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Information
Publication Information

Author: Beth Hamel

Project Manager, Global Support Systems and Standards
Publication Date: April 30t, 2015
Version: v1.0

Intended Audience

This guide is intended for all Infor Customers that use Infor Xtreme, information contained within
the guide is purely for Infor Customers

About this guide

The New Enhancements available for Infor Xtreme guide provides information on the latest
customer related Enhancements or functional changes made to Infor Xtreme
(www.infor.com/inforxtreme). A new customer New Enhancements available for Infor Xtreme
guide will be created for each code push in which customers facing changes are made to Infor
Xtreme. Each guide will cover any customer related changes in as much detail as possible so you
are aware of any functionality changes that may affect your experience using Infor Xtreme.

This guide will be distributed via posting in the Announcement section of the Xtreme Portal
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Enhancements
Restrict by Product

Restrict by Product — Knowledge Base

We are continuing the implementation of the project to restrict contacts by product line/product. In
this code push we are continuing with Phase 2 — Knowledge Base

For Phase 2, this functionality has been applied to the following Knowledge Base related
functions:

e Search/ Components
e KBs linked to Incidents

Remaining from Phases 2 & 4 - we expect to complete the implementation of the following KB
and Documentation functions in a future code push:

Downloads / Patches

KBs linked to KB

Documentation — Search
Documentation — Quick Lookup by ID

Future Phases — Analytics, Interactive Briefings, etc.

Incidents
The incident type has been removed from Incident View - Edit pages

The incident type has now been removed from the criteria, display and sort tabs of the Contact
Incident View Edit page as we are using the incident type internally to track incidents. This
internal only use was part of the February 19" implementation of the Incident Status and Type
Changes.

Incident Views legacy page will now be redirected to the Infor Redesigned Incident
Views page
The Incident Views legacy page will now be redirected to the Redesigned Infor Incident Views

page. If you have any favorites, favorite bar links or general links to the Incident View page, they
should be reviewed and updated to the Redesigned Infor Incident Views page link.

We will continue to add more redirects from legacy Xtreme pages to the redesigned pages in
future codes pushes, as people are still using these old pages and having unpredictable results.
Please take the time to review any favorites or saved links you might have to ensure they
are pointing to the Redesigned Infor Xtreme pages.

Analytics
Analytics Incidents tab chart renamed

The Average Days to Resolve by Priority chart has been renamed to Average Days to Resolve by
Severity. This name change was requested so that the chart names were consistent with two
other charts on the Analytics page Incidents tab.

e Open Incidents By Severity
e All Incidents By Severity
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Key Requests
Infor Xpert Users can submit Key Requests using the generic key request form

Infor Xpert users will now be able to submit a Key Request using the generic key request form via
the following menu path: Resources > Request a Software Key > Key Request option.

Note: the Infor Xpert manual form on the Key Request Forms menu has been removed.

for Key -
Contact Beth Hamel Customer ABC Shipping
Email Beth.Hamel@infor.com Phone 616-284-6851 (%
Key Length [Permanent B Key Start Date '04/23/2015

Product Information A

Please request product for keys and release using the drop down option below

Deselect All Keys

Product Licence Option  “User Count Key
Auto€x - OFTP via TCP/IP st fi 3.03 B Yes, Key Required |og %
Infor ERP XPPS - XBDA order entry w [0 (31 B [ves Koy reauired [B
Infor ERP XPPS - XBDE operations data capture CU [o (34 B ves xeyrequred [
Infor ERP XPPS - XBOT terminal management YR  r—————
s w o 31 B e keyreauired [
infor ERP XPPS - XBTS terminal simulation €U o 31 B [Yes keyrequired [
Infor ERP XPPS - XLOG stock management > e
. w D) 31 B [ves keyrequred [
Infor ERP XPPS - XPPS Production Planning w E 31 ' | Yes, Key Required .
Infor ERP XPPS - XVAS sales management and = e
el e (<] o 31 B [ves keyrequired [ 2
Z v
:ﬂor ERP XPPS - XZUL sales management with w bo_ a1 - [Yes, Key Required -

Search
Count added to the KB Search Result page on KB Result page

An item count has been added to the KB Search Result page if the Search contains both KB
Articles and Documentation Topics.

Showing results for error message S Seaich B ?
error mesage xQ Saved Searches (19) v
Search instead for emor massoe Fitters
An All of the Words search found the foloming resuts. Search Terms Match ~
6752 results retumed Per Page [25_ V] Son By OExact Phease
« Previous Pages §12345678 . 202N Nett » @At ot the Words
OAny of the Words
Article 28 Aug 2014 ]
@ Articles (6178)
EfGRMaRRAGEIdoes not exst Object IX_pertot_ai, Typa 17 dunng MassJoumnaiPost
e pihien s - @ Documeniation (574)
Ma N’ and get the does not exist ObjectX_pertot number of records. Due 1o an intemal SIOK the
fower (orty 0K 1X_PorTOA is 2 consiraint on
Product -
vKE 114564 Type: Knawiedge
Bi|Cognos -
Article 15 9ul 2013 ¢ B
Bridgelogix
EXEMERSSOR does not exist dispiays where 3 SylsLine popup dialog should have appeared og! N
he MESSAGE tables The &1 entered is not vais ETORMESEBGE Cocs not exist Gispiays where 3 Syleling Pogup diaiog. have 10 work wih Support P
An examplo of such an B0 s: “ENOFMESSAHE does not exist. Object CK_apomi_payment_exch CloudSufe Business of Industrial v
wKB: 687074 Type: Program Error Factory Track v,
Atticle 26 Aup 2011 B ION v
APAR 137602 - Transfor Order Line lterrs SIGRIBERBERNhen altermpting o type in the operabion numbar from the job ceder
e v Infor Sesvice Mgt v
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Manage Contact IDs
Primary Product Line can now be set from the Manage Contact IDs page

The primary product line field has been added to the Manage Contact IDs Add/Edit pages When
a contact administrator adds or updates the profile, the primary product line will be mandatory.

Resources

New CloudSuite Support Operations Handbook updated and renamed to
CloudSuite Support Operations Guide

The CloudSuite Support Operations Handbook has been renamed to the CloudSuite Support
Operations Guide. The link has been renamed and an updated version of the document has
been added.
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Defects
Incidents

Incidents with long event notes could not be opened if the profile “event log
display” setting was set to Tabular

Incidents with long event notes could not be opened in edit mode if the user’s profile event log
display setting was set to Tabular. This issue has been resolved. The incidents can now be
opened in edit mode.

Partners could not log incidents for products with support plan NSUP

Partners could not log incidents for products with support plan set to NSUP. This issue has been
resolved. Partners will now be able to log incidents for products with support plan NSUP.

Resolution Type was being defaulted to the wrong value when updated via the
Quick Update on Closed incidents

The Resolution Type was being defaulted to “Knowledge — Existing” when incidents were closed
by users. This issue has been resolved. The Resolution Type will now be set to blank when
incidents are closed by users

Quick Lookup by ID

Locked Incidents message on Quick Lookup by IDs was being displayed
incorrectly

The Locked Incidents message on the Quick Lookup by IDs was being displayed as follows

B4 Click to notify Julia
Walker that you are

A& il tpdateess
the incident

& Attachments

This issue has been resolved and the Locked Incidents message on the Quick Lookup by IDs
page will be displaying correctly.
8 h
§4  Onck 1o motity Cravg Coy St
You are wating 10 aCCess De
ncadent
& Quich Updase

& Amacherets
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Announcements

Announcements were being sent regardless of maintenance plan

Announcements were being sent regardless of the maintenance plan specified on the
Announcements Edit page. This issue has been resolved. The maintenance plan will now be
considered when an announcement is sent.
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