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About this guide

About this guide

This guide describes the configuration and usage of the Infor PLM Discrete for Microsoft Office.

Use this guide as a reference at your site. This guide does not teach you about Microsoft Office practices. This
guide shows you how to use the PLM integration for Microsoft Office application administrative and user
functions to complete specific setup and maintenance tasks.

Intended audience

This guide is for the administrative users who are responsible for the installation of the PLM Integration for
Microsoft Office and who would use the PLM integration to exchange information between PLM and Microsoft
Office. This could include searching, browsing, viewing and manipulating documents from a secured central
database, enhancing collaborative teamwork.

Prerequisite knowledge
To fully understand the information presented in this guide, you should first install the following:

« Infor PLM Discrete
«  Microsoft Office

The server to which you will connect to from the integration must be defined as well.
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Contacting Infor

Contacting Infor

If you have questions about Infor products, go to Infor Concierge at https://concierge.infor.com/ and create
a supportincident.

The latest documentation is available from docs.infor.com or from the Infor Support Portal. To access
documentation on the Infor Support Portal, select Search > Browse Documentation. We recommend that
you check this portal periodically for updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com.
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Microsoft Office Integration Overview

Chapter 1: Microsoft Office Integration Overview

The Infor PLM Discrete integration for Microsoft Office enables you to incorporate your Microsoft Office
documents into PLM product data. From the first specifications typed out on a word processor, the budgets
(worksheets) and project plans prepared by project management, and the marketing presentations prepared
by the sales people, Microsoft Office and PLM exchange information throughout the life cycle of the product
and documents.

The PLM- Microsoft Office integration menu is embedded within the native Microsoft Office application menus.
It provides some of the core functions of PLM from within the familiar Microsoft Office environment.

Theintegration allows you to run Microsoft Office programs simultaneously, while taking advantage of PLM's
basic features. You can track the life cycle of files within the integration, in conjunction with all related
engineering design objects.

The Infor PLM Discrete integration for Microsoft Office allows effective exchange of information between PLM
and the supported Microsoft Office applications. All authorized users are provided with the tools to search,
browse, view and manipulate documents from a secured central database, enhancing collaborative teamwork.

Once the PLM- Microsoft Office integration has been installed, the PLM toolbar is added to your Microsoft
Office application toolbars, and the PLM menu is added to the Microsoft Office application menu bar. All the
options that can be accessed from the toolbar can also be accessed from the menu.

You can run the PLM- Microsoft Office integration from the following Microsoft Office applications:

«  Microsoft Word

+  Microsoft Excel

+  Microsoft PowerPoint
«  Microsoft Outlook

The main features of the Infor PLM Discrete integration for Microsoft Office include:

+  Easyaccess to PLM document management operations from the Microsoft Office application through a
fully embedded menu and toolbar.

+  Microsoft Office documents, worksheets, project plans and presentation files are represented from within
PLM, via graphic displays of the file dependency and structure for all projects, using the familiar tree view
component.

+ Allfiles supported by Microsoft Office Word, and Excel can be imported into PLM, with automatic updates
of links, reflecting the relationships between all types of documents and files. These can be quickly and
easily accessed using the PLM document management system.

+  File names are maintained for all new Microsoft Office files. They are automatically checked against the
PLM database to eliminate redundancy or errors caused by overwriting files.

+  Foolproof authorization ensures security and enables monitoring during the entire product life cycle,
based on user access rights and status of the document.
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Microsoft Office Integration Overview

All files can be vaulted from within the Microsoft Office environment, based on authorization.

For Word and Excel files, the PLM- Microsoft Office integration allows you to map PLM data into Microsoft
Office file properties. For example, you can choose to view the PLM ID of a document in your Microsoft
Office file.

Microsoft Office documents can be linked to items directly from the integration. This way, for example,
a design document can be easily linked to the item it describes.
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Chapter 2: Installation

This section shows how to install the integration. To install the integration, follow these steps:

1 Select Preferences in the Preferences drop down menu.
2 The PLM Preferences window opens.

About the PLM embedded menu and toolbar

After the PLM integration for Microsoft Office has been installed, the PLM toolbar is added to your Microsoft
Office toolbar, and a menu is added to the Microsoft Office menu bar.

The following menu and toolbar options are available:

Icon Option See/Description
= Connect Connecting to PLM on page 12
= Disconnect Disconnecting from the PLM inte-
gration on page 12
B Save to PLM Saving to PLM on page 14
& Save and Unlock Saving and Unlocking a file on
page 16
General Mapping Introduction on page 24
E] Associate mapping The Associate Mapping Rules
menu option on page 46
E_":I Display mapping Display Mapping on page 47
E Remove mapping Removing Mapping Associations
on page 47
5 CheckIn Checking in a file on page 19
= Check Out Checking out a file on page 20
Check Out Major Checking out a file on page 20
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Icon Option See/Description

& Change in Ownership Changing Ownership of a file on
page 20

Open in WorkSpace Openingafileina PLM workspace
on page 21

Preferences Preferences on page 49

=3 Link to Item Link to object on page 16

Eyg Link to Document Link to Document on page 18

i | Link to Folder Link to Folder on page 18

(7 ] About Contains product and system in-
formation as well as additional
sources for professional assis-
tance.

S Update Item Using Infocards on page 22

Update Document Using Infocards on page 22

& Update File Using Infocards on page 22

Show Document Structure Openingafileina PLM workspace

on page 21

Show item Structure Openingafileina PLM workspace

on page 21
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Working with PLM

Chapter 3: Working with PLM

This section contains the following topics that describe the tasks to be executed while working with PLM.

Connecting to PLM

To use PLM Integration for Microsoft Office, you need to establish connection between Microsoft Office and
PLM. The connection gives you access to the PLM database and projects that you need to work with.

To connect to PLM, proceed as follows:
From the Microsoft Office application, do one of the following:

+  Click the Connecticon in the PLM integration toolbar.
+  Select Connect from the PLM menu.
+ Ifthe PLMis already connected, an automatic silent connection occurs.

The functionsinthe PLM menu and toolbar are enabled. When you open another Microsoft Office application,
it will automatically have an enabled PLM toolbar and menu ready to use.

Disconnecting from the PLM integration

Disconnecting is a global operation for all Microsoft Office integration applications; disconnecting from one
Microsoft Office application disconnects all connected Microsoft Office application from PLM.

To disconnect from the PLM integration, do one of the following:

1 Select Disconnect in the PLM integration drop-down menu.
2 Click on the Disconnect icon in the PLM integration toolbar.
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Chapter 4: Managing Objects

When any Microsoft Office file, such as a Word document or an Excel table, is saved to PLM, it is represented
by two PLM objects that are linked to each other:

+ APLMfile which s revision-controlled and specifies the location of the Microsoft Office file, together with
additional data about it. This PLM file (also known as a data set) has the same name as the Microsoft
Officefile.

+ APLMdocument, which is also revision-controlled, and which contains attributes that describe the
characteristics of the file. The file's name is held in the document's Description attribute.

For example, when the Word document Report_2002.doc is created and then saved to PLM, the integration
Creates:

+  APLM document with the description attribute Report_2002.doc
+  Alinked PLM file with the file name Report_2002.doc

File Hierarchy Management

The PLM documents representing Microsoft Office files are linked to one another in a way that reflects the
dependencies between the actual files.

The PLM hierarchical representation of those dependencies reflects the links inserted in the Microsoft Office
files. Changes made in Microsoft Office files are reflected in PLM as follows:

+ When alinkisinserted into a Microsoft Office, the change is reflected in PLM only after the file is saved
to PLM. After this operation, you can view the file and the related document and PLM file in PLM.

« Whenalinkis deleted from a Microsoft Office file after the file is saved to PLM, the link between the PLM
documents are also removed, but the linked document and related file are not deleted from PLM.

Controlling Document Revisions

The Integration provides revision control by physically transferring the original file into the vault and handling
the revisions via the documents that are the PLM representation of the physical Microsoft Office files.

When you want to edit a file that is checked in, you must first check it out from the PLM vault (this creates a
new revision of the file). For more information, see:
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+  Checkingin a file on page 19
+  Checking out a file on page 20

The system will then place the new revision of the file in a location for your use.

File Revisions

When a revision is first created, it is assigned the status DRAFT. When the revision is ready for general access,
it is checked into the vault, and PLM then assigns the status RELEASED. Releasing a PLM object makes it
available for distribution.

When you want to make changes in a released PLM object, you must check it out of the vault. The original
revision is then assigned the status UNDER CHANGE, which indicates that another revision is being prepared,
and a new revision is created with the status DRAFT.

Saving to PLM

When you save a Microsoft Office file to PLM for the first time, the integration creates two PLM objects, a PLM
document with the status DRAFT and a linked PLM file with the appropriate attributes for the newly saved
Microsoft Office file.

The Save to PLM process saves your Microsoft Office file in the PLM database. The document is saved with
the status DRAFT. Each consecutive save updates the latest changes performed on the DRAFT revision of the
documentin PLM.

Youcanonlysave afileifits related PLM document has a status of DRAFT. If adocument has the status UNDER
CHANGE or RELEASED, the file cannot be saved to PLM.

To save your changes on the server (not only locally), perform Save to PLM. However, to save system
performance, do not save to PLM too often. For more information, refer to Saving files in PLM - Best Practices
on page 14.

Saving an existing file to PLM also saves the file in Microsoft Office. If you save the file only to Microsoft Office,
the file is saved only locally and the associated documents and/or items in PLM are not saved.

The assignment of the file ID is determined by the parameters set up by the administrator as well as by the
selected preference settings. The IDs for documents and items can be assigned manually or automatically
by PLM, this is also set up in the preferences.

Saving files in PLM - Best Practices

Saving to PLM draws heavily on your configuration's resources. To save system performance, you are
recommended only to save to PLM when updating the associated PLM documents, items, and files is actually
required. For routine saves, use local save options.
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In addition, the PLM Check in and Save and Unlock commands also save your data to PLM. Therefore, if the
goal of your current session is to check in or save and unlock your part file, you can save your file locally from
time to time and complete working on your file by checking in or using Save and Unlock.

To save afilein PLM

Before you can save a file to PLM, you must save it in Microsoft Office with a unique name. Do not use & <>
" symbols in the file names that you save to PLM, this will cause errors to occur.

Do one of the following:

+ Click Save to PLM in the toolbar.
+  Select Save to PLM from the PLM drop down menu.

Clicking Save to PLM in the menu or the toolbar results in one of the following:

« Ifallthe IDs are generated automatically by PLM, you can specify in the preferences where the file is
saved. To access the preferences, click PLM Options in the PLM menu. For further information about the
preferences, see PLM options on page 49.

Duplicate file names

PLM enables you to save two or more files with the same name. Since in Microsoft Office you cannot save two
files by the same name in the same location, you first need to save the second file in a different location and
then save the file to PLM.

If you save a file with a name that already exists in the same location, you must do the following:

1 When prompted by Microsoft Office on whether you want to replace the existing file, select No.
2 Save the file with the same name to a different location on your hard disk or network.
3 Savethefile to PLM.

To save a duplicate file name in PLM

1 Savethefilein PLM as described in Duplicate file names on page 15.
2 ThePLM - Resolve Filename dialog box is displayed.
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B! nfor PLM - Resolve File Identity

-1; This Fila aready eoists in PLM. Please select

" Cvarwrite Fila in following Docurmént

" Lisa norreditable File

Descriphion | Effectivg From

Effective To

Busingss Process

Descrption| File
FIL

Select Create a new Document with the same name.
The file is saved in PLM with the selected name.

Link to item

You can link your Microsoft Office file to a PLM item.

To link a Microsoft Office file to a PLM item, proceed as follows:

1
2

Click PLM Menu > Link to Item.
The Set Object Properties dialog box appears.

Infar PLM - S84 Object Properties u
Filiy Hprres DO T 0eh DO
A3 P
M of Irgtanss Datam
Y Ao lD
A—
e 1D
 Esicting Faryiacsny

QK Caanaad

Lockid By | Onignating App | Revision | Ste
A

In the Item ID field, enter or browse for the ID of the item to which you want to link your Microsoft Office

document or work sheet.

In the PLM, select Item, right-click and Select Source. In the Set Object Properties dialog box, select

Browse. The selected Item in the PLM is displayed in the It

em ID field.

If required, in the Revision field, enter a revision number for the item to which you want to link your

Microsoft Office document or work sheet.

Saving and Unlocking a file

If afile that you are working on is supposed to be used in a business process, the business process cannot be
launched while thefileis locked. To avoid this situation, you should save such files using the Save and Unlock
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command. This automatically updates your data, while relinquishing ownership of the file. The business
process can then proceed.

If you have finished working on a file and the file must be passed on to an unknown new user, you should
also use the Save and Unlock command. The new user who needs to work on the file can now acquire
ownership of the file.

If you know who will be the new owner of thefile, you can transfer ownership to the new owner. See Changing
Ownership of a file on page 20.

To Save and Unlock a file

« Click Save and Unlock in the PLM toolbar.
+ Select Save and Unlock from the PLM menu.

Thefile is saved in PLM with no owner.

To acquire ownership of a saved and unlocked file

1 Click Save to PLM in the PLM toolbar or select Save to PLM from the PLM menu.
The Take Ownership List dialog box is displayed.

B ! Infor PLM - Take Ownership List ] X
The following files have no ownership.
Please select the files in PLM to be replaced with vour local copy
Descrip’rion| File File Name Locked By | Criginating App| Projec’r| \/ersion| Docu
] FILE-0021994 DOC10182021-14.00CX mMsword DEv 0002  D-DE
< >
[ Selectall oK | Cancel

2 Select the required file and click OK.

Save the file again in Microsoft Office.

4 Enter the appropriate ID(s), if prompted. This depends on the preference settings. See PLM Options on
page 49.

w
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Managing Objects

5 Click OK.

The integration verifies that the ID(s) can be used and proceeds with saving your file, or notifies you if
the entry is invalid.

Link to Document

You can link your Microsoft Office file to a PLM folder.
To link a Microsoft Office file to a PLM item, proceed as follows:

1 Inthe Microsoft Application, click Infor PLM Menu > Link to Document.
2 The Set Object Properties dialog box appears.

Infior PLM - Set Object Properties u

|

3 You can perform one of the following:

a Inthe Document ID field, specify the ID of the document to which you want to link your Microsoft
Office document, work sheet, powerpoint or outlook file.

b InthePLM,select document, right-click and Select Source. In the Set Object Properties dialog box,
select Browse. The selected Document details in the PLM is displayed in the Document ID field.

4 Ifrequired, in the Revision field, enter a revision number for the item to which you want to link your
Microsoft Office document or work sheet.

5 Click Ok.

Link to Folder

You can link your Microsoft Office file to a PLM folder.
To link a Microsoft Office file to a PLM item, proceed as follows:

1 Inthe Microsoft Application, click Infor PLM Menu > Link to Folder.
2 The Set Object Properties dialog box appears.
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Imfior PLM - Se1 Olbject Properties u

W TROOHE DO

3 IntheFolderIDfield, specify the ID of the folder to which you want to link your Microsoft Office document,
work sheet, powerpoint or outlook file.

In the PLM, select folder, right-click and Select Source. In the Set Object Properties dialog box, select
Browse. The selected Folder details in the PLM is displayed in the Folder ID field.

4 Ifrequired, in the Revision field, enter a revision number for the item to which you want to link your
Microsoft Office document or work sheet.

Checkingin a file

When you have finished working with afile, it can be released. The PLM integration for Microsoft Office enables
you to check in any Microsoft Office file and its linked documents to the PLM vault.

The check-in operation accomplishes the following:

+  Confirms the changes you made in the Microsoft Office file.
+  Changes thefile's status from DRAFT to RELEASED.
«  Transfers the Microsoft Office file to the PLM Released area from the Microsoft Office location.

The integration verifies that you have authorization to perform this operation and that the document linked
to the file has the DRAFT status. If the file is new, the system prompts you with the Save dialog box to save
the file locally and perform the check-in operation. You can only access this file in Microsoft Office via the
PLM Integration Query tool. See Introduction on page 13.

After the file has been checked in, you can only change the file by checking it out.

To checkin afile

1 Do one of the following:
+  Click the Check-Inicon in the PLM toolbar.
«  Select Check In from the PLM menu.
2 If prompted, save the file to Microsoft Office first.

Thefile is checked in.
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Checking out a file

You must check a file out of the vault in order to change it.

To check out the file, you need to open it for editing in the integration. The file is opened in read-only mode
and cannot be modified untilitis checked out. If you try to perform any modification in it, you will be prompted
to check it out first. This is done to protect the integrity of your data.

Two types of Check Out are available:

Check Out
This option is usually used for minor design revision changes. A minor check-out resultsin a higher sequence
number within the current revision for the checked out file, for example from A0001 to A0002.

Check Out Major

This option is usually used for significant changes with major impact on the form, fit or functionality of the
product. A major check-out results in a higher version number for the checked out file, for example from
A0001 to BOOO1.

To check out afile

1 In Microsoft Office, select Query PLM from the PLM menu and in the Query Manager that opens, run a
search for the file you want to check out.

2 Inthe Document List pane, select the required file and right-click on the file. Select Download files from
PLM in the menu that appears.
The file is opened in Microsoft Office.

3 Select thefile that you want to check out and select Check Out from:
+  ThePLM toolbar
+ ThePLM menu
4 Thefileis checked out.
After the check-out, the file is no longer in read-only mode and can be modified as required

Changing Ownership of a file

The owner of a file is determined by one of the following:

+  Theuserwho created it and saved it to PLM.

+  Theuser who checked it out of PLM.

+  The userto whom the ownership has been transferred.

+  The user who performs the Download files from PLM process on a saved and unlocked file.

«  Project administrators are not the owners of all files, but they are given access to modify the files owned
by users in their projects.
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When you are registered as the owner of a file in PLM, you can edit the file as required while other users can
view but not modify the file. You can choose to transfer the ownership to another user when the user needs
to work on that file. Ownership can only be changed if the file has been saved to PLM.

After a file has been checked in (and has the status of RELEASED), it does not have a specific owner.

To change the ownership of a file

1 In Microsoft Office, in the file with which you are working with, select Change Ownership in PLM menu
or toolbar.

2 Inthe Select User dialog box that appears, select the user you want to transfer the ownership to and
click OK.

[.\f.\.rr.h By Name P—I

User Name

&SAMPLE1 WTREUR BOD3
&SAMPLE2 WTREUR BOD2-UPD
0099101 Jantinus Ziengs
025 Jane Z. Smith
026 Jane Z. Smith (fin comp 424)
027 Jane Z. Smith (log 423 / fin 424)
028 Prod Worker
061 Nigel Heath
0880 Ravindra Malam
09000 test data
1000 Guido Herres
10000 Adrie Oudhuis
10002 S. Engineer
1001 Jatin Kuberker
1010 BACKFLUSH Employee
1011 Prod Worker
1021 Peter Romeijn

[ Ok ] [ Cancel ]

The selected user now owns the file.

Opening Document Structure

To open document structure of a file, proceed as follows:

1 In Microsoft Office, create a part file and save it to PLM. See Saving to PLM on page 14.

2 Select Show Document Structure in the PLM menu or toolbar. Adialog will open that shows the document
structure of the file.
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Document Structure (D-DEV-0000008680. B) - 0 X

Document ID Revision|Description|Project |D|Document Type
D-DEV-0000008680 B 400 DEV COMMON Draft Not Appli | I
Fie NamelFie 10 Reviion Orginatorltocked B Crated Date Proe

Using Infocards

Aninfocard is a dialog box that enables you to update metadata of items, documents or files generated from
part files created in Microsoft Office. There are three types of infocards, one for items, one for documents,
and one for files. You must use infocards to make changes to the item, document or file in Microsoft Office
rather than in PLM. You can update only those items, document, or files that you own.

To update items, documents or files generated from the Microsoft Office object that you are working on,
proceed as follows:
1 In Microsoft Office, select an item, document or file.
2 Fromthe PLM menu, select the relevant update option. You can select Update Item, Update Document
or Update File.
The relevant Update dialog box is displayed.
3 Make the required changes.
4 Click Update.
You can update the document using the Details pane as shown in the following screen:
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Document Details (D-DEV-0000008680,B)

2 & Bl R

Search

@ General

Document

Revision

Description

Status

Originating App

PLM Project

Approval Date
Application Format Type
BOM Defining
Category

Category Name
Created By

Created On

Doc Class

Document Type
Derived From

Derived From Revision
Business Process

Status

D-DEV-0000008680

B

400
Draft
MSWord
DEV

MS Word

Yes

PDANTURT
10/21/2021
Not Applicable
COMMON

Draft
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Chapter 5: General mapping

Introduction

General mapping is available for Microsoft Word. General mapping enables you to define attribute-based
mappingrulesforatemplate. When you create documents or work sheets in Microsoft Word using a template,
the mapping rules are carried over to the documents or work sheets based on how you set up the rules.

The mapping rules determine how values of Microsoft Word attributes are mapped to PLM attributes and
vice versa for files that use the template containing the mapping rules. To use general mapping, you must
have administrator's rights. You must link the Word document to the PLM item prior to performing the

mapping.

Defining mapping rules

In Microsoft Word, create template Template_001.dot. For Template_001.dot, define the following mapping
rule:

Microsoft Word property Project_ID goes to PLM item attribute Project. Create a document based on template
Template_001.dot.

As a result, if you enter a value for the Project_ID property of the Microsoft Word document, this value is
entered in the Project field of the PLM item that you link to the Microsoft Word document.

For Microsoft Word documents, the mapped attributes can be displayed anywhere in the Microsoft Office
files derived from the template:

+  The body of the file
+ The header and/or footer of the file
+  Tables within the file

Summary of mapping setup in Word

You can map Microsoft Word properties to PLM or vice versa. Each direction in each application requires a
different property setup

Word to PLM

When mapping from Microsoft Word to PLM, define the following data:
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+  Bookmark
+  Document property attribute
+  Select Link to Content check box for document property attribute

Result:

The property is linked to the bookmark. If you create a document based on the template and you insert a text
in the bookmark, this text is filled in the property attribute and through the property attribute, the text is
updated in the PLM attribute that you specify in the mapping rules. For further information on mappingrules,
see Defining the mapping rules on page 42.

PLM to Word
When mapping from PLM to Microsoft Word, define the following data:

«  Document property attributes
«  Document fields in which the properties are to be displayed

Result:

From the PLM attribute specified in the mapping rules, the Microsoft Word template property attribute is
filled. In turn, the template property attribute fills the field in the documents derived from the template. For
further information on mapping rules, see Defining the mapping rules on page 42.

Outline of the procedure to set up general mapping

The procedure to set up general mapping for Microsoft Word includes the following steps:

1 Define atemplate in Microsoft Word.
2 Decide on the direction of mapping:
+  PLM to Microsoft Office
+  Microsoft Office to PLM
+ Both
3 Define the property attributes and related data as appropriate for the relevant mapping direction and
application.
4 Usingthe PLM mapping tool, take the following steps:
a Import the template to PLM.
b Define the mapping rules.
5 In Microsoft Word, create a file based on the template.
6 Inthe PLM - Microsoft Office Integration, take the following steps:
a Save thefileto PLM.
b Associate the mapping rules.
¢ Save the mapping association and the file to PLM.
7 Exitand restart PLM and Microsoft Office for the mapping to take effect.
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Creating the template

To use general mapping, templates must exist for which mapping rules have been defined. You can only
create mapping rules if you have administrator’s rights.

To create a Word template, proceed as follows:

1 In Microsoft Word, select File > New.

2 Inthe New Document task pane that appears, select one of the options to select a template type.

3 Inthe Templates dialog box that appears, select a template type, select Template and click OK in the
Create New group box.

4 Todefine attribute properties for the template, select File > Properties to open the Template <name>
Properties dialog box.

Importing the template into PLM

Before you can define mappingrules for new or changed templates, you mustimport them in PLM. Re-importing
a template will not remove any previously defined rules for this template.

To import a template into PLM, proceed as follows:

1 Click Infor PLM > Preferences > Mapping Template Tool.

2 From the Application list in the upper left of the Mapping Template Tool dialog box.
3 Click Import.
4

Inthe Open dialog box that appears, select the template for which you want to define mapping rules and
click Open.

The template properties are displayed in the upper right section of the PLM Mapping Tool dialog box.

Mapping from Word to PLM

To enable a text inserted in a Microsoft Word file to be updated automatically in PLM, you must define a
bookmark and a property in the Word template. The property must be linked to the bookmark.

To define a bookmark and a property, take the following steps:

1 Inthetemplate, create some text where the text that must be mapped is to be located and highlight this
text as shown in the following picture.
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In this example, the text to be mapped is located in the header, but this could be anywhere in the
document.

Insert a bookmark for the highlighted text as shown in the picture above.
Select Insert > Bookmark.

The Bookmark dialog box opens.

In the Bookmark dialog box, make sure that you:

a Type the name for the bookmark in the Bookmark name field, for example, Document Description.

b Select Sort By: Location.

¢ Click Add.

Select File > Properties and in the Custom tab of the <Template name> Properties dialog box, proceed

as follows:

a Inthe Name: field, enter a name for the property.

b Select the Link to content check box.

¢ IntheSource:field thatis enabled after you select the Link to content check box, select the bookmark
that you created in the previous steps.

The property is now linked to the bookmark. If you create a document based on the template and
you insert a text in the bookmark, this text is updated in the PLM attribute specified in the mapping
rules.

Click Add.

Click OK.

Import the template into PLM. See Importing the template into PLM on page 26.
Define the mapping rules. See Defining the mapping rules on page 42.

m = 0 Q
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Mapping from PLM to Word

To map a PLM attribute to a Microsoft Word file, in the template you must define a property and a field that
is based on the property. Through the property, the value of the PLM attribute will be displayed in the field.

To define a property and a field in the Word template, proceed as follows:

1

Select File > Properties and in the Custom tab of the <Template name> Properties dialog box proceed

as follows:

a Inthe Name field, enter a name for the property, for example, Document number.

b Inthe Value field, enter a dummy value. This value will be overwritten by the value of the PLM
attribute.
In the mapping rules you can specify that the value of the Document ID attribute in PLM must be
filled in the Microsoft Word Document number property attribute.

¢ Click OK.

In the template, place the cursor in the location where you want to insert the field.
Select Insert > Quick Parts > Field, and in the Field dialog box that appears, proceed as follows:

a
b
c

d

In the Categories list, select (All). This is the default value.

In the Field name list, select DocProperty.This is a type of field that refers to document properties.
In the Property: list, select the property, for example, Document number, that you defined in the
previous steps.

Click OK.

After you have finished defining property attributes and fields, proceed as follows:

b

Import the template into PLM. For further information, see Importing the template into PLM on page
26.
Define the mapping rules. For further information, see Defining the mapping rules on page 42.

To view the field code of a field, place the cursor on the field and from the right-click menu, select Toggle
Field Codes.
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Example of Word file with mapped attributes

Document IR - { DOCPROPE Crocurment nomber® \* MERGEFORMAT }
Document Description: <Document Descnption? ¢ - Document
header
Document Reviskon: { DOCPROPERTY Revisi
Status. [ DOCPROPERTY "Status® \* ME F
Project. { DOCPROPERTY "Project™ \* MERGEFC I}
History of the document:
Reviewed By: { DOCFROFERTY “Checked by® *
MERGEFORMAT } B Tabl
Rewiewed Date; | { DUCPROPERIY “Checked Date” © + able
MERGEFORMAT
Approved By. | { DOCEROP EET?LW'_&'H Br
MERGEFORMAT }
Approved Dabe: { DOCPROPERTY “Approved Date®™ \*
MERGEFORMAT }
Related Itewm:
Ttem [0 | Rewision | Searus Descrption
i H { { DOCFROPERTY “ltem Description® \* 4 Table
LOCPR | DOCPR | DOCPROP | MERGEFORMAT }
OPERTY | OPERT | ERTY
"ltemd” | ¥ “Item | "ltem
W Rewsion | Status® \*
MERGE |* W MERGEF
FORMA | MERGE | ORMAT }
T} FORMA
T}

Mapping examples in Word

In these examples, Microsoft Word and Infor PLM Discrete attributes will be mapped as follows:

Document Item

Word attribute | PDM attribute |Direction Word attribute | PDM attribute |Direction
(document) (item)

ID Document ID To integration | Item ID Item ID To integration

Description DocumentDe- |ToPLM Description Item Descrip- To PLM
scription tion
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Document Item

Word attribute |PDM attribute |Direction Word attribute |PDM attribute |Direction
(document) (item)

Revision Status | Document Sta- |Tointegration |RevisionStatus |Item Status To integration
tus

Project Project To integration |Revision Iltem Revision | To integration

Reviewed by Originator Tointegration

Review date Creationdate |Tointegration

Create Word file based on the template

First, you must create a Microsoft Word file based on the template. The text highlighted in yellow will be
updated in the Document description in PLM.

This text will be updated in the Document description
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Save the document and link an item.
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Associate mapping

After you save the document and link the document to an item, you must associate the document to the
template for which the relevant mapping rules have been defined.

Mapping results in Word

In the Microsoft Word document, the mapping results look as follows:

Disrmmersi § . X
L T e i o P Sy e =L ]
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In the PLM document, the document description looks as follows:
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Document Details (D-DEV-0000008680.B) — O X
2 4~ B3l Eit
@ General ~
Document D-DEV-0000008680
Revision B
Description 400
Status Draft
Originating App MSWord
PLM Project DEV
Approval Date
Application Format Type MS Word
BOM Defining Yes
Category
Category Name
Created By PDANTURT
Created On 10/21/2021
Doc Class Mot Applicable
COMMON

Document Type
Derived From

Derived From Revision
Business Process

Status Draft

After you create the Microsoft Office attributes, you must define the mapping rules. To define mappingrules,
you must have administrator authorization. Mapping rules are defined in the PLM Mapping Tool dialog box,
which is accessed from the Infor PLM Discrete. To access PLM Mapping Tool:

«  Open the Infor PLM Discrete application.
+  Select Mapping Template Tool. Click Import for New Template or Select Template for existing Template.

|
Ll
L3

U Dt LS Ay {0 B Ty Do S i, Tt by, Bl iy, Mok Ty Bt ¢ o

+ Inthe Template list, select the template for which you want to define mapping rules.
Note: If the template is new or if changes were made to the template in the application, you must import
the template into PLM first.

Infor PLM for Discrete Microsoft Office User Guide | 32



General mapping

= - -
= 2 L
=] -
- .
Mo Tam i [ -
Bbimd g Byl semn  wiriny
LM g P e (P Bt P B i by, D iy ooy iy, ol Py Bt 1o

[ [ e (™

Any previously defined mapping rules for the selected template are displayed in the dialog box.

Mapping from Excel to PLM

To enable the value of an attribute inserted in a Microsoft Excel file to automatically be updated in Infor PLM,
inthe Exceltemplate, you must define an attribute and a property. The property must be linked to the attribute.

To define an attribute and a property:

1 Inthetemplate, from the Formula menu, select the Define Name.
2 Inthe Define Name dialog box that appears, proceed as follows:
a Inthe Name in workbook: field, enter the name, for example, Document_Description, for the
attribute.
b Click Ok.

3 IntheFile menu, select Properties, and in the Custom tab of the <Template name> Properties dialog
box that appears, proceed as follows:
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MyExcelTemplate Properties ' x|

General | Summary | Statistics | Contents Custom |

Naime: DOC_DESCR lif I
Checkad by i’ I
Client Cebte
Date completed
Department
Deastination
Disposition |
pe:  |Text El
Sorce: IDn:ument Descr'pta ¥ Lk fo content
Properties: | Name | value | Type
DOC_ID ©OC_ID>  Text

Text

4] |+
OK | Cancel I

a Inthe Name: field, enter the name for the property you are going to create, for example, Doc_Descr.
Select the Link to content check box.

¢ IntheSource: list, select the attribute titled Document_Description that you created in the previous
steps. As a result, the property is linked to the attribute.

d If you create a workbook based on the template and you insert a value in the attribute, this value
will be updated in PLM through the template property. In the SSA PDM mapping tool, you can
determine to which PLM attribute the value will be mapped. For further information, see Defining
the mapping rules.

e ClickAdd.

f Click Ok.

Mapping from PLM to Excel

To enable the value of an Microsoft Excel cell to be automatically updated with the value of an PLM attribute,
you must define a property attribute, a macro, and a function in the Microsoft Excel template. You mustinsert
the function in the cell that must be updated with the property attribute value. The property will be updated
with the PLM attribute value. The macro will pass on the PLM attribute value to the cell in the workbook.

To map PLM attribute value to a cell in a workbook:

1 Inthe File menu, select Properties.
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2

In the Custom tab of the <Template name> Properties dialog box that appears, proceed as follows:

nMyExcelTemplate Properties

General | Summary | Statistics | contents Custom |

Hame:

DOC_DESCR elifi I

e A _m |

Date completed

Department
Destination

Disposition |
o

[pocument Descript | ¥ Link to content

Mame | value | Type
DOC_ID <D0 _ID> Text
Text

< | »]

]| B

Defining a macro

To define a macro:

1
2
3

In the Microsoft Excel template, press ALT - F11 to start the VBA editor.

Inthe VBA editor, select the Insert menu and from the Insert menu, select Module to define a new module.
In the VBA editor window, define a function for each property attribute that you defined in the template
as described in the previous procedure. For property attribute DOC_ID, for example, enter the following

code:

Function getDOC_ID (temp As Integer) As String getDOC_ID=ActiveWorkbook.CustomDocumentProper

ties("DOC_ID").Value
End Function

Note that the function name, getDOC_ID, consists of two parts:

get

DOC_ID

DOC_ID is the name of the property. This macro will fill the cell that is selected in the following procedure.
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Inserting a function from a cell

To insert a function for a cell:

1

In the template, select the workbook cell in which you want the value from the property attribute, for

example, DOC_ID, to be inserted.

From the Formulas menu, select Insert Function. In the dialog box that appears, proceed as follows:
a From the Or select a category: list, select User Defined.
From the Select a function: list, select the macro that the function will use, for example, getDOC_ID.

b
¢ Click OK.
d

In the Function Arguments dialog box that appears, define any integer that you want to use as

function input.

To view the function name in the cell in which the function was inserted, double-click the cell.

Mapping examples in Excel

The following picture shows how the mapping setup described in Mapping from Excel to PLM and Mapping
from PLM to Excel takes effect in Microsoft Excel workbooks.

General | Summary | Statistics | Conterts Custom |
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The following picture shows how the mapping setup described in Mapping from Excel to PLM and Mapping
from PLM to Excel takes effect in PLM documents.

Document. | DOC-0127 0001 @ s Latest
Description: | The Document refers to sales 2004. m
Document Type:* COMMON Q7| Common
Life Cycle:

Defining attribute properties in the Powerpoint

To use general mapping, templates must exist for which mapping rules have been defined. You can only
create mapping rules if you have administrator’s rights.

To map a PLM attribute to a Microsoft Powerpoint file, in the template you must define a property and a field
that is based on the property. Through the property, the value of the PLM attribute will be displayed in the
field.

To create a Powerpoint template and define attribute properties:

1 In Microsoft Powerpoint, select File > New.
2 Inthe New Presentation task pane that appears, select one of the options to select a template type.
3 Inthe Templates dialog box that appears, select a template type, select Template and click OK in the
Create New group box.
4 Todefine attribute properties for the template, select File > Properties > Advanced Properties to open
the Template <name> Properties dialog box.
5 Inthe Custom tab, specify the following information:
« Name: The name of the PLM attributes that must be mapped in Powerpoint. For example, specify
PLM_ID. This value will be mapped with Document ID field in the PLM.
«  Type: Specify whether the value must be Text, Date, Number and so on.
«  Value: Specify a dummy value. This value will be overwritten by the value of the PLM attribute.
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. MSE-Office_Powerpeoint_Templ.potx [Read-Only] Prop... ? 2R

| General | Summary | Statistics | Contents | Cusztom
Mame: PLM_ID Modify
Checked by -
3
Date completed i
Department
Destination
Disposition v
Type: Text E
Value: PPT-1 Link to content
Properties: Mame Yalue Type al
PLM_ID PFT-1 Text
PLM_REV PTO1 Text A
PLM _DESC TEST PPT1  Text i
PLM_DATE  1/8/2000 Date
PLM_TYPE COM Text —
PLM_STA... UMD Text
PLM_ECN 123 Mumber
PLM_BEO... Yes Yes or no e
1| ] [ »
QK ] [ Cancel ]
6 Click Ok.

Mapping from Powerpoint to PLM

To enable a attributes in a Microsoft Powerpoint file to be updated automatically in PLM, you must define a
property in the Powerpoint template. The property must be mapped to the PLM.

To map Powerpoint attributes to PLM:

1 Inthetemplate, go to File > Properties > Advance Properties and in Summary tab specify a Title and

Subject.
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L il
MS-Office_Powerpoint_Template.pots Properties ? B |
| General | Summary | Statistics | Contents | Custom |

Title: PowerPoint Presentation

Subject: Test

Author: Rajesh

Manager:

Company: |Infor

Category:

Keywords;

Comments:

Hyperlink

base;

Template:

Save preview picture

(0]4 ] [ Cancel

L

Save the template.
Open PLM Discrete Mapping Tool and import the template. See Importing the template into PLM on page

26.

Define the mapping rules. See Defining the mapping rules on page 42.
Save the file to PLM.

Document is created in the PLM and the information that is mapped from Powerpoint is updated in PLM.
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Document Details (D-DEV-00000086380,B) — O >

£ 4~ EEi Eif

If-&{‘nn( h

@ General

Document

Rewvision

Description

Status

Originating App

PLM Project

Approval Date
Application Format Type
BOM Defining
Category

Category Name
Created By

Created On

Doc Class

Document Type
Derived From

Derived From Rewvision
Business Process

Status

D-DEV-0000008680
B

400

Draft

MSWord

DEWV

MS PowerPoint

Yes

PDANTURT
10/21/2021
Mot Applicable
COMMOMN

Draft

Mapping from PLM to Powerpoint

To map a PLM attribute to a Microsoft Word file, in the template you must define a property. Through the
property, the value of the PLM attribute will be displayed.

To map attributes from PLM to Powerpoint:

1
2
3

5

In Powerpoint file define the property. See Defining attribute properties in the Powerpoint on page 37.

Save the template.

Open PLM Discrete Mapping Tool and import the template. See Importing the template into PLM on page

26.

Define the mapping rules. See Defining the mapping rules on page 42.
PLIM Object PLM Affributes PLM Afiribute Type | Direction Integ. Object Integ. Atfribute
Documnent Document 1D siring To Integ. Custom PLM_ID
Documnent Revision siring To Integ. Custom PLM_REVW
Documnent Date Created date To Integ. Custom PLM_DATE

Save the file to PLM.

Document is created in the PLM and the information that is mapped from PLM is updated in Powerpoint.
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. MS-Office_Powerpoint_Templ.potx [Read-Only] Prop... ? 2

| General | Summary | Statistics | Contents | Custom
Mame: FLM_ID Maodify
Checked by -
G
Date completed =—
Department
Destination
Disposition o
Type: Text |E|
Value: PPT-1 Link to content
Properties: | pame Value Type =
PLM_ID PPT-1 Text
PLM_REV PTO1 Text i
PLM DESC TEST PPTL  Text 3
PLM_DATE  1/8/2000 Date
PLM_TYPE COM Text | &
PLM_STA... UMD Text
PLM_ECN 123 Mumber
PLM_BO... Yes Yes or no o
1| ] |
oK ] [ Cancel ]

Mapping from Microsoft Outlook to PLM

To map attributes in Microsoft Outlook to be updated automatically in PLM, you must define mapping rules

in PLM. You can only map attributes such as, To, Sender name, Subject, SentOn, Creation Time, CC, BCC, and
Subject.

To map Microsoft Outlook attributes to PLM:

1 Inthe PLM Discrete Mapping Rule window, select the Application and the Template to map.
2 Select the Document and MS Office attributes.

3 Define the mapping rules. See Defining the mapping rules on page 42.
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PLM Chbject PLM Attributes PLM Affribute Type | Direction Integ. Object Inteq. Attribute Inteq. Ath
Document To siring To PLM Summary To siring
Document From siring To PLM Summary SenderMame siring
Document Subject siring To PLM Summary Subject siring
Document SendDate date To PLM Stafistics SentCOn date
Document SendTime siring To PLM Summary CreationTime date
Document CC siring To PLM Summary CC siring
Document BCC siring To PLM Summary BCC siring
File Descrption siring To PLM Summary Subject siring

4 Associate mapping to the Outlook file. See Associate the mapping rules to documents or work sheets on
page 46.
5 Savethefile to PLM.

Document is created in the PLM and the information that is mapped from Microsoft Outlook is updated
in PLM.

Defining the mapping rules

In the Infor PLM > Mapping Template Tool dialog box, you can define the mapping rules that are used to
map attributes between PLM and Microsoft Office. This dialog box is divided into two sections, one for the
PLM attributes and one for the Microsoft Office attributes.

The following example shows how to map attributes from Microsoft Office to PLM and vice versa. To map,
for example, the value of the Title attribute in the Summary group in Microsoft Office to the Description
attribute of an item from PLM, proceed as follows:
1 Click the Item icon on the left side of the Mapping Tool dialog box.

A list of item attributes is displayed on the left side in the middle section of the screen.
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X

Mapping Tool - 0O
Application: MS Office Template: MS_22JUNE1_TEMPLATE v Import |
4 PLM 4 MS_Office

I ltem Summary
I Document FileAttributes
File Statistics
Custom
Category:
[de X ] | TO PLM | [{Pﬂ ch By Name R
Name Type List | Both | Name Type
Description string | 10 CAD | Keywords string
Manager string
Security long
Subject string
Template string
Titla ctrinn

PLM Object PLM Attribute PLM Attribute Type Direction Integ. Object Integ. Attribute Integ. Attribute Type Rul |  REMOVE

Document Description string Both Custom Decription string

Document Document string toCAD  Custom doc_id string

Item Description  string toPLM  Summary Title string
Ok Cancel | | Apply J

From the list of item attributes, click Description.

Ge
Ge
Ge

From the Microsoft Office side of the window, click Summary from the Microsoft Office tree.

A list of attributes is displayed in the section below.

In Word, you can find these properties in the Summary tab of the Properties dialog box. This dialog box

appears if you select File > Properties in Microsoft Word.
Click Title from the list of attributes.

Click the To PLM button in the middle section of the dialog box. This maps the value of the Title attribute

to the Description attribute of the item in PLM.

You can add more mapping rules before accepting them. See Mapping options on page 44 for further

information on the available mapping options.

Click Apply when you are through specifying mapping rules.
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Mapping options

There are countless variations of the attributes you can map. You can select an attribute associated with an
objectin PLM and map it to an attribute in Microsoft Office. Also you can reverse the direction and map an
attribute value in Microsoft Office to an object's attribute in PLM.

For this purpose, make selections from the PLM and Microsoft Office sections and click the button that
describes the direction you want the mapping to take place.

+  TheInteg. button maps the selected attributes from PLM to Microsoft Office.
«  The To PLM button maps the selected attributes from Microsoft Office to PLM.

+  The Both button maps the selection to both PLM and Microsoft Office. The mapping rule goes in both
directions, meaning the values remain in sync.

In Microsoft Office, if you are working with a part file and you enter a value for an attribute that is mapped to
both, the following dialog box appears when you save the part file to PLM.

Infor PLM CAD Integration

Mapping for File [ CAEDITOFFICEFILE1\DOC10182021-14.DOCX | has a conflict:
l; PLM attribute = [ Document.Description value '400° ] differs from
\) CAD attribute = [ Custom.Decription value 500" ]
Choose:
Yes - to synchronize based on PLM Value.
No - to synchronize based on CAD Value.

This dialog box prompts you to indicate which value you want to keep: the value just entered in Microsoft
Office or the value entered in PLM.

Mapping restrictions

Depending on the attributes selected in the PLM Mapping Tool dialog box, mapping to PLM, to Microsoft
Office, or both can be unavailable. The mapping restrictions are described in the following sections. Attributes
not included in the following lists are available for mapping to PLM, Microsoft Office, and to both.

For all mapping rules that you want to define, the target attribute must be a modifiable field.

The following PLM attributes are only available for mapping from PLM to Microsoft Office:
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The PLM Effective From and Effective To attributes.

Item

Lifecycle.

All attributes related to an item'’s life.

Business Process.

The attributes related to an item business process or a business process.
Keywords.

Keyword attributes.

Business Attribute.

Manufacturer, supplier, customer, and subcontractor attributes.

Document

Lifecycle.

All attributes related to an item's life.

Business Process.

The attributes related to an item business process or a business process.
Business Attribute.

Manufacturer, supplier, customer, and subcontractor attributes.

Project
Project.

All project attributes.

Attribute format restrictions

To enable you to define mapping rules, the PLM attributes and the Microsoft Office attributes must have the
same format or must have a conversion in order to facilitate the following matches:

From To: String Integer Date Real
String +

Integer + +(*) +(*)
Date + +(*)

Real + +(*)
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Note: + (*) According to regional settings.

The target attribute must be of type string if more than one attribute is mapped to this attribute. The target
PLM attribute to which Microsoft Office dimensions are mapped is of type string, because the value and the
unit must be concatenated to a string.

The target PLM attribute in a Microsoft Office file-specific rule can have no other general mapping.

Relationship

You can map one Microsoft Office attribute to one PLM attribute, one Microsoft Office attribute to many PLM
attributes, or many Microsoft Office attributes to one PLM attribute.

Associate the mapping rules to documents or work sheets

Now that you have created mapping rules and saved them to a template, you can create parts, assemblies,
or drawings in Microsoft Office using this new template. The part, assembly, or drawing acquires the values
of the attributes you defined in the mapping rules. Only the owner of a file or the project administrator can
perform associations.

To associate mapping rules to documents or work sheets, proceed as follows:

1 Forthe mapping rules to take effect, disconnect and then reconnect to PLM.

2 InMicrosoft Office, open a template file for which you have created mapping rules as described in Defining
the mapping rules on page 42.

3 Savethe template document or work sheet under another name.
The new document or work sheet has obtained the attributes and the mapping rules of the template.

4 Save the document or work sheet with the new name to PLM.

5 Ifyoumapped attributes from Microsoft Office to PLM items, link your Microsoft Office document or work

sheet to a PLM item using the Link to Item option from the PLM menu for the mapping rules to take
effect.

For further information, see Link to Object on page 16.

The Associate Mapping Rules menu option

In addition to saving the template, for which you have defined mapping rules, under a different name, as
described in Associate the mapping rules to documents or work sheets on page 46. You can use the Associate
Mapping Rules option from the PLM menu to associate mapping rules to files.

Note that you can only use this option for files not associated to a mapping template previously by opening
the template and saving the file under another name.

To associate a file to a template using the Associate Mapping Rules option, proceed as follows:

1 In Microsoft Office, open the file for which you want to associate mapping rules.
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2 In Microsoft Office, click on the PLM Menu > Associate Mapping Rules. The PLM Mapping Tool dialog
box is displayed, as shown below.

3 Fromthe Template list, select a template you created in Microsoft Office and imported into PLM. The
mapping rules for this template are displayed.

4 Click OK.
The mapping is completed when you save to PLM.

" TT :
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5 After the mapping rules are associated, you can click Display Mapping from the PLM menu to display
the current mapping rules.

Removing Mapping Associations

You can remove the rules that are associated with the template. For this purpose, select Remove Mapping
Association from the PLM menu. Only project administrators who own the file can remove an association.

Display Mapping

You can use the Display Mapping Rules option in the PLM menu to view the mapping rules defined for the
template associated to the part file with which you are working. If you click this option, the PLM Mapping
Tool dialog box appears in view-only mode showing the associated template and the mapping rules.

Applying the Mapping Rules

For the mapping rules to take effect after you define or update them in the PLM Administrative Console as
described in Defining the mapping rules on page 42, you must first disconnect and reconnect your Microsoft
Office application to PLM.

The mappingthen takes place depending on therules thatyou set up. Inthe examplein Defining the mapping
rules on page 42, the mapping takes place when you:

+ SavetoPLM
Note: If the fileis new and has not been saved to PLM, you must save thefile to PLM to apply the mapping.
After the mapping is applied, you can select Update Item, Update Document or Update File from the
PLM menu to see the mapped values. For further information, see Using Infocards on page 22.
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« Usetheinfocard options: Update Item, Update Document or Update File.
+ Editthefile.

Infor PLM for Discrete Microsoft Office User Guide | 48



Setting Preferences

Chapter 6: Setting Preferences

PLM Options
The PLM integration preferences control the way the PLM integration for Microsoft Office works.

Users locally manage integration properties for which they have been authorized by the administrator. The
localintegration properties are specific to each user. Your settings do not affect the properties of other users.

Users manage their local integration properties in the PLM Preferences pane. To access the PLM Preferences
pane:

1 In Microsoft Office Application, select the Infor PLM menu.
2 Select Preferences > PLM Options.

The PLM Preferences pane appears.

PLM Preferences — O X
EONED
MSOFFICE TOOLKIT
Property Name Permission Value
[search By Name 2]
@ Locations
Edit Location USER CAInfor_PLMAPLM_Clienth\Office [...|
View Location USER CAInfor_PLMAPLM_ClienthOffice [|

@ Initial Save Option

Specify Manual 1D for Documents USER
Set Object Attribute During Save USER
Concatenate Item-1D/File-1D USER
@ General
File Mame Uniqueness USER Unique across all projects ~
Query Search Default USER File ~
Fill ToCAD Mapping values only in blank fields USER
Synchronize PDF generation USER
.
Locations

To carry out various commands, such as View File or Edit File from the Results panel of the integration query,
PLM must locally download the files that you want to view or edit in Microsoft Office.

In the Locations section you can specify the folders in which PLM must locally download the files that you
want to view or edit in Microsoft Office.
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Initial save option

The properties comprising the Initial Save Option determine how files behave when saved to PLM for the first
time.

Specify Manual ID for Documents

This option is used to specify whether the IDs and revision number of files created in Microsoft Office and
saved in PLM must be entered manually or generated by PLM. If you select this check box, you must manually
enter an ID when you save a Microsoft Office file to PLM.

Set Object Attribute During Save
If this check box is selected, you can specify or change the attribute of the objects when you save them. If
you set this preference, the Attributes for Files-Documents- Items objects dialog box appears.

Concatenate Item-ID/ File-ID
If this check box is selected, Microsoft Office files are downloaded with filename prefixed with file id and file
version.

General

Use the General preferences category, to specify your preferences such as, Query Search Default and File
Name Uniqueness.

File Name Uniqueness

If this check box is selected, the names of the files stored in PLM are unique. If this check box is cleared, you
can store multiple files with identical file names in PLM but in different projects. It is not recommended to
clear this check box, since it might cause problems if you want to download a file while a file with an identical
name already exists locally. Three options are available for this setting.

+ Uniqueacrossall projects: Only onefile can be saved with a given nameinto PLM from Office integration.
+  Unique per Project: At most one file with a given name can be saved in a project.
+  Duplicate file name is allowed: Multiple files with a given name can be saved in PLM.

Query Search Default
This option defines the default search object in Infor PLM > Download files from PLM tool. The following
options are available:

« File
. Document
. Item

Post Save Process

Use the Post Save Process category to define the actions that can be performed on the local Microsoft Office
file when it is copied to the PLM. The preferences are:
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Show message on successful save
If this check box is selected, the PLM integration displays a dialog box when an object is saved successfully
on the server.

Check in cleanup

Select the action that must be performed on the file, when it is checked into the PLM Server.

+  Make Files Read-Only: After check-in, all the files (within the structure, including the root file) will be
made read-only in the local system.

+  Delete File: After check-in, only the root file will be deleted from local system. Rest of the files (within
the structure) will be read-only.

Save and Unlock Cleanup

Select the action that must be performed on the file, when the Save and Unlock operation is executed.

«  Make files read-only: After save and unlock, all the files (within the structure, including the root file) will
be made read-only in the local system.

+  Delete File: After save and unlock, only the root file will be deleted from local system. Rest of the files
(within the structure) will be read-only.

Troubleshooting

Generate Log files
If this check box is selected, the Integration log file is created.

Attached to Workflow

Use the Attached to Workflow property to control the Dispatch to Business Process functionality. The options
in Attached to Workflow property:

+  Attach to Business Process
+  Attach all related objects

«  Attach Draft Objects only

+  Allow edit workflow

Attach to Business Process

This option controls the PLM objects of a Microsoft Office file that can be attached to the business process.

The available options:

«  Documents Only: Only the documents associated with the Microsoft Office file are attached to the
business process.

«  ItemsOnly: Only the items associated with the Microsoft Office file are attached to the business process.

+  Both: Both the documents and the items associated with the Microsoft Office file are attached to the
business process.
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Attach all related objects

If this check box is selected, the PLM objects (items, documents) of all the components in Microsoft Office
file are attached to the business process. The PLM objects attached to the business process are based on the
values selected for the Attached to Business Process preference.

Attach Draft Objects only

If this check box is selected, the PLM objects (items, documents) with DRAFT status of all the components
in Microsoft Officefile are attached to the business process. The PLM objects attached to the business process
are based on the values selected for the Attached to Business Process preference.

Allow edit workflow
If this check box is selected, you can edit the workflow template when you dispatch a Microsoft Offices file
to business process.

Automatic Link to Item and/or Folder

Microsoft Office files when saved to PLM through the MS Office integration, the files will be linked automatically
to the PLM item or folder(s) to which they refer.

Custom properties will be created on the Excel, Word and Outlook documents specifying values for Item or
Folder Ids. A link is established in PLM between the PLM document and Item and/or Folder based on the
values found in these properties.

If Enable Automatic Link to Item and/or Folder check box is selected, automatic linking of item and/or folder
is enabled.

You must specify the Item/Folder Ids available in the names of custom properties that will be created on
Excel/Word.

Outlook

Append Received Time on the Outlook Message to the filename
If this check box is selected and you save outlook file to PLM, the PLM includes the received time of the mail
message as part of the filename.

Editing View/Edit File Locations for the Office Integration

When you log in to PLM for the first time, you need to change the Edit and View Location to where your Office
files would be transferred to.

1 Select Preferences in the Preferences drop down menu.
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2 The PLM Preferences window opens.

PLM Preferences — 0O X
[8]

MSOFFICE B TOOLKIT

Property Name Permission Value

["‘{(‘.II‘.E\E’:‘,’N.I!I\(‘ PJ

@ Locations =

Edit Location USER CAInfor_PLM\PLM_Client\Office

View Location USER CAInfor_PLM\PLM_Client\Office [l

@ Initial Save Option

Specify Manual |D for Documents USER
Set Object Attribute During Save USER
Concatenate ltem-ID/File-1D USER
@ General
File Mame Uniqueness USER Unique across all projects -
Query Search Default USER File ~
Fill ToCAD Mapping values only in blank fields USER
Synchronize PDF generation USER

3 Clickonthevaluein Edit and View Location.
4 Change the paths for Edit and View Location.

You should be able to perform View File and Download files from PLM now.
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Chapter 7: Setup and Administration

This section describes solutions for troubleshooting and known limitations with the Office Integration.

Troubleshooting

Microsoft Office not available in application list of Mapping Tool dialog box

To define mapping rules for a particular Microsoft Office template, in the PLM Mapping Tool dialog box, you
must first select Microsoft Office in the Application list and then select the template for which you want to
define the mapping rules. However, sometimes Microsoft Office is not available in the Application list.

Recommendation
In file c:\Infor\PLM_Integration\temp\cfeMappingTool.xml, add the following line to the <APPLICATIONS>

list:
<CFE MAPPING TOOL>
<APPLICATIONS>
<APPLICATION ID='MS' LABEL="MS Office’
TEMPLATE CONVERT APP="'Office2010/MS ITC.EXE'
</APPLICATIONS>
{HCFE_MRPPING_TDGL#

MS_ITC.exe convector is the utility used by Microsoft Office for converting mapping template information to
xml.

The entry for APPLICATION ID="must be in upper case as shown in the previous example. The entry for LABEL="'
is the shown label and has no functionality. The entry for the TEMPLATE_CONVERT_APP="line includes the
local path for the ITC executable and the ITC executable name corresponding to the integration license.

In addition, make sure that the directory and executable "Office2010/MS_ITC.exe" indicated in the applicable
TEMPLATE_CONVERT_APP line exists under the integration installation directory.

The entries in the cfeMappingTool.xml file use forward slashes (/) even though the windows standard is to
use backward slashes (\) as a path separator.
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Error Messages

If the useris unable to open the integration, this may be due to one of a number of reasons. The error message
displayed to the user should include an error number. The following table lists the error numbers with an
explanation of the possible problem:

Number Meaning

1 Invalid number of input parameters.

2 Failed to create DeProxy.exe instance.

3 Invoke Action Failed in Toolkit.

4 COM Error occurred during invocation.

5 An exception occurred during invocation.
70001 No integration exists for this file format.
70002 Missing originating application parameter.
70003 Development Toolkit Callback not set.
70004 Server Error cannot be identified.

70005 The Open operation failed.
Limitations

The following known issues exist for the Microsoft Office integration:

Mapping interaction with Property comment
If a relationship is defined between a PLM attribute and the Comments field of the file properties of a file,
any data manually entered in the Comments field will be replaced by the value of the mapped PLM attribute.

Deleting custom mapped properties
You must delete custom mapping properties before you remove standard mappingfile properties, otherwise
you cannot delete the custom properties.

Using Word as your email editor
You cannot use Microsoft Word as your email editor with the PLM- Microsoft Office integration.

Viewing Microsoft Office files through PLM
Due to a Microsoft limitation, you cannot use the Microsoft Office integration while viewing Microsoft Office
files via the PLM viewer.

Word documents with Control Toolbars
The Microsoft Office integration does not support Word documents containing control toolbars, that is, forms
or check boxes. This limitation extends to documents that used to contain check boxes that have since been

deleted.
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