Using Windows NT Task Scheduler to run jobs for multiple companies (version 1)

Notes: 

1. In this document the name of the BSE is BaanIVc, and the BSE path is c:\baan.

2. This document is based on:

BaanIVc on Windows NT: Porting Set 6.1c.05 and onwards.

BaanERP on Windows NT: Porting Set 6.2a.03.02 and onwards.

Introduction

Using the Baan Job Daemon Service you can start only for 1 company jobs.

This is because the Baan Job Daemon Services logs in Baan one time (using the properties from the jobd.bwc file), and only the jobs of the company, connected to the user as specified in jobd.bwc, will be executed.

In the future this will be enhanced, so you can run jobs for multiple companies using Baan services.

But to be able to schedule jobs for multiple companies now follow the instructions written in this document.

Enabling the Windows NT Task Scheduler

We advice to use Internet Explorer 5.01 because:

· This version of Internet Explorer has an easy to use graphical interface

· Problem is solved regarding running programs requiring presence of a window (like bwprint.exe). Refer to solution 102064 in Baan Support System.

You can download this version of the Internet Explorer from: http://www.microsoft.com/windows/ie/
This document is based on the use of Internet Explorer 5.01.

After installing this version of the Internet Explorer restart the Task Scheduler service.

When pressing the Startup... button you will see the following window:
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This is OK.

Configuring batch files for running jobs for multiple companies

Example:

There are 2 companies we want to run 2 jobs for each:

Company Number
User
Name of job 1
Name of job 2

100
job100
FIN
MAN

200
job200
FIN
MAN

Remarks:

· The user job100 is “connected to” company 100, and user job200 is “connected to” company 200. Both users have the same operating system account “job100” and “job200”. This is specified in the User Data.

· Advantage of naming job100 and job200:

· This user is dedicated for running jobs of company 100

· Error messages logged during executing of the jobs, can be easily filtered by searching for the Baan User “job100” 

Log on to the Windows NT server running Baan as user “baan”.

1. Create a directory, called “etc” under your BSE directory.

So, for example: c:\baan\etc

2. Create a file job_ZZZZZZZ_XXX.bat (ZZZZZZ = the name of the job, XXX = company number).

So, 4 files are created:

job_FIN_100.bat

job_MAN_100.bat

job_FIN_200.bat

job_MAN_200.bat

These files have the following contents:

%BSE%\etc\startjob.bat name-of-the-bwc-file  name-of-the-job

for the example this is:

contents of file job_FIN_100.bat:

%BSE%\etc\startjob.bat job100.bwc FIN

contents of file job_MAN_100.bat:

%BSE%\etc\startjob.bat job100.bwc MAN

contents of file job_FIN_200.bat:

%BSE%\etc\startjob.bat job200.bwc FIN

contents of file job_MAN_200.bat:

%BSE%\etc\startjob.bat job200.bwc MAN

You can also make 1 file containg all lines for starting startjob.bat for all jobs, for example, a file called “active_jobs.bat”, containing the following lines:

%BSE%\etc\startjob.bat job100.bwc FIN

%BSE%\etc\startjob.bat job100.bwc MAN

%BSE%\etc\startjob.bat job200.bwc FIN

%BSE%\etc\startjob.bat job200.bwc MAN

Remark: 

To be sure Windows NT recognize the %BSE% variable, take case you set the BSE environment as system environment variable. Follow the next steps to do this:

· Open Control Panel and select System

· Select Environment

· Click on one of the variables in the System Variables area

· Now click on the field Variable and change it to BSE

· Click on the field Value and fill in the BSE path, for example: c:\baan

· Press button Set, and the BSE variable will appear in the System Variable area.

Check if BSE is recognized by the operating system:

· Open a DOS box

· Execute the command: echo %BSE%

· Now it should display the correct BSE path.

3. Copy the file startjob.bat from %BSE\bin to %BSE%\etc, and modify this file. After modifying the file has the following contents:

@echo off

if "%1" == "" goto argerror

start %BSE%\bin\bw.exe %BSE%\lib\user\%1 -- -set BSH_JOB=%2 -set BSH_JOBOK="%3"

-set BSH_FRSES="%4" ttaad5203m000

goto end

:argerror

echo Usage: startjob bwc-file-name name-of-job-to-start [jobfile-OK] [From-session-number]

goto end

:end

Now you have 1 general file for starting up the jobs.

4. Create the bwc files

To do this start BW Configuration box (via BECS or Bw), and fill in the correct information.

For example:
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Take care that:

· NT password of NT user  is filled in correctly.

5. Scheduling the jobs.

Example:

Job FIN of company 100 has to run each day at 3:35 PM

· Start the Windows Explorer

· Select the special folder “Scheduled Tasks”

· Double click on “Add Scheduled Task”, the following window will pop up:
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· Press Next >

Browse to %BSE%\etc and select the correct batch file. 

For our example this is job_FIN_100.bat:
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· Select “Daily” and press Next >
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Specify the correct Start time, and when you want to perform the task.

Press Next >
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Specify the user name “baan” and the correct password.

(You should expect to fill in here job550, but after testing it Task didn’t run when specifying here job550 ! When specifying user “baan” it runs fine, and job550 is still used to log in Baan.)

Press Next.
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Confirmation windows is displayed, press Finish if everything is correct.

Now the Task is added, as you can see in the Explorer:

In case you wish to test whether the job runs fine, you can click with the right mouse button on the Task and select Run, to run the Task immediately.

In this way you can Schedule the jobs.

Other solution numbers in Baan Support System regarding Job Daemon:

75365
BaanJobDaemon does not start (correct) after a reboot of the NT server.

72882
"Heavy" jobs causes delay in next execution time of other jobs.

19422
BaanJobDeamon does not start automatically on Windows NT

18816
Running Jobs using the BaanJobDaemon on Windows NT (multiple companies)

18813
Nothing printed when running printsession in a job (Baan on Windows NT)

16847
bwprint cannot find a printer when printing from a job started by the at command

81484
NT Baan Job Daemon: stpremall and "asking for password" problem

Note: some solutions are still about using the at –command to schedule the jobs.

Written by:

Koen van den Dool

Baan Customer Support & Services
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