Quick Guide Product Maintenance and Control

Why Use the Patch Maintenance and Control software?

New solutions for fixes are no longer in the .dmp format for B40b5 users and can no longer be imported by the Import patch (ttiex1284m000) session. A new tool Product Maintenance and Control (PMC) is now used in Baan to create the solutions and has to be used by customers to install the solutions. This tool is delivered to all B40b5 customers, because it is part of the mastertape or master CD.

With this PMC module patches will be checked for completeness and customization interference.  In the past, patches were installed without regard to what other patches may have been installed.  It was technically possible for a patch installed today to contain an older version of a function or dll than what was previously on your system.  In such a case the fixes that were in the original function or dll would be lost.

With PMC the patches are checked for dependencies.  An example of a dependency would be that in order for you to import the latest version of the tdsls4202m000 session object, you also need to have the latest version of the forms for that session and you also must have the latest version for any supply chain and localizations.  It could also be that a dependency would require that you install the previous version of the patch first.  A specific example:  Let us suppose that you have Baan installed from the master tape with no customizations or patches installed.  You are sent the updated version of tdsls4202m000 which contains the session object, script, and forms; which are all dependent upon one another.  For some reason you decide not to install the dump.  A few months later it is discovered that a change is required in the script to correct a problem which is keeping your sales force from selling an item.  The change is sent as a dump containing only the session object and script.  You can install this dump only if you installed the previous one because it requires the proper form from the first update patch.  With the PMC system you would be warned that the form is not correct and the installation will be aborted.  You must install the first dump and only then will the system allow you to install the latest patch.

But what if your reason for not installing is important – you do not know if the existing version of tdsls4202m000 was customized.  The PMC software will guard against this as well.  You will be warned that the current version is customized.  There is also no danger of overwriting software with PMC as it utilizes update VRC levels and keeps copies of all old software components, allowing the user to roll back updates to any point in history with ease.

The technical notes of B40b5 give some background information of PMC and refer to the PMC multimedia-based training module (training CD-ROM). We advice you to order this training.

The PMC module is part of Baan Tools and helpinfo is provided for it. This helpinfo can be printed as a usermanual. The helpinfo however describes also some sessions that are not used by customers for installing solutions, but are used by Baan for creating the solutions. The sessions that are used by customers are:

· Maintain Parameters (ttpmc0100m000)

· Initialize PMC (ttpmc0299m000)

· All session in the range ttpmc2000m000 till ttpmc2999m000

Other sessions mentioned in the helpinfo have to be ignored by customers who use PMC to install solutions.

You can find the PMC module in the Baan Tools menu, submenu Software Installation, second form (Miscellaneous), option "Product Maintenance and Control (Recipient)", and also in the submenu Application Development, option "Product Maintenance and Control (Recipient)".

Initializing PMC

The screendumps in this manual are taken from the B40c environment. The screens in B40b are identical. Where appropriate a specific explanation for B40b is written below the screendumps.

PMC is very easy to use once it is set up properly.  When you first install the PMC module you will need to set up the parameters and update VRC's.  Under Product Maintenance and Control (Recipient), go to the Miscellaneous menu.    

1. You then need to Initialize PMC.  This session will set up the ttpmc tables with your specific system information.  Simply press continue (ASCII – press Y) to initialize. 
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2. Choose Maintain Parameters (ttpmc0100m000).  Here you will specify the paths where the software will import patches from and where it will place dumps that you create.  Note that the directory specified for Path for Individual Solution Dumps is not the directory where you will place the dump.  This directory is where PMC will copy the dump for it's own use.  You may place the dumps anywhere on your system that you like.  When you import the patch you will be prompted for the path to the original dump file.  These directories must be unique. The paths for Distributor have to be entered, although they will not be used .
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3. You must then set up the relation between the current (base) VRC's and the new (update) VRC's, by choosing session Generate Update VRC Structure (ttpmc2240m000).  You can choose any customer extension for the update VRC's.  Select Create Update VRC's.  The Customization Type may be any character you like, but we recommend U for Update (see helpinfo for illegal characters).  You need to Change the Derivation of Other VRC's so that they point to the correct upper level.  Update Package Combinations is optional but recommended if you use customized VRC's (and your Package Combination is not using purely standard VRC's).  This choice will allow the standard level to include the update VRC, protecting them from accidental modification outside of the PMC controls.  Screen shots for  this session follow for a standard B40c4 installation and a B40c4 installation with extensions cnt0, sch1 and scc1, along with a before and after view of the VRC structure for a B40b5 environment.
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The Standard VRC for a B40b environment is B40 b5 (instead of B40 c4). 

The name of the VRC Combination that is advised for a B40b environment is B40Ub5 .
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The localizations/extensions that are available in the B40b environment are:


B40L b5 glo0


B40L b5 gls0


B40L b5 nl10


B40L b5 sch0

Before running ttpmc2240m000, the directory structure for a B40b environment with gls0 localization was:


B40_b5


B40L_b5_sch0


B40L_b5_gls0


B40C_b5_prd


B40C_b5_tst


B40C_b5_dev

After running the session, the VRC structure is:


B40_b5


B40U_b5_stnd


B40L_b5_sch0


B40U_b5_sch0


B40L_b5_gls0


B40U_b5_gls0


B40C_b5_prd


B40C_b5_tst


B40C_b5_dev

4. If you did not fill the field VRC Combination in the previous session, you now should create a grouping that will allow a single import to place objects in all the VRC's.  Use the Maintain VRC Combinations session (ttpmc2150m000) to do this.  Insert a single record with an appropriate name and description.
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For a B40b environment it is advised to create a VRC Combination  B40Ub5.

5. If you did not fill the field VRC Combination in the Generate Update VRC Structure session, you must now link the VRC's to this combination in the Maintain Update VRC's by VRC Combination session (ttpmc2155m000). 

[image: image7.png]| tpmc2155m000 : Maintain Update VRC's by VRC Combination [000]

File Edit Group Options. Tools Help.

al@|o] o ||| a]e] ] [v] ] 1]
VRC Conbiaion Bator  tpdace for pavea
Updte VAC Base VA
o o s o ono i
w5 Fd fed b o sect =
E ol = Y
Eo el =





The relations between Update VRCs and Base VRCs for the B40b environment are:


Update VRC

Base VRC

B40U b5 glo0

B40L b glo0


B40U b5 gls0

B40L b gls0


B40U b5 nl10

B40L b nl10


B40U b5 sch0

B40L b sch0


B40U b5 stnd

B40 c

6. Create Runtime Data Dictionary (session ttadv5210m000) for all Package Combinations which were in the range of Updated Package Combinations in the Generate Update VRC Structure session.

Set up a Test environment for PMC

If you want to test the PMC patches first in a test environment before implementing them in your live environment, you can do this in PMC. The actions above are for generating the update VRC structure and creating a VRC combination for your live environment. The update VRC's and VRC combination for a test environment have to be created manually.

The update VRC's for a test environment must be created on top of the highest VRC of your live environment. Example for an environment wherein both B40_b5 standard and B40L_b5_glo0 extension are used:

Current VRC structure before generating update VRC's for PMC:


B40_b5


B40L_b5_glo0

VRC structure after generating update VRC's for PMC:


B40_b5


B40U_b5_stnd


B40L_b5_glo0


B40U_b5_glo0

The update VRC's for the test environment have to be created on top of B40U_b5_glo0 :


B40_b5


B40U_b5_stnd


B40L_b5_glo0


B40U_b5_glo0


B40T_b5_stnd


B40T_b5_glo0

In this example the character 'T' is used in the VRC coding to indicate that a test environment is used.

Steps to take to prepare PMC for a test environment (the steps to create the VRC's and package combinations in Baan Tools are not described here):

1. Use the  Maintain Update VRC's session (ttpmc2140m000) and add the new VRC B40T_b5_stnd and B40T_b5_glo0 as update VRC. The base VRC for B40T_b5_stnd is B40_c , the base VRC for B40T_b5_glo0 is B40L_c_glo0 . The Package is  tf .

2. Use the Maintain VRC Combinations session (ttpmc2150m000) and create a new VRC combination for the test update VRC's, e.g. VRC combination  B40Tb5 .

3. Link the update VRC's created in step 1 to the VRC combination of step 2 .

When scanning a solution (session ttpmc2200m000), you can first scan it for the test environment (by entering update VRC as B40T_b5_stnd), and then after  importing and testing connect it to the live environment by connecting it to the update VRC B40U_b5_stnd in the Connect Solutions to VRC session (ttpmc2201m000). You have to process the solution again in the B40U_b5_stnd update VRC to make the solution available for the live environment.

Import patches by PMC
Place the delivered update dump in any directory that you choose.   You may use your home directory if you want.  Remember, the dumps need not be left here after the initial import is complete as it will copy the file to the directory that you specified in Maintain Parameters.  Now run the Scan Solution file session (ttpmc2200m000) from the Maintenance menu below Product Maintenance and Control (Recipient).  In order to run this session the user must have a default text group for company 000 defined in the Maintain Default Text Group by User session (tttxt1113m000).  The update VRC must be one of those that you created in Maintain Update VRC's (ttpmc2140m000).
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Select Print to see a post-update report.  You should select Overwrite if the dump had been previously installed.  This allows the system to overwrite the copy in the Installed Directory.  After running this session the dump is not installed on your system.  This step only verifies that the file format is correct and copies the file to the installation directory and stores information about the patch in the appropriate tables within Baan.

The actual import is accomplished with the Process Solutions session (ttpmc2101m000).  This session will list all solutions on your system.  You can limit the number of viewed records through the use of the filters available by clicking on the Filter button (ctrl-A in ASCII).  You may select to display Individual Solutions (in contrast to the normal bulk solutions), not yet installed solutions, and/or installed solutions.  When you start this session for the first time, always go to this filter and set all values on, else you may see no solution codes at all. Select the record for the solution that you wish to import.  Then go to Special and select Check Solution to Install.  In ASCII press M and then use the arrow keys to highlight the desired record.  Press Y to return to the choice prompt.  Press ctrl-Z for your options.  Running the Check Solution to Install will allow the system to perform an examination for your customized components and any other dependencies that may exist.  
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To find out what components are within the dump select the Components button.  Similarly, the Dependencies button will show all of the dependencies that the dump has.  You are now ready to run Install Solution from the Special menu.  When the session finishes you will be able to run the new software with confidence.

Installing Script/Library source codes by PMC
When patches are delivered through PMC, the source codes of modified Scripts, Libraries and Functions are included in the PMC patches. However these source codes will only be installed by PMC if the source codes of these components are already present for the previous VRC on the system wherein the installation is done. If the source codes are not present, the new sources will not be installed by PMC. So if you need updated source codes from a PMC patch, make sure that the previous version of the source code is present on the system wherein you perform the installation.
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