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1.1 Purpose 
This document describes the so-called repair warranty functionality, which has been 
added to iBaan ERP Service 5.0c with solution 128056. 
Repair warranty is generally defined as the service provider's guarantee that the product 
is repaired free of charge if previous repair carried out on the product was not 
satisfactory or not proper. 

1.2 References 
Reference Description 

D2791A US Conceptual Design: Repair Warranties in Field Service 

D2948A US Functional Design: Repair Warranties in Field Service 

 

1 Introduction 
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2.1 Introduction 
In iBaan ERP 5.0c, product warranty functionality was introduced. Product warranty is 
defined as follows: 
 
The supplier’s guarantee that the product is repaired free of charge if it does not work 
according to the agreed specifications within the agreed warranty period. 
 
In addition to product warranty, it is regular business practice to also provide warranty 
on repairs, the so-called repair warranty. The repair warranty enhancement provides 
basic functionality to support the concept of repair warranty. 

2.2 Functional description 

2.2.1 To activate repair warranty 

To enable the repair warranty functionality, in the Service-Order Parameters 
(tssoc0100s000) session, enter an appropriate service type in the Service Type for 
Repair Warranty field. 
 
 

  
Note 
If you do not want to use the repair warranty functionality, leave the Service Type for 
Repair Warranty field empty. 

2 Functional explanation 
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2.2.2 To apply repair warranty 

2.2.2.1 Apply to a manually created service order activity 

You can apply repair warranty to service order cost lines that are linked to a service 
order activity for which the repair warranty service type is specified. 
 
The following screenshot illustrates an activity using the repair warranty service type. 
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The following screenshot illustrates costs booked as repair warranty, linked to this 
activity. 
 

 
Note 

  At this stage, you can still disable the repair warranty. In the appropriate Service 
Order: Actual Costs session, simply clear the Warranty Repair check box. 

  As for Product Warranty Costs, Repair Warranty Costs will also use financial 
transaction: Warranty Costs. 

2.2.2.2 Apply to a bad fix 

Repair warranty will automatically be applied to a service order activity originating 
from a call if both of the following conditions are met: 

  The call's Bad Fix check box is selected. 
  The Service Type for Repair Warranty field is specified in the Service Order 

Parameters (tssoc0100s000) session. 
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Bad fix definition 
A call from a customer about a previously-solved problem regarding the same object, 
and received within the bad fix time fence specified in the Call Parameters 
(tsclm0100s000) session.  
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Again, the Bad-Fix check box is selected automatically when a call is registered.  
For the purpose of repair warranty, however, the Bad-Fix check box can now also be 
manually selected or cleared. 
 

  
Note 

  If the call is solved in the Call Management (CLM) module itself, and a service 
order is created to invoice the time spent in solving the call, repair warranty 
coverage is not applied even if the Bad Fix check box is selected. 

  If time is spent on a call that is later transferred to service order, repair warranty is 
applied for the time spent, and for the service order activity created for rework. 
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