
Infor LN User Guide for Product
Catalogs



Copyright © 2022 Infor

Important Notices

The material contained in this publication (including any supplementary information) constitutes and contains
confidential and proprietary information of Infor.

By gaining access to the attached, you acknowledge and agree that the material (including any modification,
translation or adaptation of the material) and all copyright, trade secrets and all other right, title and interest
therein, are the sole property of Infor and that you shall not gain right, title or interest in the material (including
any modification, translation or adaptation of the material) by virtue of your review thereof other than the
non-exclusive right to use the material solely in connection with and the furtherance of your license and use
of software made available to your company from Infor pursuant to a separate agreement, the terms of which
separate agreement shall govern your use of this material and all supplemental related materials ("Purpose").

In addition, by accessing the enclosed material, you acknowledge and agree that you are required to maintain
such material in strict confidence and that your use of such material is limited to the Purpose described above.
Although Infor has taken due care to ensure that the material included in this publication is accurate and
complete, Infor cannot warrant that the information contained in this publication is complete, does not
contain typographical or other errors, or will meet your specific requirements. As such, Infor does not assume
and hereby disclaims all liability, consequential or otherwise, for any loss or damage to any person or entity
which is caused by or relates to errors or omissions in this publication (including any supplementary
information), whether such errors or omissions result from negligence, accident or any other cause.

Without limitation, U.S. export control laws and other applicable export and import laws govern your use of
this material and you will neither export or re-export, directly or indirectly, this material nor any related
materials or supplemental information in violation of such laws, or use such materials for any purpose
prohibited by such laws.

Trademark Acknowledgements

The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or
related affiliates and subsidiaries. All rights reserved. All other company, product, trade or service names
referenced may be registered trademarks or trademarks of their respective owners.

Publication Information

Release: Infor LN 2022.x
Publication Date: December 5, 2022
Document code: ln_2022.x_crosspctug__en-us



Contents

About this Guide..........................................................................................................................4

Contacting Infor.................................................................................................................................................4

Chapter 1: Introduction and setup.................................................................................................5

Product catalogs................................................................................................................................................5

List items in the product catalog.......................................................................................................................6

Chapter 2: Sales quotations and sales orders.................................................................................7

Using catalogs in sales orders and quotations.................................................................................................7

Chapter 3: Purchase requisitions..................................................................................................8

Using catalogs in purchase requisitions...........................................................................................................8

Index........................................................................................................................................10

Infor LN User Guide for Product Catalogs | 3

 

Contents



About this Guide

This document describes the process to set up and use sales catalogs for sales quotations and sales orders,
and purchase catalogs for purchase requisitions.

Assumed knowledge

Although you need no detailed knowledge of the LN software to read this guide, general knowledge of the
LN functionality will help you understand this guide.

References

Use this guide as the primary reference for product catalogs. Use the current editions of these related references
to research information that is not covered in this guide:

• User Guide for Sales Quotations
• User Guide for Sales Orders
• User Guide for Purchase Requisitions

How to read this document

This document is assembled from online Help topics. Text in italics followed by a page number represents a
hyperlink to another section in this document.

Underlined terms indicate a link to a glossary definition. If you view this document online, clicking the
underlined term takes you to the glossary definition at the end of the document.

Contacting Infor
If you have questions about Infor products, go to Infor Concierge at https://concierge.infor.com/ and create
a support incident.

The latest documentation is available from docs.infor.com or from the Infor Support Portal. To access
documentation on the Infor Support Portal, select Search > Browse Documentation. We recommend that
you check this portal periodically for updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com.
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Chapter 1: Introduction and setup

Product catalogs
You can specify product catalogs to group items into logical product categories. Catalogs can be structured
hierarchically and contain, at the lowest levels, items that can be sold or purchased.

Catalogs can be used to search for and locate items during sales order, sales quotation, and purchase
requisition entry. Based on the user-defined structure, searches can be performed by category, item description,
or manufacturer information. When searching by category or item description, LN searches the product
catalog(s), level by level. At the lowest level of the catalog, you can view specific information on item, pricing,
and availability. You can specify effectivity and expiration dates to restrict the use of the catalog to a specific
time period.

Product catalogs can be specified for sales and purchase transactions. They can be created for general use
or for a specific sold-to business partner.

These items cannot be included in product catalogs:

• List items (except for kits)
• Generic items and product variants
• Subcontracting items
• Equipment items

Specifying product catalogs

To create a product catalog:

1 Specify a new category in the Categories (tdpct0501m000) session and select the Catalog check box
for the category. This is the highest category level.

2 Specify the subcategories that you want to include in the catalog in the Categories (tdpct0501m000)
session. These are the categories for which the Catalog check box is cleared. If you link items directly to
the catalog, you can skip this step.

3 If the catalog is defined as Specific in the General/Specific Identifier field of the Category (tdpct0101s000)
session, you must link the catalog to (a) sold-to business partner(s) in the Category - BP/Employee Linkage
Data (tdpct0103m000) session.

4 Structure the product categories hierarchically by linking subcategories or items to the category that is
defined as a catalog. For this purpose, select the relevant catalog and click Category Structure on the
appropriate menu of the Categories (tdpct0501m000) session. Consequently, the Category Structure
(tdpct0502m000) session starts in which you can link the subcategories/items.

5 If subcategories are linked to a catalog, you must also link items to the subcategory. For this purpose,
select the relevant category and click Category Structure on the appropriate menu of the Categories

Infor LN User Guide for Product Catalogs | 5

 

Introduction and setup



(tdpct0501m000) session. Consequently, the Category Structure (tdpct0502m000) session starts in
which you can link the items.

6 Generate a catalog based on the category that is defined as a catalog. For this purpose, select the relevant
catalog and click Create Product Catalog on the appropriate menu of the Categories (tdpct0501m000)
session. Consequently, the Create Product Catalog (tdpct0204m000) session starts, which you must
run with the Save Catalog check box selected.

Note: 
• When the catalog is created, you can view the catalog in the Catalogs (tdpct0510m000) session.
• To have a tree structure of the generated catalog structure, select Tree Structure from the appropriate

menu in the Catalogs (tdpct0510m000) session, or select Tree Structure from the appropriate menu
in the Category Structure (tdpct0502m000) session.

• You can insert product catalogs into:
• Sales orders in the Sales Order (tdsls4100m900) session.
• Sales quotations in the Sales Quotation (tdsls1600m000) session.
• Purchase requisitions in the Purchase Requisition (tdpur2600m000) session.

Copying category structures

You can copy category structures in the Copy Category Structure (tdpct0201m000) session.

When copying from one category structure to another, the following rules apply for the following fields in the
Copy Category Structure (tdpct0201m000) session:

FieldsFrom and to valuesCopy type

General/Specific IdentifierMust matchCreate New Structure

General/Specific IdentifierCan differAppend Structure

General/Specific IdentifierCan differReplace Structure

Note: If, in the Copy Category Structure (tdpct0201m000) session, the Type of Copy is Append Structure,
the Source is General, and the Target is Specific, links that are specified in the Category - BP/Employee
Linkage Data (tdpct0103m000) session, are not copied.

List items in the product catalog
After the catalog is created, and an item is of the list type, the original list item will no longer be visible in the
catalog. Only the components of the list item become part of the catalog. Because the list item is exploded
when the catalog is created, the list component's quantity cannot be used when creating the item line in your
list. If the list item's components change after the catalog is created, the current catalog is not updated.
However, each time the catalog structure with the list item as a member is used to create a new catalog, the
changes in the list item's components are updated during the creation process.
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Chapter 2: Sales quotations and sales orders

Using catalogs in sales orders and quotations
You can insert items from a product catalog as new lines on a sales order or sales quotation.

To insert items from a catalog:

1 Specify a product catalog. For more information, refer to Product catalogs.
2 In the Sales Order (tdsls4100m900) session or Sales Quotation (tdsls1600m000) session, specify sales

order or quotation header data.
3 From the appropriate menu on the Lines tab, click Insert from Catalog to start the Catalogs

(tdpct0510m000) session.
4 From the appropriate menu in the Catalogs (tdpct0510m000) session, select the appropriate catalog

and click Tree Structure. Consequently, either the Catalog Structure (tdpct0510m100) or Catalogs with
Item Data (tdpct0601m000) session starts in which the specified category structure is displayed.

5 Select an item from the catalog structure to add items to the sales order or quotation. Depending on the
session that was started:
• Click Item Information on the appropriate menu of the Catalog Structure (tdpct0510m100) session.

The Item Information (tdpct0212s000) session starts in which you can first specify an Order Quantity
and then click Order Item to order the item.

• In the Item Information group box of the Catalogs with Item Data (tdpct0601m000) session, first
specify an Order Quantity and then click Order Item to order the item.
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Chapter 3: Purchase requisitions

Using catalogs in purchase requisitions
You can insert items from a product catalog as new requisition lines on purchase requisitions, or you can
replace existing requisitions lines.

Specifying purchase requisition lines based on a catalog

To insert items from a catalog:

1 In the Purchase Requisition (tdpur2600m000) session, specify purchase requisition header data.
2 From the appropriate menu on the Lines tab, select Insert from Catalog.
3 If, in the Procurement User Profiles (tdpur0143m000) session, the Product Catalog field is specified,

either the Catalog Structure (tdpct0510m100) or Catalogs with Item Data (tdpct0601m000) session
is started for the relevant purchase catalog. If this field is blank, the Catalogs (tdpct0510m000) session
is started.

4 If the Catalogs (tdpct0510m000) session was started, select the required catalog and, from the appropriate
menu, select Tree Structure. Consequently, either the Catalog Structure (tdpct0510m100) session or
Catalogs with Item Data (tdpct0601m000) session starts in which the defined category structure is
displayed.

5 Select an item from the catalog structure to add items as requisition lines to the purchase requisition.
Depending on the session that was started:
• Click Item Information on the appropriate menu of the Catalog Structure (tdpct0510m100) session.

The Item Information (tdpct0212s000) session starts in which you can first specify an Order Quantity
and then click Order Item to order the item.

• In the Item Information group box of the Catalogs with Item Data (tdpct0601m000) session, first
specify an Order Quantity and Order Unit and then click Order Item to order the item.

Replacing purchase requisition lines based on a catalog

If you use the Purchase Requisition - Prepare Conversion (tdpur2600m100) session to prepare the lines of an
Approved purchase requisition for conversion to a purchase order or an RFQ, you can replace the item on a
requisition line with an item from a product catalog.

To replace a requisition line's item in the Prepare Conversion Purchase Requisition Lines (tdpur2502m100)
session:

1 Select a requisition line.
2 From the appropriate menu, click Catalog, which starts the Catalogs (tdpct0510m000) session.
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3 From the appropriate menu in the Catalogs (tdpct0510m000) session, select the appropriate catalog
and click Tree Structure. Consequently, either the Catalog Structure (tdpct0510m100) or Catalogs with
Item Data (tdpct0601m000) session starts in which the specified category structure is displayed.

4 Select an item from the catalog structure to replace a requisition line's item.
Depending on the session that was started:
• Click Item Information on the appropriate menu of the Catalog Structure (tdpct0510m100) session.

The Item Information (tdpct0212s000) session starts in which you can first specify an Order Quantity
and then click Order Item to order the item.

• In the Item Information group box of the Catalogs with Item Data (tdpct0601m000) session, first
specify an Order Quantity and Order Unit and then click Order Item to order the item.
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