomEeds |
Sold to BP [ » TizzzzEzz » Edtineimls
Configuration [ » rzzzziz »
Make Job ..
Service Center » zzZ7EE »
Service Type 13 zZz Bk Help
Activity Ling ok 999 b
Cost Line o 9999
Cost Type IMater\a\ Costs j IOther Costs j
—Cost Higher Levels Reports
¥ Service Orders I Process
[P service Order Activities ™ Errar
Settings
Currency IELIR »
Maximim Limit For Invoice Amount I 99993.00  Maximim Limit For Other Amount 99993.00
Lower Margin % I 10.00 Upper Margin % 20.00

Fig. 2-2 Cost Service Orders (tssoc2290m000)

Cost Line

If Selection Criteria Level is set to Cost Line, you can specify a value for
all fields in the selection range. You can select the service order cost lines
by service order, sold-to BP, configuration, service center, activity, service
type, cost line, and cost type. If the status of the cost line is Free, and if
the invoice and other amount for the service order cost line are less than
the respective maximum limits, the cost line is considered for costing. In
addition to that, if you specify the lower and gross margins, the gross
margin for the cost line is also considered for selection. The status of the
activity linked to the cost line must be Completed. If the cost line is not
linked to an activity, the order status must be Completed.
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Cost Higher Levels

If the selection criteria level is set to either Cost Line or Activity, you can
select both check boxes in the Cost Higher Levels group box.

If the selection criteria level is set to Order, both the Service Orders check
box and the Service Order Activities check boxes are selected and
unavailable.

If the selection criteria level is Activity, the Service Order Activities check
box is selected and unavailable.

If the selection criteria level is set to Activity, you can indicate whether to cost
a service order when all activities for a service order are costed:

= |f the Service Orders check box is selected, the service order will be set
to Costed when all service order activities are costed for that service
order. In this case, the cost lines linked to the service order header must
be costed before the service order can be costed.

If the selection criteria level is set to Cost Line, you can indicate whether to
cost a service order activity and service order when all cost lines are costed:

= |f the Service Order Activities check box is selected, the service order
activity will be set to Costed when all cost lines are costed for that service
order activity.

= [f the Service Orders check box is selected, the service order will be set
to Costed when all cost lines are costed for that service order.

Interactive

The Interactive check box enables you to cost service orders, activities or
cost lines in an interactive way. If this check box is selected, and you click
Cost, you can access the Interactive Costing (tssoc4122m000) session. In
this session, you can select service orders, activities or cost lines individually
for costing. For more information on the Interactive Costing (tssoc4122m000)
session, refer to the following section.

Reports

To print process and error reports, you can use the Process and Error
options that are available in the Reports group box. The process report
prints the list of service orders, activities, and cost lines costed. The error
reports prints the error that had blocked the costing for a service order,
activity, or cost line. If the Interactive check box is selected, the Process
and Error options are unavailable.
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If you click Cost without selecting the Interactive check box, the service
orders, activities, or cost lines within the given selection range that satisfy the
given criteria are costed. Select the Process and Error check boxes to
generate and print the required report.

Note

If the service order cost line has a Mobile Service statement for which the
Mobile Service Leading check box is selected, a check is performed to see
if the ERP invoice amount is equal to the Mobile Service invoice amount. If
the amounts are not equal, the error is printed on the error report. The user
must then access the Handle Service Order Amount Variances ERP/Mobile
(tss0c2280m000) session and select the Equate Invoice Amounts check
box to equate the invoice amounts.

Interactive Costing (tssoc4122m0000)

If, in the Cost Service orders (tssoc2290m000) session, the Interactive
check box is selected, and you click Cost, you can access the Interactive
Costing (tssoc4122m000) session.

If Selection Criteria Level is set to Order, all service orders that satisfy the
selection range and other settings specified in the Cost Service Orders
(tss0c2290m000) session appear in the Interactive Costing (tssoc4122m000)
session, as shown in the following figures:

W tss0c4122m000 ; Interactive Costing [User: cadonis] [991] =101 x|

Fle Edt Wiew Group Workflow Tools Specfic Window Help

HE|DBExo|@AK » M|EEEEE|T 08

General | amounts |
Cost Service Currency |Service Gross Margin Amount  |Gross Invoice Amount |Sales Amount |Other Amount :I
Order Center Margin[%o]
r 100000000 ELR EW2 0.00 0.00 0.00 0.00 0.00
r 100000001 EUR EW2 0.00 0.00 0.00 0.00 0.00
r 100000003 ELR EW2 0.00 0.00 0.00 0.00 0.00
nl 100000008 wIBZ200 EUR 100 0.00 0.00 0.00 0.00 0.00
nl 100000016 RK1 EUR MP1 0.00 0.00 0.00 0.00 0.00
r 100000017 RK1 EUR MP1 0.00 0.00 0.00 0.00 0.00 _I
r 100000024 HFL 100 0.00 0.00 0.00 0.00 0.00
r 100000025 HFL 100 0.00 0.00 0.00 0.00 0.00
r 100000035 RAGZ004 ELR 101 0.00 0.00 0.00 0.00 0.00
r 100000040 RAGZ004 ELR 101 0.00 0.00 0.00 0.00 0.00
r 100000048 gUR 100 0.00 0.00 0.00 0.00 0.00
=
| I I T

Fig. 2-3 Interactive Costing (tssoc4122m000), General tab



2-6 | Cost Service Orders (tss0c2290m000)

“Ttssocd | Z22mD00 | Interactive Costing [Usen spalanis] [391] 2100
Bl Bt Vew Qoo Workflow Took Specfic  Wirdos Heip
B O x< W e OEEEHE|T (W
Genersl fernurts |
I Currency |Contract |Warranty Smounl [Order Quetation  |FCO Amount |Biscount Anssant |
Chreer Amount Amnunt
2 D000000 | 000 | 0.00 o0
| S ul |
fle ] # [ [T .m oo
1000000 | ] 0.0/ LT 0.m oo
| 1D000CO0G MPOST-0L JELR 0o | .00 0.0 0o =1 |
HIOO00008 [WIB200 ELR | 00| 000 0.0 (]
IDO0OC0LA WORZ00 0.0 | 1] 0.0 X
BB e — ! e i e
T | iDomooaiT Ex LR | 0 | [T .| [T
| ] i I ] ] | =
.

Fig. 2-4 Interactive Costing (tssoc4122m000), Amounts tab

If Selection Criteria Level is set to Activity, all service order activities that
satisfy the selection range and other settings specified in the Cost Service
Orders (tss0c2290m0000) session appear in the Interactive Costing
(tssoc4122m000) session, as shown in the following figure:

Atssocd12Zm000 : Interactive Costing [User: cadonis] [991] [ 3]
File Edt Yiew Group Workflow Tools Specfic Window Help
HE DEX<|Ald (r HEEEEE|T 08
General |Amnur\ts|
Cost Service Activity |Currency |Service Center |GrossMargin |Gross Invoice Amount |Sales Amount |Dther Amount ;I
Order Amount Margin[%]
r 100000037 |RAGZ004 10/ |EUR 101 0.00 0.00 0.00 0.00 0.00
r 100000038 |RAGZ004 10 |EUR 101 0.00 0.00 0.o0 0.o0 0.00
r 100000040 |RAG2004 10 |EUR. 101 0,00 0.00 0.00 0.00 0.00
r 100000041 |RAGZ004 10 |EUR 101 0.00 0.00 0.00 0.00 0.00
r 100000043 10 [EUR 100 0,00 0.00 0.00 0.00 0.00 _I
r 100000044 10/ |EUR 100 0.00 0.00 0.00 0.00 0.00
r 100000045 10 |EUR 100 0.00 0.00 0.o0 0.o0 0.00
r 100000047 10 |EUR. 100 0,00 0.00 0.00 0.00 0.00
r 100000048 10 |EUR 100 0.00 0.00 0.00 0.00 0.00
r 100000052 10 |EUR 100 0.00 0.00 0.o0 0.o0 0.00
|

Fig. 2-5 Interactive Costing (tssoc4122m000)

If Selection Criteria Level is set to Cost Line, all service order cost lines
that satisfy the selection range and other settings specified in the Cost
Service Orders (tss0c2290m0000) session appear, as shown in the following
figure.
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tssoc4122m000 : Interactive Costing [User: cadonis] [991] =l x|
Fle Edt View Group Workflow Tools Specfic Window Help
HE|0 =X o MK 4> M (EHE s 08
General | amounts |
Cost  [Service Activity |Cost Type Cost line |[Currency [Service CentedGross Margin |Gross Invoice |Sales Other |
Order Amount Margin[%] |Amount _|Amount  |Amount
r 100000001 0 |Traveling Cost + 10'EUR EWz 0.00 0.00 0,00 0.00 0.00
r 100000001 0|Traveling Cost = 20 [EUR Ewz 0.00 0.00 0,00 0.00 0.00
r 100000003 0|Traveling Cost = 10/ ELR EWz 0.00 0.00 0,00 0.00 0.00
r 100000003 0|Traveling Cost + 20 }EUR EWz2 0.00 0.00 0,00 0.00 0.00
r 100000003 0|Traveling Cost = 30 [EUR Ewz 0.00 0.00 0,00 0.00 0m0|
r 100000005 |MPOST-01 0|Traveling Cost = 10/ ELR P 0.00 0.00 0,00 0.00 0.00
r moooooos%msrrm 0|Traveling Cost + 20 }EUR |;P1 0.00 0.00 0,00 0.00 0.00
r 100000005 |MPOST-01 0|Traveling Cost = 30 ELR |mP1 0.00 0.00 0,00 0.00 0.00
r 100000006 |MPOST-01 0|Traveling Cost 20 EUR ML 0.00 0.00 0,00 0.00 0.00
r 100000007 }EPOST-OI 0|Traveling Cost +: 10 }Eup |ﬁp1 0.00 0.00 0,00 0.00 0.00
(=
I I N I

Fig. 2-6 Interactive Costing (tssoc4122m000), General tab

The service orders, activities, or cost lines appear along with the gross
margin amount, gross margin percentage, invoice amount, other amount,
sales amount, contract amount, FCO amount, order quotation amount, and
discount amount details in the Interactive Costing (tssoc4122m000) session.
Use each line’s Cost check box to select the orders, activities or cost lines
that must be costed for the required lines, and then choose Cost on the
Specific menu to cost the selected orders, activities, or cost lines.

To select or unselect all lines for costing, you can use the corresponding
commands on the Specific menu.

To access the Service Cost/Sales Dashboard (tssoc4520m000) session, on
the Specific menu, choose Service Cost/Sales Dashboard.

If costing is at the cost line level, to go to the actual cost line details session,
you can double-click the line.

If an error occurs while costing, the user is prompted whether or not to print
the error report.

Note

The Cost Higher Level options on the Cost Service orders (tssoc2290m000)
are also applicable for the Interactive Costing (tssoc4122m000) session.
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Chapter 3
Integration with SSA Mobile
Service 2.2

SSA Mobile Service is a Web-based application that enables field service
engineers (FSEs) to work offline as well as online. The application enables
service organizations to track the activities and logistics of service engineers
in a real-time environment.

The SSA Mobile Service application supports the following user interfaces:

= Theme 1
= Theme 2

The functions and features of the application, which are available to the users
irrespective of the user interfaces, include the following:

= Connect to SSA Baan ERP and download assignments.

= Accept or reject specific assignments and then carry out the tasks
specified in the assignments at the customer site.

= Create a job sheet and add assignments to the job sheet using SSA
Mobile Service.

= Enter the cost line details, which include the details related to material
cost, labor cost, and other costs such as travel cost.

= Carry out the task specified in the job sheet or assignments that are
manually created at the customer site.
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However, if the FSE uses the Theme 1 user interface of SSA Mobile Service,
some additional features are also available. These features include the
following:

= Estimate the cost of the task specified in the job sheet that is
synchronized from SSA Baan ERP or take up additional tasks that are not
specified in the synchronized job sheets and estimate the cost for those
activities. For the additional tasks, the FSE can create new job sheet and
assignments in SSA Mobile Service.

= Carry out the tasks specified in the job sheets.

= Create a quotation or invoice.

= Receive the payments for the invoice.

= Synchronize the details related to the invoices to SSA Baan ERP.

= Synchronize the details related to the payments received from the
customer for a specific invoice to SSA Baan ERP.

The following sections describe the step-by-step procedure by which the
invoices that are created in SSA Mobile Service are synchronized to SSA
Baan ERP.

Invoicing process flow

Set up the required parameters in the Service Order Parameters
(tssoc0100s000) session.

Set up the payment modes in the Payment Modes (tsmdm0135m000)
session.

Create a service order by using the Service Orders (tssoc2500m000)
session.

Plan the service order by using the Run Global SRP (tssoc2260m000)
session.

Release the service order by using the Set Order to Released command on
the Specific menu of the Service Order (tssoc2500m000) session.

Complete the job sheet information in SSA Mobile Service.

Create the invoices, print, and enter payment lines, if the customer pays
immediately.

Complete the service order.
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View the invoices that are created by the FSE, using the Mobile Service
Statements by Service Order (tssoc4510m100) session, or the Mobile
Service Statement (tssoc4110s000) session.

View the details related to the payments made for a specific Mobile Service
statement in the Mobile Service Statement Lines (tssoc4520m100) session.

Use the Handle Service Order Amount Variances (tssoc2280m000) session
to either print the difference between the invoice amount specified by the
FSE in the SSA Mobile Service application, and the amounts maintained in
SSA Baan ERP. Equate the invoice amounts for cost lines with a Mobile
service statement that is Final printed in SSA Mobile Service.

Use the Cost Service Orders (tssoc2290m000) session to cost the service
orders.

After you cost the service orders, you can use the Compose/Print/Post
Invoices (clsli2200m000) session to compose, print, and post the invoice in
Central Invoicing.

Print the tax variance report, and take corrective action, if required.

Use the Open Entries (tfacr2520m000) session to view the Mobile Service
statements.

Use the Transactions (tfgld1101m000) session to create receipt transactions.

Use the Remove Fully Paid Invoices (tfacr2260m000) session to remove the
invoices that are linked to the Mobile Service statements that are totally paid.

Use the Close Service Orders and Post to History (tssoc2201m000) session
to close the service orders and post the orders to history.

View the service order cost lines and Mobile Service statements posted to
history using the history sessions.

For more details related to the various sessions involved in the invoicing
process outlined here, refer to the specific sections.
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Set up Mobile Service-related parameters

In the Service Order Parameters (tssoc0100s000) session, use the new
Mobile tab to define the parameters that determine whether the sales price
or discount information for the cost lines that are uploaded from SSA Mobile
Service, must overwrite the sales price or discount information that is
maintained in SSA Baan ERP.

A tss0c0100s000 ; Service-Order Parameters [User: spalanis] [991] o ] 5
Quotations I Orders | Order Blocking I Costing I SRP | Discounts | )
0K
Use Mobile Service
i X X X Close
[¥ Sales Price For Material ¥ Discount for Material
[¥ sales Price for Labar ¥ Discount for Labor —
v v
[¥ sales Price for Other ¥ Discount for Other Revert
¥ sales Price for Travel ¥ Discount for Travel
Prink |
Mobile Service Statement o
Elp |
lrl_ Always Print Criginal Invoice In Central Invoicing

Fig. 3-1 Service Order Parameters (tssoc0100s000), Mobile tab

Note

The settings on the Mobile tab are applicable only if you use Theme 1 in
SSA Mobile Service 2.2.
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Sales price and discount settings

The following table lists the various sales price and discount settings.

Use Mobile Service... Description

Sales Price for If this check box is selected, the sales price from

Material SSA Mobile Service will overwrite the default sales
price maintained in SSA Baan ERP for a material
cost line. In other words, the sales amount is
calculated based on the sales price from SSA
Mobile Service.

If this check box is not selected, the default sales
price is used to calculate the sales amount for the
material cost line.

Sales Price for Labor [f this check box is selected, the sales price from
SSA Mobile Service will overwrite the default sales
price maintained in SSA Baan ERP for the labor
cost line. In other words, the sales amount is
calculated based on the sales price from the SSA
Mobile Service.

If this check box is cleared, the default sales price
is used to calculate the sales amount for the labor
cost line.

Sales Price for Other |[f this check box is selected, the sales price from
SSA Mobile Service will overwrite the default sales
price maintained in SSA Baan ERP for the other
cost line. In other words, the sales amount is
calculated based on the sales price from SSA
Mobile Service.

If this check box is cleared, the default sales price
will be used to calculate the sales amount for the
other cost line.

Sales Price for Travel |[f this check box is selected, the sales price from
SSA Mobile Service will overwrite the default sales
price maintained in SSA Baan ERP for the travel
cost line. In other words, the sales amount is
calculated based on the sales price from SSA
Mobile Service.

If this check box is cleared, the default sales price
is used to calculate the sales amount for the travel
cost line.
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Discount for Material

If this check box is selected, the discount amount
from SSA Mobile Service will overwrite the default
discount maintained in SSA Baan ERP for a
material cost line.

If this check box is cleared, the default discount
percentage will be used to calculate the discount
amount for the material cost line.

Discount for Labor

If this check box is selected, the discount amount
from SSA Mobile Service will overwrite the discount
maintained in SSA Baan ERP for a labor cost line
during upload.

If this check box is cleared, the discount percentage
maintained for the labor line in SSA Baan ERP will
be used to calculate the discount amount for the
labor cost line.

Discount for Other

If this check box is selected, the discount amount
from SSA Mobile Service will overwrite the default
discount maintained in SSA Baan ERP for an other
cost line.

If this check box is cleared, the default discount
percentage will be used to calculate the discount
amount for the other cost line.

Discount for Travel

If this check box is selected, the discount amount
from SSA Mobile Service will overwrite the discount
maintained in SSA Baan ERP for a traveling cost
line during upload.

If this check box is cleared, the discount percentage
maintained for the labor line in SSA Baan ERP will
be used to calculate the discount amount for the
traveling cost line.

Always Print Original Invoice in Central Invoicing

If this check box is selected, Central Invoicing always prints the invoice
created in Central Invoicing. If this check box is cleared, printing by Central
Invoicing is suppressed. For more information, refer to “Invoice printing-
related settings,” in Chapter 5, “Invoicing.”
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Print service order parameters

Click Print in the Service Order Parameters (tssoc0100s000) session to print
the parameters. The newly added parameters are also printed on the report.

Set up payment modes

Use the Payment Modes (tsmdm0135m000) session to set up the payment
modes that the field service engineer can use to receive payments from the
customer for an invoice. The Payment Modes (tsmdm0135m000) session is
available in the General Service Data folder under SSA Baan ERP Service,
Master Data Management.

-ioix
File Edit Wew Group ‘Workflow Tools Zpecfic Window Help
HE DExo Al 4r | T 0 w2

Payment Mode | Description Type Allowed ;I
01 Master Card Credit Card - =l
00z Cash Cash - =
003 Yisa Credit Card - i~
004 Diners Club Credit Card - ~ m
005 ICICT Leaf Cheque - v
05 Marcia Cash - =
BC_CHQ Bankers Cheque Cheque - I~
DD_CHG Demand Draft Cheque - i~ LI

|

Fig. 3-2 Payment Modes (tsmdm0135m000)
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The Payment Modes (tsmdm0135m000) session consists of the following
fields:

Field Description

Payment Mode The payment mode identification code.

Description The description of the payment mode.

Type The type of payment, which can be:
Cash

Check

Credit Card

Other

Allowed If this check box is selected, you can use this particular
payment mode in SSA Mobile Service. Otherwise, you
cannot use the payment mode.

Print payment modes

In the Payments Modes (tsmdm0135m000) session, click the Print button on
the toolbar to access the Print Payment Modes (tsmdm0135m000) session.

In this session, you can specify a payment mode range and a payment type

range to print a range of payment modes.

=1 tsmdm0435m000 : Prink Payment Modes [User: spalanis

Selection Range
Frarm To
Payment Made | » - fezzzzz » Ol |
Payment Type ICash j - IOther j
Save Defaults |

Get Defaults |
Make Job ... |
Help |

Fig. 3-3 Print Payment Modes (tsmdm0435m000)
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Create a service order

After you specify the service order parameters and the payment modes,
create a new service order using the Service Orders (tssoc2500m000)
session.

To create assignments, and also enter the details related to material, labor
and other costs for the service order, use the commands on the Specific
menu of the Service Orders (tssoc2500m000) session, to access the
following sessions:

Service Execution Assignments (tssoc2506m000)

Service Order: Estimated Material Costs (tssoc2520m000)
Service Order: Estimated Labor Costs (tssoc2530m000)
Service Order: Estimated Other Costs (tss0c2540m000)

A service order with status Free is created.

Plan the service order

Select the appropriate service order, and on the Specific menu, choose
Run SRP to plan the order, using the Run Global SRP (tssoc2260m000)
session. The status of the service order changes to Planned.

Release the service order

Choose the Set Order to Released command on the Specific menu of the
Service Order (tssoc2500m000) session to release the service order. The
status of the service order changes to Released.
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Complete the job sheet information in SSA Mobile Service

The released service order is synchronized from SSA Baan ERP to SSA
Mobile Service as a job sheet when the FSE downloads the service orders
using the Receive Items option. Open the job sheet in SSA Mobile Service
and register the actual material, labor, and other costs. In addition, create
and print an invoice. Synchronize the completed job sheet back to SSA Baan
ERP.

Check service order status

The status of the service order in SSA Baan ERP is set to Completed if the
status of all assignments linked to the service order is Completed. You can
verify this in the Service Orders (ssoc2500m000) session. In addition, check
the status of the activities in the Service Order Activities (tssoc2510m000)
session.

To check whether the cost line details are updated properly based on the
parameters defined in Service Order Parameters (tssoc0100s000) session,
use the Actual Materials, Actual Labor, Hours Accounting and Labor
costs commands on the Specific menu.

Service Order: Actual Material Costs (tssoc2121s000)

If the Use Sales Price for Material check box is selected in the Service
Order Parameters (tssoc0100s000) session, the sales price is similar to the
value specified by the FSE in SSA Mobile Service.

If the Use Sales Price for Material check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the default sales price
that is maintained in SSA Baan ERP Service.

If the Use Discount for Material check box is selected in the Service Order
Parameters (tssoc0100s000) session, the discount amount must be similar to
the value specified by the FSE in SSA Mobile Service. The discount
percentage must be zero.

If the Use Discount for Material check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the discount that is
maintained in SSA Baan ERP Service.
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Service Order: Actual labor Costs (tssoc2131s000)

If the Use Sales Price for Labor check box is selected in the Service Order
Parameters (tssoc0100s000) session, the sales price is similar to the value
specified by the FSE in SSA Mobile Service.

If the Use Sales Price for Labor check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the default sales price
that is maintained in the SSA Baan ERP Service.

If the Use Discount for Labor check box is selected in the Service Order
Parameters (tssoc0100s000) session, the discount amount must be similar to
the value specified by the FSE in SSA Mobile Service. The discount
percentage must be zero.

If the Use Discount for Labor check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the discount that is
maintained in SSA Baan ERP Service.

Service Order: Actual Other Costs (tssoc2141s000)

If the Use Sales Price for Other check box is selected in the Service Order
Parameters (tssoc0100s000) session, the sales price is similar to the value
specified by the FSE in the SSA Mobile Service application for the cost line of
type ‘Other Costs’.

If the Use Sales Price for Other check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the default sales price
that is maintained in SSA Baan ERP Service.

If the Use Discount for Other check box is selected in the Service Order
Parameters (tssoc0100s000) session, the discount amount must be similar to
the value specified by the FSE in SSA Mobile Service. The discount
percentage must be zero.

If the Use Discount for Other check box is cleared in the Service Order
Parameters (tssoc0100s000) session, you can view the default discount that
is maintained in the SSA Baan ERP Service.

Note

For cost type Traveling Costs, the Use Sales Price for Travel and Use
Discount for Travel parameters are considered.
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Automatic Issue of Material (tssoc2121s000)

After the service order has been uploaded, the material will be automatically
issued if the delivery type is From Warehouse in Car, From Warehouse by
Transport, or From Service Kit:

Automatic issue of material also takes place if the delivery type is either To
Warehouse by Transport or From Warehouse, and the warehouse is linked to
a service car.

View Mobile Service statements

Use the Mobile Service Statements (tssoc4110m000) session to view the
statements that are created by the FSE using SSA Mobile Service at the
customer site. Mobile Service statements are the invoices that are created
and uploaded by the FSE in SSA Mobile Service.
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Fig. 3-4 Mobile Service Statements (tssoc4110m000)

The Mobile Service Statements (tssoc4110m000) session is available in the
Mobile Service Statements folder under SSA Baan ERP Service, Service
Order Control.

To view Mobile Service statements for a specific service order, use the
Mobile Service Statements by Service Order (tssoc4510m100) session.

To access this session, you can use the corresponding command on the
Specific menu of the Service Orders (tssoc2500m000) session.
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Fig. 3-5 Mobile Service Statements by Service Order (tssoc4510m100)

View Mobile Service statement details

Use the Mobile Service Statement Lines (tssoc4520m100) session to view
the details that are specific for a Mobile Service statement. To access this
session, you can use the corresponding command on the Specific menu in
the Mobile Service Statement (tssoc4110s000) session.
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Fig. 3-6 Mobile Service Statement Lines (tssoc4520m100)

The Mobile Service Statement Lines (tssoc4520m100) session shows all cost
lines for the specific Mobile Service statement.
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View Mobile Service payments

Use the Mobile Service Payments (tssoc4530m000) session to view the
payments made that are received for a specific Mobile Service statement.

To access this session, you can use the corresponding command on the
Specific menu of the Mobile Service Statement Lines (tssoc4520m100)
session.

T tss0c4530mDO0 : Mobile Service Payments [User: spalanis] [991] oy [] 3]

Fle Edt Wew Goup Workflow Inols Zpecfic Window Help
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Mobile Service Statement [30mw-sHAR

Service Order SHODOD1S4  Standard Customer OrderStatus  Released
Service Enginzer SHAR

Job Shest SHODOD154

Sold-to B.P. 100000003 Standard Customer

Configuration SHARCONF Fusslage

Seq. v Mode ion A Information B [Payment Date Currency |Amount  |Amount in Header Currency [EUR] |
10 D02 Cash | GHRTHSS GHGKEE8 O4z3[04 |12:50:08  |ELR 100,00 100.00
20/003 Visa HGFLI7E58 GIKGESS O4/z3f04  |12:50:28  |EUR 50,00 50.00
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Fig. 3-7 Mobile Service Payments (tssoc4530m000)

Handle service order amount variances

For each of the cost lines that pertain to an invoice, differences can exits in
price, contract coverage, warranty, and tax. These differences in turn lead to
a difference in the ERP-calculated invoice amount and the amount calculated
by the service engineer.

The Handle Service Order Amount Variances, ERP/Mobile (tssoc2280m000)
session enables users to print the variance between the ERP and Mobile
Service amounts, and also to overwrite the ERP invoice amount with the
Mobile Service invoice amount, if the Mobile Service amount is leading.

For more information, see “Invoice printing-related settings,” in Chapter 5,
“Invoicing.”



T tssae ZFEMNONN : Handle Service Drder Amount ¥ariances, ERPMobile [User: spalanis] [2 =100 %]
Action ; Process
I Font ¥ariance:

I Eguabe Invoice Amounts Clog=
Selechion Rangs
= Sarvw Dasfalts
Sarice Crer ¥ ek DieFaidts
Sobd o B2 ¥
" Pk daih ..
Carfigur shion 3
Serace Type 3 Help
Activity Line: o
Corst Ling i [ e
(Cost Ty [Material Costs =] Jother Costs =]
Settieg
Coreder Lines Al -
- [ om
i Currency i
Ao
T e
i

Integration with SSA Mobile Service 2.2 | 3-15

Fig. 3-8 Handle Service Order Amount Variances, ERP/Mobile (tssoc2280m000)

You can select cost lines based on the service order, sold-to BP,
configuration, service type, activity line, cost line, and cost type for
processing.

The Handle Service Order Amount Variances, ERP/Mobile (tssoc2280m000)
session enables users to perform one or both of the following actions:

Print Variance

SSA Baan ERP prints a report that contains the variance amounts: sales
variance, contract variance, warranty variance, discount variance, and
invoice variance.

Equate Invoice Amounts

The ERP invoice amount is overwritten by the Mobile Service invoice
amount. Only cost lines with a Mobile Service statement that has the
Mobile Service Leading check box selected are eligible for equating the
invoice amounts. The difference between the ERP and Mobile Service
invoice amounts is moved to the Other amount field. To view the modified
amount, you can use the following sessions:

= Service Order: Actual Material costs (tssoc2121s000)
= Service Order: Actual labor costs (tssoc2131s000)
= Service Order: Actual other Costs (tssoc2141s000)
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Settings

You can filter the cost lines to be processed based on the variance
percentage, variance amount, or both.

The Consider Lines field can be set to one of the following:

Note

Within Limits
The Variance Percentage and Variance Amount check boxes are
available:

If you select Variance Percentage, you can specify a percentage.
Cost lines with a variance percentage that is less than the given value
are considered for processing.

If you select Variance Amount, you can specify an amount and a
currency. Cost lines with a variance amount that is less than the given
amount are processed. If both check boxes are selected, only the cost
lines that satisfy both conditions will be processed.

Variance amount = Mobile Service amount — Actual (ERP) amount
Variance percentage = (Variance amount/Actual amount) * 100

Above Limits
The Variance Percentage and Variance Amount check boxes are
available:

All

If you select Variance Percentage, you can specify a percentage.
Cost lines with a variance percentage that is greater than the given
value are considered for processing.

If you select Variance Amount, you can specify an amount and a
currency. Cost Lines with a variance amount that is greater than the
given amount are processed.

If both check boxes are selected, only the cost lines that satisfy both
conditions will be processed.

The Variance Percentage and Variance Amount check boxes are
unavailable. All cost lines within the selection range are processed.

If the Equate Invoice Amounts check box is selected, Consider Lines can
be set to either Within Limits or All.
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The Process Report and Error Report options are available only if the
Equate Invoice Amount check box is selected.

= [f you select Process Report, a process report will be printed that
provides you with the cost lines for which the ERP invoice amount is
overwritten by the Mobile Service invoice amount. The process report also
shows the old and new ERP invoice amounts, the Mobile Service invoice
amount, and the old and new other amounts.

= [f you select Error Report, an error report will be printed that provides you
with the details related to the errors while overwriting the ERP invoice
amount with the Mobile Service invoice amount.

Note

If you select both the Print Variance and the Equate Invoice Amounts
check boxes, also a variance report will be printed. This report shows the
differences between the ERP amounts and the Mobile Service amounts.

Cost service orders

To cost a service order, choose the Set Order to Costed command on the
Specific menu in the Service Orders (tssoc2500m000) session and the Cost
Service Orders (tss0c2290m000) session.

The service order cost lines will now be available in Central Invoicing to be
composed into an invoice that can be printed and posted. The invoice can
then be sent to the customer.
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Print tax amounts and variances

Use the Print Tax Variance (tssoc4410m000) session to print the ERP-
calculated tax amount, the Mobile Service tax amount provided by the FSE,
and the variance between the two. Only cost lines with status Posted to
Finance are printed on the report, because the ERP tax amounts are
calculated for a cost line when an invoice composed for the cost line is
posted in Central Invoicing.

W tssoc4410m000 : Print Tax Yariance [User: spalanis] [991] P ]
i~ Selection Range
From To
Service Order | ] - | ZIFFTIIII B Close
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Configuration | » - [zzzzzzz 3 _ SaveDefaults |
Service Enginesr I 3 - IZZZZZZ » Get Defaults
Mahile Service Statement | - | b
Make Job ...
Invoice Date I - I 04/21i04
Financial Company 000 b - fezm Bk Help
ERP Irvoice I » [l ° I 272 b 09999999 b
Currency IHFL ]
Options
’VSDrt by ISerwcs Crder j ‘

Fig. 3-9 Print Tax Variance (tssoc4410m000)

You can use the Sort by option to sort the cost lines by service order, Mobile
Service statement, service engineer, and ERP invoice. The total and grand
totals also appear on the report.
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Close service orders

Use the Close Service Orders and Post to History (tssoc2201m000) session
to close the service orders and post the orders to history. If required, use the
report options to generate and print a process report and error report.

A ts50c2201m000 : Close Service Orders and Post to History [User: spalani - |E||5|
[Feeeentenes
From To
Sold-to B fi » - fezzzzzzzz ] Close |
Service Crder I » - I FFTFITITI b

Service Center [ » - [zzzzzz Save Defaults |
Crder Date | | - 4fosind J1z:37:57 &et Defauls |

Make Job ... |
—Process Options
™ Delete Service Orders Help |

—Reports

[~ Process Report

[~ Error Reporkt

Fig. 3-10 Close Service Orders and Post to History (tssoc2201m000)

Note

When a service order is posted to history, Mobile Service statements and
Mobile Service payments that are linked to the service order are also posted
to history.

Use the following sessions to view the details of closed service orders:

= History Service Order Header (tssoc8551m000)

= History Mobile Service Statements (tssoc8570m000)

= History Service Cost/Sales Dashboard (ttssoc8571m000)
= History Mobile Service Payments (tssoc8572m000)
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History sessions

History Service-Orders Header (tssoc8551m000)

New commands on the Specific menu enable you to access the following
sessions:

= History Service Cost/Sales Dashboard (tssoc8571m000)
= History Mobile Service Statements by Service Order (tssoc8570m100)

History Service Cost/Sales Dashboard (tssoc8571m000)

Use the History Service Cost/Sales Dashboard (tssoc8571m000) session to
view the service order history. This session, which is similar to the Service
Cost/Sales Dashboard (tssoc4520m000) session, is also available in the
History folder under SSA Baan ERP Service, Service Order Control.
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Fig. 3-11 History Service Cost/Sales Dashboard (tssoc8571m000)



Specific commands

Integration with SSA Mobile Service 2.2 | 3-21

Use the Cost Line Details command to access the applicable details

session:

= |f the cost type is Material, you can access the History Service Order

Material Costs (tssoc8555s000) session.

= |f the cost type is Labor, you can access the History Service Order Labor
Costs (tss0c8556s000) session.

= |f the cost type is Other, you can access the History Service Order Other
Costs (tssoc8557s000) session.

Use the Cost Line Amounts command to access the History Cost Line
Amounts (tssoc8571s000) session, as shown in the following figure:

Missocd571s000 History Cost Line Amounts [User: cadonis] [991]

i~ Details

Service Order HPOOODL1D
Cost Type Other Costs
Cost line 10 Hatel and Lodging
Activity 10
Cost Price in Source Currency 0,0000  USD
Cost Amount 000 USD

[ Amounts

ERP [EUR] IMobile Service [EUR] variances [ELR] Actual Costs [USD]

Sales 100.00 100.00 o.o0 o.o0
Conkrack 0.00 0.00 o.oo o.oo
' arranty 0.00 0.00 0.0 0.0
Crder Quotation 0.00 0.00
Field Change Orders 0.00 0.00
Other 0.00 o.oo
Discaunt 0.00 0.00 0.00
Invvoice 100.00 100.00 0.00 0.00
Tax 17.50 8.00 -8.50

21x|

oK

Close:

Rotate Currency: |
Help |

Fig. 3-12 History Cost Line Amounts (tssoc8571s000)

Use the History Service Orders command to access the History Service-

Orders Header (tssoc8551m000)

session.

Use the History Service Activity Lines command to access the History
Service Order Activities (tssoc8552m000) session.
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History Mobile Service Statements (tssoc8570m000)

Use the History Mobile Service Statements (tssoc8570m000) session to view
the Mobile Service statements that were moved to history when the service
orders were posted to history. This session is also available in the History
folder under SSA Baan ERP Service, Service Order Control.
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Fig. 3-13 History Mobile Service Statements (tssoc8570m000)

History Mobile Service Statements by Service Order (tssoc8570m100)

Use the History Mobile Service Statements by Service Order
(tssoc8570m100) session to view the Mobile Service statements that were
moved to history when the service orders were posted to history. To access
this session, choose the corresponding command on the Specific menu of
the History Service-Orders Header (tssoc8551m000) session.
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Fig. 3-14 History Mobile Service Statements by Service Order (tssoc8570m100)
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History Mobile Service Statement Lines (tssoc8571m100)

Use the History Mobile Service Statement Lines (tssoc8571m100) session to
view all cost lines for a specific history Mobile Service statement. To access
this session, choose the corresponding command on the Specific menu of
the History Mobile Service Statements (tssoc8570m000) session.
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Fig. 3-15 History Mobile Service Statement Lines (tssoc8571m100)

History Mobile Service Payments (tssoc8572m000)

Use the History Mobile Service Payments (tssoc8572m000) session to view
the payments that were received for a Mobile Service statement that was
posted to history. To access this session, choose the corresponding
command on the Specific menu of the History Mobile Service Statement
Lines (tssoc8571m100) session.
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Fig. 3-16 History Mobile Service Payments (tssoc8572m000)
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Chapter 4
Invoicing

For each Mobile Service statement, an ERP invoice is generated in Central
Invoicing to create an open entry in Accounts Receivables.

SSA Mobile Service statements cannot be treated as legal invoices in
countries where sequential numbering of invoices is a legal requirement:

SSA Mobile Service does not support:

= Tax defaults as present in ERP.

= Late Payment Surcharge (LPS) and Terms of Payment.

For customers who treat the invoice from SSA Mobile Service as a legal
invoice, an option to suppress the original invoice printing in Central Invoicing
is available.

Compose invoice

The compose invoice process consists of the following steps:

1 Use the Service Order Invoice Lines (cisli2555m000) session to confirm all
service order invoice lines that are related to the Mobile Service statements.
The status of the invoice lines changes to Confirmed.

2 Use the Billing Request (cisli2500m000) session to create a billing request.
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Run the Compose/Print/Post Invoices (clsli2200m000) session to compose
the billing request.

While composing a service order invoice line with a Mobile Service
statement, a check is performed to see whether all cost lines for the Mobile
Service statement are costed. Otherwise, an error that all cost lines for the
Mobile Service statement are not costed is printed on the error report.

A single invoice is created for a Mobile Service statement. While composing,
a one-to-one relation is maintained between the ERP invoice and the Mobile
Service statement.

If a Mobile Service statement consists of a combination of positive and
negative lines or only negative lines, a single invoice document using the
transaction type defined for the service orders is created. For this type of
Mobile Service statement, the transaction type defined for service orders in
the Sales Invoicing Parameters (cisli1100s000) session must accept negative
amounts; otherwise, an error report is printed. However, to compose the ERP
invoice manually, you can use a Billing Request Addition with Overwrite
Transaction Types options selected for service orders and credit notes, as
shown in the following figure:

“cislit 1205000 - Billing Request Additions [User: spalanis] [991] = B =
Use Trins, Types |Prrtupt|ons |

Eiling Raguast Addiion SHA

Descripbon Crosnurnibe Senace - Cre

T, L e |
Sasrch Kay CVER'WRITE SERVIC
Foavert

Creervarite Transaction Types by Billng Requests Help

[ Sales Orders ™ Service Corkracts

I™ Warshouse Crders I~ Marud Sakes

™ Projects I Inkerest Invoices

W Serace Orders W Credit bicke Transacbon Type

Standard Texts

Haader ]

Fooker L

Fig. 4-1 Billing Request Additions (cisli1120s000)

In the Compose Print and Post invoices (cisli2200m000) session, specify a
transaction type of category Sales Invoice, select the Negative Amounts
Allowed check box, and compose the invoice.
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8 You can view the composed invoice in the Sales Invoices by Billing Request

Print invoice

(cisli2505m000) session.

If you selected the Always Print Original Invoice in Central Invoicing
check box in the Service Order Parameters (tssoc0100s000) session, and
you select the Final check box for the Mobile Service statement, the invoice
date of the ERP invoice is the same as that of the Mobile Service statement.

Note

If the status of the cost lines that are linked to the Mobile Service statement is
Free, you cannot compose an invoice for the service order invoice line.

After you compose the invoice, use the Print Invoice (cisli2400m000) session
to print the invoice. The invoice will be printed from the Compose/Print/Post
Invoices (cisli2200m000) session.

Invoice printing-related settings

The printing of an original document for an invoice composed for a Mobile
Service statement depends on the following:

= The Always Print Original Invoice in Central Invoicing setting in the
Service Order Parameters (tssoc0100s000) session.

= The Final check box in the Mobile Service Statements (tssoc4110m000)
and Mobile Service Statements by Service Order (tssoc4510m100)
sessions.

= The Mobile Service Leading check box in the Mobile Service Statements
(tssoc4110m000) and Mobile Service Statements by Service Order
(tssoc4510m100) sessions.
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The following table shows how the invoice printing-related settings interact.

Always Print Final Mobile Comment

Original Invoice in Service

Central Invoicing Leading

Selected Cleared Cleared Original invoice will be printed in Central
Invoicing.
Equating amount variances is possible but
not mandatory.

Selected Cleared Selected Original invoice will be printed in Central
Invoicing.
Equating amount variances is mandatory.

Selected Selected Cleared Mobile Service Leading check box
cleared by user. Original invoice will be
printed in Central Invoicing.
Equating amount variances is possible but
not mandatory.

Selected Selected Selected Original invoice will be printed in Central
Invoicing.
Equating amount variances is mandatory.

Cleared Cleared Cleared Original invoice will be printed in Central
Invoicing.
Equating amount variances is possible but
not mandatory.

Cleared Cleared Selected Original invoice will be printed in Central
Invoicing.
Equating amount variances is mandatory.

Cleared Selected Cleared N/A

Cleared Selected Selected Original invoice cannot be printed in

Central Invoicing.
Equating amount variances is mandatory.

See also “Original invoice printed from
SSA Mobile Service,” later in this chapter.
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Original invoice printed from Central Invoicing
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If the original invoice is printed in Central Invoicing, the following information

is also included in the invoice:

A reference to the Mobile Service statement.

Any payment information related to the Mobile Service statement.
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Fig. 4-2 Invoice with Mobile Service statement and payment details

Note

The Balance to be paid amount is calculated by subtracting the total
payment amount from the total invoice amount and printed.
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Original invoice printed from SSA Mobile Service

The original invoice cannot be printed in Central Invoicing, because the
invoice already printed from SSA Mobile Service is considered to be legal.

If required, you can print a copy of the ERP invoice using the Reprint Invoices
(cisli2405m000) session. You can use this copy for internal reference
purposes only; it cannot be sent to the customer again as invoice copy. In
that case, the invoice printed from the SSA Mobile Service statement and
stored in SSA Baan ERP, can be used to send as a copy.

If the invoice from the SSA Mobile Service is considered legal and a
difference exists between the ERP invoice and Mobile Service invoice
amounts, corrective action must be taken by the Finance administrators.

= |f the Mobile Service invoice amount is less than the ERP invoice amount,
a manual sales invoice for the difference amount must be created and
sent to the customer. This invoice must have a reference to the Mobile
Service statement.

= |f the Mobile Service invoice amount is greater than the ERP invoice
amount, a sales credit note for the difference amount must be created and
sent to the customer. This invoice also must have a reference to the
Mobile Service statement.

Tax and late payment surcharge

The ERP-calculated tax amount can be different from the tax on the Mobile
Service statement for one or both of the following reasons:

= Mobile Service does not support tax defaults.

= For the terms of payment specified on the Invoicing tab of the service
order header, the Discount on Invoices check box on the Overdue Data
tab of the Terms of Payment (tcmscs0113s000) session is selected.

If a late payment surcharge applies to the service order, the late payment
surcharge amount is added to the invoice amount. Because SSA Mobile
Service does not support late payment surcharge, a variance can exist in the
invoice amount due to the late payment surcharge amount.
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Post invoice

After you compose and print the invoice, you must use the Post Invoices
(cisli3200mO000) session to post the invoices. To post invoices, you can also
use the Compose/Print/Post Invoices (cisli2200m000) session.

After you post the invoice, an open entry is created in Accounts Receivables.
You can view the invoice in the Open Entries (tfacr2520m000) session. The
receipts schedules are created for the full invoice amount. To verify this,
choose Receipts Schedule on the Specific menu of the Open Entries
(tfacr2520m000) session. The already paid amount, that is, spot payments,
are not considered when receipt schedules are created, because the
payments from the customer are not yet registered in SSA Baan ERP.

The ERP invoice document number is also updated for the Mobile Service
statement. You can verify this in the Mobile Service Statements
(tssoc4110m000) session in SSA Baan ERP Service.
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Find related ERP invoice from within Central Invoicing

Invoice-Source Relations (cisli2505m100)

To determine the ERP invoice created for a Mobile Service statement, take
the following steps:

1 In the Invoice-Source Relations (cisli2505m100) session, on the Specific
menu, choose Mobile Service Statement.
The Mobile Service Statements (tssoc4521m000) session starts.
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Fig. 4-3 Mobile Service Statements (tssoc4521m000)

2 Select the Mobile Service statement for which the ERP invoice must be
determined. If required, use the Find option.

Double-click the selected line.
You now return to the Invoice-Source Relations (cisli2505m100) session, in
which the selected ERP invoice now appears as the first line.
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After you compose, print, and post the service order invoice lines, the sales
invoice is available in Accounts Receivables. An open entry is created and
the invoice can now be assigned to the payments received from the
customer.

Find related ERP invoice from within Finance

Open Entries (tfacr2520m000)

To determine the ERP invoice created for a Mobile Service statement, take
the following steps:

1 In the Open Entries (tfacr2520m000) session, on the Specific menu, choose
Mobile Service Statement.
The Mobile Service Statements (tssoc4521m000) session starts.

2 Select the Mobile Service statement for which the ERP invoice must be
determined. In case of multisite scenario, you can use the Sort by option to
change the sort order to Financial Company, ERP Invoice.

3 Double-click the selected line.
You now return to the Open Entries (tfacr2520m000) session, in which the
selected ERP invoice now appears as the first line.



5-2 | Receipts handling in Finance

Note

= The Open Entries (tfacr2520m000) session also shows the invoice and
balance amounts.

= From the Mobile Service Statements (tssoc4521m000) session, you can
view the Mobile Service statement lines and also Mobile Service
payments, if any.

Registered Invoices by Business Partner (tfacr2531m000)

Choose the appropriate command on the Specific menu of the Registered
Invoices by Business Partner (tfacr2531m000) session, to start the Mobile
Service Statements (tssoc4521m000) session. In this session, only the
Mobile Service statements of the selected business partner appear.
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Register received payments

The payments received from the customer must be registered as receipts in
the Cash Management module in SSA Baan ERP Finance.

If the payment received is cash, take the following steps to create a receipt
transaction:

1 Start the Transactions (tfgld1101m000) session, as shown in the following
figure:
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Fig. 5-1 Transactions (tfgld1101m000)

2 Click the New button on the toolbar and enter a transaction type with
Transaction Category set to Cash and Main Session, as shown in the
following figures.
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=
|
=

Fig. 5-2 Transaction Types (tfgld0111s000), General tab

Fig. 5-3 Transaction Types (tfgld0111s000), Transactions tab

3 Save the transaction type.
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Double-click the transaction.
The Bank Transactions (tfcmg2100s000) session starts.

Click the New button on the toolbar, and set Type of Transaction to Receipt
Transaction.

Enter the appropriate business partner.

In the Invoice field, specify the ERP invoice created for the Mobile Service
statement for which the payments have been received from the customer.
Select the appropriate invoice in the Sales Invoices (tfacr2522m000) session,
as shown in the following figure:

Vo EE VNI - Sinbes Irvwvsves [Lher: spalanis] (391 ] Xl
f1hc |
Camcl |
T FromBLF. |DOD0
I Batarcr e e Harm Currarey o Sl

P |
[Bommsert Be [Cur Jsleresce [Dowbitbel |Dud Dabe |Due Date | Wex, S [Ederse i 00 [ Svswd im0 | taw S imit. | =) Rk |

[ = L BN (S i ML | ez [ . mm om
| IR 7T | elcne| odeses (TR = i (] Fatate Carancy |

= HEN | F | Wiroe| s [ = =i oo
= 15 ER | | e | gugEme [ T - oA (] !

= aEm | F | e r 100 D 1003 [T
—_— + ki, Pt ||
RER T EUR & T | A o Bl - 113000 g i == =t

5| Iweeem ELE | F | rar=oe| aimsme [ 1708 =11 (1] / Fuly P

FR| | ELR = TdiniA | dEEDHY o 1m0, 0 1 D0~ i i

SR | IwnenE ELR | | oo | oeesse o e (]
M| (oS0 ELM .l PirH | e ZT o s 0 —I
503  IenaT ELR | | sire| sarmea =T =i (1] Mobils Serven 2 ||

| e ER | r Mk | i T erdl frd] am

AT T T | T | sdirame [ D =R o =i [

Fig. 5-4 Sales Invoices (tfacr2522m000)

In the Sales Invoices (tfacr2522m000) session, you can choose Mobile
Service St on the Specific menu to start the Mobile Service Statements
(tssoc4521m000) session. You can then find the ERP invoice for a Mobile
Service statement, and double-click the line to view the ERP invoice as the
first line in the Sales Invoices (tfacr2522m000) session.

Note

If the invoice is not created in SSA Baan ERP, you can use the Bank
Transactions (tfcmg2100s000) session to create advance or unallocated
receipts. You must assign these advance or unallocated receipts to the ERP
invoice once the invoice is available.

When you process receipts, to view the ERP invoice related to a specific
Mobile Service statement, use the corresponding command on the Specific
menu of the following sessions to start the Mobile Service Statements
(tssoc4521m000) session:
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= Assign Unallocated/Advance Receipts to Invoices (tfcmg2105s000)
= Assign Credit Notes to Invoices (tfacr2121m000)

Remove fully paid invoices

Use the Remove Fully Paid Invoices (tfacr2260m000) session to remove the
invoices fully paid invoices that are related to a Mobile Service statement.
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Fig. 5-5 Remove Fully Paid Invoices (tfacr2260m000)

Note

If the ERP invoice is copied to the history company, you cannot view Mobile
Service statements from the Open Entries (tfacr2520m000) session.

If the service order is moved to history, you must use either the Mobile
Service Statements (tssoc4110m000) session or the History Mobile Service
Statements (tssoc8570m000) session to see the ERP invoice for a given
Mobile Service statement.
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