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About This Guide

Introduction

This course is intended for those individuals responsible for hands-on, day-to-day
ongoing maintenance, input and approval of SmartStream Receivables.
Prerequisities

None

Method of Instruction

Certified Geac instructors teach implementing SmartStream Receivables at your site
and in Geac education centers. Your instructor will lead you through the major tasks
of implementing and using Receivables.

Throughout this course the following instructional methods are used:

= Lecture - Your Instructor will describe a concept, demonstrate a function, lead you
through an exercise and explain practical applications of key product features.

= Discussion - You are encouraged to participate in discussing what you are
learning. Every effort will be made to answer any questions that you have.

= Individual Exercises - You will have the opportunity to apply what you are learning
in a number of exercises that provide you with specific instructions for
accomplishing a task.

= Periodic reviews - To verify that you understand key concepts taught in this
course, periodically you will be asked to answer review questions that test your
comprehension of the subject matter.
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Introduction

Documentation and Reference Tools

Online Documentation Documentation is available online as follows:

Tool

Description

Access

Online Help

SmartStream Library
(Also referred to as DocLink
SmartStream Library)

SmartStream Reference Tool

Available on the Main toolbar in
SmartStream. All window and field
descriptions as well as procedures for
using the product are available. Help
also provides a glossary of commonly
used terms, a search feature, and
information about the Microsoft Help
facility.

Contains application and technical
guides for all SmartStream products
and platform components. Provides
information on implementation and
daily use of the system including policy
decisions, running jobs, daily
processing and reporting.

Allows you to query your server to
access information about SmartStream
databases, such as database table
and column detail and table
differences.

Choose Help (the yellow question
mark) on the SmartStream toolbar to
access Help for the field in focus and
the Help contents.

Press Alt+F1 to present Help for the
active window.

Press F1 to present Help for a
particular field.

SmartStream Library can be accessed
directly from the SmartStream Help
menu.

Note: If you have purchased
StreamBuilder, an additional volume is
available on the menu.

Available as an Activity

Receivables Documentation

Application documentation for Receivables is available from the DocLink component
of AnswerLink under SmartStream/SmartStream version
number/Financials/Receivables.

The Receivables technical documentation is under SmartStream/SmartStream
version number/Technical Reference/Financials/Receivables.

Installation Guide

The SmartStream Installation Guide provides step-by-step instructions for installing
SmartStream products. This guide is available under SmartStream/SmartStream
version number/Installation/Installation Guide.

viii
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Introduction

AnswerLink AnswerLink is the Web-enabled suite of support tools for Geac Enterprise
Solutions™. It provides one-stop shopping for all information needs. You can look up
documentation, search for solutions, check out the latest bulletins, submit a case, and
interface with peers, all using the same product..

You can access AnswerLink using your internet Web browser by typing
Answerlink.geac.com in the browser Address bar.

Components Description Access

Solutions Solutions document known issues with Geac products and may Choose Solutions on the
have attached files that contain corrective code or updates AnswerLink menu.
based on periodic tax or regulatory changes. You can sign up
for an in-progress solution that applies to your case, product, or
environment and receive e-mail notification when the solution is
complete.

Cases Cases are the method for logging issues and communicating Choose Cases on the
with support representatives. You can indicate that you wantto  AnswerLink menu.
receive an e-mail notification without continually checking on
your case. You will be notified when a contribution is made.

Newsgroups Newsgroups provide a forum for discussing problems and Choose Newsgroups on the

Bulletin Board

DocLink

successes with other customers. Newsgroups are a great
opportunity to work through problems and glean some new
ideas.

Geac Support posts general and product-specific information on
a variety of topics, including year-end processes, certified
environments, and support policies on the Bulletin Board.

DoclLink, the online library for Geac, consists of most of the
published documentation available. It provides access to the
most up-to date product information, which can be viewed on
line or downloaded in PDF format and printed.

AnswerLink menu.

Choose Bulletin Board on the
AnswerLink menu.

Choose DoclLink on the
AnswerLink menu.

About This Guide



Introduction

About this course

Course Objectives

End User Training for SmartStream Receivables provides instruction and exercises
in:

= Review of receivable policies

= Create and maintain Receivable Account information

= Record invoices

= Record cash application

= Record and maintain invoice and cash application changes

=  Provide reporting on Accounts Receivable information

This course concentrates on online daily activity, online and batch processing.

The objective of the course is to educate the end user on all the features and
functionality available within SmartStream Receivables. If needed, the basics of using
the SmartStream Browser will also be covered.

FSRP15 End User Training for Receivables



1 Getting Started

Lesson Contents

1-1
1-2
1-4
1-5
1-11
1-13
1-14

Objectives

About the Receivables View of Enterprise Policy
Enterprise Policy Window: Receivables View

Overview of Receivable Policies

About the Credit Management View of Enterprise Policy
Enterprise Policy Window: Credit Management View
Review Questions

Objectives

After completing this lesson, you will be able to

List the information sources used with SmartStream Receivables

Describe the relationship of Receivables and Credit Management enterprise
policy

Log on to SmartStream

Set up and organize your desktop

Identify the components of Receivables.

Getting Started

1-1



About the Receivables View of Enterprise Policy

About the Receivables View of Enterprise Policy

Use the Receivables view of enterprise policy to define options that SmartStream
Receivables uses to process your receivables. This section presents information you
need when defining these options.

Options

The following table provides an overview of the options in the Receivables view of

enterprise policy. The information given for each option is the

= Possibility of overriding the option using other policies

=  Products where you can override the option

= Names of the windows or views where you can override the option.

Can you

Option override it? Where? On what window or view?

Receivable Control No

Groups Required

Process Documents in No

Unbalanced Control

Groups

Validate Tax Rules No

Generate Tax Summaries No

write-off Type Yes Receivables  Receivable Entity Policy:
Defaults and Options

Maximum Tolerance Yes Receivables  Receivable Entity Policy:

Currency Defaults and Options

Maximum Tolerance Yes Receivables  Receivable Entity Policy:

Amount Defaults and Options

Percentage of Remittance Yes Receivables  Receivable Entity Policy:
Defaults and Options

Use Algorithm Allocation  Yes Receivables  Receivable Account: General
Information

Algorithm Policy Yes Receivables  Receivable Account: General
Information

Note: These options serve as defaults on the window or view listed in the last column.

For more information about overriding these options, see the Receivables
guide.
1-2 FSRP15 End User Training for Receivables



About the Receivables View of Enterprise Policy

Prerequisite Information

If you want to define remittance allocation tolerance you must first set up the
associated write-off policy. For more information about setting up write-off policies,
see the Receivables guide topic on Setting Up Receivables Policies.

Getting Started 1-3



Enterprise Policy Window: Receivables View

Enterprise Policy Window: Receivables View

Use the Receivables view of the Enterprise Policy window to add or update options
used by this product. This view also displays the date and time that the aging process

was last run.

Accessing the Window

Access this view by choosing Receivables from either the Views menu or the Views
list on the Enterprise Policy window.

Receivables View

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help
=lE O ERlE = 2 2l Em ] = 2
= Enterprize Policy M= 3
Views [ Receivable Control Groups Required:
—‘ ! ] Process D ts in Unbal d Control G
Eé‘ Validate Tax Rules
Receivables Generate Tax Summaries Last Aging Date: 11/30/1994
iii Remittance Allocation Tol
B Write-Off Type: |RT - Remittance allocation lole[l'l
U.5. Payroll Maxi Tol Ci p: [USD - US Dollars =
Mazximum Tolerance Amount:
Percentage of Remittance:
[ use Algorithm Allocation Algorithm Policy:
[ =1
(EIED ¥l

|Ready
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Overview of Receivable Policies

Overview of Receivable Policies

Receivable policies provide rules your enterprise uses to control the processing of
receivables. They identify the way you handle taxes, terms of payment, aging, write-
offs, remittance allocation tolerance, and accounting distributions.

T =. %
[ocument Reacaivables
Terms Type R emit-Ta Enterprize Tax Fules
L
Receivable Enfities,
Document,
Aucounts
Jl.
=t —=
===:=
Accounting Femittance
Lristributions ir ite- Offs Aging Algoarithm Craft Type

Receivable Entities

When you set up receivable policies, you determine how many different sets of rules,
or receivable entities, you need, then specify the processing preferences for each.

Receivable Documents

Your receivables policy also controls how you process receivable documents. A
receivable document is a record of money due for payment of goods received or
services rendered. An example is an invoice.

When you process receivable documents, your receivables policy controls how
Receivables processes the documents.

Getting Started
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Overview of Receivable Policies

Components of Receivables Policy

To establish policies for receivables processing, you define valid values and set up
options and defaults in each of the following policy components:

In this policy component ... Establish this information...

Tax Rules and rates for processing taxes you receive and
report

Terms Terms of payment, including how to handle discounts

Remit-To Where customers should mail remittances

Aging Rules for aging receivable documents and accumulating
aging totals

Document Types Sets of processing options for different types of receivable
documents

Draft Types Sets of processing options for different types of receivable
drafts

Write-off Rules for writing off amounts on a receivable document

Receivable Entity Set of receivables processing options for the user-defined

divisions of your enterprise
Accounting Distributions Rules for generating journal entries for your ledger

Remittance Algorithm Rules for setting up remittance algorithms for an account

These policy rules affect how you add and maintain receivable entities and receivable
accounts and how you process receivable documents and allocate remittances.

Your Enterprise

Before you use Receivables, you must design the structure of your enterprise. The
enterprise you design represents all the components of your business operations and
provides the framework for setting up your policies for using Financial Stream.

1-6 FSRP15 End User Training for Receivables



Overview of Receivable Policies

Accounting Distributions

Aliases

Benefits of Using an
Alias

After you enter policy information and set up your receivable entities, you need to
establish integration with your ledger. You can set up accounting distributions to
make posting journal entries to your ledger easy and efficient. Accounting
distributions are the processing by which journal entries are posted to the correct
locations in your financial records.

An accounting distribution has two parts that point to an account in the ledger chart of
accounts:

= Entity
= Upto 12 elements

You do not need to enter all of these elements when you enter an accounting
distribution for the document type. Receivables can use defaults defined in receivable
entity policy, or you can enter all or some of the appropriate elements during
document entry.

When you set up an accounting distribution, you can also define an alias, or short
identifier, for that distribution. Using aliases can streamline entering accounting
distribution information when you define document type policies.

You cannot always assign complete accounting distributions as policy defaults for all
the types of distributions you use. For example, the values for your accounting
distribution elements might vary depending on the goods delivered or services
rendered or the person in charge. In such cases, you must enter the values for
accounting distributions directly when you add each receivable document.

When adding a receivable document or assigning a default accounting distribution,
you can simplify entering the values for an accounting distribution by entering just the
alias for the distribution. When you enter the alias of an accounting distribution on
one of your Receivables windows then move out of the entry field, Receivables
automatically displays all the accounting distribution information associated with that
alias.

Using aliases to define your accounting distributions can also help you improve
accuracy. Instead of entering each accounting distribution element every time you
want to define a distribution, you can enter the alias.

Getting Started
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Overview of Receivable Policies

Example

Policy Defaults

Defining Defaults

Example

You define a document type for computer parts. For sales, you enter the SSALE
(Sales) alias.

To simplify entering receivable documents and processing remittances, you can
define default options and values in several components of policy.

When you add and maintain receivable documents and process remittances, the
default options and values you define for your receivable entities and accounts
automatically apply to the receivable document and remittances you process.

If you establish defaults based on your present business practices, you need to take
into account the ways in which your practices may change in the future. You can use
defaults to simplify your receivables processing, while allowing for maximum flexibility
in maintaining your receivables policies.

Your enterprise presently deals only in U.S. dollars, but in the future you plan to
expand your operations to Mexico, Australia, and France. To allow maximum
flexibility, you define your enterprise for multiple currencies even though you use only
one currency at present. When you add a receivable entity, it is initially defined for
single currencies. You can change it to multiple currency if necessary.

1-8
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Overview of Receivable Policies

Overriding Defaults

Receivables is flexible in using defaults.

For example, when you enter receivable documents and allocate remittances for a
receivable entity, you can override defaults for the following policy options:

= Currency

= Document type for remittance-on-account entries

= Terms

= Write-off type for remittance allocation tolerance

For some policy options, defaults defined in one type of policy take precedence over
the corresponding defaults defined in another type of policy. For example, receivable
document options always take precedence over receivable entity default options.

Getting Started
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Overview of Receivable Policies

How You Set Up Policies

The following table summarizes the tasks you perform to set up receivables policies.

Stage

Description

1

Set up your enterprise:

Accounting key
Currency codes
Calendar
Currency

General Enterprise Policy

Add receivables policy information:

Tax rule

Term

Remit-to

Aging

Document type

Write-off type

Receivable entity

Receivable entity accounting distribution

Remittance Algorithm

Receivable Enterprise Policy

After you set up your policies and policy options, you can begin adding accounts,

documents and remittances.

1-10
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About the Credit Management View of Enterprise Policy

About the Credit Management View of Enterprise Policy

Use the Credit Management view of enterprise policy to define options related to
account activity statistics and credit accounts. Account activity statistics are the
statistics you generate to track account activity for receivable or credit accounts.

This section presents information you need when defining these options. The
decisions you make affect processing in

= Credit Management
= Receivables.
Options

The following table provides an overview of the options in the Credit Management
view of enterprise policy. The information given for each option is the

= Possibility of overriding the option using other policies
=  Products or activities where you can override the option

= Names of the windows or views where you can override the option.

Can you

Option override it? Where? On what window or view?

Activity Statistics Policy Yes Activity Microsoft Access Account
Statistics Activity Statistics

Periodic Calendar No

Period Type Yes Activity Microsoft Access Account
Statistics Activity Statistics

Dunning Policy Yes Credit Credit Accounts: Dunning
Management

Note: These options serve as defaults on the window or view listed in the last column.
For more information about overriding these options, see the Credit
Management guide.
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About the Credit Management View of Enterprise Policy

Prerequisite Information

Before you define credit management enterprise policy, you must define the

= Account activity statistics policy
= Periodic calendar
= Period type

= Dunning policy.

1-12 FSRP15 End User Training for Receivables



Enterprise Policy Window: Credit Management View

Enterprise Policy Window: Credit Management View

Use the Credit Management view of the Enterprise Policy window to add or update
options used by Receivables and Credit Management. This section contains an
example of the Credit Management view.

Accessing the Window

Access this view by choosing Credit Management from either the Views menu or the
Views list on the Enterprise Policy window.

Credit Management

View
m Activity Windows M= E
File Edit Options Settings ‘Window Help

=T s = e e e e

= Enterprise Policy M=l &3

—Account Activity Statish
Activity Statistics Policy: |PCPHU - All PC products - invoi:l

Periodic Calendar: |ACCDUNTING |L|

Period Type: |Accounting Period |L|

Last Recalculated: 9/15/1994
Last Updated: 9/15/1994

Dunning Policy: |THHTY5UM - Over 45 days oldi:l

Management B3

Feady =1 1

Getting Started 1-13



Review Questions

Review Questions

1. Name the components in SmartStream Financials.

2. What function key do you use to access field-level help?

3. What combination of key strokes do you use to access window-level help?

4. True or false. Procedures for how to perform tasks are in the online Help.

5. Match the action that Receivables takes based on the remittance tolerance

decision.

If you... Receivables...

A. Set up the maximum tolerance ___ Uses the lesser of the two amounts.
amount, but no percentage

B. Specify a percentage, but no ___ Does not calculate a tolerance amount.
maximum tolerance amount

C. Do not specify a maximum ___ Uses the percentage with no limit.
tolerance amount or a percentage

D. Define a percentage and a ___ Compares the specific amount to the
tolerance amount absolute value of the remaining amount.

1-14 FSRP15 End User Training for Receivables



2 Receivable Policy

Lesson Contents

2-1

2-2

2-3

2-4

2-5

2-7

2-8

2-10
2-11
2-12
2-13
2-14
2-15
2-16
2-17
2-19
2-20
2-21
2-22
2-23
2-24
2-25
2-26
2-27
2-29
2-30
2-31

Objectives

Bulk Copy Parameters

Ledger Balancing

Ledger Alias

Bank

Bank Contacts

Bank Account

Bank Account Accounting Distributions (CASH)
Tax Rule Policy

Tax Rule Accounting Distributions

Tax Rate Policy

Tax Reclaimable Policy

Tax Rate Accounting Distributions
Terms Policy

Remit To

Aging Policy

Document Type Policy

Write-Off Policy

Receivable Entity Address View
Receivable Entity Phone and Fax View
Receivable Entity Defaults and Options View
Receivable Entity Currency View
Receivable Entity Accounting Distribution
Remittance Algorithm Definition
Remittance Algorithm Policy

Dunning Policy

Dunning Letter

Objectives

Receivable policies are programmed rules governing transaction processing and
journal posting. After this lesson, you will understand the policy requirements and

how to establish them.

Receivable Policy
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Bulk Copy Parameters

Bulk Copy Parameters

Sample Window

Use the Bulk Copy Parameters window to specify the key, table name, file name, and
SmartStream user identifier for copying transactions to remittance tables.

Activity Windows

File Edit Options Settings Window Help

Bulk Copy Parameter Key:

BENEEE [Z]

[REMIT |

Family Name:

DestinationT able:

Before Stored Procedure:

After Stored Procedure:
Read Transactions From

Filename:

Action to Take:

Move to Directory:

frev |

[remit_trans

(%]

[fep_upd rcht_before_bulk_copy

[2]

[fsp_upd_rcbt_after_bulk_copy

(2]

[a:\remit. txt

[Move after processing

[a:\temp

Tranzactions
Column Delimiter:
Humber of Columns:

SmartStream User ID:

] [ 121
30 |

‘USER19

|Ready

[E=T ]

2-2
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Ledger Balancing

Ledger Balancing

Use the Ledger Balancing window to add accounts to balance specific transactions.

Sample Window

W Activity Windows MmEE
File Edit Options Settings ‘Window Help

== - = | e T = P R

= Ledger Balancing Accounts - UK1 M= 3
Ledger Entity: [UKT___] Description: United Kingdom Headq
| Suspenze | Interentity | Currency | Gain/Loss | Clearing |

C -y Divisgi A t | Depart; t Product |Project
Code
usp [=lADMIN 13910 15050

| Ready | Browse Available (= ||| ]
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Ledger Alias

Ledger Alias

Parts of the Window

Sample Window

Use the Ledger Alias window to add, delete, change, and display aliases with their
associated accounting key information.

The Ledger Alias window displays three sections of information;

= Header field - Distribution Type. Enter a distribution type in this field.
= Listarea. Aliases and their accounting key information appear here.

=  Entry and maintenance fields for the accounting key ledger entity and elements.

= Activity Windows - [O] =]

File Edit QOptionz Settings  Window Help

= =1 o = T e i 2 0 D

':_._:-_ELedgm Alias - 5ales

Distribution Type: |Sales |n
Alias Entity Division Account Department Product Project
D escription

SALES 10100 50100 41110 50001

10200 50100 41110 50001

41110 50001

41110 5000

41130 SALES EDUC

Alias: Entity:  Divizion: Account: Department: Product: Project:
|SSALE Ii ! [AREAT1  |[41130] [SALES] EDUC] | |

Description: |[Education services sales

|Ready | Browse Available =]
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Bank

Bank

Address View

Use the Bank window to add a bank, to display or change information for an existing
bank, and to inactivate or reactivate a bank. Receivables does not use the
Prenotification view; SmartStream Human Resources uses that view for payroll direct

deposits.

Use the Address view of this window to add or change address information for a

bank.

. Activity Windows

File  Edit Optionz  Settings  Window  Help

IS[= E3

= = e A o 2 N R

=FBank - FREEDOM

Bank:
Bank Mame:
Branch Hame:

Bank Mumber:

[FREEDOM i

[Rochester

[45198700 | Country: [UNITED STATES

Address

=]

Address Format: [United States 1 [=]

Street: (1000 North Parkway

City: [Rochester

|  State: [NY _ [=]

Zip Code: 10937

|Feady

[

Receivable Policy
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Bank

Print Settings View

Use the Print Settings view to indicate the way text appears on printed documents and
correspondence.

= Activity Windows _ (O]

File Edit Optionz  Settings  Window  Help

= = o = = s e 27 =

=FBank - FREEDOM

Bank: [FREEDOM |
Bank Mame: {SfSSiRiEa

Branch Name: [Rochester

Bank Mumber: [45198700 | Country: [UNITED STATES [=]

Prnint Settings

Language: [ENGLISH =l Date Format

MDY
Thousand Separator: |:| gDHY

Decimal Separator: |:|

3YMD

|Ready =11 ]

2-6
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Bank Contacts

Bank Contacts

Use the Bank Contacts window to add, change, delete, or display information about
individuals you communicate with at the bank.

Accessing the Window

Use one of the following methods to access this window:

= Choose Bank Contacts from your Activity List.

= After adding a bank, choose Next Step from the Bank window.

= Choose the task of adding bank contacts from your To Do List.
Example Window

= Activity Windows [_ [0
Fil= Edit Optionz  Settings  Window  Help

e8| O =®E = 2] 2= mlE] 2

=FBank Contacts - FREEDOM

Bank: [FREEDOM | Phone Format: [JIGETEEE S - |
Contact Hame Phone Intl Country Area Local Ext
Contact Title Fax
Beth Morris 206 321-4000 2701

Contact Name: | |

Contact Title: |

Phone Fax
’iﬁuea: Local: E xt- Area: Local:
|Ready =11 ]
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Bank Account

Bank Account

Use the Bank Account window to add, display, or change bank account information.
You can also use the window to inactivate or reactivate a bank account.

The Bank Account window has three views: Main, Currency, and Deposit. For a
single currency enterprise, the Currency view is not available.

Accessing the Window

Use one of the following methods to access this window:

= Choose Bank Account from your Activity List. You must have previously added
the bank for the account.

= Choose Next Step from the Bank window.
= Choose the task of adding a bank account from your To Do List.
Main View

i Activity Windows [_ [0
File Edit Options Settings  Window Help

= = = s e 27 =l 2

':_._:——';-:Bank Account - FREEDOM, 44239778

Bank: [FREEDOM |
Bank Account Number: (44239778 |

Bank Account Description: LTt ly ek | SR I T i

Country: UNITED STATES

Mame on Account: [Smart Direction Industries

] use Unreconciled Cash Effective Date
® Document
{4 Entry
" Period End
|Ready [l 32of50 ]
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Bank Account

Currency View

Deposit View

Currency

Rate Date Option

" Document
@ Effective
{4 Entry
Rate Entity: [SDIRA - Smart Direction Industries rates =]
Rate Type: [P - Internal rates for the period =]
Bank Account =
Currency: [USD - US Dollars [=]
|Ready [m]Ca] 32 cfB50 ]

Deposit

[] Allocate Remittances in Incomplete Deposits

[1 Allow Changes to Complete Deposits

Deposit 5lip Humber Oplionsz

Require

Automatically Generate
Allow Ovemride

|Feady

[0 32ef50 [

Receivable Policy
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Bank Account Accounting Distributions (CASH)

Bank Account Accounting Distributions (CASH)

Use the Bank Account Accounting Distribution window to add, maintain, delete, or
display account distributions for a bank account.

Accessing the Window

Use one of the following methods to access this window:

= Choose Bank Account Accounting Distribution from your Activity List. You must
have previously added the bank account.

= Choose Next Step from the Bank Account window.

= Choose the task of adding a bank account accounting distribution from your To
Do List.

Example Window

= Activity Windows =] 3
Fil= Edit Optionz Setting:  Window Help

= = o 2 = s 0 e D 0

:_:——! Bank Account Accounting Distribution

Bank: [FREEDOM | Bank Account Number: [44239778 |

Morth-easzt Receivables remit-to

Diztribution Type  Entity Division Account Department Product |Project
Cash us3 ADMIN 11110
Accountz Receivab|U53 ADMIN |[13910

Entity: Divizion: Account: Department:  Product:  Project:

|Fready G 22oim0 (]
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Tax Rule Policy

Tax Rule Policy

Use the Tax Rule Policy window to add or change tax rules for Receivables.
Views

The Tax Rule Policy window has the following views:

= Processing Options (initial view)

= Calculations Options

The Calculations Options view is not available for Receivable tax types.
Processing Options View

W Activity Windows =] E3
Fil= Edit Optiong  Settings  Window  Help

= =1 o = T S e 2 e

F Tax Rule Policy - RECEIVABLE, UK-VAT, 1/1/1994

Tax Rule Type: [RECEIVABLE " Tax Rule: [UK-VAT |
Tax Rule Active Date: [1/1/1994
Expiration D ate: Country: [UNITED KINGDOM [=l

Description: {1l ) €T

Proceszing Options

rVerify Tax ] Post Tax Basis
@ Do Mot Yerify ] Post Zero Tax Amounts
()W arning ] Require Tax Reclaimable Code
"y Error ] Include Tax Amounts in Asset Additions

] Adjust for Significant Change

Tolerance Amount:[ | [] Tax Rate Required
Tolerance Percent:[_______ | L] Tax Basis Required

] Tax Discount Adjustment
rTax Expense Distibution —————— 14+ Tier LeveI:IIE

#® Invoice Line Expenditure Tax Ealegnr}l::
{3 Separate Tax Account

Tax Message:|

|Ready (1 0]
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Tax Rule Accounting Distributions

Tax Rule Accounting Distributions

Use the Tax Rule Accounting Distributions window to add or change accounting
distributions for the tax rules you define.

Accessing the Window

Access this window in one of the following ways:

= Choose Tax Rule Accounting Distributions from your Activity List
= Choose Next Step from the Tax Rule Policy window if you just added a tax rule.

Sample Window

= Activity Windows =]
File Edit Optionz Seftings  Window Help

= =1 o i = = i e 22 P e

:‘:——! Tax Rule Accounting Distributions - AR, UK-VAT, Tax Liability

Tax RBule Type: |RECEIVABLE " Tax Rule: [UK-VAT |
Distribution Type | Entit Division |Account |Department |Product Project

Tax Liability UK1 ADMIN 26840

Disrbution Type: (TN —————) Ao ]
Entity: Divizion: Account: Department:  Product:  Project:
k1 | [aDMIN_| [26840 | | | | |
[Fready (E BN 1
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Receivable Policy

Tax Rate Policy

Tax Rate Policy

Accessing the Window

Use the Tax Rate Policy window to add or change tax rates for Receivables.

Access this window in one of the following ways:
= Choose Tax Rate Policy from your Activity List.
Sample Window

Choose Next Step from the Tax Rule Policy window if you just added a tax rule.
B Activity Windows

Fil= Edit Options Seftings  Window Help

== = = T e 27

ISi[= E3

= Tax Rate Policy - RECEIVABLE. UK-VAT_1/1/1994_STD

Tax Rule Type: |RECEIVAELE ".
Tax Rate Active Date: [1/1/1994
Tax Rate Code:

Tax Rule: [UK-VAT
Expiration Date:

Description: [UK value added tax

Tax Rate::

i

|Ready

™I L] 190f32 []
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Tax Reclaimable Policy

Tax Reclaimable Policy

The Tax Reclaimable Policy window is used to maintain tax reclaimable codes used
for tax rules.

Sample Window

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help
me| 1| | BR[| =) o] ol e 2]
=T Tax Rate Elements - PAYABLE. USE-AR. 01/01/1993, DEQN =] E3
Tax Rule Type: | PAYABLE B Tax Rule:[USE-AR []
Tax Rate Active Date:|01/01/1993 Expiration Date:
Tax Rate Code: Tax Rate: 6.500
Description: Arkansas Use Tax - City of Dequeen
Max Tax
Element  Primary Basziz Per Secondary
Mumber Percent In¥ Line Percent  Description Inactive
1 4.500 0.00 0.000  State of Arkansas
2 1.000 2.500.00 0.000 City of Dequeen
3 1.000 2.500.00 0.000 Sevier County
Element Number: I:I Primary Percen .
Maximum Tax Basis per Inv Line: Secondary Percent: 0.000]
Description: |State of Arkansas ]
] 350f50 [

|Ready
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Tax Rate Accounting Distributions

Tax Rate Accounting Distributions

Use the Tax Rate Accounting Distributions window to add or change accounting
distributions for the tax rates you define.

Accessing the Window

Access the Tax Rate Accounting Distributions window in one of the following ways:

= Select Tax Rate Accounting Distributions from your Activity List
= Select Next Step from the Tax Rate Policy window if you just added a tax rate.
Sample Window

= Activity Windows Hi=] E
File Edit Optionz Settings  wWindow  Help

e | B E| 3] O P1E] mle] 2 2

'.'_._:r_';-:Tax Rate Accounting Distributions - AR, UK-¥AT. STD. Tax Liability
Tax Rule Type: |RECEIVABLE "' Tax Rule: UK-VAT |
Tax Rate Code:
Distribution Type |Entity  |Division |Account |Department Product |Project
Accounts Receival 20000 10000 13110 14001
Disubution Type: [ TAATIY a———— Ao
Entity: Divigion: Account:  Department:  Product:  Project:
I | | | | | | | |
|Fieady ME 101

Receivable Policy
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Terms Policy

Terms Policy

Sample Window

Use the Terms Policy window to add, change, or display options for your terms policy.

= Activity Windows
File Edit

Optiong

Setting: Window Help

=] E3

== s = s e e e 27 el

':_._:-«—ETEIms Policy - 2/10H30. 2% Disc 10 daps. Het Due 30 Days
Terms: ¢2gh] k] i Description: [2% Disc 10 days. Met Due 30 Days |
—Terms Type Origin
{3 Mo Discount # Document Date
i Discount 3 End of Month
—Due Date ~Discount Basis
Days: Tan
Day of Month: El Freight
[] Miscellaneous Charges
~Discount
Percentage:
Days:
Day of Month: [__0|
Grace Days: [ 0|
|Fready

[

3oi36 []
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Remit To

Remit To

Use the Remit-To window to add, change, or display address, facsimile, and
telephone information for a receivable entity or account.

Address View

Use this view to add or change remit-to address information for a receivable account,
credit account, or receivable entity.

. Activity Windows |_ [O] x|
File Edit QOptionz Settings  Window Help

== o = T i o Y =

= Remit-To - PCPUS

Remit-To: [PCPUS | Description: {EEEN

Address

Format: [United States 5[]

|»

Line 1: [Attention: Carl Smith |

Line 2: [First Bank |
Address Line 1: [1 Financial Towers |
|

|

Address Line 2: [Suite 1000

City: [AHlanta State: —
Country: [UNITED STATES [x] -
|Ready =& |
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Remit To

Phone and Fax View

Use this view to add or change remit-to telephone and facsimile information for a
receivable or credit account.

Phone and Fax

Format: [T IMN]=]

- Phone

Area: Local: Ext:
[Fog_|-[995] - [7350] - | |
rFax

Area: Local:

[Fog_ |- - [¥526]

| Fready

= [
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Aging Policy

Aging Policy

Sample Window

Use the Aging Policy window to establish your aging policy.

| Activity Windows

L
File Edit DQptions Seftings

Windomw  Help

IS[=] E3

==

':_._:-_E.Aging Policy - 151-6FUTR, 15-day intervals, 6 future

Description: [15-day intervals, b future |

Maximum Days
Accumulator Type From Due Date Range

1 Paszt 9999 61 to 9999 days

2 Paszt (311 31 to 60 days

3 Past 30 1 to 30 days

4 Current 30 0 to 30 dayps

L] Future 45 31 to 45 daps

[ Future G0 45 to 60 dayps

¥ Future h 61 to 75 daps

g Future 1) 76 to 90 days

9 Future 105 91 to 105 days
10 Future 9999 106 to 9999 days
11 Disputed 1]
12 Mot Aged 1]

|Feady

B 2602 [

Receivable Policy
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Document Type Policy

Document Type Policy

Use the Receivable Document Type Policy window to add, change, or display policy
information for each document type.

Sample Window

. Achivity Windows - O =
File Edit Options Settings Window Help

== o = T o i 0 R

':,_:-«_Eﬂeceivable Document Type Policy - Invoice, ATTEND CLASS

Category: [Invoice |“ Type: [ATTEND CLASS |
Description: MR s :
rAll Documents Chargebacks Only
[€] Update Adjusted Amount Due Notification
Currency: | [x]
[ Include on Statements Limit: | 0]
[ Age Receivable Document ] Default to Disputed

rnvoices, Chargebacks, Debit Memos, Credit Memos
Terms: [NO10 |

Accounting Distribution Type

Alias Entity Division Account Department Product Project

P Accounts Receivable

|Ready [l 1 ]
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Write-Off Policy

Write-Off Policy

Use the Write-Off Policy window to add, change, or display policy for write-off types.

Sample Window

. Activity Windows [_[O] %]
File  Edit Optionz  Settings  Window  Help

= o 2 = T e 22 O

== whrite-Off Policy - BD
Write-Off Type: BD | Description: [Bad Debt
Currency: [USD - U5 Dollars [=1

Motification Limit: | 150.00|

Distribution Type: [Write-off Expense [=]] Alias:

Entity: Division: Account:  Department: Product:  Project:
| | WDMIN | [6E010 | | | | | |

|Feady [ 1oi16 []

Receivable Policy 2-21



Receivable Entity Address View

Receivable Entity Address View

Use the Address view of the window to add or change address information for a
receivable entity.

= Activity Windows

M=l 3
File Edit Optionz Settings  Window Help

== = e o ) 0 P

':,_:r—';-:Heceivahle Entity Policy - PCPUS

Receivable Entity: [FCPUS

LEL L Personal Computer Products - US|

Address

Format: |United States 1 |:|

Street: [425 Morth Martingale Road |

City: [Schaumburg | State: [IL_ [=]
Zip Code: |6O173
|Ready |11 I
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Receivable Entity Phone and Fax View

Receivable Entity Phone and Fax View

Use the Phone and Fax view of the window to add or change telephone and facsimile
information for a receivable entity.

| Phone and Fax

Format: [[KTERTCEE M |

 Phone

Area: Local: Ext:
rFax

Area: Local:

- [995] -

|Ready [T 1 L]
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Receivable Entity Defaults and Options View

Receivable Entity Defaults and Options View

Use the Defaults and Options view of the Receivable Entity Policy window to add or
change defaults and processing options for a receivable entity.

Defaults and Options

Terms: EVNIVEN
Aging: 15-6FUTR test

" 3% in 10 days - Net due 30 days

Remit-To: [PCPUS

| First Bank

—Hemittance-0n-Account

- Effective Date

Category: Remittance-On-Account

{3 Entry

Type: [CASH

| ) Period End

Default remittance-on-account

® Document

—Femittance Allocation Tolerance

Write-Off Type:

~Youcher Humber Options
] Require
[] Automatically Generate

Remittance allocation tolerance

Currency: |USD - US Dollars |:| [] Allow Override

Maximum Tolerance Amount: | 5. 00|

Percentage of Remittance:

|Feady

| Browese, Zoom Available =110 ]
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Receivable Entity Currency View

Receivable Entity Currency View

Use the Currency view of the Receivable Entity Policy window to add or change
currency options for a receivable entity.

Currency Option Rate Entity: [SDIRA - Smart Direction Industries rafg]
(") Single Rate Type: |P - Internal rates for the period |ﬁ
@ Multiple Booking Cunrency: [USD - US Dollars [

Transaction Currency: [USD - US Dollars k=

Rate Date Option:

Note: If you selected Single as the currency option in enterprise policy, you cannot
access the Currency view of the Receivable Entity Policy window.
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Receivable Entity Accounting Distribution

Receivable Entity Accounting Distribution

Use the Receivable Entity Accounting Distributions window to set up accounting
distributions for a receivable entity.

Sample Window

= Activity Windows M= E3
File Edit Optionz Settings Window Help

== o = s o e 22 e

':,_:-«—Eﬂecv Entity Accounting Distributions - PCPUS, Sales
Receivable Entity: PCPUS

Mame: Personal Computer Products - U.5.

Distribution Type

Entity Division  Account

lw

Department Product Project

Freight Income

Tax Liability

|

Distribution Type: [EETEENNNG_———G——GG—— - | Alias: [ ]
Entitp:  Divigion: Account: Department: Product:  Project:
[usz |[ADMIN ] [41110 ] [MKTG | [P101 ] [ |
|Ready (1] ]
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Remittance Algorithm Definition

Remittance Algorithm Definition

Sample Window

Use the Remittance Algorithm Definition window to define a specific algorithm.

The following window is an example of the Remittance Algorithm Definition window for

paying the entire balance:

. Activity Windows

File  Edit Optionz  Settings  Window  Help

IS[= E3

= o = e e e 2 e

Algorithm:

Deszcription:

Algorithm Executable:

':,_:——';-:Hemittance Algorithm D efinition - BALANCE

[BALANCE i

Entire Balance Algorithm D efinitio

[fsp_upd_rcmt_algor_bal

[] Tolerance Allowed
[] Use First Document

[4] Use Disputed Documents

|Feady

B 1ofe [
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Remittance Algorithm Definition

The following window is an example of the Remittance Algorithm Definition window for
paying the last statement items:

W Activity Windows

File Edit Optionz  Settings  Window  Help

= = s e e el

'_—_._:-«-Eﬂemittance Algorithm Definition - STATEMENT

Algorithm:  [STATEMENT I

Description: R TT Te

Algorithm Executable: [fsp_upd_rcmt_algor_stmt

[] Tolerance Allowed
[] Use First Document

[J use Dizputed Documents

|Fieady [l 4ofd [2]
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Remittance Algorithm Policy

Remittance Algorithm Policy

Use the Remittance Algorithm Policy Window to define policy for an account, using
defined algorithms in a specific sequence.

Sample Window

| Activity Windows

- M=l 3
File Edit Optionz Settings  Window Help

= = 2 = e i 2

':_._:——';-:Hemillance Algorithm Policy - 5DI

Algorithm: m 1

Description: [SDI Default Algorithm Policy

Mazimum Number of

Recy Documents for Algorithm:
B4 Use First Successful Algorithm

[<] Post RDA If No Algorithm Successhul

Algorithm Tolerance

Algorithm
Currency: [USD - US Dollars [=]
BALANCE
M aximum Amount: | 10.00] PSTATEMENT
Percent of
Remittance: |:|

b | Reorder - |

|Ready

=11 Gl
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Dunning Policy

Dunning Policy
Use the Dunning Policy window to identify dunning policies for credit accounts.

Sample Window

. Activity Windows [_[a]=
Fil= Edit Options Settings  Window Help

= =1 o = T S i e 2 e

':_._:-«_';-:Dunning Policy - THRTYSUM

Description: [Dver 45 days old-letter each 30days

Ready =T 1af2 ¥
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Dunning Letter

Dunning Letter

Use the Dunning Letter window to enter the text that you want to use in a dunning
notice.

Sample Window

. Activity Windows M= ES

File Edit Optionz Settings  Window Help

= = 2 = T S i 27

== Dunning Letter - SECOND REQUEST. ENGLISH
Letter:

Language: [ENGLISH =

Description: [Second request for payment |

5 alutation: [¥alued customer |

Closing: [Sincerely |

Text: |This iz a second request for payment. Please remit your payment today,
or call us at the number on this letter. 'We want to continue do business
with you, but thiz matter iz making it increaszingly difficult.

|Ready WIAT 405 v

Receivable Policy
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Dunning Letter
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3 Credit Accounts

Lesson Contents

Objectives

3-1 Objectives

3-2 Credit Account Window and Views

3-7 Credit Account Contact Window

3-8 Credit Account Transaction Maintenance Window
3-9 Credit Account Snapshot Window

3-13 DUNS Name Window

3-14 Dun & Bradstreet Information Window

After completing this chapter, you will understand and be able to set up credit
accounts, the use of tolerance, the purpose of notification, and user fields.

Use this window to add or change credit account information for new or existing credit
accounts.

Credit Accounts
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Credit Account Window and Views

Credit Account Window and Views

Address View

Use this view to add, maintain, and display the address for the credit account
customer.

W Activity Windows MmEE
File Edit Options Settings ‘Window Help
AR EE R E =
=T Credit Account - BIG SAVINGS WHSE M=l E3
Credit Account: ;EIG SAVINGS WHSE i Name: [Big Savings Warehouse - Corporate
DUNS Number: 222222226 | Status: [Active |7 C ts:
| Address

Format: |United States 2 [=]

Address Line 1: |Make Centre I¥ ]

Address Line 2: [61 South Paramus Boad
City: |Paramus ] State: |NJ 'l

Zip Code: |D7652

|Ready IFw1a 27 af 60 o]
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Credit Account Window and Views

General Information View

Credit Limits View

Use this view to add

, change, and display general credit account information.

General Information

Mame: l._lane Smith ]

Credit Analyst:
Primary: 16
Secondary: [

| Mame: [ |

Remit-To: [PCPUS

| Description: First Bank

Cust : [BIG SAVINGS WHSE ] Mame: Big Savings Warehouse
Fiscal Year End
Month: [ 0| Country: [UNITED STATES =
Day:[ 0 SoldSince:[ |
Last Financial Stat t B d:

Use this view to add
for a credit account.

Credit Acoownt- HTEETLY

, change, and display information associated with the credit limit

== Credit Account - BIG SAVINGS WHSE

VINGS wHSE I

Hame: [Big Savings Waiehouse - Coipoiale

DUNS Numbes: [22.222 2276 | Stotus: [Active |3 © t3: @
] Credit Hobd
Cadoulation Method: [imit - Receivable 1 otal Due =
Curtent Limit: 1,000, 000,000 USD
feview By: [12/31559 |
Previous Lmmil: 5,000, 000,00 LSO
Updated By: INSTROT
Date Updated: F9/01
Taolerance.
[ 3500/ usD
Peicentage: [ 1.5
Notification
f [ 20.00) USD
Parcentage: [ 1]

Credit Accounts
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Credit Account Window and Views

Outstanding Balances View

Dunning View

Use this view to display the current balances for outstanding receivables and orders.

| Outstanding Balances

Credit Available: 4.826.748.01 usp

R Bal
Total Due: 173.251.99 usp
Net Total Due: 173.251.99 usp
Adjusted Total Due: 172.696.00 usp
Adjusted Net Total Due: 17269600 usp
Unposted Receivables: 0.00 usD
Unallocated Remittances: 0.00 usp

— Order M

Orders Outstanding: 0.00 usD
Orders Committed: 0.00 usp

Last Credit Run Date: 67371994 00:00:00

Use this view to select the dunning policy for your credit account, specify dunning
information, and display the dunning history for a credit account.

| Dunning

Policy:
Next Letter: VI
Group: [ |

] Exempt
Last D ing
Number:
Letter:
Date:

3-4
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Credit Account Window and Views

Currency View

Use this view to add, change, and display currency options for a credit account.

Rate Entity: |SDIFIA - Smart Direction Industnes rates |§
Rate Type: [P - Internal rates for the period E= |

Conversion Currency: |AUD - Auztralian Dollars |§

Reporting View

Use this view to specify formatting information for correspondence and reports.

Language: |ENELI5H |@
Phone Format: |Lucal 3+4 |@

Megative Display:

Separators
Thouszand: |:|

Decimal: |:|
Phone: El
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Credit Account Window and Views

User Fields View

Use this view to define fields to store additional information for a credit account.

Field 1: [5_E. Region | Date Field 1: [10/30/93 00:00:00 |
Field 2- [N.E_ Region | Date Field 2- [1/30/94 00:00:00 |
Field 3: | | Date Field 3: | |
Field 4: | | Date Field 4: | |
Field 5: | | Date Field 5: | |

Amount Field 1: | l].l]l]|

Amount Field 2: | 0.00]

Amount Field 3: | 0.00|

Amount Field 4: [ 0.00]

Amount Field 5: [ 0.00]
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Credit Account Contact Window

Credit Account Contact Window

Sample Window

Use this window to add, change, and display contact information for a credit account.
The contact you specify receives all correspondence for a credit account.

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help
= = o B2 L s s e e
=7 Credit Account Contact - BIG SAYINGS WHSE M= 3
Credit Account: [BIG SAVINGS WHSE I Phone Format: ﬂ
Big Savings Warehouse - Corporate
Contact Name Phone Intl Country Area Local Ext
Contact Title C pond Fax
JANE SMITH 404 555-2211
Contact Name: | |
Contact Title: | |
[] Comrespondence
Phone Fax
Area: Local: Ext: Area: Local:
|Ready 1T 1afs Tl
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Credit Account Transaction Maintenance Window

Credit Account Transaction Maintenance Window

Use this window to correct credit account information entered through a scheduled
process.

After you choose the task of correcting rejected credit account transactions from your
To Do List, Credit Management displays a window showing the fields for the first
invalid transaction. A list area at the bottom of the window provides the column and
message text for each error Receivables found. You can then scroll to the incorrect
field or fields and make corrections to the scheduled transaction.

Accessing the Window

Sample Window

Access this window in one of the following ways:

= Choose correct rejected credit account transaction tasks assigned to you from
your To Do List.

= Choose Credit Account Transaction Maintenance from your Activity List. Select
Open from the File menu to choose the transaction.

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help

e RE R S
=7 Credit Acct Transaction Maintenance - CAAl M= 3

Transaction Code: =

Credit A t: [D1PETS |

Mame: [Pets-O-Rama
Status: e
DUNS number: [ |
Address Format:
Address Line 1: |
Address Line 2: |
Address Line 3: |
Address Line 4: |
Address Line 5: |

Column Meszage

Remit to Identifier The remit-to identifier is optional. but if you enter one, it my
«| | »
|Ready 1T 1ai7s Tl
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Credit Account Snapshot Window

Credit Account Snapshot Window

Use the Credit Account Snapshot window to review credit and sales information for a
specific credit account.

Credit Management consolidates information from several sources and displays it on
this window.

After you set up credit accounts, two scheduled processes can affect the Credit
Account Snapshot window information:

= Days Past Terms (DPT)
= Days Sales Outstanding (DSO)

Enter additional credit account snapshot information using the following windows:

=  DUNS Name

=  Geac Information

Credit Accounts
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Credit Account Snapshot Window

Main View
Use this view to display credit and risk information for a credit account.
Activity Windows
H Y
Credit Account: [BIG SAVINGS WHSE MHame: Big Saving: Warehousze - Corporate
Status: Active Credit Hold: Yes Dunning Exempt: Ho Comments:
Main +
— Credit - - '
Primary: Jane Smith
Secondary: Bussell Smith
Available: [7.643.153.70) Currency: USD
Limit: 8.000.99 Review By: 1/1720
High Thiz Year: 7.651.154.69 Thiz Year Date: 8/11/95
High Laszt Year: 0.00 Laszt vear Date:
— Receivables — Last Receivable
Total Due: 7.651.154.69 Identifier: JAMETDS07
Adjusted Date: 12/267594 ‘
Total Due: 11.144.88 | o Remittance
Past Due: 7.640,709.53 Humber. CHECK2D
—Orders Qualifier: 2 ‘
Outztanding: 0.00 Date: 11/1/94
Committed: 0.00 | —ast Statement
— Gales Number: Unsuccessful
This Year: 0.00 | Date: 1/3/94 ‘
Last Year: 0.00 | ) a5t Dunning Letter
Sold Since: 12/23/95 umber:
Year End: 127 31 Sent:
Statement Received: 1/1/20 Date:
Days Past Terms
r 0 0 0 0 0 0 0 0 0 0 0 0 0 ‘
D50
’7 45 44 93 111 22 -33 1] 55 66 7 88 99 11 |
—Aging Totals —D&B Information
Accumulator 1 [1.325.23] DUMS Number: 12-345-6782
Accumulator 2 7.640.392.10 D&B Rating: 3A1
Accumulator 3 1.642.66 Rating Date: 4/12/94
Accumulator 4 0.00 Paydex: 80
Accumulator 5 0.00 Paydex Horm: 72
Accumulator 6 0.00 Credit Score: 78
Accumulator 7 0.00 SIC Code: 340
Accumulator 8 10.245.15 SIC Description: Manufacturer
Accumulator 9 0.00 Total Employees: 2.873
Accumulator 10 0.00 Employees Here: 198
Accumulator 11 0.00 Suits: 3
Accumulator 12 200.00 Liens: 21
Judgments: 1
Started: 1922
Source Data Date: 3/21/92
Het Worth: 9.001.343,000
Fizcal Sales: 101,325,783
Currency: USD +
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Credit Account Snapshot Window

Address View

Use this view to add, maintain, and display the address for the credit account
customer.

W Activity Windows
File Edit Options Settings ‘Window Help

M=

=S EE =]

=7 Credit Account Snapshot - BIG SAYINGS WHSE

IR gt B G SAVINGS WHSE

Mame: Big S5avings Warehouse - Corporate

Status: Active Credit Hold: No Dunning Exempt: No Comments:
| Address
Address Line 1: Make Centre 1Y
Address Line 2: 61 South Paramus Road
City: Paramus State: [NJ___[=]
Zip Code: D7652

IS[=] E3

|Ready

|Zoom Avvailable

[FIMT 27 of 6O Tw1

Credit Accounts
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Credit Account Snapshot Window

User Fields View

Use this view to define miscellaneous information for a credit account.

| User Fields

Figld 1: 5.E. Region Date Field 1: 10430093
Field 2: NLE. Region Date Field 2: 17320094
Field 3: Dabe Field 3:
Field 4: Date Field 4:
Field 5: Date: Field 5:

Amownt Freld 1 0.0o

Amsoasnd Freld 2 0.00

Amaaent Freldd 3 0.oo

Amount Freld 4: 0.oo

Amount Freld 5 0.00
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DUNS Name Window

DUNS Name Window

Sample Window

Use this window to create a table of Data Universal Numbering Systems (DUNS)

numbers and names. You cannot reference a DUNS number in any activity until it is

defined using this window.

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help
S e E S EEE =)
ST DUNS Name - 644978132 M=l E3
DUNS Mumber: [64-497-8132
DUNS Name: {M{ilZ2R0F WS

DUNS Mumber DUNS Name

10-000-0009 PLAYTHINGS

11-111-1118 SENTRY CITY

11-211-1117 SPORTSMART

11-311-1116 SPORTSTIME

11-411-1115 CORDNATIONS

11-511-1114 SPORTSWEAR

12-000-0005 STARK AVENUE

12-345-6782 FITNESSX

15-555-6550 TRIATHELON

22-222-2226 BIG SAVINGS WHSE

33-333-3334 FISHING TRIPS

64-497-8132 Office Warehouse

88-888-8880 PHOCUS

1 | » |

[Ready [T D]

Credit Accounts
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Dun & Bradstreet Information Window

Dun & Bradstreet Information Window

Use this window to add, change, or review information about a specific business firm,
as referenced by its DUNS number.

The information is provided by Dun & Bradstreet Information Services and can help
you minimize risks usually associated with credit management activities.

Views
The Dun & Bradstreet Information window has the following views:
=  Main
= Credit Management
= Supplier Management
The Supplier Management view is used to store Purchasing and Payables
information.
Currently, you can only enter the information contained on these views using the Dun
& Bradstreet Information and DUNS Name windows; you cannot use scheduled
processes.
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Dun & Bradstreet Information Window

Main View

Use this view to create a logical link between several firms owned by a single
business entity. You can target receivable collections, leverage your purchasing
power, and analyze your financial exposure to a single multilevel corporation.

[ ]

W Activity Windows
File Edit Options Settings ‘Window Help

= =S E =T ]

ST D&B Information - 222222226

DUNS Mumber: [22-222-2226 Comments: @

DUMNS Hame: BIG SAVINGS WHSE

IS[=] E3

Main Yiew

— DUNS Number |

Ultimate Global: TRIATHELON

Ultimate Domestic: [10-000-0009) PLAYTHINGS

JH
At

Parent.

User Last Maintained: USER19
Date Last Maintained: 9/12/1995

|Ready | Browse. Zoom Available 1T 10012 e

3-15
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Dun & Bradstreet Information Window

Credit Management Information View

Use this view to set up credit limits for a customer.

W Activity Windows MmEE
File Edit Options Settings ‘Window Help

S el S E =)

=T D&B Information - 222222226 M= 3

DUNS Number: [22-222-2226
DUMNS Hame: BIG SAVINGS WHSE

Credit Management Information

Comments: @

D&B Rating: EX%}
Rating Date: 4/12/1994

sis 3
Liens:
) I

Source Data Date: [3/21/1992 J

Started:
: 4,050

SIC Description: |Manufacturer

2.000,000,000.00]

Paydex :
Paydex Norm: E
Credit Score: Fizcal Sales: [
SIC Code: Net Worth: [

9.001,343.,000.00]

Currency: |USD - US Dollars |L|

|Ready

[T 10af12 Tl
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4 Recelvable Accounts

Lesson Contents

Objectives

4-1
4-2
4-7
4-8
4-10
4-11

Objectives

Receivable Account Window and Views

Receivable Account Contact Window

Receivable Account Bank Account Window and Views
Receivable Account Alternate Identifier Window
Receivable Account Totals Window

After completing this lesson you will be able to add, display, change, inactivate, and
delete receivable accounts.

Receivable Accounts



Receivable Account Window and Views

Receivable Account Window and Views

Use this window to add, display, and maintain the information and defaults for a
receivable account.

Sample Window and Address View

Use this view to add, change, and display the billing address for the account.

W Activity Windows ME B
File Edit Options Settings ‘Window Help

=M ] BIRE = o] ol &l E BEe 2

=T Receivable Account - 10000 M= 3

Receivable Account: {10000

Name: Big Savings Warehouse-Australia

DUNS Number: [ ]

Comments: @

Address

Format: [Austrialia 4 [7]

Line 1: [Kim ¥u

Line 2: [Kings Bow

Add Line 1: [215 Coronation Drive

Address Line 2: [Milton

City: |Brisbane

State:

| v

|Ready

w11 2of 103 ]
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Receivable Account Window and Views

General Information View

Use this view to add, change, and display remittance, customer, and credit

information for the account.

W Activity Windows MmEE
File Edit Options Settings ‘Window Help
|| | BRE @) | ol El = mlmel 2|

M=l e

=T Receivable Account - 10000

Receivable Account: [10000

Name: Big Savings Warehouse-Australia
DUNS Mumber:[ |

Comments: @

General Information

Remit-To: RURMT

i Mational Trading Bank of Australia

Terms: [

Country: [AUSTRALIA

=l

Credit Account: BIG S5AVINGS WHSE

| Big Savings Warehouse - Corporate

[ Draft Allowed

User Field 1: [BIG SAVINGS WHSE

User Field 2: INTL

Algorithm Options

[ use Algorithm Allocation
[ use MonDeposit Checks

Algorithm Policy: [[NONE]

[ 1gnore Remittance Advice

I
Il =% 102

|Readu | Frrwses Frnm duesilahls il
Draft Information View
Use this view to add, change, and display information about receivable drafts for an
account.
Draft Information
Category: [Bill of Exchange [=]
Type: m
Lettre de Change Releve
Generation Bank
AN Bank
) Grouped By Due Date :umhen
i) One Draft Per Document Nﬁﬁ:ﬂ'::t
4-3
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Receivable Account Window and Views

Reporting View

Use this view to add, change, and display the report formatting defaults.

W Activity Windows MEE
File Edit Options Seftings ‘Window Help

oo m| | @l @ o] ol El = @] 2|

=T Receivable Account - 10000 M= 3

Receivable Account: [10000

Name: Big Savings Warehouse-Australia

DUNS Numhenl:l Comments: @
Reporting
Language: Statement Group:
Negative Display: [] Statement Exempt
Phone Format: |Intl/Local 3+4 =l [ Dunning Exempt

Date Format
MDY
1 DMY

IYMD

5 tors

Thousand: [_|
Decimal: [_|
Phone: [_]

Ready

1T 2 nf1na el

4-4
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Receivable Account Window and Views

Activity History View

Use this view of the Receivable Account window to display information about the

latest account activity. The Activity History view is an inquiry only view.

W Activity Windows MmEE
File Edit Options Settings ‘Window Help

el | BE] @) o] o)z mll = mlme] 2]

=T Receivable Account - 10000 M= 3

Receivable Account: [10000

DUNS Number: [ ]

Name: Big Savings Warehouse-Australia

Comments: @

Activity History

—Last R Last Stat
Identifier: 251N PC3000-4 Number:
Date: 11/15/1994 ’7 Date:
—Last Remittance Last D ing
Identifier: CHECK.2D Number:
Qualifier: 2 Letter:
Date: 11/1/1994 Date:

—Last Mai
Operator: USER41
Date: 9/19/1994

|Ready

[T 2of 103 Tl

Receivable Accounts
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Receivable Account Window and Views

Currency View

Use this view to add, change, and display the currency exchange information for the

account.

W Activity Windows

File Edit Options Settings ‘Window Help

EEwl= S E IS = )

=7 Receivable Account - 10000

Receivable Account: [10000 |

Name: Big Savings Warehouse-Australia
DUNS Humber: |:| Comments: @

Curmrency

Rate Entity: [

Rate Type: [ =l
T tion C y: [AUD - Australian Dollars =]

> Multiple
Rate Date Option:[ T[]

Currency Option

4-6
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Receivable Account Contact Window

Receivable Account Contact Window

Use this window to add, change, and display contact information for the account.

Sample Window

W Activity Windows M= E
File Edit Options Seftings ‘Window Help
SR nESEE R EEEEE)
=T Receivable Account Contact - 1000 M= 3
Receivable Account: [1000 1 Phone Format: [Local 3+4 vI
Stark Avenue Electronics
Contact Hame Phone Intl Country  Area Local Ext |
Contact Title Fax
612 881-9211
Contact Hame: [MS YAM []
(KL R FL S 1. Vice President - Purchasi
Phone Fax
Area: Local: Ext: Area: Local:
[E12_]-[es1]-@2n]-[_] 612_] - [881] - [8873
[y
[Ready 1T D}
4-7
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Receivable Account Bank Account Window and Views

Receivable Account Bank Account Window and Views

Use this window to add, display, and maintain the information and defaults for a bank
account you want to associate with a receivable account.

Sample Window and Address View

Use this view to add, change, and display the address information for the receivable
account bank account.

W Activity Windows
File Edit Options Settings ‘Window Help

M=

el C BelE = o ol mle] F 2

=T Receivable Account Bank Account - 1100

Receivable Account:
Bank Mumber: [30003 03823

Bank Account Number: 00020073394 65

L.

IS[=] E3

Mame on Account: [IEEETIEWTEE

Bank Mame: |[Bangue Orientale

Branch Name: |Lourdes

Country: [FRANCE =1
[ Default
Address

Address Format: [France 1 [7]]
Address Line 1: 5. rue Kleber
Add Line 2: | ]

Postal Code: 65120 City: |Lourdes

Country: [FRANCE =1

[Rraru

Pl 4
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Receivable Account Bank Account Window and Views

Print Settings View

Use this view to control how Receivables prints the information for a receivable
account bank account.

| Print Settings

Date Format

MDY
® DMY
Decimal Separator: [ | I YMD

Language: [{§513N}

Thousand Separator: |:|

|Ready [=IET ez [
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Receivable Account Alternate ldentifier Window

Receivable Account Alternate Identifier Window

Sample Window

You can use alternate identifiers to:

= Help identify the account during remittance processing

= Classify important account information, such as bank account numbers

=  Store miscellaneous user-defined account information.

Use this window to add, maintain, and display alternate identifiers for the account.

m Activity Windows
File Edit DOptionz Settings Window Help

L2 o - = s e i B

=T Receivable Account Alternate Identifier - 1000

Receivable Account: {1000

Stark Avenue Electronics

IS[=1 E3

Type

Descrption

BANK
CRED
NAME
NAME
NAME

4

0179217143-0231001133
USER20

ELECTROMICS

STARK

STARK AVENUE

Credit Analyst

+

Alternate Identifier Type: I:I

Alternate Identifier: |

Description: [

Pazdn

[ R S AR 4 cea e

4-10
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Receivable Account Totals Window

Receivable Account Totals Window

Use the Microsoft Access Receivable Account Totals window to display receivable
account totals.

Accessing the Window

Access the window using one of the following methods:

Choose Receivable Account Totals from your Activity List.

Choose Zoom to Totals from the Receivable Account window.
Sample Window

E3 Receivable Account Totals

M=l
Totals: | & Aging & Exposure
Account: || | Search |
Options |
Entity: | ;l
Currency: | ;I
| Graph I Report Close |

Receivable Accounts
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Receivable Account Totals Window
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5 Entering Documents

Lesson Contents

Objectives

5-1
5-2
5-3
5-12
5-13
5-14

Objectives

Receivable Control Group Window
Receivable Document Window

Receivable Document User Fields Window
Receivable Document List Window
Receivable Document History Window

After completing this lesson, you will be able to :

= Add, display, change, and delete control groups

= Add, display, and maintain receivable documents

= Delete a receivable document

=  Write off a receivable document

Entering Documents
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Receivable Control Group Window

Receivable Control Group Window

Use this window to add or display the following information for a control group:

= Control group identifier
= Date

= Effective date

= Control count and total

= Balancing information including the calculated count, calculated total and variance
amounts for each.

= Posting information including the posted count, posted total and variance
amounts for each.

This window also displays detail for each receivable document in the control group.

Sample Window

Activity Windows
File Edit Options Settings Window Help

Receivable Control Group - 02TP003, 11/5%/94

Control Group: 02TFPOO Date: [11/5/94
Effective Date: 11/9/94 Aszzigned To: USERDZ  Status: Complete

Control Count: Control Total: 1134967

- Balancing
Calculated Count: Calculated Total: 1134967
Yariance: Yariance: 0

- Posting

Posted Count: Posted Total: 0
Yariance: Yariance: 1134967

02ECD110 ECDUS 6500 . Invoice
11416793 12216493 11/5/94 COMPONENT
02ECD111 ECDUS 7000 89.91 USD  Invoice
11716734 12716494 11/5/94 COMPONENT
02PCP112 EDDUS g000 7714.06 USD Invoice
11/5/94 12210494 11/5/94 ATTEND CLASE
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Receivable Document Window

Receivable Document Window

Main View

Use this window to add, change, or display receivable documents.

Use this view to add, change, post, and write off receivable documents.

W Activity Windows
File Edit Options Settings ‘Window Help

[_[=] %]

=== E = R

=T Receivable Document - 0019-95

IS[=] E3

Main Yiew

Receivable Document: |0019-95

Status: Incomplete

Age: -1730

Comments: @

A t: (5000
Receivable Entity: |PCPUS

Category: [Invoice hd

rControl Group

Identifie: [ |

Date:[ ]

E:]

Type: COMPONENT
Terms:
Cumrency:
D t Date: IW
Due Date:
Effective Date:

Base D

t: |0019-95

Original D

t: |0019-95

Cross Ref

dTo:

Voucher [ ]

Goods and Services: 840.90
Freight:
Miscellaneous Charges:

84090

|Ready

(EEY

Entering Documents
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Receivable Document Window

Detail View

Use this view to enter additional information about a receivable document such as a

description and discount, and order information.

m Activity Windows [ [=] %]
File Edit Options Settings ‘Window Help
|| | RSl @ o oz mle = 2] 2]
=T Receivable Document - 0019-95 [_ (O] x|
Detail Yiew
Description: Electroni
[ Disputed Aszigned To: INSTRO1
Remittance Type: [Check  [=]
Di t
Non-Discount Amount: Discount Due Date: [8/6/1999
Dizcount Amount: 2523 Adj. Discount Due Date: [8/6/1999
rOrder
Shi t Date: Shipment Reference: [ |
Camier ID:[____ ] Purch Order:
Draft
{ Category: 5] Type: ]
i
Ready [l ¥l
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Receivable Document Window

Activity View

Use this view to review activity information including information on the last activity for
the document, the last statement on which the receivable document occurred, and the
dates the document was entered, posted, and closed. You can also enter or display a

statistical amount on this view.

m Activity Windows [ [2]x]
File Edit Options Seftings indow Help
S = E R E =)
=T Receivable Document - 0019-95 M= 3
Activity View
—Last Activity
Activity: Add By: INSTRO1
Date: 7/27/1999
—L ast Stat
Number: Date:
Date Entered: 7/27/1999 Booking Amount
Balance: 0.00 USD
Date Posted: P
Date Closed: Amount:
Pl
Feady w11 |
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Receivable Document Window

Document Tax View

Use this view to enter taxes for receivable document, freight, or miscellaneous charge

amounts.

W Activity Windows
File Edit Options Settings ‘Window Help

M=

sl Ol 2RlE = o ol me = 2] 2

=T Receivable Document - 0019-95
Document Tax Yiew
Type Tax Rule Tax Rate Code Tax Amount Basiz Amount
Originating Tax 1D Destination Tax ID Destination Exempt Tax ID
4Document_.1Kd 0.00 0.00
[Ready [ ™

5-6
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Receivable Document Window

Currency View

Use this view to display currency information for multicurrency documents. A
multicurrency document is one whose transaction currency differs from its booking
currency. If a document is not a multicurrency document, you cannot access this

view.

= Activity Windows
Elle Edit Dptionz Settings Window Help

S

=

5> Receivable Document - 0019-95

Currency:

Booking Cumrency:

Rate Entity:

Rate Type:

Rate Date:

Rate of Exchange:

Tranzaction to Euro Rate:

Euro to Base Rate:

Tranzaction Amount:
Baze Amount:

CAD
usp
772771999
[ 0.7309|
1]
840.90
1.151

=] B3

Currency Yiew

T

Entering Documents
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Receivable Document Window

Line View

Use this view to enter lines for a receivable document with line items. You can also
enter different taxes for specific line items on the receivable document. Specify the

individual line amount and accounting distribution for each line.

W Activity Windows ME B

File Edit Options Settings ‘Window Help

== == = |

=T Receivable Document - 0019-95 M= 3
Line Yiew
Line A t Cratistical A t ltem Numb D i
Digtribution Type
1 195.95 1.0000 182-33 Electronic components - misc
1.0000 173-38 Electronic components - misc
Electronic components - misc
Tazxes for line 3
Tax Rule Tax Rate Code Tax Amount Basis Amount
Originating Tax ID Destination Tax ID Destination Exempt Tax ID
Pl
(KN [

|Ready
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Receivable Document Window

Summary View

Use this view to display an audit of a particular document's balance. Receivables
displays document tax totals at the bottom.

SEIREREERERE
= Rece Do ; 0019-9

Summary Yiew

—Balance Summary
Original Amount: 0.00 CAD
Allocations: 0.00 -
Allowed Discount: 0.00 -
Chargebacks: ooo -
Wirite-offs: 0.00 -
Balance: 0.00

Summary of Taxes

Tax Rule Tax Rate Code Tax Amount Tax Basis
Origin Tax ID Destination Tax ID Destination Exempt Tax ID
P usA STD 42 05 840.90

|Ready =3 | [x]
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Receivable Document Window

Accounting Distribution View

Use this view to review or change the accounting distributions for accounts
receivable, sales, freight, tax, and miscellaneous charges. Use the view to override
the default accounting distributions set up for receivables.

SEIREREERERE
= Rece [0 111

able o 01 - || &

Accounting Distribution Yiew

Digtribution Type
Alias Entity Divizion Account Department Product Project

P Accounts Receivable

Tax Liability 1 USA S5TD MH MM

Tax Liability 2 USA STD MN MN

Tax y 3 USA STD MN MN

|Ready =3 | [x]
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Receivable Document Window

Error Message View

Use this view to review error messages for incomplete documents generated through
scheduled processing. You can use these messages to correct and complete the
scheduled transactions for loading and validation.

Receivable Document - A

fem24630 Error Rate Type iz not defined for Rate Entity . Enter a valid rate
far36575 Warning The Journal Effective Date is within a valid future penod.
far36668 Warning When the currency option for the ledger entity, ATLOZ is singl]
far36645 Error The journal created references a single currency entity ATLD2
far36s10 Error Your policy specifies that account 0001B uses only BEF curre

Entering Documents
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Receivable Document User Fields Window

Receivable Document User Fields Window

This window allows you to retain unique, user-defined information on a receivable
document.

® Activity Windows M= E3
File Edit Optionz Settings  Window Help

|8 | ERE = o el w2

5> Receivable Document User Fields - [Untitled]

Receivable Document: | i

User Field 1: | |
User Field 2: | |
User Field 3: | |
|
|

User Field 4: |
User Field 5: |

Uzer Amount 1: |

User Date 1: l:l
User Date 2: l:l
User Date 3: l:l
User Date 4: l:l
Usger Date 5: l:l

User Amount 2: |

User Amount 3: |

User Amount 4: |

Uszer Amount 5: |

|F|eady |Browse, Zoom Available |l ] I

These fields are informational only and do not effect process logic
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Receivable Document List Window

Receivable Document List Window

Use this window to select, sort, and list receivable documents.

Sample Window

W Activity Windows [_ (=] %]
File Edit DOptions Settings ‘Window Help

=SS E R E]

> Receivable Document List M=l &3
Receivable Docum| Receivable Document Balance Document 4
Document Date | Document Date Amount Curr |Status Booking| [
000001 6417194 000001 6/1/1998 3.877.50USD |Unposted 3.877.50/U
000002 6417194 000002 6/1/1998 7.091 .B4|FF|F Unposted 7.091 .B4|FI
000003 6417194 000003 6/1/1998 11591 ?.9?|FF|F Unposted 11591 ?.9?|FI
000004 6717194 D0OOD4 6/1/1998 5.246.1 B|USD Unposted 5.246.1 B|U
000005 6417194 D0OOOS 6/1/1998 9,884.?5|USD Unposted 9,884.?5|U
011IN301 1121547 01IN301 1171541994 2,84?.28|USD Open 2,84?.26|U
01IN302 1141577 01IN302 1171541994 11,323.5?|U5D Open 11,323.5?|U
011IN303 1121577 01IN303 1171541994 12.71 4.l]B|USD Open 12,71 4.I]B|U
011IN401 1121547 01IN4D1 1171541994 5,590.28|USD Open 5,590.23|U
01ING217 1121547 01INB217 1171541994 25,902.BIJ|USD Open 25,902.8I]|U
01INED1500-9 11730/ O1INED1500-9 11/30/1994 2,5I]I].I]I]|USD Open 2,5l]l].l]l]|U
01_INV_LCR_0111/5/14 01_INYV_LCB_0111/5/1994 4,9l]l].l]l]|FF|F Open 4,9l]l].l]l]|FI
01_INV_LCR_0211/5/14 01_INY_LCB_0211/5/1994 3,?l]l].55|FF|F Open 3,?l]l].55|FI
01_INV_LCR_0311/5/14 01_INY_LCRB_0311/5/1994 21 ,23?.?I]|FF|F Open 21 ,23?.?IJ|FI
02IN301 1121547 02IN301 1171541994 2,84?.28|USD Open 2,84?.26|U
02IN302 1121547 D2IN302 1171541994 11,323.5?|USD Open 11,323.5?|U
] 3 K | »
Feady IFEIET 288 rows T
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Receivable Document History Window

Receivable Document History Window

Use this window to review historical information for a receivable document along with

a list of any activity for the document.

Sample Window

W Activity Windows [ [2]x]
File Edit Options Settings  Window Help
=== EEEEE]
=T Receivable Document History - D1IMC51000-5 M= 3
Receivable Document: JEINIRSELTIE:
Account: 1000 Original Balance: 400.00 USD
Entity: CSDUS Allocations: 000 -
Document Date: 11/15/1994 Allowed Discount: o.oo -
Category: Invoice Chargebacks: 0.00 -
Type: IMP CONSULT Write-Offs: 000 -
Status: Open Balance Due: 400.00

Addl

Hist Activity Reference Humber

Amount Description

|Ready

P11 18 of 250 T¥1

|Zoom Avvailable

Note: A document could have been allocated by a remittance or draft in another
currency than the document currency. Even in that case, all information
displayed on this window is expressed in the currency of the document.

5-14
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6 Deposits, Remittances, Allocating Remittances

Lesson Contents

6-1
6-2
6-4
6-7
6-9
6-13
6-14
6-16
6-17

Objectives

Deposit Window and Views

Remittance Window and Views

Setting up Remittance Allocation Preferences
Remittance Allocation Window and Views
Remittance Allocation History Window and Views
Bank Clearance Window

Deposit Clearance Detail Window

Remittance Clearance Detail Window

Objectives

After this lesson, you will be able to :

=  Add, change and delete deposits

= Add Remittances

=  Allocate Remittances

= Complete remittance allocations with adjustments

= Update clearance information using Bank windows.
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Deposit Window and Views

Deposit Window and Views

Use this window to add, display, change, and delete deposits and associated

remittances.

Main View
Use this view to
= Work with information for deposits
= Add and maintain remittances associated with deposits.
W Activity Windows [_ =[]
File Edit Options Settings ‘Window Help
S Inl= == EE =]
=T Deposit - FREEDOM. 44239778, 9/20/1994. 1 M=l E3
| Main Yiew
Bank: Bank Account: 44239778 I
Deposit Date: Deposit Slip Number:
Status: Complete Effective Date: 9/20/1994 Comments: @
C y: [USD - US Dollars =] Aszign To: USER4D
Deposit Amount: 300.00 Remittance Count: 1}
Deposit Type: Check Clearance Status:
- Calculated Bal
Amount: 300.00 Count: 1
Difference: 0.00 Difference: -1
Remittance Alternate
Humber Qualifier Amount Status ID Type
[BA100 1 300.00{Unallocated - Being Allocated |
1 | »
[}
[Feady [T zoiz 41
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Deposit Window and Views

Detail View

Use this view to work with maintenance and currency information for deposits.

i Activity Windows =]
Eile Edit Dptions Settings  Window Help

= Deposit - FREEDOM. 44239778, 9/20/1994, 1 = E3

Detail View
r Maintenance
Origin: JEE0

Last Maintained By: USER40 On: 972171994

r Currency
Currency: US Dollars
Booking Currency: US Dollars

Rate Entity:

Rate Type:

Rate Date:
Rate of Exchange: i
Tranzaction to Euro Rate: a

Euro to Base Rate: a

Transaction Amount: 300

Base Amount: 300

|Ready v
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Remittance Window and Views

Remittance Window and Views

Use this window to add, display, change, and delete remittances.

Deposit and Account Information View

Use this view to work with deposit and receivable account information for a

remittance.
| Activity Windows [ _ (O]
Eile Edit DOptions Settings  Window Help
== e = e e B O
== Remittance - 2205 1 =]
Number: #2113 1 Qualifier: [:I
Amount: [ 200.00] Clearance Status:
Status: Comments:
___________________________________ S e e A L
— Deposit
Bank: FREEDOM Bank Account: [44239778 |
Deposit Date: [9/6/1994 Slip Number: [011 |
Bank Branch: Freedom Bank-Rochester
— Receivable Account Identification
Alternate Alternate
ID Type: L1 Identifier: | |
Document: | Account: | |
Recv. Entity: |:| Mame:
[J allocate Using Algorithm
Remittance Currency: [AUD - Australian Dollars [~
. 194641994
Date: Voucher: [ |
Effective Date: [9/6/1994 Trace Reference: | |
-ﬁ_e;ad_'r'. R | Browse Available =111 =]
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Remittance Window and Views

Operator Information View

Use this view of the Remittance window to work with information about the person
adding, maintaining, and allocating receivable document remittances.

Assign-To: USER23 Origin: [USER23
. Allocation
Allocated By: Date:
Last
Maintained By: USER23 . Last
Maintenance
Entry Date: 3/6/94 Date: 9/6/94
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Remittance Window and Views

Currency Information View

Use this view of the Remittance window to work with currency information for a

receivable document remittance. This view is
multiple currencies.

available only if your enterprise uses

= Activity Windows MEE
File Edit Options Settings Window Help
EE === =)
=~ Remittance - 10010, 1 M=
Number: [10010 ] Qualifier: [__1]
Amount: 1.154.56 Cl Status:
Status: Comments:
C y ink
Transaction Currency: Pounds Sterling
Booking Cumrency: US Dollars
Rate Entity: m
Rate Type: |E|
Rate Date: [11/1/00
Rate of Exch 3 1.5467
Transaction to Euro Rate: 1]
Euro to Base Rate: 1]
Transaction Amount : 1.154.56
Base Amount : 1.785.76
|Ready "E'"Il 0]
= ] Slalll B3 SmartStream | B Document] - Microsoft Worc‘ I 5] Activity Windows F&@ 10:54 A
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Setting up Remittance Allocation Preferences

Setting up Remittance Allocation Preferences

Confirm Deletion of
Allocation

Display Select
Documents Prompt

Prompt if Remaining
Amount Is Zero

Prompt if Document
Type Differs from
Remittance Type

Automatically
Calculate Tolerance

Default Main View to

Direct Document Entry

Post Immediately

Use the questions in this section to review and determine your Remittance Allocation
options. Use the Remittance Allocation Preferences window to enter these options.

Do you want to receive a confirmation prompt when deleting an allocation? If
so, select this option.

Do you want Receivables to allow you to specify documents selection criteria
every time you begin or continue a remittance allocation? Activate this option to
provide an opportunity to enter limiting criteria for the documents that will be included
in the document list for each remittance being allocated.

Do you want Receivables to notify you when the allocation being worked is
ready to be completed because the remaining amount is zero? Activate this
option to get a prompt when the remittance allocation remaining amount is equal to
zero or could be equal to zero if tolerance were included in the allocation.

Do you want Receivables to warn you if the document you choose during
remittance allocation has a remittance type that differs from the type of
remittance you are allocating? Choosing this option provides notification if a
document expected to be paid with a draft is selecting with a check remittance and if
a document expected to be paid with a check remittance is selected with a draft.

Do you want Receivables to automatically calculate tolerance? Choose this
option if you want tolerance calculated each time a logical unit of work is processed.
Receivables processes a logical unit of work each time you change views or when
you choose the Complete action.

Which view of the Remittance Allocation window do you want as your default?
You can specify a preference to use the Direct Document Entry view of the
Remittance Allocation window as your default view instead of the Document List view,
where Receivables lists the documents to which you can allocate a remittance.

Do you want the ability to post remittances using the Remittance Allocation
window instead of using a scheduled process? You can choose whether to post
remittance allocations immediately. If you choose not to post remittance allocations
immediately, you can use the Remittance Allocation Posting scheduled process
instead. You must also establish the appropriate Job Scheduler preferences in your
dbsched.ini file for this feature to work. Refer to Job Scheduler online Help for
detailed instructions.
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Setting up Remittance Allocation Preferences

Document Eligibility When do you want Receivables to check whether or not documents are eligible
to have remittances allocated against them? If you choose Check When
Documents Are Retrieved, you receive immediate visual confirmation for ineligible
documents. You can then avoid selecting these documents during the allocation
process. If you choose Check When a Document Is Selected, you are notified of
ineligibility after selecting the document during the allocation process.

Document List Security Which documents do you want Receivables to display on the document list
during remittance allocation? You can choose to display only those documents
that you can actually allocate against, or you can display documents to review and
maintain. Noatification of documents that you can review but not maintain can help you
resolve remittance allocations.

-

Preferences

Remittance Allocation

(4] iConfirm Deletion of Allocation:

[] Display Select Documents Prompt

] Prompt if Remaining Amount | Zero

[ Prompt if Document Type Differs From Remittance Type
[] Automatically Calculate Tolerance

[] Default Main Yiew to Direct Document Entry

[] Post Immediately

Limit Mumber of Documents Retrieved to:
rDocument Ehgibility
(1 Check When a Document is Selected
® Check When Documents are Retrieved

Job
Scheduler

Inter

Receivables rDocument List Secunty
(® Show Documents That Can Be Maintained
_) Show Documents That Can Be Maintained and Viewed
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Remittance Allocation Window and Views

Remittance Allocation Window and Views

Use this window to pay receivable documents and drafts due or to add remittance-on-
account funds to reduce the account balance.

You can also add comments to explain decisions you make during remittance
allocation.

Document List View
Use this view to select receivable documents to which you want to allocate a

remittance or add deductions.

. Activity Windows [ |O0]
F|Ie Edit Dphnns Settlngs Window Help

= Eliw=E S e = AN

== Remittance Allocation - 000304, 1 _[O

Remittance
Mumber: [000304 1 Remaining: 0.00
Qualifier: [:I Amount: 500.00
Comments: Currency: French Francs
- Type: Check

Document List

Receivable Remaining|Doc | Bemaining Rem | Current Curr | Allowed ~
D ocument [Doc Curr]{ Curr | [Rem Curr] Curr | Allocated | Dizcount

| 000048 0.98/USD | | 6. ?BIFHF E 0. l]l]'FHFir l].l]l]i
000049 [5 I]4I]] BEF [819 54] FHF I] I]I] FHF 0.00}

000050  (1.776.50)FRF | (1.776. 50)FRF

.

0. uu FHF' 0.00}

..... . OBEF | OBEF | 0
CGO2 S00.00FRF | S00.00/FRF | 0.00
MA CASE382 0.93 6.43FRF | 0.00
MACASE3821 ~ (092)USD|  [(B.36)FRF | 0.00
MACASE77 15,950 BEF | 2,593 59 FRF | 0.005

Field Comments Available =] ]
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Remittance Allocation Window and Views

Document Deductions View

Use this view to add or change deductions for specific receivable documents.

0.00
500.00

Receivable CGO2 Document Bemaining
Document: Total Deductions

Chargeback

Remittance Deductions View

Use this view to add or change remittance deductions.

Write-OFf
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Remittance Allocation Window and Views

On-Account View

Use this view to add or change remittance-on-account entries.

Remittance-0On-Account

Tagged Documents View

Use this view to display a list of receivable documents tagged for allocation during the
current session.

| Activity Windows [ _ (O]
Eile Edit DOptionz Settings ‘Window Help
e reeEs o] oo me =l ev s ) 000
5= Remittance Allocation - 000304, 1 _[O
Remittance
Number: 000304 1 Remaining: 0.00
Qualifier: l:l Amount: 500.00
Comments: Currency: French Francs
o Type: Check
| Tagged Document List |
A eceivable Remaining|Doc | Remaining Rem | Current Curr | Allowed Cu
| |Document [Doc Curr){ Curr | [Rem Curr) Curr | Allocated | Discuunt:l
2 E"E ICGD2 I]_I]I]iFHF . I].I]I]iFHF I mgFHFE 0.00FR
4] | 3
Ready |Field Comments Sxvailable = ||
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Remittance Allocation Window and Views

Direct Document Entry View

Use this view to enter identifiers for specific receivable documents or a range of
receivable documents to which you want to allocate a remittance.

m Activity Windows [_ (2] x
File Edit Options Seftings ‘Window Help

=11 o = el e T S s e

=7 Remittance Allocation - 000206, 1 M= 3
Mumber: |[D00206 [] Remaining: 0.00
Qualifier: [T_] Amount: 7.530.00
Comments: @ Currency: French Francs
Type: Draft

Direct Document Entry

|Ready IFwIle1 Bofg56
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Remittance Allocation History Window and Views

Remittance Allocation History Window and Views

Use this window to see how remittances were allocated and posted to pay receivable
documents.

You can add and display comments to describe the allocation process for the
remittance. You can also see comments you enter on this window on the Remittance
window or the Receivable Draft window for a receivable draft remittance.

A remittance could have been allocated to documents in another currency than the
remittance currency. Even in that case, all information displayed on this window is
expressed in the currency of the remittance. You can see the original document
currency code in the last field on the tabular (Recv Doc Curr Code). Also if you select
a document in the tabular and use the zoom to Receivable Document History, you will
see the allocation information in document currency

Sample Window

W Activity Windows [ [2]x]
File Edit Options Settings ‘Window Help

T w = EE= S =R E ]

=T Remittance Allocation History - 000204, 1 M= 3
Remittance
Number: STBTEY """ Comments: @
Qualifier: [1_] Amount: 27.644.55
Allocation Date: 2/16/1995 Cumrency: French Francs
Allocated By: USER23 Type: Draft
Document List
Exc |Receivable Document Curr C Curr Allowed Cu
Document Remaining Allocated Dizcount
IN_CRM_GEN_LCR_03 D.DJFHF (5.200.00) FRF 0.00/FR|
[IN_INv_GEN_LCR_01 0.00[FRF 7.503.55[FRF 0.00[FR
|IN_INV_GEN_LCR_02 0.00/FRF 25,341.00FRF 0.00/FR
«| | »
|Ready | Browse. Zoom Available 1T 3ciss Tl
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Bank Clearance Window

Bank Clearance Window

Use this window to clear items including payments, deposits, and remittances.

Use the top part of the window to select the items you want to consider for clearance.
Bank then displays those items in the list area where you can select them for
clearance.

If your enterprise uses multiple currencies, information displayed on the views of this
window includes the currency identifiers you defined. Some field names on a single-
currency window are different from those on a multi-currency window. The following
illustrations are for a multi-currency environment.

Accessing the Window

Deposits View

Use one of the following methods to access this window:

= Choose Bank Clearance from your Activity List.
= Choose Next Step from the Bank Statement Summary window.

Receivables does not use the Payments view of the window.

Use this view of this window to clear deposits.

From To
Deposit Date: |9/6/94 9/6/94

Deposit Slip Number: 011

Clearance Date: |:|

011

9/6/94 011 600.00 AUD Complete

6-14
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Bank Clearance Window

Remittances View

Use this view of this window to clear remittances

From
Remittance Mumber: 101BA | 103BA
Remittance Qualifier:
Clearance Date: |:|

450,00 USD 9/6/794
1 500.00 USD 9/6/94

102BA
350.00 USD 9/6/94

103BA 1

6-15
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Deposit Clearance Detail Window

Deposit Clearance Detail Window

Use this window to track clearance information for a deposit.

If your enterprise uses multiple currencies, information displayed on this window
includes the currency identifiers you defined. The following illustration is for a
multi-currency environment.

Accessing the Window

Use one of the following methods to access this window:

= Choose Deposit Clearance Detail from the Activity List.
= Choose Zoom from the Bank Statement Summary window.
= Choose the task of reviewing bank clearance difference from the To Do List.

Sample Window

Activity Windows
File Edit Options Settings Window Help

Deposit Clearance Detail - BKUSDS, 10020011, 81594, 1

Bank: [BKUSDS | Clearance Status: Cleared
Bank Account: [10020011 JUS Single Currency Bank
Deposit Date: Deposit Slip Humber: [1 |
Clearance Date: :
Bank Account Clearance Amount: | 153.32] USD
Deposzit Amount: 100.00 GEP
Deposit Clearance Amount: | 100.00] GEP
Deposzit Clearance Difference: 0.00 GBP
Bank Reference Number: | |
Currency Gain/[Loss]: 0.00 UsD
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Remittance Clearance Detail Window

Remittance Clearance Detail Window

Use this window to track clearance information for a remittance.

If your enterprise uses multiple currencies, information displayed on this window
includes the currency identifiers you defined. The following illustration is for a
multi-currency environment.

Accessing the Window

Use one of the following methods to access this window:

= Choose Remittance Clearance Detail from the Activity List.
= Choose Zoom from the Bank Statement Summary window.
= Choose the task of reviewing bank clearance difference from the To Do List.

Sample Window

Activity Windows
File Edit Options Settings Window Help

Remittance Clearance Detail - BKUSDM, 10030022, GM1203, 2

Bank: BKUSDM | Clearance Status: Cleared
Bank Account: 10030022 JUS Multicurrency Bank
Remittance Number: [GM1203 | Remittance Qualifier:

Remittance Date: 4727794 Comment:

Clearance Date:
Bank Account Clearance Amount: | 12.030.00] AUD
Remittance Amount: 12.030.00 AUD
Remittance Clearance Amount: 12.030.00 AUD
Remittance Clearance Difference: 0.00 AUD

Bank Reference Number: | |

Currency Gain/[Loszs]: 0.00 USD
Rate Entity: SDIRA Rate Type: P Intermnal rates for the period
Rate Date: 473094 Rate of Exchange: 07
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Remittance Clearance Detail Window
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7 Processing and Error Correction

Lesson Contents

7-1 Objectives

7-2 Scheduled Processing

7-7 Receivable Transaction Maintenance Window
7-8 Remittance Transaction Maintenance Window

Objectives

After completing this chapter, you will be able to process credit management and
accounts receivable processes.
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Scheduled Processing

Scheduled Processing

Description Program Name Parameters Prerequisite Jobs
Load Credit Accounts  Windows or Windows NT:  None Use Dbsbulk.exe to load Credit
FCRWO0400.exe transactions(CAAIl, CACT,

CACM, CACL, CACU, CADP,
CAUF) to the cr_acct_trans table.

UNIX: FCRCO0400
Before Stored procedure:
fsp._upd_crbt_before_bulk_copy
After Stored Procedure:
fsp._upd_crbt_after_bulk_copy
Number of Columns: 30

Load AR Accounts Windows or Windows NT:  None Credit Accounts must be loaded
FARC4450.EXE first if you are going to associate
credit accounts with the

UNIX: FARC4450 ]
Receivable Accounts.

Use Dbsbulk.exe to load Account
transactions (RAAA, RAAH,
RARI, RADR, RACM, RAAI,
RAAC, RADL) to the
recv_acct_trans table.

Before Stored procedure:
fsp_upd_rabt_before_bulk_copy
After Stored Procedure:
fsp_upd_rabt_after_bulk_copy

Number of Columns: 30

(continued)
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Scheduled Processing

Description Program Name

Parameters

Prerequisite Jobs

Windows or Windows NT:
FARCO0101.EXE

UNIX: FARCO0101

Load AR Documents

Document Posting
FARCO0120.EXE

UNIX: FARC0120

Add Remittance

Transactions FARC2200.EXE

UNIX: FARC2200

Windows or Windows NT:

Windows or Windows NT:

None - Loads and posts
receivable documents.

NO_POST - Only loads
receivable documents. Status
remains "Unposted.” If
Enterprise policy sets Funds
Control for Receivables
documents, the Receivable
Document Transaction
program runs with the
NO_POST parameter. To post
the documents, run the
Receivable Document Posting
program (farc0120).

NEW_DOCS_ONLY - Only
processes documents
currently being loaded.
Incomplete receivable
documents previously loaded
will not be processed. This
parameter reduces the amount
of time required to load new
documents.

None

Y - If criteria select one or
more ineligible documents,
allocation is not completed.

N or blank - Allocation is
completed regardless of the
fact that one or more selected
documents are ineligible.

Use Dbsbulk.exe to load
Document transactions (RRCG,
RRCV, RRCD, RRTX, RRLN,
RRLT, RRCM) to the recv_trans
table.

Before Stored procedure:
fsp_upd_rrbt_before_bulk_copy
After Stored Procedure:
fsp_upd_rrbt_after_bulk_copy

Number of Columns: 52

When scheduling Receivable
documents, you can run the
Receivable Transaction Load
program (farc0101) with the
NO_POST parameter and then
run the Receivable Document
Posting program (farc0120).

Use Dbsbulk.exe to load
Remittances transactions (DEP,
DEC, REM, RAA, RAD, RAR,
RAC) to the remit_trans table.

Before Stored procedure:
fsp_upd_rcbt_before_bulk_copy
After Stored Procedure:
fsp_upd_rcbt_after_bulk_copy

Number of Columns: 26

(continued)
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Scheduled Processing

Description Program Name Parameters Prerequisite Jobs

Algorithm Processing  Windows or Windows NT:  None None:

FARC2400.EXE Reads and allocates the existing

UNIX: FARC2400 eligible remittances to receivable
documents, according to the
rules established by the specific
algorithms used.

Post Cash Windows or Windows NT:  None None:

FARC2000.EXE The Remittance Allocation

UNIX: FARC2000 Posting program processes all
existing remittances, deposits,
and remittance allocations that
are awaiting posting.

Receivable Draft Load Windows or Windows NT:  None Use Dbsbulk.exe to load Draft
FARC6500.EXE transactions (DRAD, DRDA,
DRCM) to the recv_draft_trans

UNIX: FARC6500
table.

Before Stored procedure:
fsp_upd_rfbt_before_bulk_copy
After Stored Procedure:
fsp_upd_rfbt_after_bulk_copy
Number of Columns: 16

Receivable Draft Windows or Windows NT:  Run options identifier from the None.
Generation FARC6000.EXE Receivable Draft Generation

Oni ind Reads the open receivable
UNIX: FARC6000 ptions window.

documents and generates drafts
based on Receivables policy.
You can use this program in
conjunction with the Receivable
Draft Load program. You also
can use this program instead of
the Receivable Draft Load and
the Remittance Allocation Posting
program.

Receivable Draft Bank Windows or Windows NT:  Run options identifier from the None.
Distribution FARC6100.EXE Receivable Draft Bank

istribution Ot ind Groups receivable drafts
UNIX: FARC6100 Distribution Options window.

belonging to a bank and
distributes them to the bank for
payment processing

(continued)
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Scheduled Processing

Description

Program Name

Parameters

Prerequisite Jobs

Receivable Draft
Maturity

Aging

Credit Update

Activity Statistics
Update

Days Sales
Outstanding

Days Past Terms

Windows or Windows NT:

FARC6400.EXE
UNIX: FARC6400

Windows or Windows NT:

FARCO0210.EXE
UNIX: FARC0210

Windows NT:
fcrw0105.exe

UNIX: FCRCO0105

Windows NT:
FCRWO0201.exe

UNIX: FCRC0201

Windows NT:
FARC0250.EXE

UNIX: FARC0250

Windows NT:
FCRWO0102.exe

UNIX: FCRC0102

None

Age of documents in yy/mm/dd
or yyyy/mm/dd format. Current

date is the default.

None

U = Update
R = Recalculate

If entering the Recalculate
mode, the date format is
yy/mm/dd or yyyy/mm/dd. The
date determines the point at
which you want recalculation to

start.

Starting and ending date of
period to be examined; format
is yy/mm/dd, yyyy/mm/dd, yy-
mm-dd, yyyy-mm-dd,
yy.mm.dd, or yyyy.mm.dd.

The beginning and ending
dates of the period for which
the DPT calculation is to be
performed. Valid date formats
are YYYY/MM/DD, YYYY-MM-

DD, YYYY.MM.DD.

Account Activity Statistics

Policy ID required.

None.

Reads the draft due dates and
updates the cash account. This
program makes drafts available
for bank clearance.

None.

Ages all open receivable
documents and drafts.

Run Aging.

Adds receivable account totals
for each credit account and
updates credit account amounts.

Run Credit Update.

Reads information from
Receivables tables and creates
or updates daily activity records.

Run Activity Statistics update.

Analyzes Receivable documents
and drafts, then extracts and
stores data that you can use as
input to a user-written DSO
calculation. You can see DSO on
the Credit Account Snapshot
window.

Run Days Sales Outstanding

Calculates the weighted measure
of the difference between the
number of days granted a
customer to make payment and
the number of days that actually
transpire before the customer
makes the payment. The Credit
Account Snapshot window
displays the last 13 DPT
calculations.

(continued)
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Scheduled Processing

Description Program Name

Parameters

Prerequisite Jobs

Ledger Posting Windows NT:
FGLCO0900.exe

UNIX: FGLC0900

Posting Request ID
Posting Step:

S = summarize

T = transfer
V = validate
P = update

Blank = all steps

Journal processing
parameter:

P2 = process journals and
journal lines in parallel

P1 = process only journals in
parallel

If you do not include a
parameter, the program will
determine which method is
more appropriate for a
particular journal.

Entries must be separated by
a space.

7-6
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Receivable Transaction Maintenance Window

Receivable Transaction Maintenance Window

Use this window to correct information you enter through scheduled processes.

After you choose a rejected receivable transaction task from the To Do List,
Receivables displays a window showing the fields in the first scheduled receivable
transaction with errors. A list area shows the column and message text for each
Receivables error found. You can then scroll to the incorrect field or fields and make
corrections to the scheduled transaction.

Accessing the Window

Access this window in one of the following ways:

= Choose a correct rejected transaction task from your To Do List.
= Choose Receivable Transaction Maintenance from your Activity List.

Sample Window

Activity Windows

Receivable Transaction Maintenance - RRCY
Transaction Code: |RRCY
BALERDORO4

Receivable Document ID:
Action Code:

Description:

E ducation

Control Group:
Control Group Date:
Account: [1100
Entity:
Category:

Type: |PRICE ADJ

Receivable Document Date:

|

1994/08/01

Effective Date:

Enter a valid date in YYYY/MM/DD format. The date w
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Remittance Transaction Maintenance Window

Remittance Transaction Maintenance Window

Use this window to correct information entered through a scheduled process.

After you choose the task of correcting rejected remittance transactions from your To
Do list, SmartStream Receivables displays a window showing the fields for the first
invalid scheduled remittance. A list area provides the column and message text for
each error that Receivables found. You can then scroll to the incorrect field or fields
and make corrections to the scheduled transaction.

Accessing the Window

Access this window in one of the following ways:

= Choose rejected remittance transaction tasks assigned to your To Do List

= Choose Remittance Transaction Maintenance from your Activity List

Sample Window

= Activity Windows MEE
File Edit Options Settings ‘Window Help
R E R R EEEEE
=7 Remittance Tranzaction Maintenance - RAA M= E3
Transaction Code: =
Remittance Number: [RE-DDDO1 ]
Remittance Qualifier: 1|
Reference Identifier Type 1: [Receivable Account Identifier |
Reference Identifier 1: [Lw10005 ]
Reference ldentifier Type 2: | |
Reference Identifier 2: | |
Reference ldentifier Type 3: | |
Reference Identifier 3: | ] e
Reference ldentifier Type 4: | |
Reference Identifier 4: | ]
Reference ldentifier Type 5: | | -
Column Meszage
Remittance Mumber Transaction BAA is invalid because the REM transaction f
«| | »
|F|ead_l,l =] 3ef11 [
= ] Slalll B3 SmartStream | W Document] - Microsoft Worc‘ I 5] Activity Windows IWWSSAM_
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8 Receivables Reports

Lesson Contents

8-1 Objectives
8-2 Running Reports on Demand
8-3 Scheduling Receivable Reports

Objectives

After completing this lesson, you will be able to:

= Select reports online on demand

= Schedule reports with the job scheduler
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Running Reports on Demand

Running Reports on Demand

Receivables uses Microsoft Access to produce reports. You can choose
activities from your Activity List to generate the reports that are described in the
following table.

Report Activity Program Name
Displays details of account balances Aged Trial Balance faratb32.mdb
including aging information.

Previews results of transactions that you Recv Archive & Purge farpur32.mdb
archived when you execute with the P Reports

parameter.

Prints notices of assessed finance charges. Finance Charge Notice farfcp32.mdb
Print

Displays results of balancing, auditing, and  Receivables/Remittances farbal32.mdb
reviewing receivables and remittances. Balancing

Produces reconciliation reports for
receivables and remittances.

Prints statements. Receivable Account farstm32.mdb
Statements

Displays exposure or aging totals for a Receivable Account Totals fartot32.mdb

specified account.

Displays statistics on all remittances applied Remittance Algorithm farasr32.mdb

by algorithm for a specified date range. Statistics Report

Prints drafts. Receivable Draft Print fardrp32.mdb
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Scheduling Receivable Reports

Scheduling Receivable Reports

You can schedule a report to run standalone or as a part of other scheduled
jobs. For example, you can schedule statement production after Receivables

posting.

When you schedule a report, you must specify a report option as part of the
program parameters. This report option identifies a set of report parameters you
defined on the aged trial balance and statement input windows. List program
parameters on one line, separated by forward slashes (/). Be sure to enter a
forward slash after the last parameter.

Scheduling Parameters

Use the following parameters to schedule statements, the Aged Trial Balance,

and drafts:

Program

Parameter Set

msaccess.exe

Access mdb Name /CMD /User ID/Password/
Language/Dialect/Report Option/

This table describes each parameter and gives examples:

Parameter

Description

Example

Access mdb Name

/emd

/User ID

/Password

/Language

/Dialect

Fully qualified location of the Access
database file. You must enter the
complete directory path.

Separator that tells Access information
is being passed to this mdb.

Identifier for the user who runs the
report.

Password of the user who runs the
report.

A two-digit code for the language
Access uses to display error
messages and other information.

Code for the language dialect Access
uses to display error messages and
other information.

Note: Currently, you must enter a
blank space for this parameter.

c:\sstrmxx\farstm32.mdb for
statements or
c:\sstrmxx\faratb32.mdb for
ATB

/emd
/user04

/logon

/EN

/

(continued)
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Example

Parameter Description Example

/Report Option/ Name of the report parameters you /ISTMT1/ — statements

previously set up in the mdb. /ATB/ — aged trial balance

/DRAFTS/ — drafts

/RECVINPEXT/ — receivable
input extract

/RECVRECONEXT/ —
receivables reconciliation
extract

/REMINPEXT/ — remittances
input extract

/REMRECONEXT/ —
remittances reconciliation
extract

The complete set of parameters used in the Example column is as follows:

= ci\sstrmxx\farstm32.mdb /cmd/user04/logon/EN/ /STMT1/ for statements

= ci\sstrmxx\faratb32.mdb /cmd/user04/logon/EN/ /ATB1/ for the aged trial balance
report.

Note: Currently, English is the only valid value for the Language parameter, and a
blank is the only valid value for the Dialect parameter. You must enter a
forward slash (/) followed by a blank space as the value for this parameter.

Special Considerations Before scheduling these reports, make sure

=  The appropriate Receivables .mdb resides on the Job Server in the same
directory as the Poll that you plan to use to run this job.

= The location of the .mdb is specified in your parameters from the point of view of
the Job Server.

=  The report option ID is saved to the .mdb version that is visible to the Job Server.
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Adjusted Discount Due Date payment is due to qualify for the discount according to the terms in effect. Will

Date

Age Category Code

Age in Days

Aging Date

Base Receivable
Document ID

Credit Account

be calculated if not entered. Does not include grace days.

Indicated the aging type into which the document tell the last time the aging processor
was executed. The types are defined on the Aging Policy activity window for each
Aging Policy. The aging policy is set at the Receivable Entity level. The possible
values are :

= N — Documents that are Current

= A - Not Aged. ROA and chargebacks depending on if the document type policy is
set to age

= D - Disputed document
= F — Documents that are aged for future
= P —PastDue

= Blank — Not been through the aging processor yet (Incomplete or Unposted
status)

Age of the receivable document. The age is calculated by subtracting the document
due date from the Enterprise Aging Date which can be seen on the Enterprise Policy
— Receivables view. A negative age indicates a future or current document. A
positive age indicates a past due document.

Date by which documents are aged. If a specified when farc0210 is run. Defaults to
the current date.

Unique code that cross-references a receivable document to the first document in a
series of documents that the document originates from.

A credit account is a way to set up policies for credit approval and to provide
information about a customer’s credit balance. You can use the customer account to
determine the credit worthiness and grant credit approval. One credit account can be
associated with one to many receivable accounts, but a receivable account can only
be associated with one credit account. The credit account is similar to the receivable
account, but the credit account is where the credit limit is accessed.
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Control Group Date

Control Group
Deletions

Control Group
Effective Date

Control Group Status

Discount Due Date

Dispute Date

Document Effective
Date

Due Date

Originating Receivable
Document ID

Date of the control group. Must be entered.
You can delete a control group if:

= The status of the control group is Posted(P); that is, the control group and all of
the documents in the control group are posted, or

=  The status of the control group is Incomplete (I) or Complete (C); that is the
control group and none of the document in the control group are posted.

If you delete a control group before posting any of the documents, Receivables
automatically deletes all documents in the control group.

Date the posting is effective in Ledger. Defaults to the control group date.
The status of a control group indicates its current stage in receivables processing.
=  Incomplete —

— The control group fails application edits
— The control group is not balanced or

— The control group is balanced but it is not marked complete

= Complete — All receivable documents are added, all control group totals balance
with the calculated totals, and the control group is error free.

= Posted — Every receivable document in the control group is posted

Date payment is due to qualify for the discount according to the terms in effect. Will
be calculated if not entered. Does no include grace days.

Date document is assigned a disputed status.

Date to use for posting the document to Ledger. If no entered, the default is the
control group effective date. If the document is not associated with a control group, or
no control group date is entered, the default is determined by the Receivable entity
policy. It can be the document date, the document entry date, or period end date.

Date payment is due. Can be entered or calculated based on the payment terms in
effect.

Unique code that cross-references a receivable document to the most recent
document the receivable originates from. For example, if a base document that is an
invoice results in two chargebacks, the originating document for the first chargeback
is the invoice, and the originating document for the second chargeback is the first
chargeback.
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Receivable Account

Receivables
Accounting
Distribution Type
Codes

A receivable account is just a way to collect information that is used to process money
for goods and services. One credit account can be associated with one to many
receivable accounts, but a receivable account can only be associated with one credit
account.

= 500 — Cash — Update on Bank Account
501 — Unreconciled Cash — Drafts
= 504 — Unreconciled Cast — Remittances — Update on Bank Account
= 506 — Remittance-on-Account Clearance — Update on receivable document type

= 507 — Unrealized Remittance-on-Account Clearance — Update on Receivable
document type

= 600 — Accounts Receivable — Update on receivable document or receivable
document type

= 601 — Drafts Receivables — Update on receivable draft or receivable draft type
= 602 — Allowed Discount

= 603 — Distributed Drafts — Update at Receivable Draft or Receivable draft type
= 604 — Remittance Allocation Tolerance

= 606 — Write-off Expense

= 700 — Unrealized Currency Gain — Update on Ledger Entity/Currency

= 701 — Currency Clearing — Update on Ledger Entity/Currency

= 702 — Unrealized Currency Loss - Update on Ledger Entity/Currency

= 704 — Realized Currency Gain — Update on Ledger Entity/Currency

= 706 — Realized Currency Loss — Update on Ledger Entity/Currency

= 708 — Currency Rounding — Update on Ledger Entity/Currency

= 800 — Sales — Update on receivable document or receivable document type

= 802 — Freight Income — Update on receivable document

= 804 — Miscellaneous Income — Update on Receivable document

= 806 — Tax Liability

= 808 — Tax Liability — Freight

= 810 — Tax Liability — Miscellaneous Charges

= 990 - Interentity Payable — Update on Ledger Entity

= 992 — Interentity Receivable — Update on Ledger Entity
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Receivable Cross
Reference ID

Receivable Date

Receivable Document
Category Code

Receivable Document
Status codes

Receivable Last
Activity Code

Remittance Allocation
Activity Codes

Unique number linking this receivable document to a related receivable document.
For example, a credit memo can be cross-referenced to an earlier invoice using this
number.

Date of the document. Corresponds to the date of the invoice, credit memo, debit
memo, or chargeback. Default is the current date.

Classification of the receivable

= INV - Invoice

= DM — Debit memo

= CM - Credit memo

=  ROA - Receivable on account

=  CBK - Chargeback
Status of receivable:

= U - Unposted — Added, edited, validated, but not posted

= O - Open - Valid and posted, and ready for remittance allocation
= C-Closed — Balance is zero

= | —Incomplete — Incomplete or contains errors

= X — Exception — Insufficient funds if Funds Control is installed. The icon appears
to the right of the document status.

Indicates type of activity that was last performed on this document:

= P - Posted

= Y- Payment

= C - Chargeback
= W — Writeoff

= | —Incomplete

= A - Active (someone is currently using this document)

The valid values and definitions for the remit_recv_alloc_activity code on the
remit_recv_alloc_activity table are:

= ALL — Allocated ROA
=  OFF - Allocated Credit Memo
= REM - Allocated Payment
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Remittance Date

Remittance Effective

Date

Remittance Rate Date

Remittance Status
Codes

Date that the remittance is added. Defaults to the deposit date if the remittance is
associated with a deposit. If there is no deposit date, the entry date is used.

The date the posting is effective in Ledger. If the remittance is associated with a
deposit, the deposit effective date is used. Otherwise, the date is generated based on
the effective date option selected on the bank account policy. The date must be for
an open period in Ledger.

Date to use when retrieving the currency exchange rates for the remittance. Defaults
to the deposit rate date if the remittance is associated with a deposit. Otherwise,
defaults to the rat date generated according to the bank account policy.

= A - Allocated

= AW - Allocated - Awaiting Posting

= UA - Unallocated Available

= UB - Unallocated - Transaction Pending - Being Allocated

=  UT - Unallocated - Being Allocated
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