ABOUT THIS PRE-RELEASE
Baan B40c3bcl Pre-release of Service Pack 2 
Unix
US English
Dear Client,

It is with great pleasure that we send you the Baan IV.c3 bcl /  Pre-release service pack.

 We recommend that you first read the documentation included in the components of the service pack.  Before you install the software, make sure that you review the Technical Notes for Baan IV.c3 bcl dump / and the Scheduler 6.1.2a patch, which lists important information relevant to the installation.

 . We hope that availability of the pre-release product will enhance the continued success of your business. 

When the GA of the service pack is released the following will apply: 

1. We would like to emphasize that this specific aforementioned Baan Software Release will only be updated in accordance with the support services as described in the Agreement between your organization and Baan Company without releasing any new functionality or enhanced requests within this Baan Version. 

Any new functionality or enhancement requests will be released in the next Baan Version.

2. We would like to emphasize that this specific aforementioned Baan Software Release will not be supported as any other released Baan Software Product in accordance with the support agreement as agreed between your organization and Baan Company.
It is under special request only that components of  the service pack are delivered to customers prior to the actual GA.  During the period between the delivery of this pre-release version and the actual GA release of the Service Pack,  standard BGS support does not apply.   Once the Service Pack becomes GA it will be required to install the GA version of the Service Pack. Therefore, we recommend that the pre-release version be installed in a  separate vrc than normal patches are installed and always in a non-production environment. 

Yours truly,

Baan Customer Initiatives

Product Release Department
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